
It trains business executives in Prague, operates research stations 
in Costa Rica and advises medical leaders in Singapore. Its scientific 
breakthroughs—and its basketball successes—are celebrated across 
the United States. But even as Duke University has reached national 
and international heights, it has deepened its roots in the state of North 
Carolina.

Duke has been committed to the welfare of its home state and her citi-
zens since 1924, when North Carolinian James B. Duke established the 
university as part of an indenture designed to improve quality of life in 
the Carolinas. Today, whether Duke is providing scholarships for North 
Carolina students, bringing high quality health care to underserved 
counties across the region or generating billions of dollars for the state 
economy, that commitment is stronger than ever.

We invite you to explore our 2003-2004 Year in Review to learn more 
about the state of Duke University—and its many ties to the residents 
of North Carolina.

Questions or comments? Please email susan.kauffman@duke.edu, Office of Public Affairs, or call (919) 681-8975.
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FEATURE ONE

Home-Grown Scholars

 “We make a greater effort to reach 
out to students from the Carolinas 
in both the recruitment and selec-
tion process than from anywhere 

else in the world.”

-- Christoph Guttentag, director of un-
dergraduate admissions

THE STATE OF ... 
OPPORTUNITIES FOR 
NORTH CAROLINA STUDENTS

DID YOU KNOW?

In addition to offering merit schol-
arships to North Carolinians, Duke 
accepts qualified students without 
regard to their ability to pay, and 
guarantees that it will meet 100 
percent of the demonstrated finan-
cial need of all admitted students. 
About 48 percent of North Carolina 
undergraduates enrolled at Duke 
in 2003-2004 received need-based 
financial aid, with the average an-
nual award at $28,800.

Convincing Lauren Williams, a dyed-in-
the-wool University of North Carolina 
fan, to change her loyalties forever by 
attending Duke wasn’t hard once the 
senior learned of the merit scholar-
ship the university was offering her. 
Williams, T’05, is one of 10 B.N. Duke 
Scholars selected each year from

Recipient of a full-tuition scholarship 
for gifted North and South Carolina 
students, Lauren Williams of Chapel 
Hill, North Carolina, is from the most 
well-represented state at Duke. 
About half of Duke students from 
North Carolina receive need-based 
financial aid from the university.

North and South Carolina to receive full tuition for four years, as well as summer 
community service opportunities.

“Money talks,” says Williams, whose family traces its roots to North Carolina 
mill and furniture workers. “It wouldn’t have been possible had I not received 
financial aid, because my family simply would not have been able to shoulder 
the financial burden of a Duke education.”

The university’s commitment to serve North Carolinians is an important part of 
its educational mission, dating back to the Duke Indenture signed by benefac-
tor James B. Duke in 1924. Today, Duke actively seeks talented North Carolina 
students such as Williams, a high school valedictorian and two-time state tennis 
champion who volunteered for Habitat for Humanity.

“We make a greater effort to reach out to students from the Carolinas in both 
the recruitment and selection process than from anywhere else in the world,” 
says Christoph Guttentag, director of undergraduate admissions. In fact, con-
trary to what some assume, North Carolina is by far the best-represented state 
at Duke – almost 15 percent of first-year students are North Carolinians.

The A.B. Duke, B.N. Duke and Trinity merit scholarship programs are among the 
ways that Duke specifically encourages gifted North Carolinians to attend. Some 
Duke scholarships, such as the B.N. Duke award Williams received, incorporate 
community service requirements that encourage students to give back to their 
home state.

What Williams didn’t foresee is that her experience at Duke would strengthen 
her ties to North Carolina. Williams, who first viewed Duke as her ticket out of 
the state, has experienced a sea-change after spending a summer working in 
Asheville with a regional council on housing and the environment and taking 
history courses on poverty and class from the likes of Bob Korstad and Karin 
Shapiro. “Those two professors in particular helped show me the influence on 
public policy that academics can have,” says Williams, who now plans to pursue 
a doctorate in Southern women’s history.

“I’ve come to appreciate who I am at Duke,” says Williams, who wrote a paper 
about anti-poverty programs in Appalachia and took a class that required her 
to analyze her family through the lens of class. She will return to Asheville to 
research her senior thesis topic about the activism of working-class women in 
western North Carolina.
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“Although assumptions are changing, too many people have a limited, one-di-
mensional view of Southerners,” Williams says. “So much of who I am is rooted 
in North Carolina history and industries, the factory workers and farmers. My 
experiences at Duke solidified that these are the issues I care about.”

University admissions represen-
tatives visit 70 to 80 schools in 
North Carolina annually, and host 
a number of programs specifically 
for North Carolina students and 
their parents—something done for 
no other state. The undergradu-
ate admissions office also hosts a 
special program designed to inform 
guidance counselors from the state 
about opportunities for North Caro-
lina students at Duke.

Duke is committed to supporting 
racial diversity in its student body 
and workforce. In 1993, Duke 
adopted a Black Faculty Strategic 
Initiative aimed at doubling the 
number of black faculty from 44 to 
at least 88 by 2003. The goal was 
met in 2002, a year early. Duke 
also enrolls the highest percentage 
of African-American undergradu-
ates of the nation’s leading private 
universities, including 88 African-
Americans from North Carolina. 
In 2001, Duke was rated the top 
university in the nation by the 
Journal of Blacks in Higher Educa-
tion for providing a welcoming and 
supportive environment for African-
American students and faculty.
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FEATURE TWO

A House of Her Own

 “Duke has made an incredible 
commitment to improve struggling 
Durham neighborhoods and support 
affordable housing efforts across 
the state. We believe that Walltown 
represents one of the largest neigh-
borhood revitalization programs un-
der way in the nation. It would not 
have been possible without Duke’s 
support.”

-- Martin Eakes, president of Self-Help Com-
munity Development Corporation

THE STATE OF ... 
AFFORDABLE HOUSING AND 
NEIGHBORHOOD REVITALIZATION

DID YOU KNOW?

In addition to the Self-Help loan, Duke 
has invested significant resources in 
helping to revitalize Durham’s Walltown 
neighborhood. The funding helped turn 
a former neighborhood store that was 
a magnet for drug dealers into the 
headquarters of the Walltown Neighbor-
hood Ministries, and transformed the old 
Walltown Elementary School — once a 
vagrant hangout -- into the St. James 
Family Life Center. In at least two im-
portant areas of crime — burglaries and 
robberies — rates declined by about half 
between 1999 and 2004, and fewer peo-
ple fired or carried guns illegally, accord-
ing to the Durham Police Department. 
(News & Observer, March 2004)2003, 
students organized a Blitz Build 

Carolyn Smith spent most of her life in 
public housing. Today, the retired Duke 
housekeeper is only a white picket fence 
shy of the American dream. In 1998, 
Smith bought her first home in Walltown 
-- a historic African-American neighbor-
hood close to the university’s East Cam-
pus -- through an affordable housing 
program supported by Duke.

“I thought I was too old to buy a house,” 
says Smith, taking a mug of coffee out 

Carolyn Smith, who worked in house-
keeping at Duke for 22 years, bought her 
home near East Campus through a Duke-
supported affordable housing program. 
Over the past decade, the university’s $4-
million investment in the nonprofit Self-
Help Community Development Corpora-
tion has created more than 100 affordable 
homes for low-income Durham residents. 
Duke’s investment also helps Self-Help 
generate home loans for low-income home 
buyers across North Carolina.

three-bedroom house to sit in a rocker, look at her potted flowers and listen to 
the birds. “But I’ve got a house, and I’m enjoying it.”

Smith is among the 53 low-income families living in Walltown in houses reno-
vated by Self-Help Community Development Corporation. About a third of the 
first-time homeowners are Duke employees; most are single mothers. Duke has 
invested $4 million in a loan to Self-Help, which allows the nonprofit organization 
to stabilize deteriorating neighborhoods in the Duke-Durham Neighborhood Part-
nership near campus by buying and renovating houses and arranging affordable 
financing for first-time homeowners.

On the state level, more than $1 million of Duke’s investment supports Self-
Help’s Community Advantage Program (PDF), which has provided more than $1 
billion in home loans to low-income home buyers throughout North Carolina.

Durham has the lowest percentage of home ownership of any of the state’s 
largest cities. Duke’s investment has allowed Self-Help to acquire a total of 65 
dilapidated and abandoned properties in Walltown and 33 in Southwest Central 
Durham, says Martin Eakes, Self-Help’s president. An additional $650,000 from 
The Duke Endowment to the university helps cover Self-Help’s operational costs 
for the program.

“Duke has made an incredible commitment to improve struggling Durham 
neighborhoods and support affordable housing efforts across the state,” Eakes 
says. “We believe that Walltown represents one of the largest neighborhood 
revitalization programs under way in the nation. It would not have been possible 
without Duke’s support. I wish other universities would look at Duke’s model for 
engaging its neighboring communities and copy its efforts.”

Halifax County native Walter Shields, who works the second shift as a floor 
finisher at Duke, says he jumped at the chance to own a home in Walltown. He 
visited Self-Help the morning after he’d heard about the houses during a presen-
tation at work. At the time, he was renting an apartment, and compared his rent 
to the monthly mortgage payment on the three-bedroom, two-bath Self-Help 
home. The difference came to $1.97.



Questions or comments? Please email susan.kauffman@duke.edu, Office of Public Affairs, or call (919) 681-8975.
© Copyright Duke University, 2004.

FEATURE TWO

The state of ... 
Opportunities for 
North Carolina students

Did you know?

“I look around me and see what I accomplished for $1.97,” says Shields, who 
moved in on New Year’s Day 2001. “I own a house, and the value keeps going 
up.”

As a result of the Duke/Self-Help 
partnership in Walltown, Durham’s 
Habitat for Humanity began focus-
ing on building their houses in the 
neighborhood. To date, a total of 
13 now exist in Walltown. Two of 
them were built primarily with sup-
port from Duke University and the 
Duke Habitat for Humanity student 
chapter, which provides a steady 
stream of volunteers throughout 
the year. In 2003, students orga-
nized a Blitz Build to erect a house 
on campus to raise awareness 
about affordable housing needs.

Duke has donated houses in other 
partner neighborhoods, including 
nine new or renovated homes on 
Duke property in the Burch Avenue 
Affordable Housing Project, and 
assisted qualified Duke employees 
with home mortgages. Duke donat-
ed three low-cost vacant duplexes 
in the Crest Street neighborhood 
to Habitat for Humanity, along with 
$10,000 to turn them into single-
family residences.

Duke’s affordable housing initia-
tives are part of the Duke-Dur-
ham Neighborhood Partnership, 
launched in 1996 with the goal of 
improving the quality of life in 12 
neighborhoods near campus and 
boosting student achievement in 
the seven public schools that serve 
those neighborhoods. The partner-
ship focuses on priorities identified 
by residents, including combating 
crime, increasing homeownership 
and providing educational and en-
richment opportunities for children.
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Health Care by Rural Delivery

 “Since its founding, Duke has 
worked in collaboration with 
local caregivers to improve 
health care services for the citi-
zens of North Carolina, South 
Carolina and southern Virginia. 
It’s what we’re all about.”

-- Malcolm Isley, associate vice presi-
dent of Duke Network Services

THE STATE OF ... 

HEALTH CARE OUTREACH

DID YOU KNOW?

Last year 174 Duke University 
School of Nursing students worked 
toward their degrees through the 
school’s distance-learning program, 
an innovative initiative that uses 
online courses and off-campus 
clinical placements to train caregiv-
ers in rural, medically underserved 
North Carolina counties. One such 
graduate student is Kelly Cobb, 
RN, who received a 2003 Albert 
Schweitzer Fellowship to create a 
program to improve health care 
access for Latino migrant workers 
(PDF) in Caswell County, N.C.

When Ruth Stanley was diagnosed with 
colon cancer, she knew exactly where 
she wanted to go: Duke. “My mother-
in-law had been successfully treated at 
Duke’s cancer center, and two of my 
children who are medical profession-
als strongly endorsed it,” she says. “I’d 
heard nothing but good things.

Duke oncologist Susan Schaffer sees 
Ruth Stanley and other cancer pa-
tients at Scotland Memorial Hospital 
in Laurinburg, N.C. The hospital is 
part of the Duke Oncology Network, 
which brings Duke cancer research 
and treatment to communities across 
the state.

And with the medical school and all the research there, you know you will get 
the best care.” In fact, Duke physician-scientists were leading a nationwide 
clinical trial of a highly promising new treatment for colorectal cancer, Avastin. 
But while Stanley was eager to receive the latest treatment, she didn’t relish the 
thought of frequent six-hour round trips from her rural home to Durham.

As it turned out, she didn’t have to go far from home to receive cutting-edge 
care. Her doctor referred her to Scotland Memorial Hospital, a member of the 
Duke Oncology Network (DON), in nearby Laurinburg, N.C. There, Duke oncolo-
gist Susan Schaffer offers patients specialized care and access to Duke clinical 
trials right in their local community.

“It has meant a great deal to me to be able to stay close to home,” says Stanley, 
who goes in for treatment once a week. “Now I can just drive to the clinic and 
be home by afternoon, instead of having to spend the night in a hotel. And Dr. 
Schaffer and all the staff are just wonderful. I’m so pleased with how everything 
has worked out.”

Stanley is one of 15,000 patients who received cancer care last year through 
DON, which administers 18 clinical and research programs at partner institutions 
across six states (including 10 in North Carolina). Often, the outreach provides 
a level of care that patients would be unable to obtain otherwise. “Many of our 
patients just don’t have the resources to travel to a tertiary-care medical center,” 
says Schaffer. “And rural clinics often don’t have the resources to offer special-
ized cancer services. I think if we weren’t here lots of people just wouldn’t get 
the care.”

In addition to placing cancer specialists in underserved areas, DON works with 
its community hospital partners to improve cancer treatment facilities, educate 
local caregivers about advances in cancer care and coordinate clinical trials. Last 
year, more than 600 patients enrolled in clinical trials through DON, gaining 
access to potentially lifesaving experimental treatments. In turn, their participa-
tion benefits cancer research—more patients are recruited, enabling trials to be 
completed faster, and the resulting data reflect more cultural and socioeconomic 
diversity. “The network is a true partnership that benefits community hospitals, 
Duke and most of all patients,” says director Alison Andre.
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Duke health care outreach isn’t limited to cancer care. In the past fiscal year, 
approximately 165 Duke specialists provided 35,000 patient visits in 27 North 
Carolina counties, offering services often unavailable locally -- including heart, 
cancer, pediatric, arthritis, diabetes, psychiatry and high-risk obstetric care. 
Duke also placed 24 new full-time practitioners in communities across the state, 
including a number of rural underserved areas.

Together, these efforts reflect a commitment that has lasted more than 70 
years, says Malcolm Isley, associate vice president of Duke Network Services. 
“Since its founding, Duke has worked in collaboration with local caregivers to 
improve health care services for the citizens of North Carolina, South Carolina 
and southern Virginia,” he says. “It’s what we’re all about.”

In fall 2003, construction began on 
a new $9.9-million open-heart sur-
gery center based at Southeastern 
Regional Medical Center (SRMC) 
in Lumberton, N.C. A joint effort 
of SRMC and Duke that will be 
administered and staffed by Duke 
professionals, the unit will enable 
local residents to remain in their 
home community for heart surgery 
and angioplasty. The center is just 
one of the Duke Heart Center’s 
many community partnerships in 
North Carolina.

Last year the Duke Division of 
Community Health managed 15 
projects in 21 North Carolina 
counties to help residents stop 
smoking, lose weight and make 
other healthy lifestyle choices. The 
efforts, which have served some 
693,231 people in the past year, 
are part of the Kate B. Reynolds 
SELF Improvement Program -- an 
initiative launched in 1999 to lower 
rates of chronic disease in the 
state. The program will continue 
through June 2006. In addition, the 
Division manages 20 projects for 
the N.C. Health and Wellness Trust 
Fund to prevent obesity in children 
and their caregivers. Project strate-
gies are designed to affect all 100 
counties and specifically target 35.

Last year, the Duke Infection Con-
trol Outreach Network began pilot 
programs to improve patient safety 
at Durham Regional Hospital, Ala-
mance Regional Medical Center and 
Albemarle Hospital. The network 
was originally formed in 1997 to 
help community hospitals collect 
data on hospital-acquired infec-
tions and resolve infection control 
problems. In 2003 the program 
included 22 member hospitals, 
including 16 in North Carolina.

In a spring survey of state resi-
dents, 42 percent of the general 
public said either they or a member 
of their family had been treated 
at Duke University Medical Center. 
When asked about their experi-
ence, a commanding majority (91 
percent) of the public and opinion 
leaders rated the care they re-
ceived as either excellent or good.
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Giving Them the Business

 “Duke is a remarkable economic 
asset to North Carolina. Just con-
sider the number of people Duke 
employs, the stability of its work-
force, and the roll-over impact of 
salaries in our communities, plus 
the fact that it purchased half a 
billion dollars in goods and services 
from North Carolina companies last 
year. In addition, Duke’s academic 
excellence and research collabora-
tions with state universities help 
make our state more desirable to 
businesses that we want to attract.”

-- Phil Kirk, former chairman, North Carolina 
Board of Education and current president, 
North Carolina Citizens for Business and 
Industry

THE STATE OF ... 
DUKE’S ECONOMIC IMPACT 
ON  NORTH CAROLINA

DID YOU KNOW?

Cellective Therapeutics, a start-up 
company in Pittsboro, N.C., based 
on technology created by Duke 
Department of Immunology Chair 
Thomas Tedder, was named 2004 
Spinout of the Year by the N.C. 
Council for Entrepreneurial De-
velopment. Duke MD-PhD alum-
nus Garheng Kong of Intersouth 
worked with Tedder to found the 
company, which develops B-cell-di-
rected monoclonal antibody thera-
pies to fight autoimmune disorders.

When most people think of Duke 
University and its Health System, they 
think of excellence in both academ-
ics and health care. Yet Duke is also a 
major economic engine whose activities 
dramatically contribute to its home town 
and state.

Just ask Dennis Lackey, owner of

Artisans at Statesville Stained Glass 
Inc. were commissioned to design 
windows for the new chapel in the 
Duke Divinity School addition. The 
Statesville, North Carolina company 
is among the many regional busi-
nesses to benefit from the economic 
engine of Duke University. Photo 
credit: Steve Exum.

Statesville Stained Glass Inc., who has a contract to design glass for the new 
chapel in the Divinity School addition.

“We’re absolutely elated,” Lackey said. “It’s probably the premier project we’ve 
done and we’ve done projects all over the world. To have our name associated 
with Duke University is going to be tremendous recognition for us.”

Lackey is just one of many North Carolinians whose economic boats are rising 
on the tide created by Duke University and its health system. With more than 
36,000 employees, Duke was the largest private employer in the Piedmont 
region in 2003 and the third largest private employer in the state (after Wal-
Mart and Food Lion). While Duke ranks third in total number of jobs, it ranks 
first in wages and benefits paid to employees - $1.5 billion in 2004 - and creates 
significant tax revenues that support state and local economies.

In addition, Duke’s powerful research engine continues to generate new jobs. 
The federal government estimates that for every million dollars provided in 
research funding, 36 jobs are created. Duke leads all North Carolina universities 
in funding from the federal government, garnering more than $492 million in 
2003-2004. By the government’s formula, Duke’s success in securing research 
support was responsible for more than 17,700 jobs in North Carolina in 2003-
2004, including desirable high-tech positions.

Duke University’s economic impact is especially significant in Durham, a city 
no longer supported by tobacco and textile company money. In 2003, a report 
conservatively estimated Duke’s financial impact on Durham alone to be ap-
proximately $2.6 billion a year. Thomas White, president of the Greater Durham 
Chamber of Commerce, says chamber members view Duke as Durham’s “num-
ber-one economic development asset.”

“Duke is a widely recognized, world-class educational institution that not only 
excels in providing superior education and health care -- its core mission -- but 
also acts as a quintessential community development engine,” White says. “A 
great deal of the impressive corporate investment that our chamber has helped 
attract to Durham sub-markets, such as Research Triangle Park, Treyburn and 
our downtown/central business area, has come here expressly because of 
Duke’s presence.”
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In 2003-4 Duke provided almost 
$15 million in municipal-type 
services, such as police and road 
maintenance, that the city other-
wise would be obligated to pro-
vide. Additionally, while Duke is 
tax-exempt like other colleges and 
religious, cultural and social service 
institutions, it paid taxes and fees 
totaling $6.3 million for Duke-
owned facilities and municipal 
services such as water and solid 
waste.

Duke purchased more than $0.5 
billion in total goods and services 
from about 7,700 North Carolina 
firms in FY 03/04. This represented 
a significant increase over the pre-
vious year and can be attributed 
to the major construction projects 
currently in progress.
Duke’s Office of Science and 
Technology (OST) is dedicated to 
helping corporations develop pro-
ductive relationships with Duke and 
to helping university inventors de-
velop their technologies. Since its 
founding in 1992, OST has helped 
launch 19 local companies based 
on Duke technology, in the pro-
cess creating about 400 jobs with 
average annual salaries around 
$50,000. OST today generates 
about $4 million in licensing rev-
enues, 70 new patent applications, 
40 issued patents, 50 licenses and 
more than $100 million in commer-
cially sponsored research annually.
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Water Watchdogs

 “[Duke’s] wetlands re-
search project is a win for 
water quality and a win for 
improving the science of 
stream and wetland resto-
ration.”

-- Bill Holman, executive director, North 
Carolina Clean Water Management Trust 
Fund

THE STATE OF ... 

REGIANALLY RELEVANT RESEARCH

DID YOU KNOW?

With more than $492 million received, 
Duke led all North Carolina universities 
in 2003-2004 funding from the federal 
government to support research in ar-
eas central to the health and welfare of 
North Carolinians, including health care, 
genomics and photonics. Such research 
not only improves North Carolinians’ 
quality of life, but creates new jobs.

Sociology professor Gary Gereffi teaches 
a class devoted to the topic of North 
Carolina and the global economy. In 
spring 2004, students created a Web 
site to provide information on how the 
state’s unusually broad mix of tradi-
tional and modern industries (including 

It’s a common but unfortunate effect 
of development: Paving over land for 
shopping centers, subdivisions and the 
like can cause stormwater runoff that 
threatens drinking water sources. Curtis 
Richardson is doing something to rem-
edy the situation.

Richardson, a professor of resource 
ecology at the Nicholas School of the

Duke professor Curtis Richardson, 
one of Duke’s internationally recog-
nized scholars, brings his expertise 
to North Carolina by removing pol-
lutants from a regional water supply 
in Durham and improving the local 
wildlife habitat. Richardson is one 
of many Duke professors whose re-
search benefits North Carolinians.

Environment and Earth Sciences, has been called on to help preserve the Florida 
everglades and the marshlands in Iraq. The spring, Richardson focused his 
talents at home, supervising the transformation of about 2,000 feet of heavily 
eroded, silt-clogged Sandy Creek in Duke Forest into a restored wetland. Once 
refurbished, the wetlands will treat about 1,400 acres of stormwater runoff from 
Durham and the Duke campus, removing sediment and nutrients before the 
water drains into the Jordan Reservoir, a drinking-water source for thousands in 
the Triangle.

“By restoring the natural flood plain that used to be here before the onslaught 
of urban development, we’ll recreate a healthy wetlands ecosystem that sops up 
pollutants and improves wildlife habitat,” says Richardson, founder and direc-
tor of the Duke University Wetland Center. “Our goal is to create an ecosystem 
similar to what you would have found here 75 to 100 years ago.”

Project sponsors include the Clean Water Management Trust Fund, the North 
Ecosystem Enhancement Program, Duke Forest, Duke’s Facilities Management 
Department EPA 319 Program, and the Wetland Center. The reconstruction will 
take about six months and cost $ 1.5 million dollars. EPA 319 Program will also 
provide an additional $340,000 for monitoring and construction of treatment 
wetland at the site over the next three years.

Lessons from the restoration will contribute to a better understanding of what to 
do elsewhere in the state, says Bill Holman, executive director of North Caro-
lina’s Clean Water Management Trust Fund. The fund, created in 1996 by the 
N.C. General Assembly, makes grants to local governments, state agencies and 
conservation non-profits to help finance projects that address water pollution 
problems.

“With most of these restoration projects, we’re still in the art, not the science, 
phase,” Holman says. “We’re still learning a lot about what really works and 
what doesn’t. [Duke’s] wetlands research project is a win for water quality and a 
win for improving the science of stream and wetland restoration.”
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information technology, biotechnology, 
textiles and apparel, furniture, to-
bacco and hog farming) are affected by 
globalization. It also examines how the 
various stakeholders in these industries 
can work together to ensure a more 
prosperous future, while recognizing 
that short-term tradeoffs and policy-
led adjustments must be made for 
the state’s main industries to attain a 
sustainable competitive edge.

Duke faculty are applying their research 
expertise to our nation’s defense. Duke, 
the lead institution in collaboration with 
five other Southeastern universities, 
recently received a $35 million grant 
from the federal Department of Home-
land Security to establish a biodefense 
research center. Duke engineers are also 
heading a national consortium devising 
new technologies to detect land mines 
and to protect our U.S. soldiers in Iraq 
and Afghanistan. Duke neurobiologists 
are exploring the use of brain signals 
to operate external devices in research 
supported by the Defense Advanced Re-
search Projects Agency and the National 
Institutes of Health. This technology 
may someday be applied to improve the 
quality of life of paralyzed veterans and 
others with disabilities.

Duke researchers are trying to help 
smokers quit the habit—an important 
goal for North Carolina, where a quarter 
of adults smoke. In the 2003 book The 
Smoking Puzzle: Information, Risk 
Perception, and Choice, Duke and NC 
State researchers focus on developing 
more effective messages to convince 
older adults to stop smoking. In June 
2004, Duke University Medical Center 
announced the formation of a new $15-
million Center for Nicotine and Smoking 
Cessation Research.

Anne Whisnant, program coordinator at 
the John Hope Franklin Center, is writ-
ing a book that will shed new light on a 
North Carolina treasure. In her History 
of the Blue Ridge Parkway, Whisnant 
recounts the controversial history of the 
most-visited site in the national parks 
system, including pressure by well-
connected landowners to influence the 
parkway’s path, negative effects on poor 
farmers, and efforts by Native Ameri-
cans to resist becoming a “living exhibit” 
on the roadway.

Adjunct professor of biology Mary 
Eubanks is investigating how to make 
better corn --of which North Carolina 
farmers produced 72 million bushels 
in 2002. Eubanks recently shed new 
light on the genetic origins of modern 
corn, knowledge important both for the 
production of new varieties and for pre-
serving the ability to solve agricultural 
problems such as new pests or the need 
for new farming methods.

Besides being an example of a rare Piedmont wetland, the eight-acre ecosystem 
provides a site for research on biological diversity, hydrology, mosquito control, 
invasive plant species and other environmental concerns, Richardson says. The 
project will serve as an outdoor classroom and field laboratory for students and 
researchers from Duke and other area schools and universities.

“What we learn here will reach far beyond Durham,” adds Richardson. “It will 
benefit wetlands and watersheds nationwide.”



Questions or comments? Please email susan.kauffman@duke.edu, Office of Public Affairs, or call (919) 681-8975.
© Copyright Duke University, 2004.

FEATURE SIX       

A Passion for Compassion

 “Duke has a tradition and long 
history of providing medical 
care to the needy of the state 
of North Carolina dating back to 
1930. While there are limits to 
the amount of charity care that 
DUHS, as a private institution, 
can provide, we remain firm in 
our service commitment, even 
as we push for national solu-
tions to the gaps in access to 
medical care.”

-- William J. Donelan, executive vice 
president and chief operating officer, 
DUHS

THE STATE OF ... 
CHARITABLE HEALTH CARE

DID YOU KNOW?

In fiscal year 2004, DUHS provided 
subsidized care to low-income 
patients at a cost of $29 million as 
well as $6.5 million of in-kind ser-
vice contributions and direct sup-
port to Lincoln Community Health 
Center (LCHC) and Durham County 
Emergency Medical Services (EMS). 
LCHC provides primary care to 
Durham residents on a sliding fee 
scale and also operates a number 
of outreach programs, including 
a clinic for the homeless. EMS 
serves as the primary provides of 
emergency ambulance service in 
Durham County.

In 1925, James B. Duke willed $4 mil-
lion to establish Duke Hospital and its 
medical school to improve health care in 
the Carolinas, then a poor region lacking 
in hospitals and health care providers.

In the decades since, Duke has devoted 
itself to bringing high-quality health 
services to needy individuals across the 
region. That might mean caring for an 
unemployed accident victim, or donating 
a lifesaving operation to a child whose

Duke nurse practitioner Colleen 
Wojciechowski takes Andrew Whitley’s 
blood pressure as part of “Just for 
Us,” a program that provides in-home 
medical and mental health services 
to low-income North Carolina senior 
citizens. Recently named “N.C. Nurse 
Practitioner of the Year” for her work 
in the program, Wojciechowski visits 
Whitley every month to coordinate his 
treatment plan and ensure he receives 
the care he needs to stay healthy. 

parents are uninsured. Or it may mean providing health services to a whole 
community—as in the case of “Just for Us,” one of the newest ways Duke is 
helping low-income North Carolinians access needed health care.

Launched in 2001, Just for Us brings low- or no-cost health services to medically 
fragile elderly individuals living in Durham public and subsidized housing facili-
ties. Administered by Lincoln Community Health Center and the Duke Division of 
Community Health--a collaboration between Duke’s School of Nursing and De-
partment of Community and Family Medicine—the community partnership brings 
medical professionals from Duke, mental health specialists from The Durham 
Center, and Durham County social workers into residents’ apartments to provide 
services and coordinate care. Other partners include the Durham Housing Au-
thority and Durham Hosiery Mill (which provide free office space).

Many of the program’s 300 participants have multiple medical problems and 
chronic diseases, but often didn’t receive the treatment or monitoring they 
needed, according to medical director Kim Yarnall, MD. Through Just for Us, they 
now receive in-home services ranging from physical examinations, medica-
tion management, and mental health care to help arranging appointments and 
transportation to see specialists.

That personalized attention is working wonders. Since the program started, data 
show that many of the residents with hypertension and diabetes have gotten 
their chronic conditions under control, hundreds of emergency room visits have 
been averted, medication management has improved, and many patients who 
previously had no primary care physician now do. Administrators hope the pro-
gram will serve as a model for financially sustainable care coordination programs 
across the state and the nation.

More than a success story, Just for Us is an example of Duke University Health 
System’s innovative approaches to meeting societal health needs, says William 
J. Donelan, executive vice president and chief operating officer of DUHS. “Duke 
has a tradition and long history of providing medical care to the needy of the 
state of North Carolina dating back to 1930,” he says. “While there are limits to 
the amount of charity care that DUHS, as a private institution, can provide, we 
remain firm in our service commitment, even as we push for national solutions 
to the gaps in access to medical care.”
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NANNERL O. KEOHANE

There is no such thing as business as usual when an institution’s mission is “to 
maintain a place of real leadership in the educational world,” in the words of 
James B. Duke’s indenture. Indeed, 2003-2004 was a year of enormous excite-
ment and success for Duke University. Not least, we concluded a magnificent 
$2.36-billion campaign, exceeding all expectations. Come read here how our 
faculty, students, staff and alumni continue to give us and the state of North 
Carolina so much to be proud of.

Your university handled seamlessly a number of transitions among key officers 
and administrators, spanning various disciplines. We have attracted a stellar new 
president, Richard H. Brodhead, who leaves his longtime home in New Haven, 
where he served as Dean of Yale College and the A. Bartlett Giamatti Professor 
of English at Yale University. President-elect Brodhead helped to select a very 
impressive new Chancellor for Health Affairs, Victor J. Dzau, the Hersey Profes-
sor of the Theory and Practice of Physic at Harvard Medical School, Chairman 
of the Department of Medicine at Brigham and Women’s Hospital, Boston, and 
Physician-in-Chief and Director of Research at Brigham and Women’s. Dr. Dzau 
will carry on Ralph Snyderman’s important work in running one of the country’s 
best academic health centers here at Duke.

Meanwhile, in Princeton’s George McLendon, we found a gifted and energetic 
Dean of the Faculty of Arts and Sciences, a worthy successor to Bill Chafe. To 
lead the new Nasher Museum of Art we turned to Kimerly Rorschach, an art 
historian and administrator par excellence from the University of Chicago. Within 
the development organization, Bob Shepard has been promoted from Vice Presi-
dent of Development to Vice President for Alumni Affairs and Development upon 
the retirement of John Piva after 21 productive years as Duke’s senior develop-
ment officer. We also celebrated the numerous accomplishments and seemingly 
endless energy of our retiring School of Nursing dean, Mary Champagne.

These and other successful searches show that Duke is an attractive place to 
work as well as study, and our newcomers will join a seasoned and dynamic 
provost, Peter Lange, executive vice president Tallman Trask, and other senior 
administrators and deans who will welcome and work closely with them.

Nannerl O. Keohane
President, Duke University, 1993-2004
Photo credit: Duke Chronicle

The Duke University Board of 
Trustees announced on De-
cember 12, 2003 the election 
of Richard H. Brodhead as 
the ninth president of Duke 
University. The former dean of 
Yale College and the A. Bartlett 
Giamatti Professor of English at 
Yale University, Dr. Brodhead 
took office on July 1, 2004.
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The state of ... 
Opportunities for 
North Carolina students

Did you know?

I have been struck anew by the skill and goodwill of the many people who are 
quick to lend a hand and smooth the way, making it possible for me and other 
administrators to exit gracefully while the newcomers enter fully briefed. As-
sisted by a transition team which orchestrated Dick Brodhead’s visits to Durham, 
for example, he and I spent many hours together in review and consultation 
during these last few months. Legions of Duke alumni and friends, students, vol-
unteers and hosts, graduates and parents have helped Dick and his wife, Cindy, 
feel welcome and understand why Duke inspires such loyalty and affection, not 
incidentally introducing them to Southern delicacies such as barbeque, hush 
puppies and sweet tea.

I have the utmost confidence that President Brodhead and his team will take 
Duke still further along its rising trajectory as the University reinvents itself, as it 
must do with every generation. At the same time, Duke will be sustained by the 
values we celebrate, the heritage we honor and our commitment to preserving 
what is best while striving to become ever better.

Bob and I are proud to have been a part of Duke for the past 11 years, and I 
am honored to have been your president. Thank you for having given us the op-
portunity to serve this ambitious, feisty, splendid university.

Nannerl O. Keohane
June 2004
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