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Dear Duke Parents and Families,
I’ll begin by extending congratulations to the families of the Class

of 2006. We’ve appreciated the opportunity to partner with you in
helping to shape their development during their Duke experience and
trust they leave us not only better educated but also well prepared for
what lies ahead.  Beyond engrossing themselves in their academic
endeavors, they, along with members of the Classes of  ’07, ’08 and
’09, have become engaged this year in meaningful ways within the
university and broader communities—from Hurricane Katrina relief
efforts and other community service projects to leadership positions 
in an array of student organizations. Their achievements instill a
shared pride in us all.

Among the many exciting developments taking place on campus 
is the evolution of a new gathering, performance and conversation
space: Duke University’s West Campus Plaza, on schedule to be
completed by September 2006. There’s a brief article about the new
Plaza on p. 3 of this issue as well as photos of the site. Of course, the
university’s most ambitious project is its Central Campus initiative,
which, in its early phases, will lead to a significant transformation of
residential options for upper-level as well as graduate and professional
students. I’m pleased to report that many of our current students will
reap the benefits of the first phase of this monumental project. 

On a broader scale, the university has been moving aggressively
forward with a strategic planning effort. Central themes such as the
arts, global health, financial aid and undergraduate education are
emerging. Keep abreast of the latest strategic planning and other 
news by visiting www.duke.edu.

Another conversation taking place on campus this year concerns
student insurance and adequate coverage for undergraduate students.
For students covered by a Health Maintenance Organization (HMO),
this can sometimes mean network coverage limitations. While most

HMO networks prove adequate coverage at home, they don’t typi-
cally provide sufficient coverage for care received on campus, studying
abroad, or on Spring Break. Should you determine that your
employer-sponsored insurance is not adequately covering your
student, we encourage you to consider a health insurance option
offered by Duke. You can learn more on p. 2. 

In February, our trustees approved a 4.5 percent increase in
tuition, fees, and room and board for undergraduate students for the
coming year. Duke also plans on an increase of 5.7 percent in under-
graduate financial aid. Our Provost, Peter Lange, noted, “We continue
to try hard to hold down the increase in tuition and fees for our
undergraduate students and their families, while assuring that we have
sufficient resources to support the excellent educational programs we
offer them.  We recognize that many families have to absorb signifi-
cant financial burdens to enable their children to benefit from the
Duke experience. We therefore will allocate greater amounts of finan-
cial aid to support their sons’ and daughters’ access to Duke.  Duke
remains one of the relatively few universities that meets a student’s full
demonstrated need.  We are committed to admitting the most talented
students and ensuring they are able to attend Duke. This requires an
extraordinary allocation of university resources, about $58 million
next year alone, but ensuring access for qualified students is a top
university priority.”  President Brodhead has launched a three-year
Financial Aid Initiative intended to raise $300 million of endowment
to support financial aid across Duke.

I would be remiss if I didn’t make mention of the hundreds of
people within the Division of Student Affairs who partner with you in
the care of your sons and daughters—counselors, career advisors, resi-
dential staff, nurses, cultural center programmers, housekeepers, secre-
taries, and many, many more folks who just plain love to be with and
support your students. 

Please call or write with questions, ideas or concerns. We love to
hear from you!

Warmly,

Larry Moneta
Vice President for Student Affairs 

Graduation Weekend 
May 12-14, 2006
For more info:
http://www.duke.edu/web/graduation/
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While its widespread usage in everyday language implies that
perfectionism is synonymous with high achievement, it is actually
associated with very negative outcomes including depression, eating
disorders, and suicidality. To understand the difference between
perfectionism and healthy achievement striving, consider this
example of a freshman at Duke University. 

Greg, the perfectionist, is never satisfied. At the end of

every day, he criticizes the amount of time he wasted, his

performance in his classes, his social interactions, and his

athletic prowess, despite many successes. Over time, he starts

avoiding new or challenging tasks, as he dreads the potential

feelings of failure, guilt, or embarrassment should his efforts

not prove superior. He often feels “fake” in social settings as

he strives to avoid showing signs of perceived weakness,

leaving him feeling even more isolated and hopeless. 

The belief that one must excel in all areas and that such
successes should come easily has strong negative implications for 
an individual’s feelings of confidence, self-worth, and ironically,
success.  As this example illustrates, many procrastinators are 
actually perfectionists in disguise. They have such a strong fear of
failing, they begin to avoid or postpone taking on new challenges.
Of added importance, their heightened level of anxiety when

approaching challenging tasks is likely to negatively impact their
efforts. As wisely mentioned by a parent in one of my parent
groups, “there is a difference between perfectionism and profes-
sionalism.” A professional takes responsibility for actions, acknowl-
edges weaknesses, learns from life’s experiences, and sets reason-
able, flexible goals. In contrast, a perfectionist demonstrates the
opposite pattern: taking the class for the “A” rather than for the
knowledge, setting rigid goals that do not consider circumstances
and personal strengths, and limiting opportunities for new learning. 

So how does one go about addressing perfectionism in oneself
and one’s child? 

1. Admit mistakes. View them not as failures, but as an
opportunity to learn something that can be applied 
the next time.

2. Inquire about what your child is learning – not about
grades. 

3. Consider whether your child’s goals interfere with
mental and physical health.

4. Laugh at yourself. 

5. Observe the way in which you discuss others’ mistakes.
Mistakes should not be shameful—for anyone. 

Please take a moment to think about health care and be sure your
student has adequate continuous coverage while away from home.

• The Student Health Fee will cover most of your students
primary care needs at the Duke Student Health Center.
(http://healthydevil.studentaffairs.duke.edu)

• Emergency Room visits, specialist care and other services 
not covered by the Student Health Fee will be billed to your
insurance.

• Unfortunately every year, there are several students who
discover their insurance from home does not cover services
received here. For example, HMOs that only pay for care 
in your local area.

• If you feel that your current coverage is too limited, we want
you to know that Duke offers a health insurance option that
may suit your needs. The plan is negotiated by and for Duke
students, and more than 4,500 of them are covered each year.
The plan also includes an extensive national and international
network of participating doctors and hospitals. For more infor-
mation visit http://www.hillchesson.com  ■

H a v e  a  q u e s t i o n ?  
Email dukeparents@studentaffairs.duke.edu 

and we’ll help you figure it out. We promise a
prompt and helpful response.

Parents May Help to Minimize the Harmful Impact of Perfectionism
by Nancy Zucker, Ph.D., Duke Eating Disorders Program

Duke Parents:  Does Your Student Have Adequate Health Coverage?

Help ensure your son’s and daughter’s safety-encourage them to do the following:

■ Report suspicious activity to Duke Police ■ Keep their residence secure

■ Not leave valuable property visible inside their vehicle ■ Walk in pairs at night

For more information about campus safety or Duke Police, please visit our website at

http://www.duke.edu/web/police/ or contact Sara-Jane Raines, executive officer, at 919-684-2210 

or sarajane.raines@duke.edu



Visit Parent & Family Programs on the world wide web at: http://parents.studentaffairs.duke.edu
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Nearly half of Duke's undergraduates spend at least a semester in
another country, taking part in an array of programs offered or
approved by the Office of Study Abroad. Although far from Durham,
these students are closely connected to their Duke education.

“Our study abroad courses offer students an opportunity to step
more deeply into the curriculum while stepping away from the
campus,” says Robert J. Thompson, dean of Trinity College and vice
provost for undergraduate education. “They are able to engage more
fully with their majors, to connect with specific areas of interest, and
to accentuate the opportunities for intellectual and personal growth
by developing a deeper understanding of other histories, cultures,
languages, and current affairs.”

All undergraduates are encouraged to consider studying abroad.
Academic advisers of those students interested in careers in medicine,
science, and engineering help them devise ways to have a fruitful
study abroad experience and still fulfill the requirements of further
education. The number of students from the Pratt School of
Engineering studying abroad has nearly doubled in the past 
several years.

Margaret Riley, director of the Office of Study Abroad, says, “We
are trying to educate global citizens and prepare our students to enter
the globally interdependent world. One of the best ways to do that 
is to get to know other parts of the world. We Americans are as a
population so ethnocentric that anything we can do to open our
students' minds to the rest of the world is of benefit to them.”

About 41 percent of Duke first-year students indicate they plan 
to study abroad.  “That's about the same as the national average of
first-year students indicating their plans,” says Riley. “The difference
is that at Duke we end up having 43 to 46 percent who actually
fulfill their plan to study abroad, compared with the national average
of only about 10 percent.”

Study abroad courses generally grow out of faculty interest.
“When faculty express interest in starting a program, we work with
them,” Riley says. “We rely heavily on faculty to generate, support,
and promote our programs.”

Some students believe that majoring in the natural science
precludes studying abroad. “This is more a myth than a problem,”
Thompson says. “We've countered the myth by laying out various
patterns of study, showing students they can do everything a medical
school requires, say, and still go abroad. We also point out that 
many students can strategically use the summer for a study abroad
experience that doesn't detract from what they need to get done in 
a semester.”

Academic advising plays an important role in students' decisions
to study abroad. “Our conversations with new students point out that
they have four years and 34 credits,” Dean Thompson says, “and ask
how they are going to spend that time. Do we want every student to
study abroad? No. Leadership activities, volunteer opportunities,
athletics; there are many ways to experience a Duke education. But
we do want every student to consider how studying abroad might
contribute to their intellectual and personal growth.” ■

Study Abroad at Duke: Faraway So Close
by Jerry Oster
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Dramatic progress has been made on Plaza construction since
our last update.  The Great Hall Walkway portion of the Plaza has
just been installed, and the Stage and Grove areas were connected
in February; thus the entire Plaza infrastructure is almost complete.
Next steps include creating doors out of the windows in the Great
Hall so that students may step outside to dine on the Plaza.  Soil
has been moved via conveyor belt and bulldozers into the “planter
boxes” by the Loop Restaurant and by the Bryan Center so that
fully-grown trees can be planted on the Plaza this spring.  Although
fundraising is still going on, the project is on target for an August
opening!

In anticipation of the opening, students on the Duke University
Union Board are currently considering Plaza policies – everything

from bicycle access to space reservations.  They and other inter-
ested students are also working with Student Affairs administrators
to craft a fabulous opening season of performances and activities
for the Plaza in the fall.  

In addition to those below, you can find more photos of Plaza
construction on the Student Affairs website, at http://www.student
affairs.duke.edu/projects/plaza/photos.html.  For further informa-
tion about supporting Student Affairs or the Plaza, please contact
Treat Harvey at 919-684-2231 or treat.harvey@duke.edu. ■

West Campus Plaza Update



Thank You...
The Duke Parents Advisory Council (DPAC) held its spring

meeting on the Duke campus March 3 & 4, 2006.  Thanks to 
all of our DPAC members (listed below) for a great first year!

Helpful Phone Numbers

Parent and Family Programs 919-684-3511

Dean of Students Office 919-668-DUKE

Student Health 919-681-WELL

Residence Life & Housing Services 919-684-4304

Counseling & Psychological Services 919-660-1000

Duke Police 919-684-2444

Division of Student Affairs
Dean of Students Office
Box 90946
Durham, NC 27708
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Mona Edwards

Sandra Foyil

Michael T’71 & Laurie Goldwasser

Cammie Hauptfuhrer T’78

Carson T’76 & Jeff T’76 Howard

Kerry Kircher

Harold & Marlene Nations

Tami Prichard

Dave Roland

Jane Ross

Kathy Wagoner T’77

Tom Wallace

For information regarding the men’s
Lacrosse situation, please visit:

http://www.dukenews.duke.edu/
mmedia/features/lacrosse_incident/


