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[bookmark: _jaezhrq8kbj3]Usability Test: Redesigned Staff Directory Search Functions
[bookmark: _bmdbwp9bdzq]Recommendations
Recommendations for the Search Boxes on the Staff Directory
1. Consider rewording the “Search by name” text in the staff directory search box (labeled #2 on the screenshot below) so that it is not misinterpreted by users as meaning “Search by staff member name.” Perhaps rewording it to “Search by staff or department,” “Search staff directory,” or “Keyword search” might be more descriptive of the functions of the search box.
2. Considering the staff directory search box was rarely utilized as a first option by any of the usability study participants, it could also simply be removed from the staff directory’s design in favor of the more highly utilized filter box.
3. Consider rewording the “Filter by Subject or Name” text of the filter box (labeled #3 on the screenshot below) to “Filter Page by Subject or Name” so that it is clearer how the function of the filter box is different and less extensive than that of the search box. However, if the search box is removed, rewording the filter box may be unnecessary.
4. Consider shortening the “Search articles, books, our website” text in the masthead search box (labeled #1 on the screenshot below) so that users do not have to click inside it to see all of its functions. A possible alternative text could be “Search our collections and website.”
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General Recommendations
5. Consider adding Arnetta C. Girardeau, J.D. to the Subject Specialists tab so that her picture and description are included in the filter box results for “copyright” on the Subject Specialists tab.
6. Consider featuring a link to the staff directory in a more prominent location on the DUL homepage. Including a link on the homepage that says “Contact a Librarian,” “Find a Librarian,” “Library Staff Information,” or “Library Staff Directory” might more clearly indicate a searchable database of library staff than the title “Ask A Librarian,” which more so seems to indicate live chat either due to the wording of the link or the speech bubble next to it.
7. Include staff directory instruction in information literacy sessions.
8. Feature staff directory as a quick-link on the Google search result for “Duke Libraries” or “Duke University Libraries”
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[bookmark: _ebcsq7u4ngqs]Background
This study aimed to gather feedback from undergraduate and graduate students regarding the redesigned Duke University Libraries staff directory’s search functions. The testing script was developed by Chadwick Dunefsky and Carrie Wilson with guidance from Candice Wang, Emily Daly, and Thomas Crichlow. An ad was placed in the undergraduate and graduate email newsletters to gather potential participants via a Qualtrics poll. Then, seven students with varying experience with searching for library staff information and varying years at Duke were selected from those who responded to the poll. Candice Wang, the graduate research assistant to the AUX department, was asked to be the pilot study participant. All eight sessions were conducted remotely between October 6th and October 18th, 2021. Each session lasted for 10-15 minutes and consisted of two tasks and four follow-up questions regarding the user’s search experience.

[bookmark: _6ofr8aniva10]Questions we hoped to answer through this study:
1. What combination of filter vs. search box offers the best experience?
2. How do users react to having both options since they work differently?
3. Did students react to having a third option, the masthead search box, in addition to the two other search options available in the staff directory?
4. Do users have a preference for the filter over the search box, or vice versa, in terms of the results each one provides?
5. How do students organically find library staff information? 
6. How do students interact with the staff directory when asked to find specific information within the directory? 
[bookmark: _t4m0tdb2bj3p]Participants
[bookmark: _wiucq9qwy7il]Roles at Duke
· Four undergraduate students: one first-year student, two juniors, and one senior. Two of these four students, the first-year and one of the juniors, had never contacted library staff for help.
· Four graduate students: one first-year, one second-year student, and two third-year students. Two of these four students, the first-year and one of the third-years, had never contacted library staff for help. 
· The students came from a wide range of majors and disciplines: medicine, global health, disability studies, mechanical engineering, computer science, law, Jewish studies, psychology/neuroscience, and business.

[bookmark: _cpxxapmvgfg8]Had participants used the Staff Directory to locate library staff information?
· Four out of eight students had used the Staff Directory before to locate library staff information. 

[bookmark: _7bnfkorkqbj]What did the participants do and what were their experiences with the new version?
· They looked for a subject specialist to help them with a research project for a class within their discipline. Then, they looked for a library staff member to talk to about copyright for coursework they wanted to share online.
· Seven out of eight students reported liking the library staff directory, especially the filter box and “Ctrl + F” search capability, finding it useful and intuitive.
[bookmark: _list27i0wnud]Key Findings
[bookmark: _c334wrhmsr3n]What were the steps taken while searching for a library staff’s assistance with a class project?
Six out of eight students used the staff directory to locate contact information for a library staff in their subject area. 

Three of the six students found the staff directory by using Google and typing in “Duke Library” then navigating to the “Research Support” tab and clicking on “Subject Specialists.” One student was instructed on how to use the staff directory by a library staff member. One student typed in “library.duke.edu” and clicked the “Ask a Librarian” button then the “Find a Subject Specialist” button. One student typed in “library.duke.edu” and navigated to the “About” tab then clicked on “Staff and Department Directory.” 

One of the two students who did not use the staff directory used Google and typed in “Duke Psychology Department Librarian” to find their library staff’s contact information. The other student was given a webpage from their department with staff contact information.

Of the six students who used the staff directory, two used the “Filter by Subject or Name” search box. Three students scrolled until they found the library staff they were searching for. One student used “Ctrl + F” and typed in “law” to find the library staff they were searching for. 

Of the two students who did not use the staff directory, one was a student from the Duke University Medical Center, and their staff directory is separate from the staff directory on the Duke University Libraries website. 

All eight students successfully found relevant library staff information.  
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[bookmark: _5l1ia8v7cixx]What were the steps taken when searching for a library staff to consult about copyright?
For this task, all students were given a link to the staff directory and were asked to use only the staff directory for the duration of the task. 

Two students navigated to the “Departments” tab and scrolled until they found the copyright department. Two students used “Ctrl + F” and typed in “copyright” to find the relevant library staff. One student initially used the “Staff A-Z” tab, switched to the “Departments” tab, then the “Subject Specialists” tab where they typed in “publish” and found the relevant library staff. Two students used the “Subject Specialists” tab and typed “copyright” in the “Filter by Subject or Name” box to find the relevant library staff. One student used the “Search by name” box on the “Staff A-Z” page and typed in “copyright” to find the relevant library staff information. 

All eight students successfully found a library staff to consult about copyright. 
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[bookmark: _z7xmv9vz9kaf]What were students’ experiences using the staff directory, and do students prefer the filter or the search box?
For our post-task questions, we asked students which search methods worked well and which search methods did not work well as they were trying to locate staff information. We also asked students for their initial reactions to the redesigned staff directory. 

One student shared that they preferred to use Google over the staff directory. They said that the search boxes on the staff directory were unintuitive. Five students said specifically that the “Search by name” box was unintuitive. One student said that the “Staff A-Z” page did not work well because there were too many staff members to scroll through. One student said that the staff directory was hard to find. One student said they would prefer a centralized search box on the Duke University Libraries website over the staff directory. 

The five students that preferred not to use the “Search by name” box shared that they did not know the name of a library staff in a relevant subject area or a library staff specializing in copyright, in the case of the second task. 

One student received instruction on how to use the staff directory from a library staff member. The student was able to apply this instruction to also finding a library staff member on copyright in task two. 

Two students shared that they thought the staff pictures and the job titles on the “Staff A-Z” page were helpful. 

[image: ]

When we asked students for their initial reactions to the staff directory, students either offered feedback on the directory as a whole or certain aspects of it. One of the eight students expressed dissatisfaction. This student shared that they preferred using Google and that they were unclear on how to effectively use the search boxes on the staff directory. Seven of the eight students expressed complete satisfaction or liked certain aspects of the directory. One student remarked that the updated staff directory was prettier and that the auto-updating feature on the “Filter by Subject or Name” box was helpful. Two students said it was easy to use. Three students said they appreciated learning that a Duke Libraries staff directory exists. 
[bookmark: _hmfuosg3ewms]Appendix A: Staff Directory Usability Test Script
Hi, [student name]. Thanks for volunteering to participate in the Libraries’ website usability study. My name is [name], and I will be guiding you through this study’s tasks today. I will mostly be reading from a script to ensure each student’s testing session is as consistent as possible.

Today’s test will be recorded as noted in the Qualtrics video recording consent form. The information we gather from the recording will be completely anonymous, and the recording will be deleted once we have used it to flesh out our notes on today’s session.

We are updating how we make staff information available on the Duke Libraries website, and we’d love to hear your feedback over the course of the two tasks we have planned. We’ll work through two tasks and then answer some follow-up questions afterwards.

Today’s session should take roughly 10-15 minutes, but don’t worry about how quickly you’re moving through the tasks. There are no right or wrong actions here because we’re testing the website, not you. Feel free to speak out loud about each step you take; we are interested in hearing your honest feedback, positive and negative, about the Libraries’ website. It would be helpful to us if you could voice what you’re thinking as you work through each task. 

Do you have any questions so far?

[If yes, answer their questions.] 

Okay, thank you again for participating. I will begin recording the session now. [Start recording.]

Before we begin our tasks, can you please tell me your major or field of study and your year?

Let’s begin working through the tasks we have planned for today. Can you please share your screen? [Wait for them to share their screen.]

Task 1

[Copy and paste the task, not the follow-up questions, into the chat box. Ask the user to read the task aloud / Read it to the user out loud.]

You are working on a research project for a class and would like to consult a librarian who specializes in the subject area of your class. How would you go about finding the librarian’s contact information? 

1. Did you find what you were looking for?

2. What are your thoughts on the results you got from your search? 

I noticed that you used [such and such search method]. Could you now use the staff directory [copy url into chat] to find information about a [discipline/major] subject specialist?

Task 2

For this task, we will be using the library staff directory for the entire task. [Paste link to updated staff directory in chat box].

[Copy and paste the task, not the follow-up questions, into the chat box. Ask the user to read the task aloud / Read it to the user out loud.]

You are considering sharing some of your coursework online and want to consult a library staff about copyright. How would you use the directory to find someone who can help you with copyright? 

1. Did you find what you were looking for?

2. What are your thoughts on the results you got from your search? 

3. [If the user did not use either the filter or the search box] : I noticed that you used a different method for completing this task than the search boxes. Why did you choose this method? Can you show me how you would complete the task using either of the search boxes?
 
4. [If the user used the search box] : I noticed that you used the search box. Why did you choose the search box to complete this task?

5. [If the user used the filter box] : I noticed that you used the filter box. Why did you choose the filter box to complete this task?

Okay, those are all of the tasks. I want to ask a couple of follow-up questions before we conclude today.

Post-test follow-up questions

1. Which search methods, if any, worked best as you were trying to locate library staff information?

2. Which search methods, if any, did not work well as you were trying to locate library staff information? 

3. The purpose of our session today was to assess how students interact with our redesigned staff directory. Have you used this page before today’s test? 

[If no] : What are your initial reactions to the staff directory? 
[If yes] : What are your initial reactions to the redesigned version of the staff directory? 

[Stop recording]

End of test

Thank you for participating in our study today! You should see your $5 Amazon gift card in your  email inbox within the next week, but please contact us if you don’t see it a week from today. 

Do you want the gift card sent to your Duke email?

Are you an international student? We’re just asking because of tax reasons for the gift card.

Thank you and have a great rest of your day!
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