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For more information, please contact emily.daly@duke.edu

Lilly’s Spaces

Each bar represents how many
respondents clicked on “important.”
These graphs run on the assumption
that if respondents did not click on
important, then they did not find it
important. Also, the option of not
meetings their needs will not appear
if they did not initially click on
“important.”

Faculty, graduate and undergraduate
students, found the top three most
important as: “Space for quiet
study,” “Hours the library is open,”
and “Wireless access.”

“Space for collaboration” fell lower
on the importance scale over “Space
for quiet study.”
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Lilly’s Materials

Online journals
Print books

Access to books and journals...
DVDs
Print journals
Online books
Theses and dissertations
Streaming film/videos
Printers
Scanners

Freely available materials that...
Library computers
Music CDs

Faculty

0

5 10 15 20 25 30 35 40

B Completely meets
my needs

B Somewhat meets my
needs

M Does not meet my
needs

O Unaware

O Skipped

Graduate Students

Printers

Print books

Online journals
Scanners

Theses and dissertations
Online books

Access to books and journals...

B Completely meets
my needs

M Somewhat meets
my needs

@ Does not meet my

Library computers needs
. Prl.nt journals 5 Unaware
Freely available materials that do...
DVDs
Streaming film/videos [ Skipped
Music CDs
2 4 6 8 10 12 14 16
Undergraduate Students
Online journals
Printers
Online book M Completely
niin€ books meets my needs
Print books
Access to books and journals... B Somewhat
Scanners meets my needs

Print journals
Library computers
DVDs

Freely available materials that...
Streaming film/videos
Theses and dissertations
Music CDs

5 10 15

20 25

[ Does not meet
my needs

[J Unaware

[ Skipped

30




Comparison tables of items in order of “Importance” (Calculating “importance” is based on the total of respondents

that clicked on “Important” for each item).

Materials:

Faculty Graduate Students Undergraduate Students
Online Journals Printers Online journals

Print books Print books Printers

Access to books and journals NOT
available at Duke

Online journals

Online books

DVDs

Access to articles NOT available at
Duke

Print books

Print journals

Online books

Access to books and journals NOT
available at Duke

Online books

Theses and dissertations

Scanners

Theses and dissertations

Scanners

Print journals

Streaming film/videos

Library computers

Library computers

Printers

Print journals

DVDs

Scanners

DVDs

Freely available materials that do not
require a NetID

Freely available materials that do not
require a NetID

Freely available materials that do not
require a NetID

Streaming film/videos

Library computers

Streaming film/videos

Theses and dissertations

Music CDs Music CDs Music CDs
Services:
Faculty Graduate Students Undergraduate Students

Document Delivery across campus

Off-campus access to Library
resources

Assistance at a desk in the Libraries

Off-campus access to Library
resources

Document Delivery across campus

Assistance from library staff

Assistance at a desk in the Libraries

Assistance from library staff

Off-campus access to Library
resources

Assistance from library staff

Assistance at a desk in the Libraries

Document Delivery across campus

Services for digitizing print materials

IM/Text a Librarian

Library web pages created for a
general subject area

Library web pages created for a
general subject area

Services for digitizing print materials

Self-checkout

Library instruction sessions

Library web pages created for a
general subject area

Outreach

IM/Text a Librarian

Technology available for checkout

IM/Text a Librarian

Services provided by MPS

Self-checkout

Technology available for checkout

Technology available for checkout

Library instruction sessions

Services for digitizing print materials

Self-checkout

Services provided by MPS

Library instruction sessions

Outreach

Outreach

Services provided by MPS




Lilly Library’s Services
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