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1. Introduction & Backgrounds
"#SISL67306*-*A6',-1(2,3)6(6*3!&2*0!63&3'(6*>)!(*I'#2*36'13*3 =*00>36',?-$!
76)$,)$)!:,)!"*0L2%$))$7!63!;#63, TI4-*3AL:6(#! (#$!)*'6* $'*3*06'17$5$-*L0$3(E!2,L67!
>2?,36B,(6*3!,37!A-*?,-6B,(6*3!*&!1>3#$,-(#/1?7$#,56*2)E!<; @#,)!2$*03!(#3$!-$,763A!
', >)$1*&10*2(,-6(/!,3710*22676(/163!:#63,E1,37!,-)*I3$A, (65%-/!,&&$' () 1$*3*06' A2*: (#T!
I3IMNN[E!<;@"",>)$7!ONTW!06--6*3!7$,(HXNY*&!,--17$,(#)!,37"NY!@4]\!-*))$)  le",3AE!
%#626E!_I[*3AEIMN@/!'>22$3(-/E10*2$!(#,3IMNNI06--6*3IL$*L-$1#,5$1#/L.$2($3)6*3!
,3710*2%!(#,3'VN!06--6*3!)>&&%$2!&2*0!76,7$($)!63!;#63d"#$!R*2-7!C,3GITC$)67$)E3$!
(#E271*&I(#PIL*L>-,(6*3,AS7IOX!*21 7*B551:$2$!1*5$2!:$6A#(1,37IOMY:$23$!*?$)$!>3(6-!
MNONE!WNW!06--6*3!,05G$2)!:6(#![WN!06--6*3I$UL*)$7!(*))$*37 #,37!)0*G$!63IMNNX!
e;#63,!;@;EIMNOMZI\,3AE!g*3AE!h#,*E! 'R,3EIMNNX&($2!(#$!$'*3*06'(2,3)&*20,(6*3!
630V XE!#$,-(#',2$!$UL$376(>2$)!63'2$,)$7!72,0,(6',--/ZIL$*L-$!",33*(!, &&*27!
#3$,-(#',2$2!%$))$3(6,-10$76'63%)!:$23$!3*(!1,5,6-,?-3!?7>(1SULS$3)65$! 72>A)!, 371 #6 AHH{$'#!
($)():$2$1*5$2>)$7E!IS('T!.63'S!(#$!-, ($IOVVN)E! (#$!;#63$)$! A*5$230$3(12$A, 3! (*12$&*20!
#3$,-(#!',2$1)/)($0! (*10$S(ILS*L-$)j!3$$7)!1&*21)$'>2$E!$&&6'6$3(E!"*35$36$3(!,3!,&&*27,2-3!

#$,-(#!', 2$)$256'$) T

1.1 Health System Reform in China

"HSIHS, - (#1', 2$17$-65$2/1)/)($01631:#63,16)IL,2,--$-1(* (#$!,70636)(2, (65$!)/)($OK!
(#$12>2,-1#$,-(#1)/)($0!'*3)6) ()1 *&!56--, A$I'-636")E ! (*:3)#6L1#S$, - (#I'$3($2)!,37!"*>3(/!
#4)L6(,-)Z1:#6-$ |(#$!>27,31,23,)1,2$10,63-/1)$25$712/1#%)L6(,-)EI63'->763A! )(2$$(!'-636')E!
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76)(26'(1#*)L6(,-)!,37"6(/1#*)L6(,-)E!,)1:$--1,)IL2*563'6,-1,371'$3(2,-1#*)L6(,-)!1,) | (#$! (*L!
*&I(#$12$&$22,-1)/) ($08g, 2$3E!]6E!_I8$3AEIMNN Z! @ORITICSE*23$!;#63,j)1$*3+06'!
(2,3)&*20,(6*3163!-,($!0V N)EN)$256'$):$2$1L,6712/1#$,-(#163)>2,3'$IL,/0$3(E!,371*>( =
*8e *G$(IL,/0$3()!:$2$106360,-17>$!(*1>365$2),-163)>2,3'$!"5$2,A$  leC,2?$2!_I\ *E!
MNOMABIL,2(6'>-, 2B2>2, - IL*L>-,(6*3)1:$2$!*5$2$71>37$2!,I"* $2,(65$10$76',-1) #$03!
0,3,A$712/1, A26'>-(>2,-I"*00>3$)Z1631>2?,31,2$,)E!, 1], 2*2113)>2,3'$1./)($0!e] 1 fI:,)!
$)(,2-6)#$718*21$0L-*/$$)!:*2G63AI631$6(#$2!)(,($:3571*21*--$'(65F-/  =*:357!
$3($2L26)$)!,)!:$--1,)| (#$6217$L$37$3()E!,37IH*5$230$3(113)>2,3'$1./)($0!eHI.fI&*2!
A*5$230$3(1)(,&&!163'->763A1(#$!:*2G63A!, 3712$(62$7!A*5$230$3(1) (,&&!,37!,-)*!
>365$2)6(/1)(>7$3()Je;#*: EIMNNaz!g,2$3E!6E!_I18$3AEIMNNZIC,2?7$2! I\ *EININONF
A&($2!(#$!$*3%06'12$&*2017$A63363AI63I0V XE!#SI#S,-(#1)/)($0ISUL$26$3'$716()!
(2,3)&*20,(6*3!&2*0IA*5$230$3( 2*3(2*--$7!(*IL2*&6(ET265$314S,-(#, 25 TI"#$!'$3(2,-!
A*5$230$3(1*3-/1&>37$7!(#$163)(6(>(6*3)1762%'(-/1>37$216()!*3(2*-Z163)($, 7TE!-*' -1
A*5$230$3()!:$2$12$)L*3)62-$I&* 21 (#$!-* -1#$,-(#!', 2$!7$-65$2/ le #6EIOVIH-*3Al:6(#!
2$-,(65%$-/17:637-63AIA*5$230$3(1)>LL*2(EIL>?-6'1#*)L6(,-)l:$2$!,--*:$71:6(#IO[Y  =M[Y!
0,2A63)!&*2D$76'63$)!,37! #6AHI2$A>-, (SR, ($18*2#6AH$'#1($)() leg,2$3E!]6E!_I8$3AE!
MNNTFI3127$21(*1,((2,'(IL,(6$3()E!($2(6,2/1#*)L6(,-)163!>27,31,2%,)1$3-,2A$7!
6382,)(2>'(>2$)E!60L*2($7!10$76',-1$S>6L0$3(!,37!10$76'63$) T!"#$!*5$2>(6-6B, (6*3!*&!
SUL$3)65$!72>A)!,37Ik#6AKS #II($))EL#6% 16)17628'(-/1-63G$7!:6(# (H$12$5$3>$)1*&!

L>?2-6'1#*)L6(,-)!, 37! (#$!63*0$1*&I#S$,-(#',2$1L2*567$2)El#,)1 7265$3!> LI (#$14#$, - (#!', 23!
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*)() 1eC,2?2$2!_N\*EIMNORI4$!I(*(,-1#3,-(#,2$1$UL$376(>2$!63IMNOO!6) mW[ 126--6*3le[TMY!
*&IH@9MD*2$!(#,317*>2-$71631&65%$!/$,2)!*0L, 2$7!:6(#!mO[al ?6--6*3lePTaY *&!H@9f!63!
MNNaZ!0*2$*5$2!(#$!)L$3763A16)IL2$76'($7!(*12$, #ImO(26--6*3 6R@KMNS(!,- TIMNOME!
R*2-71C,3GfTIC,)$71*31(#$! :#63, 1.(,(6)(6',-\$,22**G!@,(,?,)$!&*2IMNOOE!(#$!,5$2,A$!
*>(L,(6 $3(ISULS$376(>2$!L$2!56)6(1631L>2-6'TA$3$2, - #*)L6(,-163'2$,)$7!2/10PTV!(60%)!
*0L,2$7!:6(#IOVVNE!,37I0WTX!(603$)1&*2163L,(6$3(1)$256'$) ZI#*: $5$2E! (#$1L$2!", L6(,IH@9!
63'2$,)$7!*3-/1aTM!(60%$)! 7>263A!(#$!),0$IL$26*7E! (#$!,33>,-176)L*),2-$163*0$!L$2!
' L6(,1&*21>27,312$)67$3()163'2$,)$7!OMT 1(60$)!,3713$(163*0$1&*21&,20$2)163'2$,)$7!
*3-/1XTal(60$)e;#63,1.6$(/1*&1%*3*06'1 1$&*20!e;. % 1fEIMNOOFTI4-*3AL:6(#1(#$!
63'2$,)$1631#$,-(#I', 28!™) (EI0*2$ILS*L-$I4#9)SIZ* (| (A (HIHSI T (*2))!  #$318&$$-63A16--!
63I(HSIL,)(I(*1:$$G)EN63'S!, I- 2A$!, 0*>3(I&I#S,-(#)LSI763AL: ) *>(1*&IL*GH(1:#6H#!
L$*L-$!', 33*(1,&&*27 18636)(2/!1*&!+$,-(HEIMNNPZ!g,2$3E!]6E!_|8$3AEMBBY K#$!
)6(>,(6*31&,'$712/1(HSIL**216)!: *2)$SEI"*3)67$263AI(#$!63'2$,)$!6314$,-(#,2$I$UL$376(>2$)!
37163,7$S>,'6$)1*&10$76',-163)>2,3'$1)/)($0  le@>00%$2!,37!;**GIMNN E!",3AE!.>31,37!
H$3EIS(,-THT

131%27$21(*1)*-5$1(#$!>3,8&*27,26-6(/1, 37160L*5$26)#0$3(1*&!0$76',-1#$, - (#!
)$256'S)EIS)L$'6,-/1&*2K$12>2, -1, 371 (#SIL**2E | (#$IA*5$230$3(1#,)160L-$0$3($71,1)$26$)!
*&IL*-6'6$)eH,6-1+$37$2)*3EIOVVI3IMNNV!(#! le;*00>36)(19,2(/1*&!;#63,f  1;$3(2,-!
+006(($$!,37!(#9).(,($!;*>3'6-18*20,--/16))>$7'kcL636*3)1*3 @ $SLSI63A!(#S!+$  ,-(#!

| 281./)($011$&*20IT!(1#,)167$3(6&6S 7 (#, (|(HSI*5$2,--IA* -1 &IHS -(#!' 2$12$&*2016) 1K (*!
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$)(,2-6)#!,37160L2*5$! (#$172,)6'1#$,-(#!', 2$1)/) ($0I'*5$263A1>27?,31,3712>2,-12$)67$3()E!
37I(IL2*567$! (HSILS*L-$1:6(#)$'>2SEI$&&6'6$3(EI*35$36$3(!, 37!, &&*2HRS, - (#1', 28!
)$256'$)KE!:#6'#1*3)6)()1*&!&65$!L26*26(6$)KleOfI&>2(#$2160L 2*563A(#$!?,)6'10$76' -!
)$'>26(/1)/)($0Z!eMfi$)(,2-6)#63A1$))$3(6,-10$76'63$)!)/) ($01L2$-6063,26-/Z1e W) (2$3A(#$3!
*00>36(/14S$,-(#!', 2$!)$256'$!)/) ($0Z!ePfIBOL2*5$! (#$I$S>6(/1631( #$!?,)6'IL>?-6"1#S,-(#!
)$256'$)Z!e[fI&, '6-6(,(63A!(#SIL6-*(IL2*DF'()*&!) EBS71#*)L6(,-12$&*20)! e #$!;9;!
:$3(2,-1;*006(($$!,371(#SL.(,($1;*>'6-EIMNNVF  TI"#$IKCLE36*3)11&>2(#$217$(,6-)! (HS!)#*2A
($201A* -1&*2IMNOOE!:#6'#1?72%)! 7*:3163(*1&*>21L,2()K!eOf!?,)6'0$76',-163)>2,3'$!
*5$263A1>27,31,3712>2 -IL*L>- (6*3)Z1eMfI60L2*563A1,"$))!(*], 371(#$!S>,-6(/1*&I?,)6'!
#$,-(#1',2$1)$256'S) Z1e W1 2$7>'63AI (#$12>27$31*810$76',-ISUL$376(>2%$)ZIePfI2$)*-56 3Al (#$!
L2*2-$01(#,(1,"$))I(*#*)L  6(,-1)$256'$)!6)I$UL$3)65$!,37176&8684#85!;9;:$3(2,-!
*006(($$!,37!(#31.(,($!;*>'6-EIMNNVZ!;#633)$!IR$?) 6 (SEMNONU 37! (#$!A*,-1&*2IMNMN!6)!
(*12$,-6B$!1>365$2),-I"5$2, A$I*&1?,)6'H#$, - (#1)$256'$)EL:#6'#1(,2A$()  (#9V) ($0!2>6-7 =LE!
3716317$(,6-)1(*)$(1>L Ik, 1&,62-/10L-$($IL>2-6'1#$, - (#)$256'$1)/)($0!, 37 1#$,- (#!', 23!
)$256'$!)/)(SOE!,I*0L,2,(65%-/1)*>3710$76',-)$'>26(/1)/)($OE!,$>2$7!,3712%-,(65%-/!
$--12$A>-,($71L#,20,'$>(6',-1)>LL-/1)/)($OEL,*OL 2, (65%-/! )'6$3(6&84S$,-(#!',2$!
63)(6(>(6*310,3,A$0$3(1,37!1*L$2,(6*3,-)/)($OE  1,10>-(6 IL*3)*2$710$76',-!
*3&6A>2,(6*3)*(#,( 1$5$2/*3BI)#,--1#,5$1,"$))!(*1(#$1?2,)6'1#$,-(#!', 2$!)$256'$) E! (#$!

0>-(6=,/$2!17$0,37) *&I(HSILS*L-SI&*21#$,-(#!' 2$1)$256'S) )#,--12$10$(IL  2$-6063,26-/E!
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STIHSHS,-(#1)(,(>) *&IHSISHL-$)#,--12$1&>2(#$21$3#,3'$71 1e"#$1;9;1:$3(2,-!

+006(($$!,37!(#$).(,($;*>'6-EIMNNVF T

1.2 Universal Health Insurance Coverage

4&($2!(#$!$*3%06',37!,70636)(2,(65$!2$&*20)EI#>AS$!'#, 3AS$)!#,LL$3$7163!(#$!
S (1, 2$516)17$-65$2$ 7 TI"#$! A26'>-(>2,-1*00>3$): $2$!"*-- L )$7E!, 37! (#$!
76))*->(6*314&I (#$12>2,-I"+L.$2,(65$)!12$)>-($7163!,)#,2L17$'-63$1*&! (#$!63)>2,3'$!
*5$2,A$ leC,22$2!_I\ *EIMNORK"*2763Al(* [(#$!R*2-7!C,3G!eOVV fEI"*5$2,A$!7$'2$,)$7!
&2*0IX[Y!6310V [I(*!,2*>(IONY!&*212>2 -IL*L>-,(6*3eR*2-7!C,3GE!OVV Z!;#* EIMNN4f
"#$1:#63$)$IA*5$230$3(IL6-*($71,37!- >3 #$71,1)$26$) *&I#S$,- (#1L*-6'/1636(6, (65%)! (*!
2$75$21(#$1>365$2),-'"5$2, ASIA* -TIIBIOVVXE!(#$1?,)6'10$76' -163)>2,3'$!:,)163(2+7>'$7!
&*21>272,31$0L-*/$$)E!63'->763AI3%(1*3-/1(#*)$1$-6A62-$1&*21]1.1, 37IHLI?>(1,-)*IL$*L-$!
*2G63A1631L265,($!)$'(*2!*0L,36$)!,371)0,--1L>?-6'1&620) 'eC,2?7%! N *EIMNONTA*2!
2>2,-1,2$,)E1,13$:1**L.$2,(65$10$76',-1) #$0%!:,)IL6-*($7163IMNNW!, 37! (#$312%--$71%> (!
J24)I#HSI*>3(2/  leg,2$3E!]6E!_IB$3AEIMNNIBIMNN E!J2?,311$)67$3()!C,)6'18$76' -!
13)>2,3'$1:,)IL6-*($7I(*I"5$2!  (#$!1>3$0L-*/$7E!63'->763AI'#6-72$3E!)(>7$3()E! (#$!$-7$2-/1
37176),2-$7 1eC,22$2!_\ *EIMNOTRA3IMNNVE!(#$!#63%$)$!A*5$230$3(IL2*06)$7!(*!, #6$5$!
>365%$2),-163)>2,3'$!"*5$2, A!(#2*>A#! (#$!2,)6'10$76',-1)$>26(/!)/)($0! 2/MNMNE!
)L$'686',--/12$, #63AIVNY *&I(#$IL*L>- (6*3163IMNEGLSIE!6E!_I8$3AEIMNN Z!;#$3IhTIE!

MNNYf
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"#$12,)6'10$76',-1)$'>26(/1)/) ($014#,)!,-)*12$$31$)(,2-6)#$7E!"*3)6)(63A1*&1J2?2,3!
%OL-*/$$!C,)6'18$76',-113)>2,3'$leJ%CBIfEII2  ?,3!11$)67$3(IC,)6'18$76',-113)>2,3'$!
eJ1CBIfEI<$:11>2 -1;**.$2,(65$!18$76' -1 #$0$le<1;8.f1,3718$76',-1"63,3'6,-!
4))6)(,3'$1€8MfT1I%CBIIB)!,I*0L>-)*2/10$76' -163)>2,3'$IL2*A2,01(,2A$(63A!
$OL-*/$$)!*2G63AI63I$6(#$2!)(,($=:3$71$3($2L.26)$)!1*21L.265,($!*0L ,36%)!:6(#!
L2$06>01L,67!2/1$0L-*/$2)!,371$0L-*/$$) | (*A$(#$2  le]6!_N>EIMNODI#$!L2$06>0!
.-$'($716)176567$7163(*1(:*1,"*>3()K!*3$!6)!6376567>,-10$76' 1), 563Al,"*>3()E!
2,)6',--11>)$71&*21*>(L,(6$3(!,37!1$0$2A$3"/1)$256'$)E!7 2>AISUL$3)$)!,37!*(#$21)$-&
L,/0$3()Z! (#$!*(#$216)!,10>36'6L,- =$5%$-1)*'6,-126)GL**-63Al,"*>3(E!?,)6',--/1>)$718*2!
63L,(6$3(!)$256'He8636)(2/1*&!1+$,-(H T #$16376567>,-1,"*>3(El,-)*!',--$7IL$2)*3, !
*>3(EI6)1:6(#13*126)G 1L **-63Al)#$0$ le]6!_N>EIMNODII1C8I!6)!,!13$:10$76',-!
63)>2,3'$!) #$0%$!,6063AI(*I'"5$21>272,312$)67$3()! (#, (1, 2$!3%(1$32*--$71631J%C8IZ!6(16)!
&63,3'$710,63-/1&2*016376567>,-)E!,371 -)*I-* -IA*5$230$3(E!:#*17$($2063$) | (#S$!
L2$06>01?,)$7!*31(#$!863,3'6,-1-$ 5$-k]6!_N>EIMNODIK1;8.16)!,15%->3(,2/10$76' -!
63)>2,3'$IL2*A2,01)>?)676B$7!?/I'$3(2,-El-* -1&63,3'$!, 371#+>)$#*-71'*3(262>(6*3! e]6!_!
\>EIMNOB636)(2/1*&!+$,-(#!leMNNYFB)67$263A12$3$&6(IL,'G,A$)E!IL2$06>0)E!,37!
7$)6A3,($71#$,-(#1&,'6-6(6$)E!,1A2$,(10,3/15,26$(6$)!$U6) (1, 0*3AIA$*A2, L#6'12$A6*3)E!
L0*3AI768&$2$3(10$76',-163)>2,3'$1) #$0$) TI"*21L /0$3(10*7$-)E1?>37-$7IL,/0$3(!

)>?)(6(>($7'&$BF*2$256'SE!,3710>-(6L-$IL,/0$ 3(10*7$-)1:*>-712$! 7*L($7! (*AS(#$2E!
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)>'#1,)I' L6(,(6*3!L,/0$3(EISL6)*7$IL /0$3(1,371(*(,-I") (1*&!", 2$IL,/0$3(! e.(,($!
*>3'6-1+&I(HSI9$*L-$n) | 1$L>2-6'*&1;#63, EIMNOOZI+*EIMNOOf
C$(:$$3MNNW!,37IMNNXE! (#$!63)>2,3582 A$!2,($)!63'2$,)$7!72,0,(6',--/E!
&2*0IMWYI(*IX YELB(#VWY!, 37 MY!*5$2 A$!&*212>2,-1,371>22,3IL*L>-,(6*3!
2$)L$'(65$-/TUBI(#S!+$,-(#1;,2$1./)($0!1$8*201eMNNV-MNOBK2S, (1, (($3(6*314#,)12$$31L>(!
63(*(#3$10%)( =6G$-+363)>2$7IL*L>-,(6*3)1631>2?,31,28, )EI63'->763AI*-$A$!)(>7$3()E!
3*33(,($ 2:357 $3($2L26)$!$0L-*/$$)EI3*3*--$'(65$!$0L-*/$$)E!6006A2,3(1:*2G$2) !
e.(,($;*>3'6-1*&I (#S19$*L-n) 1 1$L>?-6'1*&1:#63,|e OMF#T#*>A#IOTMal 26--6*3IL$*L-$!:$23!
-2$,7/1$32*--$716312,)6'1#$,- (#163)>2,3'$!) #$0SE!63' ->763AIMW 106--6*31"*5$2$7!17/!
J%C8I!,3710V[12/1J1C8I12/1(#$!$37*&IMNONE!/S$(!, 1A, L1) (6--13U6) () EIA65$3! (#$13>02$21%&!
>2?,312$)67$3()! ?$63AlaNNINI06--6*3e. (,($1;>3'6-1*&! (#$!19$*L-n) 1$L>2-6'1*&!;:#63, !
eOM (#2$$0,3!_IC*/3(*3EIMNOQT!437!,1&$:12$L*2()16376",($7!(#,(1-*,-|A*5$230$3()!
K7*>7-$1$32%--|1*21k635*->3(,26-/1$32*--112$)67$3()!631*27$2! (*10$$(1: 6 (#! (#$!(,2AS(1*&!
*5$2,A$12,($! e<$:!;**L$2,(65$!8$76',-1./)($0!96-*(1.6($!IR*2G!%5,->,(6*3  IH2*>LE!
MNNaZ!+*EIMN@Of(#$!* (#$21#,37E1&63,3'6,-1*3(262>(6+31&*21J1C8I1,37!<1;8.!
28, '#$7I0MNN\>,31,37IMNNN\>, 3IL$21L$2)*3E1#*:$5$21A65$3!(#$12,L6710$76' -163&-, (6*3E!

PO$I7*>2():#$HS2!(H#SIMNNN>,310,G$)!, 1 7688$2$3'$! e+*BMNOTK

1.3 Essential Medicine System

"#$1:#63%$)$IA*5$230$3(1&62)(163(2*7>'$71%))$3(6,-18$76'63$163!0V V!, 37! (#$!

8636)(2/1*&1+$,-(#IL>?-6)#$7(#$1&62) (1$76(6*3!*&!<,(6*3,-1%))$3(6,-18$76'63$!]6)(!
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e<%8]f! *3-/163->763AIM X!:$)($2310$76'63%) 16310VXWHI&62)(12$56)$7!<%8]!:6(#!aVV!
:$)($2310$76'63%)!,37!0aVV!(2,76(6*3,-10$76'63$)!:,)16))>$7!6310VVaTI"#$!-6)(!:,)!
2$56)$71$5$2/1(:*1/$,2)!,371)$25$7!(*)$-$'(! C,)6'8$76',-113)>2,3'$I@2>A!;,(,-*A>$  E!
#*$5$21(#$1,5,6-,76-6(/1*&!$))$3(6,-10$76'63$)1: )15$2/1  L**216317%(#1>27?,31,3712>2 -!
2%, 1eR,3Al_Ih#,3AEIMNOIC3$!)(>7/1*37>($71631.#,37*3A1,37IH,3)>IL2*563'$)!
)#:$71,2*>(1aN Y 1*&!$))$3(6,-10$76'63$): 528!, (>,--/1L2*7>'$7163!.#,37*3A192*563'$!
371¥3-/I[NY1&*2IH,3)> le;#$3E!",3AE!_I.>3EIMNOR®#,20,'$>(6' -I"*0L,36$)!-,'G!
63'$3(65%)!(*IL2*7>'$1$))$3(6,-10$76'63$)! 7>$! (*1(#$!-+:1L2*&6(! ", 3AE!.>31, 37 #$3EIS(!
~TER)L6(,-)EL:#$2$10$76'63%$)12$*0$! (#$10%) (160L*2(,3(1)*>2'$1*&I63*0SE  le" 3AE!
>3E!_Ib>EIMNN Z!g,2$3E!|6E!_I8$3AEIMNNIE'G163'$3(65$) TI9#/)6'6,3)!($37!(*!
L2$)262$I$UL$3)65$!72>A)12, (#$2!(#,3!$))$3(6,-10$76'63$) EL:#6'#1762%'(-/12$-,($7!(* (#$62!
63*0$TI"#$IL$25$2)$!&63,3'6,-163'$3(65$!63'25$)1&:63,3'6,-12>27$3!(*IL, (6$3()E!
$)L$'6,--/1(#*)$1:6(#*>(163)>2,3'$TIC$)67$)!&63,3'6,-17>27$3EI*5$2>)$!,37106)>)$!*&!
0$76'633)!,-)*12$*0$!,1)$26*>)IL2*2-$0EI$TATI63D$'(6*3!,37!,3(626*(6') T!13!,776(6*3E!
L,(6$3()!767!13*(1#,5$10>#1G3*:-$7ASI*&! (#$!-6)( le;# $3EIR$SIIMNODIT

Cc3l4>ATIOXEIMNNVE!S, (6*3,-1%))$3(6,-18$76'63$!./)($0!:,)1*&&6'6,-1-, >BH#$7!(*!
60L2*5$!(#$!,5,6-,76-6(/E!,&&*27,76-6(/1*&!10$76'63$)!2/!">((63A!I(#$!L2*&6(I-63G! 2$(:$$3!
#$,-(#163)(6(>(6*3)E!7*(*2)!,3710$76'63$!e"6,3E! *3AE!_Ih#,3AEIMNOMEE3, IMNNV!<%8]!
L )IL>2-B)#$7!,-*3AL:6(#13,(6%3,-18&*20>-,2/1,371-636' -|A>67$-63%$)!18*21$))$3(6, -

0$76'63$)E!"*3(,6363AIM[[1:$)($23!0$76'63%$)!,37!ONM!(2,76(6*3,-!;#63$)$!0$76'63%) T!"#$!
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)$-$'(6*31L263'6L-$!$0L#,)6B$)!-636',-1>)$!,37 176)$,)$!L2$5$3(6*3!,-*3Al:6(#!$&&6', /E!
),&$(/1,371S>,-6(/T18$76'63%)!,2$IL2*L*)$71(*1(2%,(176)$,)$) :6 (#I#6AH#IL 2$5,-$3'SE!
63'->763A1)*0$!'#2*36'13*3 2*00>36',7-$!76)$,)$)!,371)*0$!*00*316--3$))le$TATI'*-7E!
&$5$2E!,27*063,-1L,63!,37176,224#$,1e"6,3E! *3AE!_Ih#,3AEIMNOMA, #IL2*563'$!'>-7!
)$-$'(16()1L2*563'6,-1-6)(I(*!)>LL-$0$3(1<%8]| T14&($2! (#$!60L-$0$3(,(6*3E!*3-/10$76'63$)!
)$-$'($712/1<%8]!,371L2*563'6,-1-6)(1:$2$1L$206(($7!(*1?$1L2$)'262$7163!*00>36 /!
#$,-(#'$3($2)!,37!)( ,(6*3)TI"#S$!) #$0$16))>LL*)$7! 2$160L-$0$3($7!862)(163IWNY I+&!
L260,2/14#%)L6(,-)!, 37! (#$3!*0$!&>--/163(*1&*2'$12/IMNOM!,--*5$21:#63 T192*563'6 -!
%))$3(6,-18$76'63$116)()!€9%8]fE!?,)$71*3176&8$2$3(1'26($26,163!76&8$2$3(IL2*563'$)E!
*0L-$0$3(1<%8]:6(#)L$  6,-6B$710$76'63%$)Ie$TATIA/3S*-*A/EI7$20,(*-*A/f1,37!
0$$(1:6(#1)*0$!1)L$'6,-1>)$!L2$&$2$3'$12,)$71*31-+ -17$0,37)!,37IL 2$&$2$3'$TI*2!
$U,0L-SEL.#,3A%,6 1A, 5$!)L$'6 -1, (($3(6*3!(*!(#$!13$$7)!*&! ($2063,-IL,(6$3()Z! #*3AS63A!
' 2$71,2%>(1- -10$76',(6*3!(,G63A!  2$#,56*2TH
"#$2$1$U6)(1,!1A2%,(10,3/1768&$2$3'$)!17$(:$$3!R+c!8*7$-1]6) (!, 37!;#63%)$!
%8]E!63'->763Al#*:1(*!' ($A*26B$!10$76'63$)! FR+c!,LL-/63A1(#$143,(*06',-!
"#$2,L$>(6':#$06',-1;-,))6&6',(6*3le4";  =fI:#6-$!;#63,1:6(# (#$!'-,))6&6',(6+31*3!
-636',-19#,20,'  *-*A/l:-))6&6',(6*31€;9:fl  e;#$3EIRSIIMNOTHTS*5$2E! (#$!)$-$'(6*3!
'26($26*31*&IR+CI$0L#,)6B$)!I$567$3'$=2,)$710$76'63$!,37!L#,20,'$>(6',-1$*3+*06') E!
L2$)$3(63AIL*($3(6,-1-6)(1(2,3)L, 2$3(1&*2IL>?-6'"*00$3()!2$&*2$1L>?-6',(6*3EL:#6-$!

#63,198]1:,)12,)$71*  3ISUL$2()j!2$*00$37,(6*3)E!:6(#1&63,-1-6)(IL>?-6)#F |, &($2!(:*!
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2+>37)1*&1)L$'6,-6)(12$56$:)leR,3A!_Ih#,3AEIMNOTI"#3$!),0$!L2*2-$0I$U6)()!:6 (!
9%B]E!:#6'#12$)>-(163 I(#,( 1)*0$ 10$76'63$)!:6(#!)$26*>)!)67$!$&&S$'()!,2$!,-)*163'->7$7163!
9%8]E!-6G$!)*06(*3E!'60$(6763%!, 3TM6S(#/-) (6-2$)(2*Z!,371*3-/1,1&$:1L2*563'$) le$TAT!
64>, 3fL LL-/((#$I0$(#*71*&I$567$3'S  =2,)$710$76'63$1)$-$'(6+31,37!*3)67$2!(#$!
76)$,)$!)(,(>)1631"*00*3IL,(6$3(  )!e"6,3E!.*3AE!_Ih#,3AEIMNOMBS!*&!(#$10,D*2!
7688$2$3'$)16)!&*2!',276*5,)'>-,2176)$,)$10$76'63$)!:#$3!"0L, 26 3A!;#63,1968]! (*!
R+CI8*7$-1]6)(TIN*21$U, 0L-SEICE)*L2*-*-1#,)1)>?)(6(>($714($3*-*-163IR +C18*7$-116)(E!
#*:$5$21631(#$13%:$) (1>L7,($15$2)6*31*&!;#63, 1%8] E14($3*-*-16)1)(6--1>)$7T |
$5852,-1L2%2-$0)!:6(#!(#$!-6)(1:$2$!,3,-/B$7!,3712$L*2($7E!63'->763A13*!"-, 26&6$7!
2$A>-,(6*31&*217*),A$!&*20)E!$)L$'6,--/1"3)67$263A15,26*>)IL#,20,'$>(6',-IL2$L,2,(6*3)!
>37$21(#$!),08'4$06',-*0L  *3$3()Zle",3AE!.>3E!_Ib>E!9#,20,'$>(6',-19%-6'/163!
#63,K11))>$)!,37192%2-$0)EIMNN 13*)L$'6 -1-6) (1&*2!'#6-72$3Z!-,'GI*&I0$76'63%$)1&*2!3%3
*00>36',7-$176)$,)$)E!, 371A65$3!(#, (1)*0$!L.260, 2/1#$, - (#', 2$!63) (6(>(6*3)IL2*56 7$!
)L$'6,-(/1)$256'S)!(#,(12$S>62$10$76'63%$)!&*217$20, (*-*A/EI*2(#*L$76") EIA/3$*-*A/EI (#$!
-6)(I"*>-713*(10$$(1(#$!)L$'6&6')$256'$!3$$7)1*&!L 260, 2/1#$, - (#',2$!63) (6 (>(6*3)e"6,3E!

*3AE!_Ih#,3AEIMNOWM(

1.4 Access to Health Services a nd Medicines in Developing
countries

0B($2!$(1,-17$&63371,"$))! (*1#$,-(#1)$256'$)!,) Ik (#$! (60$-/1>)$1*&!1)$256'$)!
"*2763A1(*13$$71! e9$($2)E!H,2AE!_IC-**0EIMNNXZ!;,0L?$--1_11*- 37EIMNN{E)!

A$3$2,--/1"3)67$2$7(#, (IL*5$2(/!,3716--1#$,-(#1&*20!,156'6*>)I'-$KIL*5$2(/!',31'2$, ($!
Ma



37163'2%$,)$12,226$2)!(*1,"$)) I (*I#$, - (#1)$256'$) E!:#6-$16--1#$,-(#!', 312$)>-(163!,37!
$U,'$27,($IL*5$2(/ 1eR,A)(,&&EI9*5$2(/1, 3714#$,-(#1)$'(*2163$S>,-6(6$)INNMZ!C2,5$0,3!_!
H2>)G63EIMNNV#B2$&*2$E16(16)!13*(1)>2L26)63Al (#,(17$5$-*L63AI*>3(26$) A$3$2, --/1#,5$!
-$))L,"$)) (<143, -(#1)$256'S)! (#,31 7$5$-*L$7!"*>3(26$) T!@, (,|&*2MNNMI)#*:$7!
7$5$-*L63AI*>3(26%$):6(#IXPY I*&IA-*? -IL*L>-, (6*3E1?$,2IVNY I*&I 78))$1?>27$3E! 2> (!
*>3(18%21%3-/IOMY I*&I#S,-(#)L$3763A1:*2-7:67$1e8, (#$2) EIJ*L$B!,3718>22,/fTIc3!
532, ASE#6AB3+0$!'">3(263)!)L$3710%2$!(#,3IONY I*&IH @9!*3I4S$, - (#!" 2$E!:#6-$!
0677-$4,371-*  =63*0$I'>3(26$)!*3-/1)L$371aY!,37I[TWYI2$)L$'(65$-/Z!,37:#$ 3!
*0L,263AIL$2!", L6(,1#S,-(#1SULS376(>2$)E! (#$2$!1$U6) (1#>A$! 768&$2$3'$) EIMWENWA 1&*21#6 A#
63™0$!"*>3(26$)E!:#6-$!MWNI&*21-£63*0$!*>3(26$) leH*((2$(|_!.'#6$?$2EIMNNERH, (16)!
#2)$El-,2A$!,04>3() *&#$, - (#ISULS376(>29)1631 B5S$-L63AI>3(26%$)!, 2$IL,6712/1> (&=
L*G$(IL,/0$3()TI3IL,2(6'>-, 2E!(#$!3>07$216)10%2$! (#,31aN Y 1&*21-*:  63"*0$!"*>3(26%)!
3713-/IMNY1&*21#6A#630$!*>3(26$) leH*((2$(1_!. #6$?$2EIMNNAI3! (#$!*(#$21#,37E!
)¥'6,-1)$'>26(/1& >37)1>)> --/1*">L/1¥3-/1,1)0,--1)#, 231 *&#S$, - (#ISUL$I76(>2$)!631-*: =
630$I'>3(26$) TII3IL,2(6>-, 2E!(#S$!)#,2$!",312$1,)1-%:$21 )IMY1631.>? = #,2,314&26',E!
aY!*31,5$2,A$E1?>(1&*21%,)(14)6,!,3719,'6&6'E1)*'6,-1)$'>26(/|&>37))#,2$)!, I#6A#IL*2(6*3
eH*((2$(!_!.'#6$?$2EIMNNBf
R#$31*3)67$263A1)$5$2,-16376',(*2)*&1#$,-(#1)$256'$)!,5,6-,26-6(/E! (#$23$!6)!:6 73!
76)L,26(/!,'2%))176&&$2$3(1"*>3(26$) TI"*2I$U, 0L-$E!, *2763Al(*!7,(,|&2*0MNNE!['!

#)L6(,-12$7)1:$2$1,5,6-,7-$1&*21$5$2/IONENNNIL$*L-$1631#6830$!*>3(26$) EI™*0L , 257!
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:6(#IVI?$7)IL$2IONENNN!63E3*0$!*>3(26$)E!, 37!63!($20)!*&! 7*'(*2) IL$2!ONNN!
L*L>-,(6*3E!(#$13>02$216)IMTa 1 2>(INTPVI63I#6A#!, 37!-*:163*0$!*>3(26$)12$) L' (658-/
eH*((2$(!_!.'#6$?$2EIMNNB*2$*5$2E!:6(#63! (#$!7$5$-*L63AI*>3(26$) EI0*) (1*&! (#S$!
#$,-(#)$256'$)!, 2$!'$3($2$71631>27,31'6(6$) EI60L*))62-$!(*12$, #1*>(1(x12>2,-1,2$,)E!
*3)67$263AIL**212* 7)'*376(6*3E!-606($71L>?-6'"00>36',(6*31)$256'$)!, 37 1#6AH!
(2,58-1")()TI437!( ,GB3AI(60$1&2*01:*2G1&*21, 17+ (*2))156)6(1#,)!, 6 A#S21*LL*2(>36(/I'*)(!
&F2(HSILH21(TI3I(#SI0$,3(60SE! (HS!1*>E8 (FG1*&10$76'638)EL(#$!,2)$3'$1*&I 7+ (*2) E!
28-,(65$-/10*2$1"00*316312>2, - #$ -(#!-636")EI&>2(#$2176)'*>2, AS$IL,(6$3() T!4G63!,37!
+>(#63) *31$UL-,63$7!(#$!12%,)*3IL,(6$3()!?/L,))IL>?-6'1&,'6-6(6%)!,37!(2,5$-1&>2(#$21&*2)!
', 2816)IL**21S> -6(/ISULS'($7!(*12$'$65$!2$-, (655! (*! (#$!"*)(163IL>?-6'1&,'6-6(£4G63!_!
+>('#63)*3E!OVV VI
C$)67$)IAS*A2,L#6'1&,'(*2)E!,3*(#$21BL*2(,3(1&, (*21&*21-$))!,"$)) ! (*14S, - (#!
)$256'$)18*21(#$IL**216)163+0$176)L,26(6%) T!@,(,!&2*0![al-*2,3710677-$ H3"*03!
*>3(26$))#*:$71A23,(176&852$3'$)!631 (H$!*5$2, ASI*&IHS - (#])$256'S) 1 25 (:$$3! (H$!-*:$) (!
371#6A#S)(1$*3%06'1S>63(6-$IA2*>L ZI&*21$0L-$E!,-0%) (IVNY *&I(#$126#$)(1,31,"$))!
(*1,(($37$717$-65$2/El#*:$5$21 (#$I'*5$2, ABI&* 2! (#$I1L**2$)(16)!-$))!(#,3!PNYeH:,(G63E!
1>()($63E!F*#3)*31E!.>-60,3EIR A)(,&&E!_140*>B*>IEIMNNI!8$,3:#6-$E!H:,(G63!
7$0%3)(2,(S7IG#, ((H#S! 2$(($21*&&12, (H$2!(#, 3N (HSIL**21:$2$10*2$1-6GS$-/1(*17$3$&6(1&2*0!
)>?)676B$7IA*5$230$3(14$,-(#1)$256'$)EI$5$3! (#+>AH (#$/1636(6,--/1(, 2AS(| (#$ILH+2

eH:,(G63EIMNNR#A37!63!($20)!*&1&63,3'63A1&*2IL>?-6'1#$, - (#1)$256'$) E!> JERIE(, 37)!
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*>(1,)1K,*3($3(6*>)1)*>2'$11631 7$5$-*L63AI*>3(26$)163!",)$!(#, (|A*5$230$3(!", 33*(!
.-$'(1,7$S>,($1&>37) 1€9$($2)E!H,2AE!_IC-*0EIMNINKA23,(10,3/1$567$3'$!
7$0%3)(2,($7!(#,(1>)$21&5%)!60LS7S!,"5)) (*1#S5,-(#,2  SEIS)LE'6,-/1&*21(#SIL**2E! (#+*>Ak!
(#$/128)>-(163IL*($3(6,--/!L*)6(65$!60L,'()!1*31S> -6(/ leF,0$)EI8*226)E!_192$G$2EMNN:H
$U,0L-$E!63!h,0?6,E1)*0$!$567$3'$!)#*:$71>)$2!18$$)!60L 2*5$! (#$!$&&6'6$3'/1*&!
L2*56)6*31%&!$))$3(6,0$76'633$) led, 3! @$2!H$$)(1_!g,0:,3A,E1])$21&$$)!,37!72>A)K!
#,(1767\(HSHS, -(#12$&+20)1631h,076, |, #6$5SEMNNNF

1310%) (17$5$-*L63AI*>3(26$)EIHS, - (#1)$256'$): $2$! 7$-65$2$712/15,26*>)!
L2*567$2)EI63'->763Al(#*)$I$7>',($71:6(#$)($23!0$76'63$E!(2,76(6*3,-10$76'63$!
L2,'(6(6*3$2)E!,371S>,'GI7*(*2)T!9,(6$3()!#,5$! 768&$2$3(1$ULS'(,(6*3)1&2*0176&8$2$3(!
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1.4.1 Access to Medicines
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1.5 The Burden of NCD in China
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2 Research Setting and Methods

2.1 Research Setting
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2.3 Data Analysis
2.3.1 Quantitative data analysis
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*3-/1" 0?763$!(HSIMNGIN, 217, (,1*&I(#S$!(:*'6(6$) TI4&($2!(#$!'*0?263,(6*3E!)*0$!5,26,2-$)!
:$2$106))63A1631*3$!'6(/1&*21*3$/$, 2EL:#6'#I113$$71(*12$1,:, 2$1*&I7>263Al(#$!,3,-/)6) T |
CTOT5TC,V)*4#"['&+
¥ <*3 2+00>36',7-$!@6)$,)$) !

"#6)15,26,2-$1)>"$))&>--/NSL,2,($)!(#$! (,2A$($7IL*L>-,(6*310lL,(6$3()!:6(#!<;@!
&2*0I(#$IA$3$2,-IL*L>- (6*3T1.L$'6&6' --/EIL,2(6'6L,3()1:$2$!,)GS71:#$(#$21#,563A!,3/!
76,A3%)$71<;@)!*213*(TI<; @!63!(#6)IL,L$2!63'->7$)!" 276*5,)'>-,2176)$,)$E!76,2$($)!
0$--6(>)E!",3'$2)EI'#2*36'12$)L62,(*2/176)$,)SED$3(,-1#$,-(#!L2*?-$0)E!, 2(#26(6)E!, 37!
*(#$21'#2*36'*376(6+3)T!!
¥ @$0*A2,L#6'1376',(*2) !

41-6)(1*&I2$A>- 217$0*A2, L#6'17,(,1:,)I'*--$'($7E163'->763A1 ASEIA$37$2E!

*1>| (6*3E!371(#$!'6(/1*&12$)67$3()eC,*D6!,371+,3ABH#*>fl, 371(#$!/$, 21:#$317,(,1:$2$!
*.-$'($7/eMNNVE!IMNOME!MNOWIT!4-)*EI(#$!(/L$*&I#S,-(#163)>2,3'$!:,)IA, (#$2$7T1131($20)!1*&!
ASEN#S17,(,1:$28!" ($A*26B$7163(*1&*>21A2*>L)E!3,0$-/!NMNE!KRNE!RAN!,37!a0!,37!

*5$218*21&>2(#$2!1,3,-)6) TI"#$10$76',-163)>2,3'$!:,)!',(PA*26B$7!63!(:*10,631A2 *>L)! o
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J%CB8IEIJ1CBIEI$5$31*26A63,-17,(,1#,)17$(,6-1638&*20,(6*3!,2*>(1)>7?",($A*26$)!,37!
<1;8.1,)1:$--1)IL265,($!63)>2,3'$T !
¥ 1376',(*2)!10$,)>263A!l(#$!>)$*&!*>(L,(6$3(1)$256'$)!!

@>263A1(#$!163($256$:E!12$)L*37$3()1:$2$!,)GH71:#$(#$2! (#$/1:$2$1&$$-63A1)6'G163!
(#$'L2$56*>)I0P!7,NE!,37:#$(#S2!(#$/'#,712$'$65$7!,3/1(2%,(0$3(1e63'->763A!)$-&=
0$76',(6*3fTI"#$3E!*3$!6376',(*2!' L(>2$7!638&*20,(6*31*&! (/LS!*&I#S,-(#' 2$E)$-&
0$76',(6*31*3-/E1*>(L, (6$3(156)6(1*3-/1*212*(#T143*(#$2!5,26,2-$! 0l (#$!3>02$21*&!
*>(L,(6$3(1)$256'$)12$'$65$7163! (#$!L2$56*>)IOP17,/)E!,-)*12$&-$'($7! (#$!63&*20, (6*31*&!
(LSHEIHS, (' 28T ILSI*&IHS, - (#1&,'6-6(/IL, (6$3()1 2$8$22$7!1(*1&*21*> (L, (6$3(1)$256'$)!:,)!
)1 $ (STEL#6'#163'->T$IL265, ($!'-636'EI'*00>36(/1#$, - (#'$3($2!,37!)(,(6*3E!
76)(26'(3,37"'6(/ =$5%-1#*)L6(,-E106-6(,2/1#*)L6(,-E!(2,76(6*3,-1#*)L6(,-EIL265, ($!#*)L6(,-)!
B7IHHS2)I(FISU-> TSI (HSI*L(6*3) TI163,3'6,-15,26,2-$):$29!,-)*163'->7$7E!63->763A! (#$!
(7> (L, (6$3(1#$,-(#ISULS3T6(>2%)!,371*>( &L *GS(IL,/0$3()T!.$5$2,-163 76',(*2)!
(2A$(I<;:@L,(6$3()T!c3$!,)G$7!<;@!L,(6$3()1#*:10,3/1(60$) ! (#$/1:$3(!(*) $$!,!
75 (*212$A>-, 2-[TI"#6)16376",(*21)#*:) (#$1&2$S>$3/1*&1*> (L, (6$3(156)6()!&*2IL, (6$3()!
6(#!<;@)T! !

"HSIL2$&$22$71-+(6*318*2IL>2'#,)63AI72>A)!:, )1, 15,26, 2-$E! 371(#$!-*',(6*3!
63'->737!"00>36(/'#$,-(#!)(,(6*3E!"*00>36(/'#$,-(#!"$3($2E! (*:3)#6L!-636'E!56--, A$!
-636'E#*)L6(,-EIL265,($!'-636'EI72>Al)(*2$!,371,-)*I¥(#$2) | (*I$U'->T$I*(#$2!L2%?,26-6(6$) T!

43*(#$21S>$)(6*312$S>3)($712$)L*37$3() ! (125L+2(1(#$! (60$!+) (182! (#H 2$8$22$7!
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-+ (B*3TI"#$12$,)*31&*21(#$!L2$&$2$3'$!:,)!,-)*1,22,3A$71,37!-6)($7!63(*1&*>2!",($A*26$)!
0!'*35$36$3'$E!'#*6'$)EIL26'$)!,371*L,/12,($T !
¥ 1376',(*2)10$,)>263A!,((6(>7$)T!
I31(#$IH>)$#*-71)>25$/E12$)L*37)!:$2$!,)G$7!(*1$5,->, ($! (#$62!$UL$26$3'$)!
2$,($7!(*1#$,-(#!63)>2,3'$!63!&65%!)',-$) T!41-6)(1*&!5,26,7-$)!,60!(*10$,)>2$!L, (6$3();!
$5,->,(6*31*&1,"$)) ! (*14#$,-(#1)$256'$)!,37!10$76'63$E!63'->763A1e Of : #$(#$2!,) G63A!&*2!
)L$'6&6'172>A)EleMfl:#$(#$2!,)G63AI&*2!63D$'(6*3E!e W #$(#$2!,"$))!(*10$76'8SEA!
0*2$1$&&6'6$3(ElePl:#$(#$21#$,-(HISULS376(>2$)!1#,563A163'2%$,) $7Ele[fl: #$(#$2! (#$!L.26'$!
*&10$76'63$)!#,563A163'2$,)$7Eleafl:#$(#$2!&$$-63A! (#$!S>,-6(/1*&! 72>Al?$63A! ?$(($2E!eaf!
HB(HS2!&$$-63A172>A)12$63A10*2$!$886'6$3(Ele fL:#S(#$2!#,563A! 2$'SBBET(6+ 3 T!%, '#!
5,26,2-$!:,)!",($A*26B$7!63(*1&65%!)',-$)!:6(#!?$63A!6376&8&$2$3(163! (#$10677-$T
2.3.2 Qualitative data analysis
<d65*)*&(:,2$!6)!, 7*L($7!(*,3,-/B$! (#$!S>,-6(,(65%$!7,(, T!.63'$! (#$!63($256%$:!
L)N$06  (2>'(>2$71,37!,-)*1&-$UB2-$!:6(#12$)$,2#) $((63A)E!63)($,7!*&!) (2>'(>2$7!
*763AE!(2,3)'26L()!:$2$!"*7$7!,37!(#$!"7$)!:$2$!,22,3A$7!,37!)>00,26B$7!63(*!
(H$0$) TI*21(#6)!)(>7/E!S>,-6(,(65%!7,(,!:,)1>)$7!(*)>LL-$0$3(!,37!$UL-,63! (#$!
S>,3(6(,(655!2$)>-()!&2*0l#*>)$#*-71)>25$/Z! (#$2$8*2$E ! (#30$)52$!)$-$'(653-/1L2$) $3($7!

(*)>LL*2(1S>,3(6(,(65$12$)>-()T

[N!



@65$2)$I'*763AI0$(#+7)1:$2$1>)$717>263A1 (#$1862) (1 76 3AIL2*'$))E163'->763Al
7$)'26L(65$!"*763AE!636(6,-* 763AE!$5,->,(6*3!'763A!,3715$2)>)!"* 7634 ,-7,3, EIMNNVF
e86-$)!_!+>?$20,3E!OVVFF
¥ @$)26L(65%!"763Ale"*L6'"*763Af

k@$)'26L(65%!*763A1)>00,26B$)163!,1:+271+21)#*2(1L#2,)$! 010%)(I*&($3!,)!,!
3*>31 0l(#$12,)6'1(*L6'1*&!, L)), A$I*&IS> -6(,(65$!7,(,E1?>(13* (| (#$!*3($3(I! e.,-7,3,E!
MNNYF

16)($712%-*:16)1*3$I$U,0L-$!>)63Al(#6)10$(#*71(*I* 7$10/1(2,3)'26L ) E!, 37!
*27)16312%-716)10/M*7$)T |

K"#$1765$2)6(/1*&10$76'63$)163!00>36(/1#$,-(#1'$3($2)!1 7$'2$,)$71,1-*(T!1#,5$!
(HIA*I(HI#EA#S2$5$-1#5)L6(,-) 1 (<12>/1(#4)$ 111", 33*(IAS(1#$2$T!I(16)15$2/1#*(TIc3$! (60$! 1!
A*(1#/L$2(#$206,1,371(#2%:1>LTI(1:,)15$2/163*35$36$3(T!!,0: 6 (#!, #EA#I TSA2$$HI+&!
0/*L6, TIR#$312,6363AE!!",33*(1)$$!)(2$$()!5$2/1'-$,2-/TI! 0IW.%"/4=.1_1 ++.)/4"2,
75484). 0.7, X*4=.&+4IK
¥ 136(6,-*763A

K"#$IA* -1*&1636(6,-I763A16)!(*12$0,631*L$3!(*1,--IL*))62-$! (#$*2$(6',-1 76 2$' (6*3)!
6376',($712/1/*>212$,763A)*&!I(#$!7,(,| leg,(#/EIMNNad. -7,3, EIMNNVE

16)($712$-*:16)1*3$I$U,0L-$!>)63Al(#6)10$(#*  7!(*I'*7$10/!(2,3)'26L()E!,37!

*27)16317*-716)10/"™*7$)T !

[O!



K"#$10$76'638)IL2*7>'$712/176&8$2$3(1"*0L,36$) 1#, 55! 76 8&$2$3(1$&&6'6$3/ TI"#$2$!
,)1-6((-$10$76'633$!63!*00>36(/1#$,-(#'$3($2) T!"#$!$-7$2!56)6(I"00> 36 (/1#$,-(#!
'$3($2)10%2$1&2$S>$3(-/EN)*172>A)I(, AS(63A! (#$1$-7$21)#+>-712$I1$S>6LLS710*2$1#$2$EI&*2!
$U,0L-SEI0$76'63$)1&*21#/L$2($3)6*3E!76,2$($)!, 371#$,2(176)$,)$) TI"#$!, ((6(>7$)1*&!
#$,-(#IL2*567$2)1#$2$16)15$2/IA*TE12>(1&$: 1L, (6$3()!, 2$14#$2$T1I(1:,)13%(13%20,-TlloIY4//2.,
75444). ET'&.*&(%+,).**  B&+L#1"4)+, 4)3] B9.8,"4)+4) 3] |
¥ %5,->,(6*3!"763A!

kd,->$I"*763AI6)!(#$!,LL-6',(6*31*&I'"*7$)1*3(*1S> -6(,(65%! 7, (, ! (#,(12$&-$'(1,!
L,2(6'6L,3(j)!5,->$)EL((6(>7$)E!,37!2$-6$&)e.,-7,3, EIMNNVE

16)($712$-*:16)1*3$I$U, OL-$!>)63Al(#6)I0$(#*7!(**7$10/1(2,3)'26L()E!,37!
*27)16312%-716)10/M*7$)T |

k9,(6$3()!L2$&$2INS5S$-14#+)L6(,-)EN)* (#$2$!,2$!-$)) 1L, (6$3()| 638A-$5$-THS |
552, A$!™)(IL$2156)6(1&*2W1-$55-16)1#,-&I*&I(#, (1&* ZMAB5$-EL:#6'#10,/12$)>-(1631L,(6$3()!
(2,3)&$2263A1(TVS5$-1#4)L6(,- THN>AAS) (1(*163'2$,)$! (#$176&8$2$3'$1631 (H$I'*L /12, (3)!
2$(SSIIHSICXTI OI&HTT.)*"I4),B,7.*4#"2,4)+(&")#., X#I'K &".,,
¥ d$2)>)I*763A!

kd$2)>)!"*7$)!167$3(6&/163!263,2/1($20)! (#$16376567>,-)EIA2*>L)E!)*'6,-1)/)($0)E
*2A,36B,(6*3)E!L#$3*0$3*3E!L2*'$))EI"*3'SLE!S('TI63!762%'(1'*3&-6'(1:6(#!$, #I*(#$2I!

e.,-7,3,EIMNNVF

[M!



16)($712%-*:16)1*3$I$U,0L-$!>)63A!(#6)10$(#*71(*I* 7$10/1(2,3)' 26 L) E!, 37!
*27)16312%-716)10/M*7$)T |

C3$IL,(6$3(163H,3AB#*>1),67E!

K:*00>36(/1#$, - (#I'$3($2) )#*>-71#*-710%2$1-$'(>2%$)163(2*7>'6 3A1, 37!
L2*0*(63AI#S,-(#1638&*20,(6*3TI!!

Cc3$IL#/)6'6,3!63!+ 3AB#*>!) 67E |

KRS$I7*13%(1#,5$1(60$! (*1-$'(>2$IL$*L-$Z1+>212$)L*3)626-6(/16)! (*1(2$, (IL, (6$3() T!
0."2/0,2.#/(&.,B,I0K+4#4" )Z+,&'2.!

"> ARI(HSI0$(#47)1-6)($7!,2*5$!,2$1>)$71)60>-(,3%*>)-/E17$)'26L (65$!"* 76 3Al
,371636(6,-I"*763A1,23! (#$10%)(I*&($31>)$710$(#*7) TI"#$1)$*371'/-$I*T63AI6)! (*1&>2 (#$2!
$UL-*23!(#$!)606-,26(6%)!,0*3AI (#$!' 7$) I A$3$2, ($71&2*01 (#$1&62)(I'/-$I"*7T63AE, )  (*!

22,3A$!(#$0!63!",($A*26$)T!

3 Results

3.1 Medical Insurance System
3.1.1 Hangzhou

I3IMNNPE!+,3AB#*>18>36'6L - IH*5$230$3(1$3&*2'$71k+,3AB#*>1J2?,3IC,)6'!
+$,-(#113)>2,3'$11$A>- (6*3IE!:#6'#1k+,3AB#*>IC,)6'18$76',-1.$'>26(/1 1$A>-, (6*3I!
$3,'($7163 MNNXTI"#$12$A>-, (6*3E!(,2A$(63A!1>2?,31$0L-*/$2) EI 7$&63$71'*3(262>(6+3)Z126)G!

L**-63AE!?$3%$&6(!L,'G,A$E!,37!&63,3'6,-1,67!1&*2!",(,)(2*L#6'76)$,)$) T
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A*Q1"3(2672>(6*3)EISOL-*/$2)!,37I$0L-*/$$)! (*AS(#$2!,2$12$) L *3)62-$1&*2! (#S!
L2$06>0)Z10$,3:#6-$EIA*5$230$3(! L2*567$)!)*0$1)>LL*2()!63!)*0$!76)(26'() TI*2!
$OL-*/$2)EI(#S!,0%>3(1:)I' -'>-,($712/10>-(6L-/63A1,12,)$-63$13>02$21e(*(,-!), -, 26$)!

*&1 --1639$256'A$0L-*/$$)17>263A1 (#S$!-,) (10*3(#f1:6(#!,'$2(,63!12,($T! @6&8&$2$3(12,($)!, 23!
LL-6$71(*IL265,($*:3$7121)(,( $=:3$7!$3($2L26)$)!)$L,2,($-/T19,2(I*&! (#$!L2$06>0!
*3(267>($7!(*1(#2$$1)*'6,-126)GL**-63A1&>37)KI*3$1>)$71(**5$216 3L, (6$3(1)$256'$) &*2!
A$3$2,-1>27,31$0L-*/$$)EI+3$!(*I'*5$21%>(L, (6$3(1)$256'$) 1&+2!'656-1)$25,3()!, 37! (#$!
(#6271(*1*5$21%>(L, (6$3(1)$256'$)1&*212$(62$$) TI%0L-*/$ D8N >LL*)$71(*)>206( I(#S$!
L0>3(L$BAH(STI#S!-)( 7$,2!,5$2,A$163+0$!:6(#1768&$2$3(12,($)!,"*2763A1(*1 A$I*&!
SOL-*/$$)T! ~*212$(62$$)E! (#$!L2$06>016)IL,67!?/1)*'6 -12635*-63A1&>37)!,37IL$3)6*3!
&*21(#$!$-7$2T

"#$17$3$&6(11'G,AS!6)! 7$(,6-$71&*2163L,(6$3(1)$256')!,371*>(L,(6$3(1)$256'$)!
)$L,2,($-/TIN2163L,(6$3(1)$256'S)EN(HSI12$A>- (6+31) LS 6&6STI (H$! (#2$)#*-71e7$7>' (6 2-$fE! (#$!
'$6-63A1e2$60?>2)$0$3(!", LI&IXNENNNI>, 31, 371(#$I'*L /12, ($TI"#$! (#2$)#*- 715,26 $71&*2!
7688 $295S-)*&IHS - (#18,'6-6(6F)E!, 37! (#$!"*L,/12,($)!:$2$! 76 8&$2$3(18*212$(62$%)*2!
$OL-*/$$) TIA*21%> (L, (6$3(1)$256'S)EN(#$!(#2$)#*-7)1,371'*L,/12,($)!, 25! 76 &&$2$3(1&*2!
$OL-*/$$)EI'656-1)$25,3()!,3712$(62$$)T!

63'$IF,3TIOMNNXE!+ 3AB#*>18>36'6L,-IH*5$230$312$A, 3!(*1$38*2'$!
k+,3AB#*>1C,)6'18$76' -.$'>26(/11$A>-,(6*3IE!:#6#17$&63$)10$76' -)$>26(/1)/)($0)!

63'->763A1J27?,31%0L-*/$$!C,)6'18$76',-113)>2,3'$!eJ%C8IfE!J2?,3!1$)67$3()!C,)6'!

[P!



8$76' -113)>2,3'$1eJ1CBIfEI<$:11>2,-1: L $2,(65$!8$76' -1 #$0$le<1;8.fE 1,37!
8$76',-1"63,3'6,-14))6)(,3'$1e8MfT! |
A*21327,31%0L-*/$$1C,)6'18$76',-113)>2,3'$1e J%CSIFE! (#$2$!:$2$1)$5$2,-!
'#,3A$)E163'->763AK
eOfI"#$I'*3(267>(6*312,($)!&*2!1$0L-*/$2)!163'2$,)$71&2*0IVT[Y!(*IOOT[YE!:#6'#!
*3(267>($713%(1*3-/1(*10$76' 1), 563A1,"*>3(  )EI)*'6,-IL**-$71&>37)E!1?>(1,-)*1&63,3'6,-!
67)1&*21' (,)(2*L#6'176)$,)$)Z !
eMflI(L:,)!'- 26&6$7!(#,(10$76',-1),563A1,*>3()10, /1L /1&*21A$3$2,-1*>(L,(6$3(!
)$256'$)E163L,(6$3()$256'$)!,371*>(L, (6$3(1)$256'$)!18*2!)L$'6&6'176)$,)$)Z
eWfIN*2163L,(6$3(1) $2FHE! (#$!'$6-63A163'2%$,)$7!1&2*01XNENNN!\>,31(*IO[NENNNN\>, 3T!
"HSI(H2$)#*-T)18&*2INBT 1, 37IVRTI-$5%-1#$,-(#1&,'6-6(6$)!12$0,63$7!1aNNN>,31,37IXNNN\>, 37!
#6-SI(HSI(H2$)#+-7172*LLS7TIONNN> 3I(IWNNN> 31&*21J1-$5$-1, 371*00>36(/1#$, - (#!
'$3($2) TIHSIL,/12,($)! :$298!",($A*26BS$7163(*10*2$!7$(,6-)E12$&-$'(63A!(#,(10$76',-1
63)>2,3'$IL*-6'/1&,5*2$7100>36(/1#$,-(#1'$3($2) :6(#I#6AHS2I'*L /12, ($)!0L, 2$7!(*!
HOAHS2$5$-1#)L6(,-) TIR6(#631*3$1/$, 2E 1L, (6$3()1*3-/13$$7$7 ! (*IL, /1*3! (#2$)#*-7!
63)($, 7I&ISLI(HI(#2$S! (#2#+-7)ELHE'HL: ) (HS!') $12$&*2SIMNNXT!
ePHIA 214> (L, (6$3(1)$256'$)EIL2*56)6*3):$2$10*2$17$(,6-$71,37!'-, 26 &6 $7T!"#$!
(#2$)#-T1)(JSTI(#$!),081&* 21 (HSISOL-*/$712>(17$'2$,)$718*212$(62$$) T1.606-,2!(*!
63L,(6$3())$256'S)EI'*L,/12,($)!:$2$!176)(63A>6)#$712$(:$$3! 7688$2$3(I-$5$-) *&IH#S, - (#!

&,'6-6(6$)!631*27$2!(*IL2*0*($IL, (6$3(!,(($37,3'$!,(I"00>36(/1#$,-(#!'$3($2)T !

(!



131,776(6*3E1J22,311$)67$3(IC,)6'18$76',-113)>2,3'$1eJ1C8IfI:,)163(2*7>'$7T!
"#$163)>2$71:$2$12$S>62$7!(*IL,/(#$IL2$06>0E!:#6'#1:,)1)>?)676B$7!12/1A *5$230$3(T!
I31L,2(6">-, 2EI(#$!'#6-ML,67I0[NN\>,31:6(#IM[N 2>,31)>?)67/1&2*0IA*5$230$3(Z! (#$!
$-7$20)>206(($7!PNNN\>,31:6(# [NNN\>,31&2*01A*5$230$3(Z!*(#$2)IL,6 7IVNNTIA*21
63L,(6$3())$256'S)E!(#$!'$6-63A!:,)IONNENNNN>, 31:6(#*>(I'"L,/0$3(1, 2*5$! (#$!'$6-6 3K
(HSI(FH2$)#-T11)|(#$1),081,)1 0% CBIZI (#SI'*L /12, ($!:,)!,A,631#6A#$2!63!00>36 /!
#$,-(HI'$3($2)! (#, 36 AHS2=$5$-1#+)L6(,-) TIM21%>(L, (6$3(1)$256'$)E!637656 7>,-)1&62) (L6 7!
(HSIWNNP, 31 (#28)#4-71, 371(#$I*L,10$3(1, &($2! (#,(1:,)12$60?7>2)$71:6(#PNY!&*2! W
-$5$-14#$,-(#1&,'6-6(6$)E![NY!,371aNY 1&*FMB710)1-$5$-T1!

131@$'$0?$21*&IMNNVE! (#$!'$6-63A18*2160L, (6$3(1)$256'$)!:,)1&>2(#$212,6)$7!(*!
OXNENNNN>,31&*213%C8l!,37!0[NENNNN\>,31&*21J1C8ITI"#$!'*L,/12,($)!163'2$,)$71&*2!
- ))ICI*&! C))6'18$76',-113)>2, 3'$!@2>Al;,(,-*A>$ Te+,3B#*>18>36'6L,-1],7*2!,37!
*6,-1.$'>26(/IC>2%$,>EIMNNVI$))! (#,31*3$51/$,2!,&($2!(#6)"'#,3A$)E!+,3AB#*>18>36'6L -
H*5$230$3(1$3&*2'$7!,12$56)$715$2)6*31*&!k+,3AB#*>1C,)6'18$76',-.$'>26 (/!
1$A>-,(6*31163'- >7T63AI(#$!'#,3A3$)!1?$-*:Z! eh#$D6,3A!<$:)EIMNONF

eOflc3${60$!636(6,-1635$) (0$3(1&*2!*>(L,(6$3(1)$256'$)!:,)!13*I-*3A12$S>62$718*2!
236239 T

eMflJ1C8112$',0$!,5,6-,7-$1&*212>2,-12$)67$3() T

eWfI8$76' -1, 563A14">3()1&*2! &$UBE?-$OL-*/$$)!:$28N$(I>LT !

M #SI'#6-TEILS*L-$!,AS7!/*>3A$2!(#,310X1/$,2)!1*-7T!
WHSIS-7T$2EILSHL-$!L ASTI*-7$2!(#,31aNV/$,2)1*-7T
[a!



N>2(#$21'#,3A3)*&I1$A>-,(6*31:$2$!0,7$!63!MNON!,371#,5$12$$3!$3&*2'$71)63'$!
F,3>,2//0EIMNOOT!c3$!0,63!,7D>)(0$3(!:,)!(*I"*0?63$!1J1C8I!:6(#!<1;8.El:#6'#!:,)!
'--$71C,)6'18$76',-113)>2,3'$!1&*21J2?,3!,3711>2,-12$)67$3() T!I137656 7>,-)E!7 6)(26'(!,37!
0>36'6L,-1A*5$230$3()! (*AS(#$2!:$23$!2$)L*3)62-$1&*2! (#$!L2$06>0)*&!$6 (#$2!* & (#$! (:*!
L,'G,A$!L-,3)E!eOflOMNN,3!L-,3E!eMfIXNN>,3IL-,3T!"*2160L,(6$3(1)$256'$)E! (#$!'$6-63A!
;,)IO[NENNNN>, 31, 371(#$!"*L,/12,($!, 2*5S!(#, (1:,) NY TI"#S$! (#2$)#*- 71767!3*(I'#,3A3!
B7IHSIL,12,($)!:$2$1#6A#$2163!00>36(/1#$,-(#1'$3($2)!*0L, 2$7!:6(#1#6 A#$2 =
-$53-1#*)L6(,-)E!?>(1:$2$!-*:$2!I"0L, 2$7!:6 (#!1%C8I T 21> (L, (6$3(1)$256'$)E!*3$!
(#2$)#*-71:,)IL,671&62)(12/">( *&4L*G$(IL,/0$3() T!437E!1&*2!(#$!OMNN!-$F*L,/12,($)!
&*2IW27E!M37E!,37!0)(1#$,-(#'&,'6-6(63)!,2$!PNYE![NY!,37"NYZ!&*2! (#$!XNN!-$5$-EM[YEIW[Y!
,371aNY!12$)L$'(65$-/Tk.>3&-*:$2!13)>2,3'$!R$?)6(E!MVOMF
3.1.2 Baoji

%3&*2'$7!*31F>-//OEIMNONE!KC,*D6!J2?,3!%0L-*/$$!8$88' -113)>2,3'$!
eJ%C8If18,3,A$0$3(11$A>-,(6*3I1)(6L>-,($7!(#,(1)*'6,-12,)6'163)>2,3'$):$2$!*3-/!
$-6A67-$1&*2163L,(6$3(1)$256'$) T!"#$! (#2$)#+-7)1&* 2! (#$17$)6A3,($71#S$,-(#!&,'6:6(8H3B!
C,*D66(/ 176)(26'(1:$2$!0[N\>,3E!PNNN\> 31, 371aNNI\>,31&*2| GEV7!, 37WA71-$5$-!
#H¥)LB(,-)EL#6-S! (HS| (H2$)#*-7)1&*21*>(=&8=76)(26' (#*)L6(,-)!:$2$!PNNI\>,3E!laNNN\>,3!,37!
XNNN\>, 3TI"#$I'$6-63A!:,)IOWNENNNN>,3E!,37!(#$)L$3763A!,2*53!(#6)!,0+>3(!:,)!
2$607>2)$7!&2*0!8$76',-163,3'6,-14))6)(,3'$!>3(6-16 (12, #$7MNNENW\> 3TH"#$!I"*L /!

2,($)1#, 7IMY17688$2$3'$18*21&,'6-6(6$)!:6(#63!*21%>()6 7$! (#$'6(/176)(26'(E!3,0$-/IVMYE!IVNY!

[



37IXXYI&*2IWE!IRM!, 3710M1-$5$-14#%)L6(,-)1:6(#63! (#3$!, 28, E1?>(IVNYEIXXY!,37!XaY!1&*2!
(#4)$1),081-$58-1#4)L6(,-)1*>()6 7SI (#$!, 25, TI"#$12,($)!163'2$,)$712/IMY 1&*212$(62$$) TI"#$!
)(1*&10$76'63$)1631;-,))141*&!  C,)6'18$76' -113)>2,3'SI@2>Al;,(,-*A>$  I:)I*5$2$7!
762! (-/EL:#6-$172>A)1631,))ICL:$2$1,5,6-, 2-$1&*21"L /0$3(1, &($2!(#$!636(6,-IO[YI*>( &=
L*G$(IL,/0$3()T !eC,67>IR$3G>EIMNBEIS*5$2E!)$5$3!(/L$)*&!<;@)!:$23$!*3)67$2$7!
&*21*>(L,(6$3(I"*L,/0$3(E!63'->763A!176,2$($)EL260,2/1#/L$2($3)6*3E!'*2*3,2/!
, (#$2%)-$2%(6'1#$,2(176)$,) S E!$('T!
A*213272,311$)67$3(/C,)6'18$76',-113)>2,3'$1eJ1CSIfE!6376567>,-IL,/0$3()!
‘$281(#$10,D*21)*>2'$1*&1'*3(262>(6*3) ZI63IL,2(6'>-, 2E12$)67$3():$2$12$S>62$7!(*IL,/IMNN!
\>,3IL$21/$,2E12>(IWNN\>,31631($20) &!'#6-72$3TI"#$! (#28)- 71&*2163L, (6$3(1"L,/0$3(!
:)!laNNN> 3EIPXNN> 31, 37IWNNI\>, 31&*2IWEIMEQ-$5$- 145, - (#1&,'6-6(6$)12$)L$' (65$-/Z!
(H$!(#2$)#*-7)172*LLS7I('WNNN> 3EIMNNI\>, 31, 37IO0NNN> 31&*21'#6-72$3TI"#$!'*L /!
2,(9)!5,26$71&*2176&8$2$3(I-$5$-)1*&I#S$,- (#1&, OLB(BR, ($)! 7$'2$,)$! 2/IONY1&*2!
7$)6A3,($7I#S,-(#1&,'6-6(6$)1*>()67$IC,*D6!'6(/176)(26'("*0L, 2$71:6(#! (#*)$!:6(#6 3! (#$!

76)(26'(T

3.2 Essential Medicine System

63'$IF,3>,2/10)(IMNOQES!%))$3(6,-18$76'633$!. #$0$!#,)12$$3!160L-$0$3($7!63!
L260,2/14#$,-(#1&,' 6-6(6$)!163!+ 3AB#*>TI"#S$!) #$0$!:,)!1862)(1$3&*2'$7163!8655! >3 $5$-!
76)(26'()!6317$72> 2/IMNGM, 3A'#$3A 1@6)(26F!i6, #$3A!@6)(26'(E!H*3A)#>!@6)(26'(E!

163],31;6(/!,37!"*3A->1:*>3(/TI@>263Al(#$!(2,3)6(6*3,-1) ,A$!&2*01"$22> 2/I(*IF>-/E!

[X!



3*3 =$))$3(6,-10$76'633$)!(2%,(63A1)6UI (/L$)*&I<;@)!:$28!,--*:$71(*1?7$1)*- 7163
*00>36(/14#$,-(#1'$3($2) E1?>(|(#$!5*->08!,3712$5$3>$)!&2*01 (#$)$10$76'63$!),-$): $2$!
2$)(26'($7T!@>263Al(#$!L$2&$'(6*3!)(,ASE!0*)(1"*00>36(/1#$, - (#I'$3($2)!:$2$!*3-/1
STIIS)SISLIES)(* 2$713%39))$3(6,-10$76'63$)1&*2! (#$!)61H; @) T1I3(6-! (#$! (60$!
#$317,(,1:,)'*--$' ($TE%))$3(6,-18$76'63$!. #$03!:,)1*3-/160L-$0$3($7!631L>2-6'l
L260,2/14#$,-(#1&,'6-6(6$)!63'->763AI00>36(/1#$, - (#'$3($2)!,371)(,(6*3)EL?>(13*(163!
HEAHS2$5S$-1#*)L6(,-)T!

" #$196))$3(6,-18$76'63$1. #$0$!:,)163(2*7>'$7!(*IC,*D6!63!@$'$0?$2!MNNV T!4--!
L260,2/14#$,-(#1&,'6-6(6$)!:$2$!12$S>62$7!1(*1*3-/1)(*G!,371)$--1$))$3(6,-10$76'63%$)!:6 (#!
B$2*10,2G=>LE!#6-$!*(#$2!-$5$-) *&I#S$,- (#1&,'6-6(6$)!:$2$12$S>$)($7!(*!) (" G!,371>)$!

'$2(,6315*->0$)!*&1$))$3(6,-10576'63$)T!

3.3 Prevalence of Non -communicable Diseases

<*32¢0 0>36',2-$176)$,)$)le<;@f!,"*>3(1&*2IXW Y I*&!,--17$,(#)!163!;#63,E!
LO*3AL#E'H!, 276*5,)'>-,2176)$,)$)!,37 I''3'$2)1"*3(262>(63AIWXY!,37!0aY!
2$)L$'(65%-/'eR*2-71+$,-(#!c2A,36B, (6*3E!MNONBIL,2(6'>-,2E!1&*2! (#$!$-7$2!, A$7!aN!*2!
P*SSEIVMY H&ITS, (#)!:$2$!",>)$7!?/! 3*3 2*00>36',2-$176)$,)$)  E!,0*3AL#6'HE!NT'Y!
:$2$17>$1(*1',276*5,)'>-,2176)$,)$)  leR*2-71+$,-(#!c2A,36B,(6*3E!MNOIT!
3.3.1 Prevalence Rate of Self -Reported NCD s

"2-SIN#R)(#$IL2$5,-$3'S!  2,($1&)$-8&23L*2($7!<;@) 163!+,3AB#*>1,3 7IC,*D6T!
H$3$2,--/E!(#$!2,($!63!+,3AB#*>1:, ) #EA#$2!*0L,2$7!:6(#!C,*D6 T!I3!+,3ABH#*>E! (#$!

[V!



L2$5,-$3'$12,($!:,)1:6(#*>(I-, 2A$!'#,3A%)!  *5$21(60$Z!:#6-$!163!C,*DEE!(#$!2,($!63'2$,)$7!
2$(:$$3IMNNV!, 37IMNOM(I (#$31-$5$-$71*8&! 2$(:$$3IMNOM!, 37 MNBBI768&$2$3'$)!
2$(: 3 HSI(*I'6(6$)!,)1:$--1) I, 3AS)I*5$21(60$!63!  P*(# I'6(6$):$2% 12%(#1)(,(6)(6',- -/ |
)6A36&6',3(1:6(#!11=5,->$)1)0,--$2 (#,3INTND

Q"M2.[62&.="2.)#. 1", '9,<.291".* \WJIH+ 4),"%RO'(,")*!"S4@ ,CDD]@,CD5C,")*,

CD5p
! :8,9<3*+ | =8*>#
CDD) CD5¢C CD5® CDD) CD5¢C CD5®
92%$5,-$3'$!! WMTWY  WI[TPY! WI[T[Y MOTY! MVTOY!  WNTNY!
eX Vf eONMW1{ eONMa e[a’f! e VPf e XPf
"E(,- ol M OX MXVW MXXV MaNV M M&a MaOa

TH#$I(*(,-13>0?$21*&IL, 2(6'6L,3()Z! !
OH$I76&8$2$3'$1*5$21(60$1631$6(#$2!'6(/!1:,)1)(,(6)(6',--/1)6A36&6', 3(IeLINTNOFZ!
MHSI76&8$2$3'$12$(:$$31+,3ABH*>1 371C *D6!:,)1)(,(6)(6',--/1)6A36&6', 3(IeLrNTNOFT

|

| #63,1#,)12$$31,31 A$63AN*6$(/)63'$IOVVV!,371:6(# NNI06--6*3IL$*L-$! A$7!aN!
*21*5$2163IMNNVE! (#$1*-7$21L*L>-,(6*316)ISULS'($7!(*12%, #IM!126--6*312/IMN[NE!:#6'#1:6--!
" *>3(1&*2IWNY &I (#$! (*(,-IL*L>-, (6*3Tle *3AE!8,E!_\6EIMNOUWS!6)!IA$3$2,--/!
*3)67$2$71,126)G1&, (*21&*2!<; @) Z!(#$2$&*2$E! 768 &$2$3FBERS! 0L *)6(6*31*&! (#$!
(*1'6(69$)10,/1,"+>3(1&*2) (#$!76&8$2$3'$!631<; @!L2$5,-$3'$12,($) T!",?-$lal-6)()!(#$! A$
*OL*)6(6*31*5$21(60$163! (#$!(:*1'6(6$) T3+, 3AB#*>E!(# $!,2*5$1aN=$, 2! ASIA2*>L !

63'2%,)$7!1?/![TaYE! 37!63'2%,)$7!aTVY!63!C,*DBT!

aN



Q"M2.1,2'1(2"14'),:%. ,</&(#/(&., MK,-"S'&,:%.,A&'(1+,4),;")%R0'(,")*,I"'S4@,CDD] @,
CD5C,")*,CD50,>_,'9,/0.,//"2,I(2"/4)F

@90!9&*+43$ "#$%&'( ) )
CDD) CD5¢C CD5p0 CDD) CD5¢C CD50
NEMIN! OWTXY! OMT[Y! OWTaY! OaTXxY! OPTPY! OPTNY!
eWw'n e\avy! eWMW ePWXf eWVWf eWaaf
MGPN! M[TX! MWTWY MWTMY M'TXY! MMTVY!  MWTWY
e’'NW ea H! ea @ e M[f eaMPf eaONf
PGaN! WOovv MVTOY! MVTNY!  WMTVY! WWT[Y!  WWTWY
eXa¥ eXPfD eXWV eX[Xf eVOWf eX Of
a0!,37!,?*5% ! MXTY! W[TOY! WPTOY! MMT[Y! MVTMY! MVTPY!
e Pf! eON@|[ eVXH e[Xf! e Vat e'avt
"*(,- M OX MXVW MXXV MaNV M M&a MaOa

TH$I(*(,-13>07$21%&IL,2(6'6L,3()T !

I131(#$10$,3(60$ E#S!<;@ IL2$5,-$3'$12,($!,-)*163'2$,)$71:6(#63! '$2(,63!,A$!
A2%>L)Tr2+01", 2-$1 EI(#$IL2$5,-$3'$12, (31631 (#$!,2*5$ aNsA$A2*>L1631C,*D6!'-602$7!
OPTPYZ!I&2*0I[OTWY!63IMNNV!(*la[T"YI63IMNOWT!I31+ 3AB#*>E],1)0,--163'2$,)$1*&IWT[Y!
*1>22$712$(:$$3IMNOM!, 37IMNOWTI"#$2$&*2$E ! (#5!'#, 3A$I6 31 (#$!, A$!76)(262>(6*3!:,)1*3$!
2>(13*(I$U->)65$1&,'(*2!, "*>3(63AI&*2! (#$163'2$,)$!631 (HSIL2$5,-$3'$12, ($1*&I<; @)! *5$2!
(60$TIR#$31*3(2*--63A1&*2!, A (HSIES,->$) 1&* 21 (#$!L2$5,-$3'512,($!'#, 3A$!*5$2!(603!

:$281)(6--1-$))!(#,3INTNO!6312*(#!'6(6%)

aQ



Q"'M2.; 6<.291.I'&.*, WJIH,I&="2.)#.,&". ,84/04) -"S'&,:%. A& (I+,4),;")%RO0(,
")* I"S4@,CDD]@,CD5C,")*,CD50,>_,'9,/0.,"%.,%&'(1,I'(2"/4")F ,

@90!9&*+43$ "#$%&'( ) )
CDD) CD5¢C CD5p CDD] CD5¢C CD5p
NEMIN! NT[Y NTXY OTN¥Y aroy OT[¥ OTaY
leMf eWf ePf e[f! eat eat
MGPN! PT'Y MT[Y PTMY PT'Y [TWY PTVY
eWWf eOf! eMiX eWPf eWWf eWNf
PGaN! WWTVY WWTWY WNTXY  MaTy! M TO! M TXY!
eM\P eMXiN eM[X eMM!f eMPf eMPMf
a0!,37!1*5$2 "OTOY 5TC, UTA [5TO_, "OTE_, NT
e[[Nf! >'CQOF >'ONF >0OD5F >[DEF >[D[R
R WMTWY  W[TPY! WIT[Y! MOT'Y! MVTOY! WNTNY!
exXV! eONMW eONMa e[a f! e'VR! e XP!

Y I*&I (*(,-IL*L>-,(6*3 !

3.3.2 Prevalence Rate of Self -Reported lliness

"HSIL2$5, -$3'$12, ($1*& ) $-&2$L*2($716--3$))1631(#$!-,) (1(:*1:$$G)! 76 713*(I'#, 3A$!
*5$21(60$E!2>(176&8$293HI6)($T2S(:$$31+,3AB#*> 1.371C, *D6le", 2-$IXTIH$!I2, ($1*&!
)$-82$L+2($716--3$))!:,)!,2*>37IXNY 163!+, 3AB#*>E! 0*3AL#6 HIVN Y :$2$128-,($7!(*!
(#$621'%2*36'176)$,)$)le7,(,13%(1)#*:3fTII3IC *DBEI-$))!I<; @!L, (6$3()!12$L*2($716--3$))!,-)*!
{B(#IVNYI23-, (57! (*1(#$62!'#2*36'176)$,)$)1e7,(,! 3*()#*: 3+ $5$2E ! (#$235!:,)!,3!
63'2$,)$1*&!)$-&2$L*2($716--3$))*&! X TMY!&2*0IMNNV!(*MNOW!B3!C, *D6T!

Q"M2.F5,2&.="2.)#.,1".,'9,<.29 \1.I'&/.*V22).++.+ MK,WJH,?"/4.)/+,4),2&.=4'(+,Q8",
a..$+,4),;")%R0'(,")*,I"S4@,CDD]@,CD5C,")*, CD50

107 B&:.04*&%0; :8,9<3*+ | =8*>¢

#77,08$ CDD] CD5¢C CD50 CDD) CD5¢C CD50

92%$5,-$3'$! ‘aTMY XOTa¥ TTY ! [XTav! [XTPY aaTXY
ea Nf eXWI[f e VJf! eWWMf ePaPf e[MPf

"*(,-q ! XM ONMW ONMa [a™! VP “XP

d"x(,-13>0?7$21*&IL,(6$3():6(#!<,@T! !
aM



OH$I7688$2$3'S12$(:$$3t, 3AB#*>!,371C,*D6!6)!)(,(6)(6',--/')6A36&6',3(T
!

3.4 Use of Outpatient Services by NCD Patients

R#$3!&$$-63A!13*(1:$--EF5$2IVNY H&ILS*L-$'#4)$!(*12$'$65$!)*0$!(2$, (0$3()!
e7,(,13*(#*:IFEW* $5$2E!)*0$!'#*)$!(*1(2$, (! (#$0)$-53) | :#6-$!)*0S!'#*)$! (*12$&$2! (*!
7H(*2)T!!

3.4.1 Type of Health Care for General lliness

" 2-SIVIER) (LS *&I#S,-(#!',281<;@  IL,(6$3()!>)$7!:#$313*(1&$3$-63A!:$--T!
"HE)I'HE'SI *&IHS,-(#!', 28! '#,3A$7!,'2%))(60$!:6(#!  )(,(6)(6',-)6A36&6',3'$!63!+,3ABH*>!
eLrNTQfA)!)$$3!63!",2-$! VED*2$IL$*L-$!63'23$,)63A-/1$3A,A$7!63!)$-80$76',(6*31*5$2!
(60%$!63!+,3AB#*>T!+*:$5$2163!C,*DEE!(#$!(($23!:,)1J  I#,L$7Z!&2*0'MNNV!,37!MNOME!
-$))IL,(6$3()!>(6-6B$7!)$8576',(6*3E!?>(1)$-&0$76',(6*3!2,($)!63'2%,)$7!,A,63!,&($2!
MNOMT!!

Q"M2.] 6QKI.+,'9,;."2/0,J"&.,<'(%0/ ,MK,WJH,?"/4.)/+ ,4),/0.,Y"+/ ,Q8',a..$+,4),
;")%RO'(,")*,!"'S4@,CDD]@,CD5C,")*,CD50

1-401*AI087%31)8&0 :8,0<3%+ | =g*>H
MNNV ~ MNOM MNOW MNNV ~ MNOM  MNQW
$-80$76',(6%3q ! UITC_, ~DT[, °UT5_, XaTXY “"WTaY XNTPY!
>O5[F >UEF >[O]F eMXMf eWMaf eWalf
@*'(*2 56)6(1*3-/! [DT[, OJTO_, CUTO_, OWTMY MaTa¥ O'TY!
>OC[F  >05"F >5"F ePWf  eOOXf eOWMf
"*(-qq! ! aPN XN| M WM[ PPW PVa

1.$-80$76',(6*3!63'->7%$)!)$-8&0$76',(6*3!1*3-/E! 37 $-&0$76',(6*3!,3717%(*2  =56)6(T
(- 13>07$21%&IL,(6$3()!:6(#!<;@)12$'$6563A!,3/!(2$,(0$3(T !
OH$I768&$2$3'$1¥5$2! (6083!+,3ABH#*>16)!)(,(6)(6',--/!)6A36&6',3(1eLINTNOFT

!

aw



3.4.2 Outpatient Visits for General lllness

"#$15,26,2-$10$,)>263A13>02$21*&1*>(L, (6$3(156)6()!L,67!2/1<;@!L,(6$3()!63! (#$!
L,)(1(:*1:$$G)1*&8$2)!1638*20,(6*31*31:#$(#$2IL$*L-$I$552!56)6($7,1 7+ (*21:#$313  *(!
&$$-63AL$--TI"H$I3>02$217$'2$,)$712/IOMY!1631+,3ABH#*>12$(:$$3IMNOM!, 37 MNIEH/
)6(>,(6*312$0,63$71&,62-/3)(,3(! *5$2!(60$163!C,*D6le",?-$IONFTIN2*0!1",2-$)!1V!,37IONE!
(#$2$106A#(ISUB)(1,I'#,3ABI631(/LS) *&!#S$,-(#!' 28 TI3IL,2(6'>-, 2EIL,(6$3()!&62) §7)) $-&
0$76',(6*31(*AS(#S2!:6(#1*>(L,(6$3(!", 2$Z12>((#$31A2,7> --/1$5*-5$71(*1*3-/12$-/1*3!
(#$0)$-5$)!1&*21)$-80$76',(6*3T!

Q"M2.506b(/1"/14.)],c4+4/+ MK, ?"/4.)/+,84/0,WIH+,4),?&.=4'(+,Q8',a..$+,4),
;")%RO0'(,")*,!""'S4@,CDD]@,CD5C)*,CD5Q

DS$0!*AIE +9%48%#0, :8,0<3%+ | =g*>H

JO&F#08 MNNV ~ MNOM  MNGW MNNV ~ MNOM  MNQW

c>(L,(6$3() 56)6(0) | ~TL, NTE., [OTE., Wa™  WVWMV WTOY!
>UOCF >[ODF  >OJ5F eOOVi eOPf  eOXPf

"r(-q ! aPN XNJ M WM[ PPW PVa

(- 13>02$21*&IL,(6$3()!:6(#!<; @)!2$'$6563A1"2%,(0$3( !
!

3.4.3 Outpatient Visits for Non -Communicable Diseases

92$56*>)-/1:$1-*G$71,(I*>(L,(6$3(1)$256'$)|8&*2!A$3$2,-16--3%)) Z1#+:$5$21 82! (#6)!
)$'(6+31:$1:6--18*'>)1*31¥> (L, (6$3(1)$256'S) D>)(1&*2!'#2*36' 76)$,)$)T!", 2-$100!)#*:) (#$!
3>02$21*&1*>(L, (6$3(156)6()!2/!<;@!L,(6$3()!&*2! (#$62!'#2*36'176)$,)$)!63! (#$!-,) (IW!
0*3(#)163 I+,3AB#*>1,3 7IC,*D6E!(#$!76&8$2$3'$!*? 56*>)!leLrNTNNOFT!.$$3!63!",2-SEDO
631+, 3AB#*>H, 2*>(IINY*&I<; @ L, (6$3()!56)6($7!7*(*2)!,  (I-$,)(1*3'$1631(#S$!- ) (IW!

0*3(#)Z!:#6-$!63!C,*DEE, -&I*&IL, (6$3()! 76 7!3*()$$1 7+ (*2)1,(1,-IT

aP



131,776(6*3E!)(,(6)(6',—-/E! (#$!&2$S>$3'/1*&!*> (L, (6$3(156)6()!'#,3A$)*5$21(60$!63!
+,3AB#*>1eLINTNOfI?>(13*(1631C, *D6TIR(6'>-,2 ED*2$IL, (6$3()156)6($7!7* (+2)10*2$!
(#,31*3'$IL$210*3(#1631(#$!-,) ((#2$$10*3(#)!  e",2-$IXfT437163!C,*D6E!0*23IL, (6$3()!
H4)$1(*156)6(17+ (*2) 1 2$A>- 2-/1*5$21(60$!e", 2-$100fT

Q"M2.556The W(7M.&,'9,b(/I"/4.)/,ca+4/+9'&WJIH  +84/04),0,-)/0+, 4),;")%RO'(,
", 1"S4@,CDD]@,CD5C,")*,GD50,

G+5HO&!*A!
E+9%648%#0,%! 6% 8.9<3™ ! s
! MNNV MNQM MNQW MNNV MNQM MNQW

N!56)6() MWTMY O'TOY! OMTMY! [UTL, [CTO_, U[TC_,
eMNPf  eO[fl eOM[f >O55F  >US5[F >O[UF

CV156)6() UCT5., [OTU, [UTC_, MXTPY! WWT[Y! WXTPY!
>O'DF  >[U"E >[["F, eOa0f eMadf eWNDf

P=a!56)6() OaTMY! OMTOY! OVTXY! [TOY PTPY "TOM
eOPMf eOMPf eMNWf eMVf eW[f e[af!

'156)6()137!*5%21 | ONTPY  OMTOY! OMTNY! WTY! [TXY! [TY!
eveo eOMPf eOMWf eMNIf ePaf eP[f

(- dl XM ONMW ONMa [a! VP “XP

e (-1, (6$3():6(#I<;@) !

!

3.4.4 Health Facility Preference for NCD Patients
131($20)1*&I#$,-(#1&,'6-6(/!L2$&$2$3'$1&*21*> (L, (6$3(1)$256'$)E!<; @!L,(6$3()#,5$!

768&8$2$3(IL26*26(6$)!63!(#$!(:*!'6(6$) T!.L$'6&6',--/E!63!+,3AB#*>EI*5$21[NY I*&!L, (6$3()!

HHSI*00>36(/!  #$,-(#1&,'6-6(6$)E!:#6-8*>37! WNYL2$&$22$7!1#*)L6(, 1", ?2-$!OMT Ic3!

(#!I*(#$2!#,37ED*)(IL,(6$3()!63!C,*D6!2$&$22$7! (*1#6A85$-1#*)L6(,-) E! 2> (IL2$)$3($7!

0*23$!L*)6(65%!'#,3A%)!1?2$(:$$3'MNOM!,37!MN@WONTWY!7$2$,)$&!*>(L,(6$3(!56)6()! (*

#9L6(,-)!, 371, TMY163'2$,)$! (*1*00>  36(/'#$,-(#'$3($2)!e",?-$!OMT!

af!



Q"M2.5Gb(/1"/4.)],<.&=44#.+,9&'7,HA99.&.)/,;."2/0,3"#424/4 .+,9'&,?"/4.)/+,84/0,
WJH+,4),;")%R0'(,")*!"S4@,CDD]@,CD5C,")*,CD50

+$,-(#! +,3AB#*> | C,*D6

N,'6-6(69%) MNNV MNOM MNQW MNNV MNQM MNQW

+_. [DT[_>C5EF [T_>OD"F [DTU_>51'F MaTOYeW !"#3%&'()* +#(%&S$'}
+*)L6(,- ! O]T~_>5'5F OCT5_>5'D O'TO_>5U7 P[TPYe[Pf [DTD_>E'F +#'%&"+)
c(#$2)« XTaYeW'f ONTMYelP ONT YePM MXTaYeW! WNT[Ye[W MWTPYeP
"*(,- 9ad PWM [WN WVIO ooV OR OXP

g+ .EI"00>36(/'S$,-(#!'$3($2!,37!  )(,(6*3) 21

AT (#$2)!163'->7$1(2,76(6*3,-#*)L6(,-E!06-6(,2/1#*)L6(,-EIL265, ($1#*)L6(,-1, 371265, ($'-636")!
#9L6(,-1*>()67$!C,*D6!'6(/!,2$,!eC, *DEE

qati*( - 13>0?2$21*&IL,(6$3():6(#!<;@))$$63AI7+(*2)1,(1-$,)(*3'$1:6(#63!(#  $I(*1:$$C)T !

!

"#$1-%)) &1L, (6$3()!&2*01*00>36(/1#S$, - (#!'$3($2)12$(:$$3MNOM!, 37IMNOW!63!
+,3AB#*>1:$2$176)L$2)$7!,03A15,26%>) #$,-(#!',2$1&,'6-6(6$) TI*2IL,(6$3()!63)>2$7!
:6(#IJ1CBIE!(#$2%!:,)1,3163'2%,)$163! (#$Ic(#$2)!",($A*2/1€0,D*2-/1(2,76(6*3,-!

#)L6 (,-)EL:#6-$1&*21(#*)$163)>2$712/1J%CBIE! (#$)#6&(!:,)|&2*01'*00>36/(/1#$, - (#!
'$3($2)1(*1'6(/ =$5$-1*2176)(26%$5$-1#*)L6(,-)1e", 2-SIOWFI 2> (1 (#$! 76&8$2$3'$!:,)I13*(!
)(,(6)(6',--/")6A36&6',3(T

Q"M2.5@,b(/I"/4.),<.&=4# .+, HA99.&. )/,;."2/0,3"#424/4.+,9'&,2"4.)/+,84/0,WIH+,
V)+(&.*,84/0,P11-V,")* PGI-V,4),;")%R0'(@,CDD]@,CD5C,")*,CD50 |

! DI=JK ! DL=JK !
! MNNV MNQOM MNQW MNNV MNQOM MNQW
+ ' | [WTWePNf [T[Y ePMf P TX¥MMi PVTV¥O'W [XTP¥eM][[fl [OTP¥Oa'f
+4)L6(,-) | | PNTNaWNI WMTEKIPf WNTRORf WVTEOW! WOTXOWN WXT[€OMI[f
c(#$2) ¢ [TW¥PF  OOTNSXKF  OVTa®Vf VTMEWMP VTX¥PW XTVEMVf
mr( - ad ! W Pd WP! PWI WM[

«© (#$2)63->7$1(2,76(6*3,-1#*)L6(,-E106-6(,2/1#*)L6(,-EIL265, ($1#*)L6(,-!,37L 265, ($!'-636')E*)L6(,-!
*>()67$!C,*D66(/!,2$,1eC,*D6H!
a(,- 13>0?2$21*&IL,(6$3():6(#!<;@)!)$$63AI T+ (*2)1L,(1-8,)(1*3'$L:6(#6 3 (#S!(+:$$G)T

I

aal



A2*0I" 2-$IOPE!(#$!), 03!, (($231*">22$71631 2% (#! (#+)$!63)>2$7!:6(#1J1C8I!, 37!
J%C8I163IC,*DBE:#6'#!:,)10%2$1*256*>)! 0*3A1J%C8I163)>2$2)EI#*$58  2(#S!
7688$2$3'$)#$2$!:$23$!,-)*13*(1)(,(6)(6',--/")6A36&6',3(T

Q"M2.5WB,b(/1"14.)],<.&=4#.+,I''H499.&.)/,;."2/0,3"#424/4.+,9'&,?"/4.)[+,84/0, WIH+,
V)+(&.*,84/0,P1!-V,")* PG!-V,4),I"S4@,CDD]@,CD5C,")*,CD50,

! DI=JK ! DL=JK !
! MNNV MNQOM MNQW MNNV MNQOM MNQW
+_. 4 | MWT[YeON C T~ >5'F O5T]_>CCF WNTMYeD CETA >Op OAT~A >USF

+4)L6(,-) ! | WVTMYeM UOTE_>GE O]T5_>C'F PVTMYeW' [DT[ >[OF U5T5 >UAf
c(#$2)® | W[TWYe®> MVTYeOV MaTOYe®> MMTMYeD M TaYeMV MNT[YeMV
(-] [O! aP au aw ON[ OOM

C(#$2)163'->7$1(2,76(6*3,-1#*)L6(,-E106-6(,2/1#*)L6(,-E!L265, ($!#*)L6(,-,37L265,($!'-636')B*)L6(,-!
*>()67$!C,*D6!'6(/!,2$, 1eC, *Daf
0 (- 13>0?2$21*&IL, (6$3():6(#1<;@))$$63AIT*(*2)1,(I-$,)(1*3'$L: 6 (#6 3 (HSI(*1:$$G)T !

3.4.5 Change in use of CHC&S after the implementation of EMS

C$(:$$3!MNOM!,37!MNOW!63!+,3ABH#*>El(#$!3>07$21*&IL, (6$3():#*156)6($7!17+ (*2)!
0*2$1(#,31*3'$IL$210*3 (#1631 (#$!-, ) (IWI0*3(#)163'2$,)$7Z!,37IL, (6$3():$2$!0*2$!-6GS$-/!
(1288521 (*I#6AHSBES-1#)L6(,-)12, (#$2!(#,31*00>36(/1#$  ,-(#I'$3($2) TI%UL-,3,(6*3)1&*2!
(#$)$!'#,3AS): $2SHOAH-BAH(STI(#2*>A#I&*'>) A2*>L) TI8*)(IL, (6$3()10$3(6*3$ 7! (#$/!
">-713%(12$'$655! (#$!:#*-$1)$(1*&10$76'63$)1&2*01'*00>36 /14, -(#1'$3($2)!) 63'$! (#$!
60L-$0%$3(,(6*3!*8!1$))$3(6,-10$76'633$!) #$0$!€%8.1163!$,2-/ IMNOWT!:*00>36(/1#$,-(#!
'$3($2)1:$2$12$S>62$7!(*1%3-/1)$--1$))$3(6,-10$76'63$) E1:#6-$14#*) L6 (,-)1:$2$!13%(12$) (26" ($7!
2IHSI2$A>-,(6*3) TIR#S3IL, (6$3()"*>-713*(1A$(10$76'63$) E10%)(I*&! (#$0176713%(1)(,/163!

+_18*210$76'63$125L-,'$0$3(12>(12$8$22$7I(*HLE (,-) TI8*)(*&IH#S,-(#',2$1L2*567$2)!

al



A2$$71(#$160L-$0$3(, (6*3!%&1%8.163&->$3'$71L,(6$3()!, 37!, &&S'($71#S, - (#1&,'6-6(/!, 37!
#$,-(#,2$1L2*567$2) T

k42*>37V[YF&IL,(6$3():*>-TIAXI(M#BAHS2  =$5$-1#)L6(,-)I&*2!72>A)!
3*(1,5,6-,2-$1#$2$1e*00>36(/1#$,-(#'$3($2f  E!63'->763A1*0$1*3-/1&*2172>A)!
3%(1,5,6-,2-$1#$2$1e*00>36(/14#$,-(#I'$3($2)fE!, 371)*0$I&*2!, - (#$!
0$76',(6*3) Tlled!#$,-(#!', 2$!L2*567$2!63!+,3ABH#*>EINH@T!

ke3-/1L,(6$3()!5$2/!)$3)6(65$! (*IL26'$)!*>-71,"SL(1(*I'#, 3AS! (*!
$))$3(6,-10$76'63$) TI14IA2$,(10,3/! L$*L-$!'*3)67$2$7! (#$!&>3'(6*31*&!
*00>36(/14#$,-(#'$3($2)!,)1L2$)'26763A172>A) TIC>(13%:172>A)!, 2$13%(!
5,6-,2-$1#$251™00>36(/1#S,-(#!'$3($2fTIle4#S,-(#!', 2$!L2*56 7$2163!
+ 3AB#*>EINH @

Kille$TATH',229$ 1(,2-$(EC/$214)L626311>)$7!(*12$!,5,6-,7-$14#$2$!
8*00>36(/!4#$,-(#I'$3($2)fEI?>(13*(1,3/10%2$1)63'$14L 26-1*218, /leMNOWIZ!)*!|!
#,581(*IA*(*liile (#6271 (6$214#*)L6(,-TT1%5$3! (#+>A#13*(1'*3) 6 7$263Al (HSHEAHS2!
L26'$!(#$2$le#*)L6(,-fE!6(16)13*(I*35$36$3(1,37!)*0$(60%$)!7,3A$2*>)1&*21>H
(#$!$-7$28(*1(2,5%-1, 1-*3A176)(,3'$T1437!16(16)! (#$10%)(I"00*3!72>Aslle4!
9,(6$3(1:6(# !, <;@!63!+,3AB#*>EINH@f!

|

3.4.6 Source of Drugs for NCD Patients

9>2'#,)63AIL2$)'26L(6*3)16)!(#$10,6312$,)*31:#/1<; @!L,(6$3()!56)6($7!17+ (*2) T!
"HS1+ (6*31L2$8$2$3'$18*21L>2'#,)63AIT2>A):,)! S>6($176&8$52$3(163!(#$!(:*'6(6$)!
eLrNTNOfle", ?-$I0[fTII3IL, 2(6'>- 2EIAWER; @ L, (6$3() 163!+, 3AB#*>12*>AH#(172>A)!
&2*01"*00>36(/14$,-(#  '$3($2)*21)(,(6*3)EIMOYI&2*01#6AHSS5S-1#+)L6(,-)!,37IONY!
&2*0172>Al)(*2$) TI+*:$5$2E163!C, *DEE!3%$, 2-/IXNY *&ILIOB#*)$172>Al) (*2$) T!!

ax



Q"M2.5[6b(/I"/4.)],cA+4l+, [',;."2/0,3"#424/4.+,9'&,?(&HO"+4)% - *4#4).+, MK?"/4.)/+,
84/0,WJH +4),:")%R0'(,")*,I"S4@,CD50 ,,

:087%3IM8'#T#%#0S$ :8,0<3*+ | =g*>¢
*00>36(/1+$,-(#;$3($2)!_1.(,(6*3) ! AOTU 30EF XTaYleW f
+¥)L6(,-) ! MOTaY!eGWM aTXY!leMVF
@2>A!.(*2$) ONTMY!dam “TA_>O00F
c(#$2) ¢ PTXY!leNV “TNY!leWNf
mr( - 0 aON PMV

C(#$2)163->T$!(*:3)#6LIHS,-(#!-636')E 156--,A$!-636]!,37!L265,($!-636) T
WH$I(*(,-13>0?2$21*&!<; @!L,(6$3()!,3):$263A!  (#6)!S>$)(6*3T
OH$I768&$2$3'$12$(:$$31+,3AB#*>1,371C, *D6!6)!)(,(6)(6',-/)6A36&6',3(!e9rNTNOFT
|

8$76'63$IL>2'#,)63A12$#,56*2):$2$!S>6($!768&&$2$3(163!+,3AB#*>1,37IC,*D6E!/$(!
(#S$!(:*1'6(63))#,2$71)606-,21L,(($23)!:#$31'*0L, 26 3A!(:*!(/L$)!*&10$76' -163)>2,3'$T!
131L,2(6">-,2EIL, (6$3()!63)>2$7!:6(#1%C81!:$2$10*2$!-6 GS$-/!(*12$&$2!(*I'*00>36 (/!
#$,-(#'$3 ($2)18*2172>A)E:#6-$IL,(6$308)>2$7!:6(#1I1C8I1:$2$10*2$1-6GS-/I(HA  *I(*1
#L6(,-)!,37172>A1)(*2$)!e3*(!)(,(6)(6',--/1)6A36&6',3(fle", 2-$!0af T

Q"M2.5"6b(/I"14.)/,c4+4l+, [',;."2/0,3"#424/4.+,9'&,?(&#0"+4)%,-.*4#4).+, MKWJIH,
?"/4.)/+,V)+(&.*,84/0,P1-IV,")* PG!-V, 4),;"%RO0'(,")*,!"'S4@,CD50 ,

:087%3!M8'#7#%#0$ :8,9<3*+ | =8*>k

! Jicsl ! J%C8I ! Jicsl ! J%C8I !
+00>36(/1+$,-(#!

$3($2)!_1.(,(6*3) ! [UT_>O[F AUTE_>OQC CT5_>QF 5CTC_>QUI

+¥)L6(,-) ! M[TNYeOaf MOTNYeOO XTPYeOMf [T YeOaf
@2>A!.(*2$) 5TC_>55F ETE_>U[F EUT” >5C5F "OTE_>CDA¥
c(#$2)d WTOYeMf  PT'YeMPf  PTVYelf XTMYeMW:
"r( - o aP [NV OPW M\

C(#$2)163'->7$!(*:3)#6LIHS,-(#-636')E 156-- A$I'-636)!,37!L265,($!'-636') T
W H$I(*(,-13>0?$21&I<;@IL,(6$3()!,3):$263Al(#6)!  S>$)(6*3T

aV



3.4.7 Reasons for Location Preference

1312%(#1'6(6$)E10%) (*&! (#$1)$-$'($7IL2$&$22$7!1-*,(6*3)1:$2$!'-*)$1 (*1#+0$ =$))!

(#,3IWND63>($) le",2-$10 fEI63'->763AL+;1, 371725 A1 (*2$)12>(13*(18&*2! #6A#$2$5$-!

#LB(,-)! HS2$!(#S! (60$!)(! 2,3A$71:67$-/1 e7,(,13*()#+:3fT! |

Q"M2.5°6Q0.,Q47.,J'+/,/'1&.9.&&.*,2'#"/4") +

,C4+4/+9'&,?"/4.)/+,84/0,WIH+, MK,Q47.,

V).&="2+4),:")%RO'(,")*  ,1"S4,>CD5QF
1#50!I0N+#&0:1%*1/070'%0:! :8,0<3%+ | —g*>@
O&0A0&&OD;IP*8%#*$
N-ON!063>($) ‘MTOYePN'f a TPYleMXV
ONWN!063>(%) O TOYeONOf MMTPY!dVa
WEaN!063>($) ‘TPYePPf aTXY!eNV
t1a01063>($)! WTPYeNINf MIOY!eVi
mr( -] d VM P!

¢*(-13>02$21*&1L,(6$3()!:6(#1<;@)!,3):$263A!(#6)!S>$)(6*3Z !
O#$17688$2$3'$12$(:$$31+,3AB#*>1, 371C,*D6!6)!)(,(6)(6',--/6A36&6',3(T

13)($,7!*&"*35$36$3'$EI765$2)6(/1*&!) (* G$7172>A)10,/12$*0$! (#$10,D*212%$,)*3 |

*&1-* (6+31L2$&$2$3'$8*212$)67$3()!631+,3ABH# ", 2-$IOXZ![aY F&ILS*L-$HH '#9)$ |

#4)L6(,-)16376',($7! 765$2)6(I(*|D>)(6&/! (H#$62!'#+6'Sle 7, (,13*()#*: 3fTIc3I (#$ *(#S$2!#,37E!

0*231L,(6$3()!63!C,*D6!A, 5$10*2$!: SBAH((* I(#$!")(1*&10$7 6'63$!,371*L,/12,($)le",?-$!

OXT

“N!



Q"M2.5B5,1."+)+,9'&, Y'#"/4'),2&.9.&.)#.,'9,2"14.)/+,84/0 WIH+,4),;")%RO'(,")*,

1"'S4,>CD5QF
108%*,!A*&!%30!P*'8%#*,! :8,9<3*+ | =8*>K
0&0AQRQA
*35$36$3'$ ! a TXYePONf [[T[YeMWRf
#6'$) | OaT[YeONNf [T[YeMWf
*)(p926'$ ! XTaYe[Mf MOTWYeNVNf
*LNL$ ! MT[YeOlf OMTXYe[Pf
c(#%$2)! PTaYeMXf [TNYeMOf
ma( - d aN[! 1y

t*(-13>07$21*&1<: @!L,(6$3()!,3):$263A!(#6)!S>$)(6*3T !

3.4.8 Different Preferences for Sources of Medicines by NCD Patients

131C,*DBE!&*'>)IA2*>L176)">))6*3)le H@f!: 6 (#1L, (6$3())#*:$7!(#,(10%)(1*&! (#$0!

56)6($7!72>A1)(*2$)12, (#$2!(#,31L>7-6'1#$,-(#1&,'6-6(6$)!&*210$76'63$) E!,3710%)(IL, (6$3()!

0$3(6*3$7!'#$,L$2IL26'$! 63172>A1)(*2$)!(*ID>)(6&/! (#$62!L2$&$2$3'$T!+*: $5$2E163!

+ 3AB#*>EI0%)(I<; @IL,(6$3()!|L2$&$22$7!"00>36(/14#$, - (#1'$3($2)!,37!)(,(6*3) TI"#$!

0%)(1&2$S>$3(1,((262>($)10$3(6*3$712/1L,(6$3()!63"->7$!k'*35$36$3'SIEIK'#$,L$2!L26'$IE!

,371k&,06-6,26(/!:6(#1#$,-(#',2$ IL2*567$2)IEIk?$6342%,($7=$--IEIk:6(#*>( =*3A=

|, 6(63A {B60$ITI8*)(1#$,-(#',2$!L2*567$2) 163 (#$I"H @ 1#$-7! (#$!),0$1*L636*3) T!!

KJ*G!,2%>371#$2$! e#*)L6(,-FE!:6(#63!/[NNI0$($2)!631(#3!) (2$$(E!(#$2$!
2$1&65$1725A1)(*2$)T19,(6$3()17>/172>A) | (H$EBL>A!) (*2$8B)($, 71*&1631+>2!
#)LB(,-TI"*12$1#+38)(E)*0$(60$)!11:6--12>/172>A)163172>A1) (*28) ! (**T!I(16)!
#$,L$2Tled#$,-(#!', 2$!L2*567$2!63!C, *DEEIH @f

KC&I*>2)$IIAI(HI725A1(*2$)1(*125/172>A) TI@2>A)!)*-71(#$2872>Al
)(2$1:$2$10> #I'#$,L$21*0L, 28716 (HIHF)L6(,-) TI"#$/! e72>Al)(*2%F
>)> --/1*&&$21*>L *3) %21, 5$176)*>3()T ledlL,(6$3(1:6(#!,!<;@!63!C,*D6E!

"H@T!

IkI(16)10*2$!"*35$36$3(1#$29e*00>36(/'#$,-(#'$3($2)f  TH(16)!'-*)$!(*!
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3.5 Financial Measure of Outpatient Services

3.5.1 Percentage of Total Health Expenditure from Out  -of-Pocket
Payments
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3.5.2 Out-of-Pocket Payments
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3.6 Attitude Measures

3.6.1 Basic Medical Insurance Scheme
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3.6.2 Benefit Packages Varied Across Population Characteristics
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*35$36$3(Tlle4!L,(6$3(":6(#!,!<;@!63!C,*D6E"H@f

!

3.6.3 Regulations of Prescription Drugs

131,776(6*3E!3$,2-/1$5$2/1#$,-(#',2$!L 2*567$2!,3710,3/1<; @!L, (6$3()!
0$3(6*3$7!(#$!L2$)' 26L(6*3!5*->0$!6))>$TI@>$!(*10$76',-163)>2,3'$12$A>-, (6*3)EIA$3$2,-!
L#/)6'6,31eHOIf:)1*3-/1, --*:$71(*IL2$)'262$1 IW  =7,/15*->08$1&*2I$0$2A$3/176)$,)$)E! !
* 7 [15%->0$1&*21'#2*36'176)$,)$)!,37,IWN 7,/ H*>0$!&*21#/L$2($3)6*3!,37!76,2$($)E!
S(TIB*)(HS,-(#', 2$IL2*567$2)1'26( 6'6B$7! (#$!)(26'(12$A>- (6*3E!, 37! (#$/12$8$2$3'$7!
0$76',-163)>2,3'$12$A>-,(6*3)!,)!(**12$)(26'(65$E!3*(1&-$U62-$!,3713*(1L2,'(6',-T!

K"#$17% (*2)le#$,-(#!', 2$IL2*567$2)1&2*0100>36(/1#$,- (#!'$3($2f!
' 31%3-/1L2$)'262$iil&*21*3$10*3(HEISU, (-/1*3$I0*3(HE!:  #6'#10$,3)!(#,(!I!

#,581(*1"0$!?,'Gle*00>36(/1#$,-(#!'$3($2f1*31 (#$!7,/13$U(10*3(HE!$, 2-/!
~-*:63AIF3$17,1$,2-6$2TI"#$! (#63A16)16&!1#, 58! *OSHESAI (1 7+1*31(#, (17, /E!I!
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7¥13%(1#,5$10$76',(6*3)1&*21(#, (17,/TIedIL,(6$3(:6(# !, I<;@!63!+,3AB#*>E!
rH@A

k4(1*3 $I(BOSE!:, 3(1(HIAS()*0BIL-,)($2)1&*2! (HSN#*>-7$2IL,63() T!"#$!
7¥(%21), 67 HSI*>-71¥3-/1L2$)' 262$1*3$IL, (#1&*21*3$17 /TIC>(11#,5$!(:*!
Y#<>-7$2)E126A#(V143710,/28111,-)*1:, 3(1(*1, LL-/1(*10/1-$A)1*21:,6)(TIC>(16(!
6)13*(1,--*:$7TlledlL, (6$3():6(# ,!<;@' 631+ 3AB#>EINH@F

|

K"#$10$76',-163)>2,3'$12$A>-, (6+3)12$S>62$15$2/1)(26'(I"*3(2*-1*5$2!
(#$I5+->0$1*&10$76'638) TIC>(1&*2!(#$!,A$7IL,(6$3()E!)*0$(60$)! (#$/!
#,LL$3$71(X1725L1¥3$1(,2-$(TIR#, (1)#+>-71(#$/leL, (6$3()f 7*vI"#$/1-6($2,--/!
7H3%(1#, 5$I72>A)TIR#, () *>-71:$le7* (*2)fI 7*v!1&1:$IL2$) 26 2$EL:$!:6--12$!
&63$7TI&IZ*(EIL,(6$3()!:6--1"0L-,63!,2*>(1>), 37! (#$31*>214$, - (#1&.,'6-6(/16)!
&63$71,3/:, 12/1C>2$,>1*&18$76',-113)>2,3'S  Tlled!#s,-(#!', 2$!L2*567$2163!
+ 3AB#*>EINH @

|

k211, (6$3()!:6(#1#/L$2($3)6*3E!631)>00$2! (#$/!', 33*(1>)$I> L (#$62!
72>A)E1?2>(1:$12$+00$37! (#$0!(*IL2$)'262$!,3/:, /1) (#, (| (#$/!', 3IL-,'$!
(#$01631)(* G1&*21 (#$1&>(>2$!>)$TIledI#S, - (#!' 2$!L 2*567$2163!+,3AB#*>E!
rH@A

k43*(#$21L2*2-$016)!(#,(10%) (1L, (6$3()!>)$!10>-(6L-$! 72>A)E!: #6'#!
#,55!76&8$3HL,'G,AS$!)6BS)T!8,/2$1*3$!1#, 531" 1(,2-$()E!, 3* (#$2!*3$!#,5$!OM!
(,2-$OTI"#$1-$,)(1"*00*310>-(BL-$!  :6-- 13*(12$176567$712/1*3B10*3(#T . (#S!
(:*1*0763,(6*3"",33%(!,-:,/)!0, (‘#E!10$,363AIL, (6$3()1#,5%!,-1,/)!
-2$,7/1>)$71>L1*3$12> (1, 53!, 3*(#$21-$&(Tled S -(#!' 2$!L2*567$2!63!
+ 3AB#*>EINH @
|

3.6.4 Regulations of Second -Line Prescription Medicines

FO$IL,(6$3()!10$3(6*3$7! (#,(1&+2!)*0$!172>A)EN (#$/1#, 7! (*156)6(1#6A#$2 =$5%-!

#4)L6(,-)1&62) (1(*IAS(!(#$!L2%$)'26L(6%3)1*&! (#$)$!72>A)E!, 371*3-/1(#$3!H91&2*0!"*00>3§(/!

H$,-(#'$3($2):$281, -+ $71(IL23$) 26 28! (#$)$! 72>A) TI+$,-(#, 2$1L2*567$2)0$3(6*3$7!

L2$)'26L(6*3123$)(26'(6*3!(*)$*37!,37!(#627!-63$!0$76'633)!,3712$8$2$3'$71$567$3'$

?,)$7'0$76'639%)!,)!$UL-,3,(6*3T!3!L,2(6'>-,2E!H9!&2*0!;+;1:$23!,--*:$7!(*IL2$)'26?$ !

)$'¥371,37!(#627!-63$10$76'63$)E1?>(1*3-/16&IHI!"*>-7IL 2*56 7$!&62)63$!10$76'63$) ! 2$63A!
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>)$71:6(#631a10*3(#) TI%56 7$3'$1*&! (#$1&6263$!L2$)'26L (6*31)#*>-712$1)',33$7!,37!
SL-* 7$71(*1,1*0L>($2TIR6(#*>(1$567$3'SE! (#$1L.2$)' 26L(6%31:,))$$31,)1622,(6%3,-1  >)$E!
3TIHS - (#1&,'6-6(63)!:*>-712$1&63$7T1.63'$I (#$IL2*$7>2$! (*ID>)(6&/| (#$IL2$)'26L (6+3!:)!
*0L-$U!,371(60$ 2*3)>063AEIHI&2*01;+;1>)> --/1:,6($7!>3(6-| (#SI#EA#S2  =$53-!
#9)L6(,-)IL2$)'262$71(#$!72>A)T

KHO#$2$1e'*00>36(/1#S,-(#'$3($2)M1:,)13*(1:6--63A  1(*IL2%$)'262$lii!
el22$),2(,3!(,2-$()E19$2637*L26-1(,?-$(fE!?$',>) S (#$/1:+>-712$1&63$7!
*(#$2:6)$TIIBSST!(XIL2*567$!(#$!L2$) 26 (6*3)1&2*01#6 AHSB5S-1#5) L6(,-)!
&62)(THIT*I3*(1:, 3(1(*12*(#$21(HSOTHC> (111#,58!(,G$3!(#6)! 72>A1&*21/$,2) TIR#/!
74(*2)1631*0  0>36(/14S,-(#'$3($2)!,2$!3*(1,--*:$71(*1L2$)'26 2$ i TIR#/I!
#,71(*1(2,5%-1-*3A176)(,3'$! (*1#*)LB(,-))> T 7$3-/vs I 7H13%(1:, 3(|(FIA*I(*!

HAL6(,-) TIH*)L6E(,-):$2$1(*1'2%: 7$71,371:6(#1-*3Al:,6(63A1(60$T!+$2$!6(16)!
0*2$!"*35$36$3(1&*2! (#$!$-7$2Tlle4!L, (6$3BH# |, I<;@!63!+,3ABH#*>EINH@F!

|

KI(16)!13*(1(#,(1L2$)'26763A1)$*37=63$!0$76'633$)!6)!:2*3ATIC>(1:$!
3$$71(*IL2*567$1$567$3'$)!(#,(1&62K63$!10$76'63$) #,5$!,-2$,7/17$$3!>)$ 7 T!
C>(I(#SIL2*$7>28)*&!>L-* 7T63AI(HSI$56 7$3$I(* I0L>($2)!,2$!5$2/!
*OL-6',($7E!, 37I(#S!"0L>($21)/)($0!6)!3*(1&-$UB?-$!,371768&6'>-(1(1*L$2,($T!
4371*0$(60%)IL,(6$3()!",33*(IL2*567$  1¥21-%)(12$-,(65$!L.2$)'26L (6*3)E!)*1:$!
' 33%(1,"$))(11$567$3'ST  lled!#$, -(#!' 2$!L2*567$2!63!+,3AB#*>EI"H @1

|

Ik *21$U, OL-SEI*3$IL, (6$3(1:6(#'#2*36'176)$,)$)1#,)1>)$7)$*37  =63$!
72>A)18*21 1:#6-$E!, 371(#$3 (H$/IL$2)*3,--/17$'67$!(*]) (LI0$76',(6*31&*2! !
#6-$1)63' S (#$/185-(12B(($2T14&($21*3$1+21 (F10*3(#)EH$!)(,2($7!, A, 63EI?>(!
$12813%(1,--*:$71(*1L2$)'267$!)  $*37 =63$I172>A)I(*IH60T!I"#S/1#, 58! (*12$8$2!
(1#BAH=$5$-1#7)L6(,-) TIle+$,-(#IL2*56 7$2163!+,3AB#*>EI"H @f

|

KR#,(16)!:*2)$16)! (#, (1:#$3IL, (6$3()! AS(IL2$)'26L (6*3)1&2*01#BAHS2 =
-$5$-1#%)L6(,-)EI0¥) (&I (#$!72>A)!, 2$1)$'*37 =63$1*21 (#6276 3SE!:#6'H#1>)>,-/!
2$13%(1,5,6-,2-$163100>36 (/1#$, - (#1'$3($2)!,371,2$13%(1,--+:$71(*!
L2$)'262$12/1>)Tlle+$,-(#1L.2*567$2163!+,3AB#*>EH@f
|
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3.6.5 Access to Medicine

I31(#$IH#>)$#+-71)>25$/E], 1-6)(I*&1S>$) (6+3)12$S>$) ($712$)L*37$3()!(*12,($! (#$62!
SUL$26$3'$)12%-,($7!(*1,"$))! (*H$,-(#)$256'$)!,3710$76'63SE63'->7T6IAl #S(HS2I#S, - (#!
SUL$376(>2$!63'2$,)$7163!(#$IL2$56*>)1/$,21'0L, 2871 (| (#$!/$, 21 2$8*2$! (#, (E| (HSIL26'$1*&!
0$76'63$163'2$,)$7E! (#$!S> ,-6(/1*&10$76'63$160L2*5$7EIS('Tle",2-$IMX!_INIVT!

Q"M2.CHBa0./0.&,;."2/0#"&.,Gdl.)*4/(&.+ V)H&."+.,'& H.#8&."+.,4),;")%RO'(,")*,
I"S4@,CD50,>b)2K,9'&,?"/4.)/+,84/0, WIH+F

! +,3AB#*> | C,*D6
H2$,(-/163'2$,)$7 ! OOTMY!eVWf MWTVY!eMNIf
13'2$,)$7 ! MMTY1eOVOf WVTOY!leWWaf
J3'#,3A$7 | PVTY¢POMf MPTaY!eMDOf
@%'2%,)$7! [T[Y!ePaf PTXY!ePOf
H2$,(-/17$'2$,)$7 ! NTVY!elf NTMY !eMf
(- dl XWIX X[V

d"*( -EN(#SI(*(,-13>07$21%&12$)L*37$3():6(#'<;@) !
!
Q"M2.C]6a0./0.&,- *4#4). 2&A#. N H&."+.,'& H.#&."+..4),;")%RO'(,")*,
I"S4@,CD50,>b)2K,9'&,2"/4.)/+,84/0, WIH+F

! + 3AB#*> | C,*D6
H2$,(-/163'2%,)$7 ! XTMePd! [OTX'eMOVf
13'2$,)$7 ! OVT Y®Om WaTVYWaf!
J3'#,3A%7 ! PVAY eMWY MMTV X!
@$'2$,)$7! OOTM¥M! PTY!IMN
H2$,(-17$'2%,)$7 | NTVY!d] NTNY!eNf
"r( - d [aP! POV

a"*( -EN(#SI(*(,-13>07$21%&12$)L*37$3():6(#'<;@) !

!

8 *)(IL$*L-$12,($71L*)6(65$-/TI8*2$15,->,2-$1638*20,(6*31+>-712$!,'S>62$71&2*0!
&*'>)IA2*>L176)'>))6*3)EL:#6'#!,2$!S>*($712%-*T! .$5%2,-1L,(6$3() |&2*01"H@!63!

+ 3AB#*> 10$3(6*3$7!1$8&6'6$3'/1,37!S>,-6(/1*&10$76'63$)!&2+0"*00>36(/1#$, - (#!

XM



'$3($2)!17$'2$,)$ 71*0L, 287! (1| (#$IL2$56*>)1/$, 26! 37I4$, -(#IL2*567$2) |,-)*16376",($7!
(#$621"3'$23)!, 2> (1(#$1S>,-6(/!,37!),&$(/1*&!)*0$172>A) T !
KC$)67$)!(#$12$) (26563 1*&! (#$! (/L$!*&10$76'63$)E! (#$!S>,-6(/1*&!

0$76'63$)10,G$)!(#$1)6(>, (6*3!$5$3!:*2)$TI"#$!*3-/1L263'6L-$!(*))$-$'(!
$))$3(6,-10$76'63$!6)!(#$IL.26'$12$63A1)1-*:1 )IL*))62-$TI*)*0$I$U ($3(EIL26'$!
))>2%)1(#$!S>,-6(/TI"* 213U, OL-$EI&* 21 (#$I0N>,313%20, -1),-63$E 1 7*1/+>217, 2!
(1>)$TI%5$3I/*> I T+EIT* (*2)1,2$1)', 2871 (*IL2$)' 262$1631($20) 1+& (#S$!
0 L,36$7126)G)!>37$2(,G$3T!3!1(#$!10$,3(60$E!L#,20,'$>(6',-I0L,36$)!
2$8&>)$I(FIL2*7>'$172>A):6(#1-6((-$!1*213*IL2*&6 () TI"#$2$8* 2SEIL$206(($7!

0$76'63$)!,2$!* >(1*&!)(* G I(*Tlle+$,-(#1L2*56 7$21631+,3AB#*>EI"H @F
!

4 Discussion

1312%(#1+,3AB#*>1,371C,*D6E!, 2*>37IWNY 1*&12$)67$3() 1 2$L*2($71)>&&$263A1&2*0!
#2*36'13*3 2¥00>36',2-$5176)$,)$) Z1#*: $552! (#$14$,-(#) $$G63AI?2$#,56%2!:,)|S>6($!
76&88&$2$3(12$(:$$3! (#$!(:*I'6(6$) TIIBIASISE!*00>36(/1#$,-(#1'$3($2)!,371)(,(6*3):$2$!
0%2$1:67$-/1>)$712/1L, (6$3():6(#!<;@)!631+ 3ABH#*>1(#,3163IC, *DETICH(#I(*(,-1#$,-(#!
$UL$376(>2%)!,371*>E€A *G$(IL,/0$3()!:$2%$!)0,--$2!631C,*D6!"*0L , 2$71:6(#!

+,3AB#*>T!

4.1 Limitations

"H#$1)(>7/1:,)160L-$0$3(  $71*3-/1631>27,31,2$,)E!:#6'#1-606($7!A$3$2,-6B,26-6(/!
(*IHSIS3(628!'6(/TIN*218*'>)IA2*>L176)">))6*3)El(#$1)>?D$'():$2$!*3(, ($7!,371)$-$'($7!
214#S$,-(#,2$IL2*56 7$2)EL:#6'#10,/1#,5$1)/)($0,(6',--/1,&&$'($712$)>-() TI"*21$U,0L-$E!63!
+3AB#>IL,2(6'6L,3()! *&INH@!:$231L,(6$3()1&2$S>$3(-/156)6(63A!;+;E1)*I (#$/106A#(!
($37!(*1)L$,G!>L10*2$12$A, 2763A1*00>36(/1#$,-(#'$3($2) T1.63'$!(#$!),0L-$!) 6BSI*&! (#$!
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S>,-6(,(65%!)(>7/12$0,63$712$-,(65%$-/1)0,--E12$)>-()!0,/13*(17$!A$3$2,-6B, ?-$T!I3!
776(6*3E!1#*>)$#*-71)>25%/) 1:$2$!)$-82$L*2($71:6(#*>(1762$'(1)>LL-$0$3(,2/10$,)>2$)E!
#6'#10,/128)>-(16312$' --126 ) EI$)L$'6,--/1&* 21 (#SISULSI76(>2$!7,( EISTATI(*(,-1#$, - (#!
SUL$376(>28E@L *GS(IL,/0$3()E!,-(#*>A#L:$1$3'+>2,A$71)>?DS$'() (*12$&$2!(*!
2$'$6L()1*2IL,L$212$727)1&21(#6)!7,(, TI4776(6*3,--/E))$-@SL*2($71)(>76$)($37!(*12$!
63&->$3'$712/1L,2(6'6L,3()j!0**7)!,371&$%$-63A)1 7>263A! (#$!63($256$:E!,)1:$--1,)1)*'6, -1
7$)62,26-6(/E!$)L$'6,--/1&*21,((6(>7$!,37!1$5,->,(6*31S>$)(6*3) TI">2(#$20*2$E10%)(I<; @!
L,(6$3()!63!C,*D6!'#*)$L265,($!72>Al)(*2$)163)($, 7*&IL>?-6'1#$,-(#1&,'6-6(6$)1&*2!
0$76'633$)!,371)63'$! (HSI#S,-(HISULSI76(>2$!:$1*--$'($7!:,)1&*21*>(L, (6$3(1)$256'$) E!

(#$6210$76'63$)L$3763Al:,)13*(I"*5$2$716 31 (#$!7,(,T!

4.2 Discussion of Findings
4.2.1 Disease Burden of NCDs

| >22$3(-/EI'#2*36'13*32%00>36',2-$!76)$,)$)!, *>3(1&*21>L I (*1aW Y I*&!7$, (#)!
A-*?,-[E1 0*3AL#6HIXNY!,2$182%01 7$5$-*L63AI*>3(26$) T IeR*2-71+$ - (#1C2A,36B, (6*3E!
MNODAES!0, D*21*3'$23)!, 28!, 276*5,)'>- 2176)$,)$)E!, 3'$2)EI#  2*36'12$)L62,(*2/!
76)$,)$)!,37176,2$($) TleC*>(,/$?!_IC*>(,/$?EIMNN[I3!(#6)!)(>7/E!(#$IL2$5,-$3'$12, ($!*&!
)$-82$L+2($71<;@)!:,)!,2+>37IWNY!16312*(#1+,3AB#*>! 371C, *D6E!, -6((-$#6A#$2163!
+3AB#>TLE3'SI(#S$!7,(,1:,))$-&  2SL*ASTE!I(#S$H6AHS2IL2$5,-$3'$12,($10,/12$17>$!(*!
2$(($2!L>7-6'1)'2$$363A1631+,3AB#*>TI"#$23!,-)*1:,)1,3163'2$,)$!63!<; @!L 2$5,-$3'$12, ($!

631C,*D6!*5$21(60$T!"#$160L2*5$0$3(1631)>25$6--,3'$1&*21#/L $2($3)6*3!,37176,2$($)!63!

XP



C,*D6!0,/I"3(26?>($!(*!(#$!63'2$,)$!63!(#$!L2$5,-$3'$!12, ($!*&!<; @) T!c3$!)>25$/!
*37>'($7163!(#2$3!'6(6$)1*&!3*2(#3$,)(1;#63,12$L*2($7IMVY I*&!>2?, 3IL*L>-,(6*31#,7!
#IL$2($3)6*3E!2>(10*23$!(#,31aNY*&IL, (6$3():$2$!3*(!,:,2$!*&!(#$62!76)$,)$) Tle", 3AE!
%#626E!_I]*3AE!MNOW
"#$163'2$,)$1*&I(#$IL2$5,-$3'$1*&!<;@)!6)!)(2*3A-/1,))*'6,($7!:6(#!, AGIAI*&! (#S!
L*L>-,(6*3T!<;@)!76)L2*L*2(6*3,($-/,&&$'({(#*)$!,A$7!1aN!, 371*-7$S2E! (#*>A#IM[Y I*&!
<@'7$,(#)!,28!,0*3AILSHL-$!>37$2! (#$!,A$!*&!aNT! eC-**0E!;,&6$2E!_!F,3$]-*L6)E!MNOMf
C)$7*3I(#S$!17,(,1"*--$ (STE! (#$!$-7$2le(#*) S AST71aN!*2!, 2*5$fl,"*>3($71&*210*2$! (#,3!
*3BUHE2TI*&IHS!(*(,-1>27,3IL*L>-,(6*3TIR#, (1:,)!:*2)SE! (#$!L2$5,-$3'$12, ($!&*2! (#*)$!
A$7'aN!,37!,7*5$163'2$,)$7!"*3)(,3(-/E!$)L$'6,--/'& *2!C,*D6!&2*0![OY!63MNNV!(*!,-0%)(!
aaY!63!MNOWT!I3!($20)!*&!(#$!2$,)*3E!(#$!2,L67!>2?,36B,(6*3E! (#3$!)L2$,7!*&!1>3#$,-(#/!
-6&3)(/-$)E!,):$--1,)10*23!$8&$'(653!)'2$$363A1&*2!<; @)E!,37!(#$!63'2$,)$7!,:,2$3%))!*&!
<;@)1?/'>2?,312$)67$3()!0,/!,--'*3(262>($!(*!  (#6)!63'2$,)$T!
4.2.2 Health Seeking Behavior for patients with NCDs
"#$!,LL2*L26,($!>)$!*&!10$76'63%$)!0,/12$7>'$IXNY *&I (#$!12>27$31+&!<; @) T!
e4?$A>37$E1%))$3(6,-18$76'63$)!1&*21<*800>36',2-$!@6)$,)$)f  +*:$5$2E!(#$!
0,D*26(/IL,(6$3()!:6(#!<;@)",33*(","$)) 10$76'633T!1(16)!A$3$2,--/!G3*: 3! (#, (| (#$IL**2!
281-$))1-6G$-/1(*1#,58!,"$)) | (*1#S$,-(#))$256'$) T'8,3/!) (>76$)!1&*'>) 1*31 (#$!63$S>,-6 (/1*&!
2$)*>2'$)12$(:$$312>2,-1,37!1>272,31, 2%, EI?>(1(#6)) (> 7/1&*'>)$)1*31>27,3I'6(/!,2$,)E!, 37!

<), 31FP56%>)IA LI2S(:$$3!  #S,-(#))$256'S)13$$7$7!, 3714$,-(#)$256'$)!, (>, --/1>)$7!
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)(6--1$UB)() T!8*2$IL, (6$3()!>)$)$-BH76',(6+3163!C, *D6!(#,3!+,3AB#*>EI?>(163'2$,)63A-/!
0*2$IL,(6$3()!163!+,3AB#*>1>)$71)$-&0$76',(6*31*5$21 (60$ TI"#*>A#!)$-&0$76',(6*3!
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:$23$!13*(I*5$2$ 712/12,)6'10$76',-163)>2,3'$!,)163!+,3AB#*>T!"#$2$&*2$E L, (6$3()!L,67!
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4.2.3 Healthcare Expenditure for Patients with NCDs
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#>)$#+-7) T

I31(#$12$)$,2'#!"*37>"($712/'H$-7$2)!,371%:$3E! (#$!0$76,3!L26'$!2,(6*1e891f!
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L>2-6')$'(*21(#,31L 265, ($)$'(*2E!, 371(#$!,88&*27,76-6(/!:,))606-, 21%21)-6 A#(-/1#6AH#$2163!
(#$IL>?-6')$'(*2TeH$-7$2)E1%:$3IE!_I$(!,-TEIMNNaf
C,)$71*317,(,1&2*01(#6)1) (> 7/E!(*(,-1#$,-(#ISULS376(>2$!18*21*>(L,(6$3(1)$256'$)!
76713+('#,3A$!,'2%))1(60$Z!,371L,(6$3()IL,67!-$))1&2*01*>( =& *G$(IL,/0$3()!63127*(#!
'6(6$)!,'2%))1(B0STIM*210%) (1L, (6$3()1631+, 3AB#*>E!-$)) 1 (#,3IM[Y *&I(*(,-1#$, - (#!
$ULS376(>2$)!:$2$!1&2*01*> & *G$(IL,/0$3()Z!?>(163!C,*DEE!0*)(IL,(6$3()!L,67!0*2$!
(#,3IX[Y &I (*(,-1SULS376(>28) *>(= &AL *GH(TI"#SISULSI76(>2$!L,(($23!5,26$7!,0*3A!
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:6(#IL,(6$3()!56)6(63AHEAHS5S-1#+)L6(,-) TIC>(1(#$12$)>-()163!C, *D6!:$2$!*0L-6',($7Z!
0*2$IL,(6$3()!&2*0!0  0>36(/1#$,-(#I'$3($2)IL,67!-$))!(#,3IM[Y!,3710$,3(60$!L,67!
0281 (#,3IX[Y*&I(*(,-1#$,-(HISULS376(>28) TIN>2(#$2!) (>76$)!10,/12$13$$7$ 7! (MI&BA> 281> (!

(#$12$,)*312$#637T!

4.3 Conclusions

"HSIL2$5,-$3'512, ($1*&!)$-&2$L*2($71<;@)!:,) HOAHS2I631+,3ABH>E I #6'#  0,/12$17>$!
(*12%(($21)>25$6--,3'$1&*21#/L$2($3)6*31,37176,2$($)!1631+,3AB#>TI<; @!L, (6$3()!63!
+,3AB#*>1L2$8$2257!*00>36(/1#$,-(#I'$3($2)! (*1#6A#$2 =$5$-1#+)L6(,-)!1&*2!*> (L, (6$3(!
)$256'$)!,371L2$)'26L(6*3)EL:#6-$IL,(6$3()!63!C,*D6!:$2$10*2$1-6GS$-/1(*12$&B2F)L6(,-)!

&*21*>(L,(6$3(1)$256'$)!,371L265,($172>A1)(*2$)1&*210$76'63$) TI"#SIL 2$&$2$3'$1&*2!
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72>A1)(*29)!(#,31L>?-6'l#$, - (#1&,'6-6(6$) TIC$(:$$3!MNOM!, 37IMNOW!63!+,3AB#*>EIL, (6$3()!
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