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Introduction

What had | gotten myself in to? | was a fresh t@ee year old, sitting on
a plane in the Miami airport, about to fly out dietcomforts of the United
States, and to live and volunteer in Costa Ricaties months. | went
through the mental checklist of the essentials:spad, wallet, journal,

bug spray, sunscreen, and deodorant. One lasttoaihy boyfriend, one
final text home, and then the flight attendantscamted to turn off all

electronics, my cell was as good as dead for thxé tweo months.

| was excited to be going somewhere new, readg feew adventure, but
at the same time apprehensive. | knew it wouldaheincredible
experience, but | was still nervous; nervous todoenmitting to live
somewhere foreign for such a long period of tilwhat happened if |
didn’t like it?

Although the plane was hardly moving, my though&ewacing as
unanswerable questions flashed rapid fire througy lomain — Where
would | be living? Would my host family like m&Yhat happens if my
ride doesn’'t meet me at the airport? Would my $tabe enough to get
by? How homesick would | get? What will | do gfett sick? Would | get
internet? How would | handle the stresses of thm?2

While the nerves were still present, the possiédiseemed endless. | had
been to La Carpio before. And now | was going bae&dy to commit my
whole summer to do what | could and make a difiggenl had taken a
few classes, heard what it was like to interachwiifferent cultures, and |
was ready to hit the ground running. | was goiaglo good work.

And before | knew it, the plane lifted off the raywand | was off on my
adventure, leaving the familiar behind, flying righut of my comfort zone.

When | embarked for my first long visit to Costac®iin the summer of 2007, |
had a plan, but | really had no idea what | wasiggimyself into. This sentiment is not
unlike that of many Duke students as they embarka@gummer’s civic engagement
project. “Challenge yourself. Change your worlditie objectives of DukeEngage may
seem benign, but inherently possess and probleenattavic engagement.
Changingyourworld, for example, disregards the other inhabg#aot the world that
students are supposedly changing, and the provisiomeaningful assistance can be

debated. The wording of the slogan also revealsaiseamption that all change that the



students can make will have a positive effect oa dommunity. But, as | will
demonstrate throughout this thesis, that is notsearily the case.

Civic engagers want to do “good” — to change tleldvand make a difference.
And they want to do “work,” - to act, to changeitrmirroundings and be changed by the
experience. These factors are mutually constigutas the notion of what is “good”
defines how they “work,” and how they “work” rededis what they believe is “good.” It
feels good to help — there is a desire to imprdwee dituations of others, and doing so
makes you feel fulfilled. But is civic engagemaesrttirely benevolent? Are good
intentions good enough?

Doing “good works” also carries the connotationabiarity work, helping the
poor by converting them to religious, political,oeomic, or social ideals that the “do
gooder” knows and the receiver does not know. Thigious association taps into
altruistic and paternalistic power dynamics thaarelsterize the relationships between
high income countries and low and middle incomentaes. In an address to college
students before they embarked on civic engagemepeqgd in Mexico, Ivan lllich, a
Catholic priest, philosopher, and economist, warthedstudents that all forms of civic
engagement perpetuate the disparate power dynatekporting idealists” who
“[seduce] the ‘underdeveloped’ to the benefits tie world of affluence and
achievement” by engaging in the “delusive ball&gttonly “creates disorder” (lllich, 3).
He states that the ignorant university student$ take advantage of the marginalized
population, and further neo-imperialist practickattinitially oppressed the low income
countries and reinforce the political structureattbompound the fiscal dependency of

the low income countries on the high income coestri



Civic engagement projects can, as lllich arguesnpmund existing power
relations and may actually harm the people thesnidtto help. But at the same time, not
all civic engagement projects are harmful. Manydehts have a change in perception
and the civic engagement projects accomplish theetsity’s goals to create more global
citizens. But just as the civic engagers are cedryy the experience, the communities
and institutions are changed by this interactioa imay that has the potential to alter the
structural inequalities and assumptions that ctigremdergird the enterprise.

When | left to work in La Carpio, Costa Rica, it svaue, | had no idea what
adventure awaited. | had a plan—I was going tokweith the children to reduce the
xenophobia--but when | arrived, | found myself dpisomething completely different.
Looking back on my experience that summer, andstimmer after that, | realize how
much | grew from the experience, but also recogrtize potential for negative
consequences that lllich warns about. | recognizat an impact working in La Carpio

had on my life, but also how that involvement migatise harm to the community.

What is La Carpio?

La Carpio is a 236-square-kilometer urban settlénoeniside of San Joseé, the
capital of Costa Rica. La Carpio is situated oniratined terrain, with the declining
altitude corresponding with the diminished livingnditions. The ‘upper’ part is more
developed, as the main roads are paved, albeieddslith potholes, and the majority of
the houses and shops have concrete floors. Theebayenerally have tapped into the
electrical lines to power lights and TVs, and stmsaof sewage are covered by concrete
slabs flank the streets. Some wealthier estabbsitsnhave flushing toilets, but most

have a tube system depositing the waste directlgiadei the house, often creating



problems for the neighbors. There is a considerabiount of trash in the street, but few
larger pieces of debris. As you travel fartherihta Carpio, the living conditions
worsen. Since so many people tap into the cemtatdr lines, they have become and no
longer transport clean water. Most of the housegedirt floors and have constructed
walls out of corrugated tin sheets and ply woodosMbf the streets are unpaved, and are
covered with accumulated plastic bags, litter, amitentifiable matter that does not
appear to be biodegrading anytime in the next tewrsy Because of the gradual incline,
there is a progressive accumulation of liquid anlisvaste traveling down to the river
at the base of La Carpio.

Approximately 25 years ago, Nicaraguan immigramtt Eettled on the property,
setting up houses of corrugated tin sheets. Simee, there has been a huge influx of
immigrants and the population is currently over088, people. The population is
comprised of both Nicaraguan immigrants, many obmtare undocumented, and Costa
Ricans who have either been pushed out of Sanarogée too poor to live in the city.
With the job market in Nicaragua still recoverimgprh the United States Contra War,
many were having trouble supporting their familiasd crossed the mountains into Costa
Rica with few resources, hoping to find more empient opportunities and services to
provide a higher quality of life for themselves ahdir families. Most of the Nicaraguan
immigrants were drawn to the markedly improved @himate, universal public health
care system, and free public education of Costa.Ric

“Since Costa Rica is the signatory to national tiea guaranteeing the

right to education, healthcare and livable houstogall those who live in

the country, these immigrants were able to rectee public education, a

chance for adequate health care, infrastructure novpments in their

communities and opportunities to search for worKCosta Rican
Humanitarian Foundation”)



Photo: This is one of the main streets looking déavtower La Carpio. On the left, there are
concrete houses, but farther down the road theré@uses of corrugated tin. Upper La Carp|o
has electricity, as shown by the cables.

However, when the Nicaraguan immigrants come taaBsca, the reality often
does not meet their optimistic expectations. Bsedbey are not documented inhabitants
of Costa Rica, it is difficult for them to exprefiseir needs and access government
services, and easy for the Costa Rican governneergnore them entirely. Since the
Nicaraguan immigrants do not have Costa Rican gapbey are not included in the
census when determining where to place schools laosbitals. Schools are
overcrowded, and require books and uniforms foenatince, which are often too
expensive for the families to afford. This inflof Nicaraguan immigrants poses a

problem for the Costa Rican health care systemusecthey use the medical facilities for



emergency situations, but do not pay the taxesat@ayv the government to provide the
services. Although this is a concern, many ofNi@araguan immigrants do not use the
health facilities because they are afraid they wid asked for their Costa Rican
identification papers and deported back to NicasagGonsequently, they often wait for
ailments to turn into true emergencies before sepkiedical attention at a hospital.

The majority of Nicaraguan immigrants do not haational identification papers
and consequently receive approximately a thirdhef $alary paid to Costa Ricans in
comparable construction and housekeeping jobs becthie lower end jobs are in such
high demand. If a Nicaraguan immigrant believé® sleserves a higher salary, his/her
employer can simply find someone who is willinditbthat position for the lower salary.
Costa Rica’'s Mixed Social Aid Institute has estieghithe monthly income of the
majority of La Carpio’s families at between 60,00 75,000 colons (US$130-165), not
enough to cover the cost of basic provisions amdes for a family of six, according to
the National Statistics and Census Institute” (\¢arg. The power discrepancy between
the Costa Ricans and the Nicaraguans prevents ittegaguans from feeling as though
they have much agency in the situation, becaus€diséa Ricans have the power to turn
them in to the authorities and have them repattiattny income is better than nothing,
so the Nicaraguan immigrants generally work thes jabthe lower salary and make do
the best they can.

Based on my observations in the field and intergigvith women in La Carpio, |
learned that the many people had different expector living in Costa Rica., While
most of the families consider La Carpio to be adi@ry phase before settling into a
more stable lifestyle, the majority of the familieave lived there for eight to ten years.

Although they recognized that La Carpio was fanfrtheir ideal living situation, the
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inhabitants appeared complicit, as though they &eaxkpted their current situation as
their general state of being, and had little ageincghanging the status quo. Although
some are invested in community improvement, manyatcssee La Carpio as home and
consequently, have little initiative to work to ingpe existing conditions. La Carpio is a
transient, capricious community.

More and more Nicaraguans and poor Costa Ricans doniLa Carpio, some
return to Nicaragua, while a select few move elsaehSuch transitions make it difficult
to develop a sense of identity — to foster a sehgeide in being a resident of La Carpio.

Although there is a constant influx of new immigig | perceived that the
inhabitants generally consider La Carpio as acstaliace, with few opportunities for
social, economic, or financial mobility. A stromgggree of xenophobia, or culturally
reflected tension, between the Nicaraguans andaCRisans permeates many aspects of
life in La Carpio, hindering social and economic bitity. Whenever La Carpio is
portrayed in the news or discussed in social gfiit is represented in an extremely
negative light, analogous to the treatment of Maxianmigrants in the United States.
There is a perception that Nicaraguans, and coesglyulLa Carpio, are foreign
territories of unfamiliar cultural integration makj them dangerous, a ‘frontier,” to
borrow Tsing’s terminology.

With its high concentration of Nicaraguans, La @arprovides a safe(r) haven
for Nicaraguan immigrants by minimizing interactoonwith Costa Ricans.
Consequently, because of the xenophobic tensitms,Costa Ricans often have the
perception that La Carpio is an extremely dangease. Between 1999 and 2004,
newspapers in Costa Rica published an averageeohuditle per week describing gang

violence in La Carpio, resulting in a delusiverfe& Nicaraguans and reproducing the

11



stereotypes of La Carpio as an extremely violewt tanbulent place (Vindas, 3). There
were two main consequences of the discussion ajdhgs (referred to asnaras”):

“One was insistence on the idea that the repressngasures being

imposed by neighboring countries to combat the sarauld push their

members into Costa Rica. The other, even moreafgifocus was that

poor communities such as La Carpio represented eeding ground

where gangs—which indeed do exist there and inrgploer Costa

Rican neighborhoods—could develop into maras. r&ewé the most

influential media described the maras as the nemgathto “peaceful”

Costa Rica.”(Vindas, 3)

Such media contributes to the overall sentimerfeaf and resentment associated with
Carpio and Nicaraguans.

The Nicaraguan immigrants have responded to thativegCosta Rican attitudes
by becoming more unified as Nicaraguans, creatisigaang imagined community uniting
the Nicaraguan immigrants. When | asked, the ntgjaf the women and children
replied that they were first Nicaraguan, then fromCarpio. This response is especially
interesting coming from the children, many of whearare born in La Carpio and have
never been to Nicaragua.

The debilitating xenophobia creates a tension pravents the Nicaraguans
immigrants from working their way out of La Carpend improving their living
conditions. Because they earn lower wages, theytien not able to afford the prices
charged outside of La Carpio so they have credted own internal trade and bartering
economy. As a result of the community is so sociekcluded from the rest of Costa
Rica, the livelihood of the inhabitants is depertdama strong social network within La
Carpio. The family-run businesses are mutuallyedejent, counting on the business
from their friends and neighbors to support thamilies. This financial system creates a

tangible sense of community between geographickdfined areas. They are extremely

dependent on their friendships in La Carpio to mevfor their own wellbeing. When |
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went to buy snacks with one of the women who taagtihe CRHF community center,
she explained how the system worked. For exanfamily A will buy their rice from

Family B in the hopes that they will reciprocate bayying their bananas, which, in turn
would provide Family A the money to purchase bdams Family C, and so on and so
forth. The social ties are a necessary meansruival, but they can also inadvertently
prevent the families from improving their living rmditions, because there is the
understanding that any circumstantial wealth shdwdddistributed among the social

network (as it is a product of everyone’s coopergti

Foreign Aid in La Carpio: Costa Rican Humanitarian Foundation - One Among
Many

In addition to this complex web of relationshipsslia blanket of international
volunteers — contributing to the complex and digesscial topography of La Carpio.
The interaction between the Costa Ricans and Njcaraimmigrants, in addition to the
web of missionaries, civic engagers, volunteersrasdarchers creates an environment of
friction, with people of different nationalities @mlifferent backgrounds all interacting in
the same space. Tsing outlines a frontier as @ plélce on the edge of time and space, a
place of great opportunity, but also great desgéir 30). Many foreign non-
governmental organizations and churches resporudettét the needs La Carpio that the
government failed to adequately provide.

Besides the illegal and legal Nicaraguan immigrapt®r Costa Ricans, and a
notoriously corrupt Costa Rican police force, theere a potpourri of volunteers,
researchers, civic engagers, nongovernmental agomns (NGOs) and evangelists.

American Christian congregations run partner chescim the upper, more developed
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sector of the community, drawing their congregatiam the lower La Carpio, and use

the institutions as a means of distributing domeithroughout the community and as a

home-base for groups of American missionaries.

Photo- The second summer, | helped install a ségotic for
Marlene’s house. Her son, Luis (wearing blue), Righrdo,
(wearing white) who was a local translator for aargelist
group assisted with the installation.

Within those groups, there are even different wafdanteracting within the
community contributing to the constant influx andtftow of bodies and resources.
There are short term volunteer groups who generallyel to La Carpio through
volunteer coordination agencies and generally $taya week, short term individual

volunteers who are generally backpackers who spendek or two working at a variety
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of different organizations, long term individual lunteers who work for two to three
months over the summer, and individuals completegparch for their dissertation or
Fulbright scholarship who stay for a year or twven their motives vary. Some people
come strictly as volunteers whereas others comeotuuct research. There were
individuals, like Mary, whose story | will share in Chapter 4, who canoenf the United
States to work in La Carpio but remained unaffdéatvith any organization.

The CRHF began working in La Carpio in 1997 atulhging of a volunteer, and
now has developed three community centers douldmgsupplementary educational
facilities, and a clinic (“The Costa Rican Humarniaa Foundation”). The organization
is very connected with the community and servea @simary connection between La
Carpio and Costa Rican resources, especially mediwh educational facilities. Gail
Nystrom is the founder and president of the CRIHil is originally from Virginia and
New Jersey and earned her masters in educatioa.w8s stationed in Costa Rica with
the Peace Corps in 1978 and has been working ita(®Ea for over thirty years,
establishing education programs throughout the trgpurbefore working most
significantly in La Carpio. Galil is the only Amean employee with the CRHF and
believes in working collaboratively with local dtafo they are invested in the projects
and aware of the community needs. The CRHF rueraewomen’s groups to promote
economic self sufficiency and a sense of commupitganizes educational programs for
children of all ages to promote good hygiene aralthe living, reading, and structured

drama and soccer programs to keep the teenagdtsedffreets.

! Name changed.
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The CRHF’s funding comes primarily from the volwutegroups who come to
work in La Carpio during the summer. The volunsemiake a mandatory donation to the
CRHF which provides support for the organizatiod aovers the cost of the homestay.
Gail does not allow CRHF volunteers to live in Larflo because she believes it can be
a dangerous environment for someone who is notliEanwith the demography of the
slum - especially young female volunteers--the ngigrg demographic of volunteers.
Instead, Gail places volunteers with families whe afiliated with the CRHF and live in
more stable neighborhoods close to La Carpio. cAigh it might appear that living
outside of La Carpio might create more distanceveen the volunteers and the La
Carpio community, it often creates a productive ianthe volunteers to take a step back
from their daily work in La Carpio and talk througheir experiences with their host
family. Because the host families have a closatimiship with Gail, they are able to
provide guidance and support for the volunteeramInot sure how the community feels

about the volunteers not living in La Carpio.
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This ‘pay as you go’ structure potentially influescthe profile of volunteers, as
it, in essence, turns civic engagement into a codityohat must be purchased in order
to experience. The CRHF's dependency on the aostinnvolvement of volunteers
creates an unfortunate environment where the CRHISt ncontinue to entertain
volunteers and market itself to potential voluntegoups in order to keep the
organization functioning. This model of voluntegyiis not unique to the CRHF, and is
used in many, if not most non-governmental orgamna which accept volunteers, and
is not necessarily bad. Although there are cstiis of the mandatory donation, the
money paid by the volunteers is arguably one ofrtiege useful contributions to the

community based organization.

What did | do in La Carpio?

| have worked in La Carpio in many different capiasi | went to Costa Rica for
a week as a freshman at Duke and was a short @imteer/volunteer tourist, and then |
participated in a community-based research progaach returned to La Carpio as a
researcher. Lastly, | was a seasoned long-terrant@ér, having already earned my
‘street cred.” My experience working in La Carfiom so many different perspectives
and studying anthropology for four years positioresto write this paper.

When | was a freshman at Duke, | participated en@obal Health Focus, which
was a program that allowed us to investigate aestibpatter from several academic
approaches. We had the opportunity to travel tst&€Rica for a weeklong trip over Fall
Break to get an introduction to global health aggtions in the field. We never spent

more than a day at each organization, and our wesek peppered with fun touristy
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activities, such as a zip-line tour through theefts of Turrialba and a hike to see
Volcano Arenal.

We spent one day visiting the main CRHF commungiyter and listened to Galil
describe the living conditions in La Carpio, andvhiine organization was working to
address community needs. Many families, she expthias we crammed onto the
benches, could not afford the materials requiredttieir children to attend school and
hesitated to use the Costa Rican medical facilfoedear of deportation. They used a
complex system of extension cords to power themé® and they desperately needed a
sewage system to sequester the waste away fronedrand high traffic areas. In light of
these myriad needs, Gail asked us to identify thramounity’s most pressing concern.
Straight out of our global health classes, we ssigge fostering government
representation, developing infrastructure, andvedteng xenophobia. Gail considered
our suggestions and reprioritized our task: Waldrey needed clean water.

Something clicked at that point, and everythingall Hearned in class started
taking on a more human application. | understdotha health was not just about what
was happening in textbooks, but rather how it afféchose on the ground. Gail’s close
connections with the community showed me that thveeee different epistemological
methods, or ways of knowing about La Carpio. W@&hil's emphasis on community
based problem solving, | realized the importanceleairning about the community
through participant observation and talking witke tbommunity members. | really
appreciated Gail's philosophy of community involhem and made the decision to
return at some point during my Duke career.

After the Focus program, | was accepted into thevi&e Opportunities in

Leadership (SOL) program through the Hart Leadprgmogram at the Sanford Institute
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of Public Policy. SOL is “a nationally-recognizeidiensive twelve-month leadership
program for Duke undergraduate students which coesbacademic study, community-
based research, critical reflection, and mentorifi@bout SOL”). The first course
focused on “border crossing,” how to mediate ddferes when people from different
backgrounds conflict when trying to solve a prohlerh learned, from an academic
standpoint, the importance of listening and howwork collaboratively with other
communities. (Although these same principles cagdly to domestic or international
work, the majority of my class decided to traveiriternational locations.) | decided to
work with Dana Freedman, a colleague from the aguaed during the spring semester,
and we started developing our community based refsgeioject with Galil.

When | worked in Costa Rica in the summer of 2008as asked to conduct a
needs assessment of families living in a particplart of La Carpio to identify the
community’s concerns and identify practical waye t6RHF might best serve the
community. Dana and | considered this to be aivelly straightforward assignment, but
we quickly realized that most women were reluctanspeak with us. So we tried a
different approach and began showing up daily toroeith children, slowly earning the
community's trust. Dana and | began running aydadlucational program for the local
children to earn the trust of the mothers, predamily teaching basic hygiene practices
(how to wash your hands, brush your teeth, etc)aching them up to the curriculum
covered at the educational center provided by REIE

By spending so much time in the community, we ledrtihrough our informal
conversations that our simple series of questibosidiving conditions and basic needs
were actually quite sensitive. We realized th&trashow the community organization

could best help them was also asking what the woregr unable to provide for their

19



families. Asking them how long they had lived ia Carpio meant asking about the
circumstances dictating their lives. Had we na&nggime building trusting relationships,
we would not have realized the implications of questions, and the women would not

have felt comfortable.

Photo: This is “the river” where | worked with thigls every day for (both) summers. This photo,
taken by Dana Freedman, shows two of the instreidtom La Libertad (a CRHF community centefr)
and me working with some of the kids from the rivahis photo was taken right before we
transitioned the education program from the rieeta Libertad.

Once Dana and | began to gain the trust of the wnaméa Carpio, we conducted
the needs assessment by interviewing women whd bye'El Rio,” or the river, one of
the poorest regions of La Carpio. We identified arioritized basic, safety, and medical
needs of some families, documented familial stnesturesidences, and community
leaders for future reference, and devised an ozgdrplan of action of steps the CRHF

could take to improve the overall ‘health’ of thenzmunity. Many of the women began
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expressing concerns about being financially depanoie their frequently absent
husbands. | brought their concerns to the commueatders. Together, we paired my
knowledge of microfinance with their knowledge loé tcommunity to teach participants
of existing women's groups to sew and sell handrbagde in order to gain greater
financial agency. The women, long-mired in finahdéimbo and entrenched in day-to-
day routine, had been unable to conceive alter@atiutes toward independence.
Through the trusting relationships and throughgaenership with community leaders,
we developed with the community, we were able souks and implement such a
solution. However, this outcome is also ambivaleetause although we provided the
women with a way to earn money, we also made thene mependent on the influx of
volunteers, the consumers for their bags.

| really appreciated working with Dana in the fielda Carpio can be an intense
place to work for me because it was so differeminfianything | had ever experienced
and it was helpful to have someone there to helpgss the whole experience. The trip
was exhausting in every sense of the word. Iltalkasys an adjustment to get
accustomed to living in Spanish, letting my bodjuatito the different diet, getting used
to the smells, meeting new people, and acclimatripe early mornings. | often took a
bus out to the beach over the weekend with sontigeodther volunteers. The weekends
provided me with a little distance to process tleekis worth of experiences and
stresses, and often felt like a breath of fresh kiwas nice t speak in English and hang
out with other Americans.

While | appreciated my weekends away, the peopietlin La Carpio were
absolutely wonderful, which made it extremely ditfit for me to leave. | remember

crying on my way to the airport after my first suemn The summer was unlike anything
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| had ever experienced. | had no idea what to @pgng over for my first summer in
La Carpio, but | realized | would miss the womentérviewed, the children | taught,
conversations with Gail, and the welcoming Latindwe of Central America. That was
when my summer felt real, and | did not want to gbhe only way | was able to actually
leave the country was by promising myself | woutdifa way to come back.

| felt it was important to establish sustainabheoirement with the community
and continue the relationships | founded duringfirsg summer in Costa Rica, and so the
following summer, | applied for an individual grandm DukeEngage. | also wanted to
bring a group back with me to help carry on th&trenship between Duke students and
La Carpio/CRHF. | chose the students based ondlgei so there could be at least one
person younger than me who might be able to legrdap the following summer,
interest in working in Costa Rica, and backgrountisree people responded to my
emails, consistently came to meetings, and applietwere accepted for a DukeEngage
individual project, so we were set. | briefed themmy past work, showed them the
projects Dana and | completed, and before | knewetwere back in Costa Rica.

Returning to Costa Rica provided me the opportutitipllow up the progress of
the recommendations Dana and | outlined througmeads assessment, and see the
progress of the educational program that we estadydi. |1 was able to renew my research
protocol and touch base with the women | interviewe summer before. We saw that
the majority of the children Dana and | worked witle summer before had continued to
attend classes at La Libertad, the CRHF commurityer, and many of them began to
attend classes at the public school in the moreldped regions of La Carpio but were

behind in their classes. Consequently, | worketth Wie current staff at La Libertad to
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help create a tutoring program to help ensuretti@thildren received the support and
encouragement they needed to succeed in school.

| gained a new perspective of international volantn when | returned to La
Carpio for that second summer. Since | was margliia with what to expect from La
Carpio and staying in the field for three monthaak able to pay more attention to the
relationships between the volunteers and the contynand observe the impact of the
volunteers who came for a shorter period of tirheas in a position to see how the
community responded to volunteers upon their alirivaw they interacted, and the
overall community impact after the volunteers ledtCarpio to return home.

| wanted to differentiate myself from the shoritevolunteers. | was a
researcher, not a volunteer or a short term voarnsnd | certainly wasn't proselytizing
any religion like many of the evangelists. Yetthst same time, | found myself
interacting with the other groups of volunteersaoreveryday basis. The four of us
Duke volunteers interacted with primarily with voteers from Dartmouth College,
college graduates, and short term volunteers \wghGRHF.

When | was back for my second summer, | felt likseasoned volunteer and the
other volunteers looked up to me because | hadrexme and knew some of the
community members. | ‘led’ a team and people ctomae with questions. When a
group of short term volunteers came to La Carpa] ®ould often have me talk to the
group, share my experience, and take them throagh pf La Carpio. | always felt
conflicted about my involvement with the short teratunteers. On one hand, it was
empowering that Gail trusted me to represent tigaraeation, and reflect the interests of
the community. On the other hand, | felt uncondbk to be associated with the very

volunteers | tried so hard not to be related to.
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lvan lllich would have been appalled at the thougihiny apprehensive 19 year
old self sitting on the plane, totally unaware o £xperience that awaited me. He would
argue that | did not have the background to bearsiple in the field, and my actions
would only have negative effects on the communind | acknowledge that | was
unprepared. There is no way | could have antieghahe emotional and physical
struggles, the uncomfortable moments when | redlimg ignorant assumptions, and the
joy 1 would feel from my relationships with the wemand children | worked with in La
Carpio. However, there are some lessons that cgnbe learned by doing. Contrary to
lllich’'s conclusions, though | would never argueatth accomplished the “perfect
project,” | believe that | was able to have a cardtve impact on La Carpio through my
continued involvement for two summers.

| could understand lllich’s concern, but through awn experience, | was able to
see how not all civic engagement projects havetnegeonsequences. So that made me
wonder: What is really the effect of civic engagaingrojects on the community? What
kind of change really occurs in the field? Are domtentioned projects sufficient
justification for positive impact? What are waysat the potential for harm can be
reduced? These questions perplexed me, as lttripdt my experiences in conversation
with the civic engagement critics, and | decidedeiplore them further through this

thesis.

Methodology
In order to address the questions of what motivstiedents to participate in civic
engagement, | conducted formal interviews with stugl who participated in a civic

engagement project, whether it be over the sumfoera week over Spring break, or

24



consistently throughout their time at Duke. | akkigem to tell me about the experience
in the field — what went well, what made them fe@etomfortable, what they learned, and
what they wish they had done differently. | inguirwhy they choose to participate in
the project in the first place, and how they intéed with their host organization and
community members in the field.

Hearing their accounts of struggles and accomplestien allowed me to
understand how they conceptualized their role enabmmunity, and how they attributed
the outcomes of their summer. | interviewed eatident once, but | also asked
additional questions via email, which provided thesth the opportunity to share more
information that they might not have rememberednduthe initial interview. It was
through this continued contact that | began to wstdad the individuals who conducted
the civic engagement projects, and not simply tiogepts themselves.

Although | interviewed 10 students, | have decittedbcus on the stories of four
volunteers through the majority of this thesisvanted to allow you, the reader, to begin
to understand the individual personalities of thdgterent civic engagers as | feel it
contributes a more personal dimension to the thdsthose the four interviewees based
on the different perspectives and backgrounds tbpsesent, and the fact that they were
responsive during the interview and subsequentleroaversations.

| also draw significantly from my writing from myimie in Costa Rica. |
journalled extensively when | worked in Costa Rica was my way to process what |
was seeing in the field, attempt to make sense pfptace in the community, and
remember the experience. Aside from grammaticadgustments in sentence structure,

| have not altered the journal entries, and insteselthem as reflections of my mentality
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at a particular point of time. Because of thatmmeoof the entries reflect a more
developed thought, whereas others reveal a move paispective.

With all the discussion about the role of the cieigagers in the field, it was also
very important to me to provide a voice for the ooumity organizations. Although |
was not able to talk with multiple community orgeations, | did conduct several
interviews with Gail Nystrom, the founder of the BR These conversations
complemented those with students and introduced/roamplexities with regards to the
role of volunteers in the field.

| was interested in exploring how the faculty’s gpctive of the structure of civic
engagement compared to that of the students, smducted informal interviews with
several Duke faculty members who serve as leadensidergraduate civic engagement,
as well as those who are more critical of the usitgs role in the international
community. Although not quoted specifically, thesterviews highlighted the level of
complexity surrounding civic engagement.

One limitation for this project is that | discugge impact of civic engagement
projects on the community, yet | was not able fwresent any of their original words or

opinions in the thesis due to time constraints.

Chapter Outline

In Chapter 1, | explore the shape of civic engagerbeth within the university,
and how it relates with other programs. What i8ccengagement? Who participates,
and what factors motivate them to participate aivic engagement project? Where does
civic engagement fit in the general array of prtgemn the university level and how do

other more established and historical forms of gmgawith the low and middle income
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countries world provide a lens for understandingindivic engagement really means in
practice?

Chapter 2 is devoted to understanding the largerepstructures that help define
the relationships between high income, and low midtle income countries. | use the
chapter to develop the ideas of imperialist nosalgromoting an exotic fascination with
the poor, resulting in the glamorization of thewing condition, and the White Man’s
Burden, where the high income countries feel amgabbn to “fix” the low and middle
income countries, to provide them with the supgort'‘catch up.” | complicate the
dichotomy of “developed” and “developing” nations @ammmunities which serve as the
basis for both imperialist nostalgia and the Wihtan's Burden, and draw attention to
the process of defining fieldsites.

In Chapter 3, | explore the moment of personaldi@mation in the field. What
happens when civic engagers and community membeesact? How does that
encounter change the identities of both partieolred? | also consider how that
moment might be seen from the perspective of a camitgnorganization.

In Chapter 4, | explore the consequences of cimgagement projects. What
kinds of harm can they cause, and why is it soatifif for civic engagers to acknowledge
harm? | examine the forms of accountability that present in humanitarian aid and at

the university level and evaluate their effectivenin preventing harm.

lvan lllich shows that civic engagement should epged because it only
reinforces the power discrepancy between high amdihcome countries, and | have
come close to this conclusion myself at times mphocess of writing. Upon reflection,

however, | believe that through reforming the ingtonal structure of civic engagement,
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it is possible to create a method that both mingmiharm and promotes personal
development. Part of that transformation, howeigerecognizing the potential negative

consequences of civic engagement projects as wéleapositive.

28



Chapter 1: Engaging with Civic Engagement

Frances: How do you define civic engagement?
Michelle: “Holy mother. Not expecting such a difficquestion!”

Sitting down to submit a DukeEngage applicatiore #pplication practically writes
itself.

DukeEngage Application: Summer 2011 2

Project Details
Please provide a summary describing your project (1 to 2 sentences):

This summer | hope to volunteer with (community organization) in
(country name). Through this experience, | will provide (skill) services to

(community organization) , enabling them to more effectively achieve their
goal of (goal).

Please enter the main location for your project:
(City, Country)
Will your project involve travel outside of the US?
(Yes)

1. Explain your rationale for choosing this thematic area of service. (200 words maximum)

| choose (thematic area of service) because it aligns with my interests
in (interest) . |1 am also interested inhow __ (interest) is a changing
field, and would be exciting to examine on a closer level. This interest is reflected
both in my coursework and extracurricular activities. For example, (name
drop professors and discuss extra curricular activi ties .)

7. What do you hope to accomplish with your community partner that would not be achieved
without your assistance? (125 words maximum)

| hope to (action) that the (community organization) could not
achieve without my assistance because of its limited capacity, (list other
limitations)

11. Describe an experience you have had that demonstrates one of the following
characteristics:
open-mindedness, flexibility, or adaptability. (250 words maximum)

My (open -mindedness, flexibility, or adaptability) was demonstrated
through my involvement with __ (Duke student group). For example,
(insert story where you represented the rational th inker). My ability to
demonstrate (open mind., flex. or adapt.) will help me face the challenges | will
face working with (community organization) in (country) .

2 These questions were taken directly off the 20LRdEngage application, but do not represent all the
material asked in the application.

29




DukeEngage is the public face of civic engagemdnDake. Whenever |
mentioned ‘civic engagement’ during an intervietve fparticipants immediately began
talking about DukeEngage and did not discuss otlmetergraduate project funding
programs unless | prompted them to do so. Duke@mgathe largest summer funding
program at Duke University, and it is drawing colesable attention to ‘civic
engagement’ and changing the scope of undergradoatdvement in international
communities.

According to Eric Mlyn, the head of the Duke Center Civic Engagement,
nearly fifty percent of students spend time abrdadng their undergraduate careers at
Duke, a significant increase from previous yeais @amuch higher percentage than other
collegiate institutions. DukeEngage aims to:

“Empower students to address critical human nedadsugh immersive

service, in the process transforming students, adva the University’s

educational mission, and providing meaningful assise to communities

in the U.S. and abroad.” (“About DukeEngage”)

The program was initiated in 2007 with a $15 milligrant from the Bill & Melinda
Gates Foundation and $15 million from the Duke BEwment, and currently funds 360
undergraduate summer experiences per year. Dulegengassignments vary
tremendously, both structurally and thematicallhere are group projects at designated
DukeEngage sites where projects are mentored bye akulty and have on-site
coordinators, and individual projects that serva a¢atform for volunteering and student
research at a proposed location. The majorityhefgrograms are international project

sites, but DukeEngage does run domestic basedgmnsgin Durham, New Orleans, and

Washington, among other cities in the United States
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Civic engagement is the hottest trend on campugs—flying from program
descriptions to resumes. Poster kiosks are p&bigith advertisements for DukeEngage
projects, information sessions, and visiting speakeMy email inbox is flooded with
emails from the Duke Partnership for Service, Habior Humanity, Duke University
Union, and the Duke Global Health Institute abowdysvto get involved in civic
engagement projects.

Civic engagement appeals to our generation bedagsads the message that by
participating in a civic engagement project, youenthe potential to create change. It is
more than the standard community service performeligh school. Duke graduate
Kathy Choi describes how the Millennial generatonbodies the notion of change:

“Millennial envision and articulate a vision of thgorld that has been

shaped by a culmination of forces: a perfect cotioacof the belief in

the power of American intervention as a force obdjoa multifaceted

boost in resources and opportunities for civic eggyaent, a vision of

social change free of ideology, humanitarian andelepment projects,

a turn away from the cynicism and apathy that afilGGeneration X,

and a certain degree of historical amnesia thatgtms concerns

regarding past failed efforts.” (Choi, 12)

There is something special, flashy and special abic engagement that appeals to
adolescents who seem to share the common degjarn@gency and make a difference.
Even Barack Obama appealed to the Millennium géioerdy using “change we can

believe in” as his campaign slogan to persuade g@adults to go to the polls. But this

call for change is also reflected in the appeal@mpllarity of civic engagement.

At Duke, there is a plethora of programs, gramisg projects available to

undergraduate students to pursue service projectBhe Service Opportunities in

3 Although my focus for this thesis is Duke Univéystivic engagement has become popular at several
other collegiate institutions. When | Google skartfor “civic engagement” and “university,” a whol
page of “ University Center for Civic Engagetfiemtries were listed.
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Leadership program (SOL) encourages accepted stutierdelve deeper into how the
backgrounds of different groups affect their petiogs of the world, conduct a
community-based research project in the field, @maiths students to practice leaderéhip
in the field. The Duke Global Health Institute (B3 funds and mentors accepted
students at many project sites often connected théhresearch of a professor affiliated
with the DGHI. The Mellon Undergraduate Award istgpend awarded to students with
research proposals for projects in Latin Ameridde Office of Service Learning (OSL)
is a small but involved office that provides conimts for students to engage in the local
community in Durham.

Each of these programs has a different rhetoricdéscribe their work.
DukeEngage funds students to conduct ‘civic enga&g&mprojects.  Service
Opportunities in Leadership (SOL) trains students ‘community-based research.’
Students conduct ‘research’ with Duke Global Heatstitute (DGHI) project sites, and
‘volunteer’ with the Office of Service Learning (@5 Despite the different
terminology, all of the aforementioned programs esppto be linked by the common
thread of civic engagement: they provide studeniih \the opportunity to actively
participate in the community and help address itledt problems, whether through
research or volunteering, consistent with the Augaari Psychological Association’s
definition of civic engagementas “Individual and collective actions designeddentify

and address issues of public concern.” These rdiffeprograms share underlying

* Leadership is a charged word, because just aderés defined, so is a follower. It taps intsea of
power dynamics implying that the leader should guttke followers to change their actions. According
SOL, leadership is placed in the context of the mamity, so that helps taper the power discrepancy
between the leader and the followers, however iberepancy is still important to consider.

® By providing a definition for civic engagementetAmerican Psychological Association discursively
produces the object. This reification, or “thifigation” causes “civic engagement” to take analitg
when in fact, it could simply be an object of discse.
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structural similarities which allow me to refer toem as a collective group of civic
engagement prografhs

Although civic engagement is marketed as a new\anchnt way of creating
change, in reality, the distinctions from othemfigrof community involvement are hazy.
It can be difficult to differentiate a civic engagent project from, for example,
volunteering, service work, or research. One ofimigrmants, Michell& acknowledges
the appeal of the civic engagement label, and edgapon the difference between ‘civic
engagement,’” ‘volunteering,” and ‘service,” condhgl that the representation and
characterization of the project might depend onctir@ext and audience.

Michelle: Perhaps DukeEngage and the institutions that wethese

types of opportunities use the term "civic engageimeecause it sounds

flashier than just saying "volunteering.” | judtink people like to use

"civic engagement” instead of "volunteering” andefsice" because it

sounds better. It looks more prestigious if you, Sayparticipated in a
civic engagement project” than, "Oh, yeah, | vobaened over there."

Michelle highlighted the prestige and consequemeapof labeling a project as
‘civic engagement’ as opposed to ‘volunteerind.’it s difficult to establish a clear-cut
boundary among civic engagement, volunteering, s@ice, does that mean civic
engagement is just Volunteering 2.0 - a “new angrawed” term repackaging an old
idea and an old university’s brand to emphasizeelbenent of change so appealing to
college students? It might be helpful to thinlkcfic engagement as an adjective instead
of a noun - a different way of describing a projdat might also be characterized as a

volunteering or community service project. Theelatf civic engagement adds value to

® In conducting interviews and writing this thesikave struggled with how to best refer to both the
programs, and the types of projects those progsumpgort. From here on out, | will refer to pragec
sponsored by undergraduate funding programs ag ‘ehgagement projects”, and the students who
partake in the projects as “civic engagers” becafiske all encompassing definition of the termtlg
APA,

" Name changed.
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the experience, creating a “socially consciousarsity, and a “well qualified” student
applicant. However, she argues that ‘civic engagsins a term circulating in more
academic circles, and does not mean much to ‘nopewble,’ like her parents.

Frances In what context would you frame a project as@i®hgagement,
community service, or volunteering?

Michelle: If | were working with a community partner, | widn't go in
and say | was doing a "civic engagement" projdtt. told my mom | was
taking a class called “The Politics of Civic Engagent,” she would have
no clue what that means.

I'd be very hesitant to use that term outside oheademic class, or like a
situation where I'm expected to be a Duke collégdent, because | think,
a lot of times, people don't know what that worcanse | think it's very
much something that's used within academia.

With respect to DukeEngage, | sat in the Link auilt la website. | could
describe that as "I worked to build this new forncommunication to
provide a servicethat is ultimately beneficial to their communipgcause
it lets them connect with existing services..." @éree And of course,
that's what | say in [academic] situations. Butragmlity, it's just like, "I

sat in the Link, and a clicked on buttons and madebsite.” Not that big
a deal.

Why is it uncomfortable to describe a project awiéc engagement’ to the
community members? Is it simply because ‘civicagegnent’ is a relatively new term
and not understood in all circles, or could it leeduse there are some pretentious and
elitist overtones? Labeling an action as ‘civigagement’ makes the project appear
more prestigious in academic circles, and wider9tiwer gap between the students and

the community.

8 Politics of Civic Engagement is a course taughPbhyfessor Bob Korstad out of the public policy
department at Duke. It addresses the politicairenment surrounding civic engagement.

° There is a contradiction between Michelle’s déim and example of civic engagement.  In her
definition of civic engagement, she states civigagement “is not something that just provides.resle
Michelle provides the example of how she could feamer work as a civic engagement project, sayieg sh
“worked...to provide a service.” The fact that satcadicted herself over the course of the intemig
indicative of the larger structural problems witiping with a vague definition of the term “civic
engagement.”
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But what is civic engagement anyways? As Michelbénts out, not all civic
engagement projects cause the individuals to eng8genetimes the projects involve no
human contact at all. And how does it fit in witie general discourse surrounding
humanitarian aid? If civic engagement is not esgdowithin the context of other forms
of engagement with the recipients of projects, tth@mght be more difficult for program
participants to conceptualize how their actiongratt with the power relationship. For
as many programs that incorporate a theme of @mgagement, current Duke students
had a surprisingly difficult time pining down a pree definition, which highlights the
wide scope of interpretations of civic engageméimuke.

In order to understand how civic engagement is epn@lized, | asked my
informants what civic engagement meant to them.efihasked how they defined civic
engagement, there was laugher, long pauses, amcitiah aversion to answering the
guestion. Michelle even said, “Holy mother. Nopegting such a difficult question!”
Not only did they all struggle to define civic egganent, but they all provided slightly
different definitions of the term:

Erica'® Um, | don't know...It's like going somewhere teegback to the

global community, it could even be research...yolehavbe at least in
the mentality of giving back.

Erica continually emphasized civic engagement m®@l obligation to those less
fortunate. By keeping the focus on ‘giving baak’'the community, she assumes people
participate in civic engagement because they haveoldigation to help those less
fortunate and have a desire to help serve othedsing this definition of civic
engagement, successful projects would be thoserthdé a difference in someone’s life.

For example, Erica feels like she is able to makeenof a difference volunteering in

2 Name changed.
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“developing” regions of China than in more develbpegions of South Korea, her home
country.

Whereas Erica dwelled on the emotional side ofccemgagement, Michelle
struggled with the political nature of civic engagent. Michelle was taken by surprise
at the question, and struggled to differentiatéccengagement from other terms used to
describe similar projects. She finally settled abnliscussion on the political nature of

civic engagement.

Frances Why is it so difficult to define? [laughs] Weeus all the time
on campus.

Michelle: There’s not a clear-cut boundary between civngagement,
volunteering, and service in general. | feel likere's a lot of overlap.

Perhaps some people would argue that civic engagersea step beyond
volunteering, in the sense that you're not justvting something but
you're also actively working to create a change.

And | think [civic engagement] can be defined amaihing that's directly
political, or something that's maybe not so pdditic Volunteering to

clean up a neighborhood and developing a programrtwide services to
a community are definitely a civic engagement mtojéso | guess | would
say [civic engagement] doesn't have one cohereimitien. It's just more

of a loose term that can be applied in differenysva

If civic engagement is defined as a civic duty,tiggrants would act in order to
reduce the inequality gap because of their politiddigation of being wealthier. It is
also interesting to note that Michelle assumes thedning up a neighborhood is not a
political act. | believe that whenever someonpr®viding a service and another person
is receiving a service there is an uneven poweragyn and an inherently political
situation. (I discuss the power relations mordepth in Chapters 2 and 3.) Throughout
our communication via interview and email, Micheflel not use “civic engagement,”

and instead described her projects in terms ofvisef’ “work,” and “volunteering.”
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Throughout her civic engagement projects, Mich&levery aware of the potentially
political nature of a civic engager’s presencehimfield.

Leah takes a more concerted look to consider the agjsic of skills, and skill
development, and suggests a project sites shoutthdsen based on the civic engager’s
capabilities to fix the community’s problems.

Leah: Um [...] | think, for me, it would be using my likito help other

people unleash their resources and ultimately hiagmselves. | almost

think it's a democratic responsibility, and that tap of that you can build

your morals. You've been given your livelihoodysa should give back

to those for as much as you've been given.

She defines the community like a problem to be eshha group needing to be
taught the skills in order to improve themselv@$is mentality is evidenced through her
emphasis on fixing the problems of the Belizean rmmmities she worked with over
Spring Break. Interestingly, Leah says she wamtsinleash” the resources, but does not
consider who or what “leashes” them in the firstogl.

Even though these responses only represents jpest definitions opinions of
civic engagement, their reactions highlight thrgeresting points: 1) despite their
different unique backgrounds, they were all sugatiby the question and grappled with
the question before providing rather inarticulasponses, and 2) they all had a slightly
different angle of defining civic engagement, afc8ne of the interviewees’ definitions
address structural problems. One reason thahtbeviewees might have had a difficult
time defining civic engagement is because the defimis not readily available, and even

when published, remain vague. Surprisingly, | waable to find a definition of civic

engagement on either the Duke Center for Civic Bageent or DukeEngage website.

" Name changed.
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The ambiguous and nebulous definition of civic eyegaent allows students to
approach their projects with several different obyees. Definitions delineate ideal
outcomes, so if all of the civic engagers haveffedint definition, there might be just as
many conceptions of ideal outcomes as there anglg@e&rica can use her ideal of moral
obligation to give back to the community, Michetlen rectify the imbalanced political

situation, and Leah can help “fix” a community thgh fostering skill development.

Who are Civic Engagers? - Profile of Interviewees

| interviewed several people for this project hoereV would like to profile
Michelle, Jessica, Erica, and Léghwho provide the most significant contributions to
my thesis. Each represents a slightly differemspective and is indicative of the range
of individuals involved in the civic engagementdanape at Duke. The majority of the
students who participate in civic engagement ptsjet Duke are women, which is
indicative of a larger set of social and genderegkgtions.

Michelle: | think [the focus of the domestic nature] is shdt Instead

of white middle-class women staying at home anidigadare of their

kids, white middle-class women are supposed taugarmd take care of

a lot of times the world's kids. They're suppogegia save poor black
kids in Africa and poor racial minorities in othparts of the world.

Women are also gender inferior to men, and so #aisier for them to understand the
situation of disadvantaged populations. It is imgat to understand the backgrounds of
these individuals because their own personal idéohes affect how they conceptualize
their role in civic engagement. All of the infornta are women, and they represent
various socioeconomic backgrounds, ages, and raities who share a participation in

civic engagement.

12 Names changed
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Profile #1 — Leah

Leah comes from a middle-upper class family in @uomhwhere she attended a
magnet high school before coming to Duke. Shedsreent sophomore studying public
policy. When | asked her why she participatediiceengagement, she replied:

Leah: | almost think it's a democratic responsibilitpé on top of that you

build your morals.

Frances How do you define moral responsibility?

Leah: | guess, that you've been given your livelihoetduse you live in

this privileged area, so you should give back aatwas given.

Leah fulfilled her democratic responsibility by peipated in a Spring Break trip
organized by Pathways, a Duke organization assmtiaith the Duke Chapel which
organizes missionary trips. Leah traveled to Befar a week with the program, where
she volunteered with several different projects.

Leah: On Monday, it was a national holiday, so we just pgainting and

stuff at the school, and on the other days we tlitf with the kids. So on

Tuesday and Wednesday, we worked with the kidsedlilirary, and so

they would come in and check out books, and itanaig deal because no

one in Belize has a library. So it was really coolsee. And then on

Thursday, | was like a classroom helper. And oddy, | was a tutor.

The weeklong trip to Belize was eye opening expeeefor Leah. Over the
course of the trip, Leah befriended one of thesgivho sold jewelry on the beach and
was very moved by her story of growing up in a lerokome, and coping with living in
poverty. Through our discussions, it was difficor Leah to understand how her
involvement in Belize might have had a negativeeeff She tended to focus on the
positive, and the contributions that they made gsoap. Leah felt as though the trip

provided her with perspective on her life back irurltam, and expanded her

understanding of the way other people live.
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Profile #2 — Jessica

Jessica is a current junior from Tibet. She wes fntroduced to global health
and civic engagement when she was a recipientaiia engagement project. Jessica
attended a school run by foreign volunteers whokedmwith minority groups in China,
where she learned English. Jessica explained hevadored the volunteers who ran the

program, and considered everything they did todge.r

Jessica:And | mean obviously it was outsider foreigners iognto this
rural place and setting up this program to help theidents’. The
students from the program are all minority studdnmsn China. There are
56 ethnicities in China, and only one majority whis 95 percent of the
population. And the rest of the 55 ethnicities entlie other five percent
of the population. And | belong to one of thoseBmicities.

Before 2002, |1 had no exposure to English or amgloutside of China,
because my school was bilingual - bilingual meanmmg own language
plus Mandarin Chinese. | was really fortunate enoug go to that
program. My classmates and | felt really lucky dese we got the chance
to learn another language. And | don't know, sooweh just thought,
"Wow, this idea of helping people this way..." Besmafter three or four
years - none of the graduates from that programaigailure. After
graduating from that program, so many people werdrgeas to study,
and some people got really decent jobs and stufer@as some friends
that - you know, the old friends we had back hosmmeild sometimes have
to face unemployment and stuff. But the gradulates our program did
not have to worry about it because we knew Englisle had that. So, we
felt really lucky, and somehow | felt that idea waally amazing, helping
people through education.

At that time, | admired all my teachers. | thougiverything, every
sentence that my teachers said, everything theyedierything was just
amazing. To me, | couldn't find any negative silanything from them.
And so that's how I... And my teachers were like,"@ah, you know,
you're good enough to apply for school in the Uf.$ou wanted to," and
stuff. So | got really excited. And | worked havd.t

Through my teachers, | also met some other people were doing
similar projects in China. | heard about this wamdoing global health
projects in a Tibetan area in China, and | thoughat was amazing. |
wanted to be like her. So | came here, and themeglobal health
program, and | want to be like her. So | startekirig classes and stuff.

13 said with a negative connotation.
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At the time of the interview, Jessica was takingf@sor Kate Whetten’s course in
Global Health Ethics which challenges studentsdmpmlicate the notion that all civic
engagement and humanitarian work has inherentlytip@smpacts. She expressed
discomfort with the effect the university studewesre having on the community.

Jessica: So then, especially this semester has been saudliffor me
because - like this class, the, the discussiongan®d in the global health
ethics class about ethics somehow made me doubtthihgs that
happened, the people and the things that | admivethre, completely. |
just like - 1, oh my God, kind of worshipped thgoy know?

| was like, "What you're doing is so right," anduyknow, that's what |
felt, "and I've always wanted to be like you guyBut now I...it's not like

I'm completely discrediting anyone, but | feel likeave more doubts and
more questions.

This self realization that she had been idolizihg twork of her teachers in Tibet
highlighted the ambivalence of the situation anovyer her with an additional lens to
analyze and interpret her DukeEngage civic engagemmject teaching English to

refugees in Cairo, Egypt.

Profile #3 — Erica

Erica is a current sophomore from South Korea. f8Bebegan participating in
civic engagement projects because it was a higbatatequirement. She dabbled in
several different forms of volunteering, workingaatursing home, building houses, and
tutoring in South Korea. As she continued to paéte, she began to develop an
appreciation for service, and the notion of civigagement became more important to
her. She spent more and more time working at thisimy home, and felt compelled to
continue coming back as she place more value osetllmman interactions. She
volunteered with Habitat for Humanity, and becamierested in getting to know “the

locals” instead of just building a house.
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Erica: And, I think | always looked at it as some tifiat was always took
and did these things and | never really thoughtwthb But then, | think
my senior year [in high school] | actually reallyhjeyed doing it. But
again, | don't think it was until like the last sester that | really
considered it as like, oh, civic engagement, ordreconsidered it was my
thing although | was doing all of it because | e/gd it.

When Erica came to Duke, she knew civic engagemvastimportant to her, and
looked for ways to get involved. She participate DukeEngage project in China to
help translate documents, but also visited a migsahool, which seemed to have more

impact on her.

| almost just accidentally went with a friend toetmigrant workers'
school that's for unregistered children in Chinand, it was so incredible.
| guess this is where | felt like this was somewfibat | could change the
world, because these people are ignored. They'teenen registered.
People don't even know they exist. But then, I'avidimg some tool for
them to use to get out of their particular situatiol think I've always
grown up in the developed world and | never redlpught that my
service was doing anybody a favor. And, | thougiit doing more for
myself.

But then, when | saw people in this kind of sohgi®nment, | think it
just impacted me more and | realized how much | pvasleged and what
| can do to make other people's lives better. Anthjnk that's when |
really started to see service as something thao lird order for me to
change the world like a person at a time.

And then, | went back to my country, Korea, whmat a third world

country. So, it was really different for me to kimidcompare from like the
terrible conditions of China and the people whorérevell off in Korea

are still doing much better than the people | warkéth in China. They
have clean clothes. They have clean water. S@stashuge change.

| will address this interview excerpt more fully @hapter 2, when | discuss the
conceptualizations and interactions between higlorme and low and middle income
countries. Erica felt as though she could realgkena difference in China, because the
people were that much poorer, and living in “deafer conditions that warranted her

attention.
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Profile #4 — Michelle

Michelle is a current senior who grew up in a legsalthy family from
Washington State. She draws on her experiencepeiierty to provide perspective for
civic engagement projects. | asked Michelle tdinathow she became involved in civic
engagement, and how she developed her philosoplards civic engagement. Much of
Michelle’s understanding of civic engagement andsjpective on creating change
originated from her experience growing up in a lafffuent family and through her
relationship with her mother.

Michelle: I've tried to give [my mom] advice as to thirgjge should do,
like right now she's unemployed and she dates abusen off and on.
And I've tried to give her advice with respect tdhbas far as getting a job
or getting away from the men.

Of course, it's all bound up in a mess becausecsind really get much
more than a minimum wage job, and the assistaretettiey give you isn't
that much more. So it's like, “Why the hell are ygning to get a job?
You're not going to get very much more anyway.”

And then whether or not she works, it's still hygativantageous for her to
date a man, even if he treats her badly, if he giver money because it
supplements the income and it makes it possibléadorto take her kids
out to the movies, or take her kids out to dinner.

And | think in the process of trying to give hewiad I've really learned

that all you could do is tell people what's avallal they don't know, help
them think through different solutions and the paosl cons to each one,
because ultimately they're going to make a decighol a lot of times you
don't really know.

And | think really realizing my inability to seevaantense that is, and that
situation made me realize in providing and voluritegin organizations
that serve disadvantaged populations, that youlyeddn't know and you
really don't have the capacity to know even if ydo have some
relationship to it as in your family or whatever.

As she describes, Michelle felt frustrated with heability to influence her
mother’s decisions. But she was able to understamtarger influences and rationalities

encompassing her mother’s actions, and that corepsébn provides her with the lens to
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form realistic expectations about the impact of Wwerk. Michelle is able to see the
complexities of her mother's decision to stay in apusive relationship: how the
incentive of the two-bedroom house, the abilityaftord gifts for the children, limited

economic prospects, and the impracticality of mhg to school made staying in an
abusive relationship more of a viable option.

Paul Farmer, a cultural anthropologist and physicand prominent figure in
global health describes this as “structural viokehavhere “neither culture nor pure
individual will is at fault [for a sickness]; rathe historically given (and often
economically drive) processes and forces consprecdanstrain individual agency”
(Farmer, 79). In this case, her housing secudhyldren, and limited economic and
education opportunities serve as structural vieemaking it harder for her to leave her
current situation, and less likely to be familiathwthe services available.

Although Michelle was unable to change her mothesituation, she is more
likely to understand an individual’s situation besa she knows, first hand, what is like
to live in a less fortunate background. This awass influences not only how she
conceptualizes the community involved in a civigagement project, but also influences
what she expects to accomplish through a civic gagent project. Michelle works at
the Durham Crisis Response Center, where she amsvadls on a crisis line, which
typically provide assistance to people who havenbsexually assaulted or are in
domestic violence situations. She approachesitinaisn from an objective perspective,
and perceives her role as not to save these woraémgr to provide them with the
resources should they decide if they want to léhee current situation and how to do so

if they decide to.
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In addition to working with the Durham Crisis Reape Center, Michelle
participated in a DukeEngage in Durham project whare built a website for a local
organization, and is involved with Alternative SmyiBreak, which takes students up to

New York for a week long service trip to work is@aup kitchen.

Why are individual backgrounds important?

It is important to consider the civic engagers’ kggounds because they shape
how the civic engagers conceptualize civic engageémehat they might want to
accomplish through their project, and how this edgmee fits in with their larger identity
construct. Just as an individual's backgrounduigrices how they perceive civic
engagement, the external factors influencing or#és also molds an individual's
background. And that individual point of view deténes what one is able to see. The
individuals who come from a disadvantaged perspediten must understand both what
how they view themselves, and how others view the"d.E.B Dubois describes this
heightened self-awareness as a double conscioysmessises it to explain the situation
of blacks in America. Because they are positiomedn inferior status, they are aware
both of how see themselves and how they are seethbys.

“This double-consciousness, this sense of alwagkihg at one’s self

through the eyes of others, of measuring one’s bguthe tape of a

world that looks on in amused contempt and pitye @ver feels his two-

ness,—an American, a Negro; two souls, two thoughtsunreconciled

strivings; two warring ideals in one dark body, vgeodogged strength

alone keeps it from being torn asunder.” (Duboig, 2
While W.E.B Dubois uses double consciousness toritiesrace, the same theory can be
applied in the context of class as well. Michellas raised in a lower income

environment, so she may be better able to relafeetple of a similar economic status.

But Michelle’s knowledge of the power structure atalible consciousness of how her
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physical presence as a Duke student might be pedtetould also be paralyzing,
preventing her from “engaging” in the project ardrhing from the experience.

Jessica experienced the intervention side of @wngagement and led a group of
American university students through a Tibetanagdl, so she might be better able to
understand how the community could be affected ibic @ngagement projects. But
Jessica might also glamorize the role of civic gega in the field because of her
relationship with the volunteers who ran her school

Civic engagement was a requirement for Erica, sbimgtshe had to do in order
to be accepted to a prestigious university, sovhged international experiences provide
her with perspective and the ability to adapt tw sguations. But at the same time, her
experience might make her more likely to see cengagement as a stepping stone to
getting a job.

Leah’s mid-upper class might provide her with mopportunities to travel and
conduct civic engagement projects and her religiquisringing might make it easier for
her to connect to community members on a spirieagl. But she might be less able to
see how her actions in the field could have negatitects.

While it is important to consider individual’s bagkunds, it is equally important
to recognize that it is not all dependent on bamkgd — individuals can learn from

experiences in the field.

Why civic engagement? What's the draw?

So we now have a sampling of students who parteifpa a variety of civic
engagement projects at Duke. But what about thers? Why do they participate in
civic engagement? So | asked my interviewees wiegt thought were the main reasons

that Duke students participated in civic engagenpeojects, and once again, the variety
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of answers surprised me. Instead of picking orle sationale for participation, each
interviewee mentioned several reasons Duke stugemticipate in civic engageméht

In order to help tease out trends, | broke dowrnr thesponses into categories, and
incorporated a short “tongue in check” tag linettha theory, could help DukeEngage

market itself to someone appealing to that mindset.
The interviewees said Duke students conceptuailze @ngagement as a...

Resume builder or career moveStay up with the competition!

A common theme was the idea of using civic engagéras a resume builder,
completed to stay competitive in the job marketd @&dline on a resume, and learn
practical experience. When | asked Erica aboutpkespective, the resume builder was
the first draw that came to mind. She acknowledfes there is something about the
project that is particular to Duke, that some peopt Duke take advantage of the
funding. This suggests that civic engagement ptgjare desirable experiences in the

job market.

Erica: At Duke, I think [civic engagement] is somethyau do to boost
your resume or a trip that you can take that yom ¢t money out of
somewhere. So, | wouldn't say that about like matide. | wouldn't even
say that about the entire Duke.

Michelle: I think a lot of people want something for thessume. | don't
think there's necessarily something wrong with thacause I'd be
deceiving myself if | said that wasn't somethirgt teame to mind when |
was choosing what activities to do. | definitédink about how this going
to fit in the overall picture of my resume and hibw going to package
myself to get a job. | definitely think that's ag hmotivating factor.
Towards the end of my sophomore year [at Dukegalized that people
were applying to internships and everything. | sdrrealizing | needed

! These motives were echoed by all of my interviesybewever | focused on the Michelle, Erica, Jessic
and Leah'’s wording to support these points.
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stuff to put on a resume. | needed to figure outwhvas going to do for
my next step.

Jessica:Some people just want a line on their resume sayiagl helped

like 1500 people somewhere, through teaching th&mB, C, D" or

something like that.

Resume building was also the first reason that Bliehmentioned, which
surprised me considering her strong backgroundolanteering and service work. |
expected her to say something along the lines ef ithrinsic value of the work,
especially considering how significantly her expeades affected her personal
development. (One potential explanation was thedkied this question in reference to
other people as opposed to why the intervieweeicgzated.) Considering civic
engagement as a lucrative career move could beaiink of the larger emphasis of
Duke. The student body is competitive by naturé& +s almost a prerequisite for
admission. In order to be in the top echelon akensity applicants accepted in the
program, you had to take advantage of the oppdrsnand know how to position
yourself. Although there might be a significantpptation of Duke students who are
competitive, Erica acknowledges that not all cieitgagers use civic engagement as a

resume builder.

Vacation —Feel like you're paying too much for tuition? Make most of it and enjoy
an all-expense paid vacation on Duke’s dime!

Some students might want to use this as a pa@kieacof sorts — stay at a nice
hotel in a different location, and spend a sumnagirtg fun. Many of the interviewees
who conducted group projects mentioned how pleaban¢ accommodations were, and

how they enjoyed eating at nice restaurants.
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Erica: | think there's definitely a segment of Duke thefirdtely takes
civic engagement as like a nicer vacation, likellyeaice.

One student in Kate Whetten’'s Global Health Etleimsrse even called DukeEngage,

Dukelndulge, to describe how some Duke students the funding agency.

Way to help —Make a difference. Change the world. DukeEngage.

Whether or not it is a naive perspective, therddsi do good, help others, and
make a difference is a strong narrative and cl&@&rance in the decision to participate in

civic engagement.

Erica: But, | also think that some people do take it sesip and actually

want to help out and want to get into that fieldela It's like internship

experience for them. They want to see how peomehalped and get
experience. Sometimes it's like an alternativengpbreak or summer that
makes you feel good about going somewhere.

But generally, | feel like at Duke there's so maegple who just need to
do everything because that's what they do.

| think to some degree Duke kids are, | don't wargay naive, but are the
young spirit thinking that we're going to change tvorld. As college
students we feel like we can do anything. Andinkthivic engagement to
some degree is where we express that.

Erica highlights how students want to help, but sblers this positive attitude with the
reality that change is a slow process, statingtti@astudents are naive to have such high

expectation.

Fallback —Nothing else to do? DukeEngage!
Erica says that civic engagement is becoming tbeped behavior — a fallback
option to fill a summer. This is especially distung because this approach prevents

students from understanding the importance of thekwhat they are conducting.
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Erica: Well, | think Duke provides a lot of opportuesgifor us to do civic
engagement with a lot of aid. That's just a givBn. like for example,
DukeEngage. It's a great opportunity if it was stnmey you needed to
seek out and apply to. But to us, DukeEngage ie#dony that you need
to do before you graduate. And, | feel like thatroes the whole
mentality like, “Oh, | don't have anything to dastsummer. Oh, let's do
DukeEngage.” | think a lot of times like freshmersummer are doing it
because they think “I'm not qualified enough to @ internships so
maybe I'll just do DukeEngage.”

Way to meet people-Pop that Duke bubble and meet some REAL people!

Michelle mentioned the need for people to escapelthke bubble and traverse

the invisible barrier separating the universitynfréhe outside world.

Michelle: | figured | probably needed to get involved, beealseally
didn't like Duke, and 1 think | feel like | needexlget involved because
that would have given me something to do at Dukmeshing that | may
enjoy, help me meet some people. | also thinkudkstvith volunteer
opportunities and really sought out different atties that let me do
things in Durham, or interact with people who weret from Durham,
because it was a great relief being able to gesioletthe Duke bubble and
away from Duke students for once.

Leah also expressed that she was eager to participaher Pathways trip to become
better friends with the individuals in her churctowgp. After traveling with someone,

you can know them quite well.

Way to be cool and collect experiencedukeEngage: All the cool kids are doing it!

Often, students at Duke want to accumulate expegenvith the mentality that
the more they do, the better prepared they will the, more they will learn about

themselves. Leah explains how this collection xpegiences can have selfish and

selfless intentions.

Leah: What a lot of things students are doing now is emihg
experiences. And for me, | know that has a negditnge to it, but for me,
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| just love to go out and just do as many things ean. So when | saw
this opportunity, | totally wanted to do it. Artdwas so much fun, I'm so
glad | did it. So I think the general perceptianthhat [civic engagement]

is a really cool thing to do, and you're helpingnseone else out at the
same time, so why not. Even just learning expeegn I'm going on

some other trips with Duke that are not civic ergragnt, which are like

cool opportunities. But if civic engagement isolved, it's an extra plus.

And then, 1 think, people feel obligated to do @i®ngagement just
because there’s a culture of achievements, and ewgagement is one of
those things you want to have as part of your aaneents. | don't think

that’s necessarily motivationally ethical.

Frances Why not?
Leah: Because you should want to do something for itgsit value.

Frances But if you're going on a Pathways trip, [a Chiet student
group at Duke,] to get to know people better inry®athways group, isn’t
that also not doing it for the intrinsic value a¥ic engagement?

Leah: Definitely.
Frances So do you think there’s something unethical with...

Leah: No, because you wouldn’'t want to go to Belizealnse you want to
meet new people. You go to Belize for a varierga$ons that you can’t
even quantify?

Frances Like what? I'm going to make you quantify them.

Leah: The civic engagement aspect, and then within, tih@re’s so much
more. Part of civic engagement is for yourself, teere are selfish
reasons, and selfless reasons. And maybe theyaskf you have a
special talent. So maybe if you are good at mysia, want to go there
and share your musical talents. Or, maybe you wargrow closer to
God, so that would be something else, or maybengoi to meet people,
or maybe you want a travel experience or maybe danit want to go
home for spring break, and you want to go somewbé&e. | think the
overall motivation for the people on my trip wasgo on a Christian
mission with like-minded people. A lot of peopdeliit been out of the
country before.

Frances: What's the difference between going on a trip tbzBebecause
you want to have a trip to Belize on your resunoe $elf) as opposed to
going to Belize because you want to go on a Chnstnission (for self).
So how come it's worse for someone to want to gdele to pad their
resume as opposed to someone to go to Belize vo@oser to God?
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Leah: Because if you're doing it for spiritual reasonspse reasons can

spill over into 31 selfless reasons. So, it's tahf whereas putting it on

your resume is strictly for your personal benefit.

Although | broke down the motives into differenttegories, it is important to
remember that the decision to participate in acogrigagement project is not necessarily
a result of one sole factor. A student can pandi@ in a civic engagement project
because she wants to build her resume, travel dproaet new people, develop your
faith, change your perspective, make a differertedp people, gain practical career
experience, make the most out of the $50K yeaitioty escape the Duke bubble, AND

have an all-expense paid vacation. It is not #megfor situation. In addition, the effect

of one’s motives can change when they are in tid.fi

Duke Civic Engagement in a Global Contexf

Although this huge outflow of students of summea ilatively new endeavor at
Duke, the movement is indicative of a larger coptaxrecognizable set of discourses
sharing a certain set of assumptions. As Leah ioveed above, the ‘civic engagement’
label is an “extra plus” and adorns projects withextra level of prestige compared to
volunteering, service, or political activism. Howee, creating a new term also bypasses
the discourses and critiques surrounding the dtrers of community involvement. Not
everyone agrees that service is the appropriatetov@ngage in the community. Some
people may consider volunteering as inferior araff@ctive to create sustainable change.
And some, like Ivan lllich, argue that there is natappropriate method of engaging with

low income countries. By the lack of an establsdefinition of civic engagement, the

15 realize that there is a great deal of variety hatérogeneity within humanitarian aid and missigna
groups. Here, | will generalize based on my infednexperience and the sources that | have collected
throughout writing this thesis.
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institution of such programs create an environmg&here students can avoid asking
exactly what it is they are actually doing in thedd.

The label also distinguishes civic engagement ptsjdrom the discourses
surrounding humanitarian aid organizations, corpoma and churches — three groups
that are active in international development. Tebate on the ethics and impact of
humanitarian aid, and mission work, for exampleyehdong broached the borders
between the high income and low income countried, @ovide a comparable example
for critique.

Although there is a great deal of variety and twgeneity within humanitarian
aid missions, missionary trips with church groupsijr defined structure and anticipated
motives serve as a guide for the projects. Oftém, actions of humanitarian aid
organizations are guided by protocols, an estaddisbet of principles to direct their
actions in the field. Many humanitarian aid orgations provide medical assistance to
populations affected by natural disaster or paltiarmoil, and abide by the Hippocratic
Oath to “do no harm” (Definition of Hippocratic ®@atand there are discussions of
establishing an institution to hold organizatiomsauntable for their actions (discussed
further in Chapter 4). Corporations expect to dbate through particular interactions,
such a lawyer volunteering services pro bono, amating a percentage of company
revenue to a designated organization. Missionamesevangelical groups refer back to
the Bible as a guide for how they should act, tretters, and what they should
accomplish through their trips.

The defined perceptions of humanitarian aid, capons, and church groups
provide a framework for their projects, and theadle defined criteria, expectations, and

goals, provide a rubric to judge projects. Becaosethis defined (or perceived)

53



assumption about these groups, it is easier tbledtaa critique of their practices. The
nebulous definition civic engagement makes it nbffecult to establish a critique about

the program in general. As a newer label for axtéon between high and low income
countries, it is possible that civic engagement yetso develop the critique that affects
the more historical and established forms of engeeye. Since civic engagement is
marketed as an entity independent from all voluirtge service, and other established
groups and does not have an established set otwxijpes for a successful projects, it
often is not included in the critiques of the otbgstems placing people in the field. So
that is what | am doing here. Civic engagementsdo& happen in a bubble and it is
important to put it in conversation with the otliygves of projects that are involved in the

developing world®.

Humanitarian Aid and Civic Engagement

Michael Barnett, Professor of International Affaaisthe Humphrey Institute and
at the University of Minnesota says that humarataem is most commonly associated
with “provision of relief to victims of human-madad natural disasters,” by providing
basic services such as food, water, and sheltdrsame “ambitious” humanitarians have
expanded the definition to address more struciafedctions including, “development,
democracy promotion, establishing a rule of law eespect for human rights, and post-
conflict peace building” (Barnett, 3). The humani&n aid is based off of a set of core

principles, the most significant of which are akoi@s:

181t is important to remember, however, that altHohgmanitarian aid, missionary work, and corporate
social responsibility share similarities with cidagagement, they each operate in a slightly iffer
“field.” While the humanitarian aid organizatioage run by trained professionals, the civic engaggm
projects are conducted by students who often laskihnexperience or background in the field.

54



“Humanity commands attention to all people. Impality requires that

assistance be based on need and not on the basiatiohality, race,

religion, gender, or political opinion. Neutralitydemands that

humanitarian organizations refrain from taking part hostilities or

from any action that either benefits or disadvaetmghe parties to the

conflict. Independence demands that assistancgaginot be connected

to any of the parties directly involved in armedfiicts or who have a

stake in the outcome; accordingly there is a geharke that agencies

should either refuse or limit their reliance on gowment funding,

especially if the donors have a stake in the outcbBarnett, 3)

Some humanitarian aid organizations use these ipl@&scin order to ensure that their
work is improving the condition of the aid recipignand to prevent themselves from
becoming a target in the field.

Like humanitarian aid, my interviewees highlightb@ desire to create change
through their civic engagement projects. Bothaigngagement and humanitarian aid
target poor, disadvantaged populations who areideres in need of help. Unlike civic
engagement, there is not an explicit emphasishatanitarian aid workers go to work
abroad because they want to learn more about thessséhowever humanitarian aid
projects might appeal to the attraction to moretiexareas that draw civic engagers (as |
discuss in the following chapter.)

One critique of humanitarian aid is that organmasi often refrain from being
politically active (in an attempt to reduce the §ibsity they would be seen as a target),
and instead treat the symptoms of a larger proltlerhresult from an unaddressed root
causes of the problem. However, if humanitaridhaganizations decided to use their
funding to influence the political decision makeos address the root causes of the
problem instead of investing money in food suppletse people would starve.
Generally, civic engagement projects only addrdss symptoms of the structural

problems, providing a topical fix. For example,emhlessica and Erica taught English to

displaced minority children in Egypt and China,pedively, they both wondered if their
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work was really effective since the minority chédrwould continue to be ostracized
because of the larger social and political factefining their relationship. Does this

mean that civic engagement projects will be gehemaéffective in creating the change

the students so desire? (And more importantly, Howhe civic engagers they so desire
is even appropriate for the community?)

Another criticism of humanitarian aid is that thésehe risk that the funding and
resources will not reach the intended populatiod &ave the potential to further
empower a conflict. In the field it is difficulbtattain complete, accurate information
quickly, and so decisions are made with the infdromaavailable. This has proven to be
a problem in North Korea, where the government estpd the right to distribute all
humanitarian aid, and was preventing it from reaghhe intended populations, and also
in Rwanda, where refugee camps served as organizsegs for the rebel groups. Are
the resources being drained into civic engagemeapegts worth it? Is there any benefit
to the recipients of the projects? Does there hede?

Although humanitarian aid organizations are ofteghly critical of the motives
of corporate investment, they themselves are naeingx from appealing to the visual side
of the distribution of aid. Bernard Kouchner wae tco-founder of Medicins Sans
Fronteies (MSF, also known as Doctors without Borders, )Jtde#h conflicting motives
for involving in humanitarian aid. “Kouchner, aslactor, wanted to alleviate suffering,
but, as a politician, he also wanted his actionset@xemplary. His motto was “Concept
and action, here and there” (Traub, 6). In 1993FMried to raise awareness of the mass
starvation occurring in Somalia by distributing Q@) tons of rice. However, when the
rice arrived, Kouchner acted out of character foumanitarian aid worker and, “obliged

the news photographers by carrying a sack of nictha beach — once, twice, three times,
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until the shot was just right. The press treatedlibcident as indecent showboating; the
sac de riz became Kouchner’s albatross” (Traub A8) Traub states, “it's hard to see the
difference between Kouchner at his worst and atobs” (Traub, 6). Even though he
was not acting in the best interest of the aid pieaits, the primary principle of
humanitarian aid, the photo brought attention te tholence in Somalia. When
confronted about the issue, Koucher defended ligrecas better than nothing: “Where
were you when we were bringing rice to SomaliaPdri asks of his critics. ‘What were

you doing? Nothing? Then shut up™ (Traub, 6).0u€her’'s actions demonstrate the
similarities that humanitarian aid can share witrporate social responsibility, or
improving the image of the organization or chatialaction, and highlights how

interrelated these different forms of involvemanthe developing world.

Missionary Groups and Civic Engagement

The Bible establishes the idea that Christianityhis only way to heaven, and
calls Christians to spread the word of God to thelse do not share the same faith. This
mentality encourages members of the congregati@mgage in missionary trips with the
intent to convert the locals to Christianity. T@Rristian organizations running the trips,
such as “Mission Trips to Africa” organize all thetails, and, “All you are required to
do is raise the necessary funds at the given tiragend orientation meetings, and
prepare yourself mentally, physically and spiritpdbr your fun trip” (“Mission Trips to
Africa: Mission Statement”). This sentiment isleeted in the mission statements of
several organizations that organize mission trips:

% “Mission trips to Africais a program of Africa Meson Alliance whose
mission is to walk in the love of God by providimgportunities to the
poor, equipping African leaders to develop selftamsble communities,

and sharing the good news of the kingdom of God.”
(“Mission Trips to Africa: Who We Are”)
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% “To succeed, we must constantly attempt things lware doomed to fail

without God. People around the world are activelyking for hope. All

Christians are called to share their reason for bB@nd to make

disciples.” (“Adventures in Missions: Statementaiith”)

% “As a global leader in children’s ministry, we adbaie the importance of

the spiritual development of boys and girls acrosl types of

communities, cultures and countries.” (“Awana Imational”)

Missionary trips have been criticized for how thegnsider of the recipients of
their services as powerless and, in essence, dqaenedfor imposing their beliefs on
individuals who might not necessarily care to cleatigeir religious beliefs. They assume
that the Christian religion is superior, and théyamay to have salvation in the afterlife.
When | asked Gail Nystrom, the head of the CRHFatwsdhe thought of missionary
groups, she stated definite differences betweerclivech groups and the secular non-
governmental organization:

“We don’t have an attitude of pity, because we tgreach about

spiritual practice, we let people choose their oamd let people talk

about it together, because we have been there f@ryalong time, and

our goal is not to have them converted. Our gaalta have them

housed, fed, clothed, educated, healthy, and wgrkiAnd the church

groups, their goal is to have them saved for Jésus.

Gail considers the work of the CRHF to be humaiatarproviding the basic necessities
for the individuals in La Carpio: food, clothingdwcation, medical services, and
employment, and the work of the missionaries tosiogle minded, with the goal of

conversion instead of improvement.

However, although Gail might not consider the nasary work as effective in
the community, the individuals who particulate ¢ trip often consider their role as
philanthropic, as a way to save the souls of the@bristians. The Bible establishes that

as their mission, and consequently, the attemptedersion is a sufficient attempt to

solve the problems. However, despite Gail's addrmamment that the proselytizing is
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unique to missionary work, there is an aspect oivecsion present in civic engagement.
Whereas missionary groups work to change the lsabieindividuals and encourage them
to adopt their own religion, many civic engagetsrapt to change the individuals on the
project sites and convert their existing practitesthe cultural and political norms

familiar to the civic engagers.

Corporate Social Responsibility and Civic Engageimen

Corporate social responsibility takes the form ofations in the form of goods or
monetary donations. One criticism of corporate iagdocesponsibility is that the
companies make donations in order to improve tt@inpany’s image and potentially to
distract attention away from other faults. Thetrdbsition of corporate monetary
donations or provisions is often heavily publicizadd documented by the media.
Immediately after Hurricane Katrina, Walmart domkté$20 million in cash, one
hundred truckloads of free goods, and food for buedred thousand people” and was
“held up as a model” for socially responsible cogtions (Barnett 117). In light of their
huge donation, Walmart received increased medentadn, and chief executive H. Lee
Scott took full advantage to say: “We have alwagmdnded that we as a company care.
If anything, this week has shown we do care” (Btrh#7).

Like Walmart’'s Katrina investment, DukeEngage hagrba selling point for
Duke University, and oddly enough, was introduckdry after several players of the
Duke lacrosse team were accused of taking advardhge woman at a team party.
Although not necessarily a causational relationsijukeEngage helped shift the
negative media attention targeting Duke to a maw®rable outlet. Civic engagement

has become part of the Duke brand, a term assdaaatk the university. Duke is both a
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university, and a corporate brand, interested inntaging and improving its public

image.

Interactions in the Field

Even though humanitarian aid organizations, compmrg, missionary groups,
and civic engagement projects market themselvesigsie, in practice, the divisions are
much more ambiguous. Individuals themselves coumtatk with multiple different
organizations — they could begin working on a ceiggagement project, and then cross
over to working with a humanitarian organizatioBomeone could go on a missionary
trip and also do pro bono work at a law firm. Stimes the projects are considered in
two different categories. Leah went on a missipnap through Pathways, but she also
considers it a civic engagement project.

The different institutions often interact withinetisame space. For example, one
day | was working in the education program at tHRHE community center in La
Carpio. Gail was talking with a potential donoravivas considering making a large
donation to fund a new clinic. As a long term vaker, | helped the women at the
community center teach a lesson plan, when a gobu2 to 15 white high school aged
kids with a missionary group walked down the roadront of La Libertad, calling for
the kids to come out and play. They were blowiagldes and waving balloons.

Faced with the decision between sitting down indelaying with the white
older volunteers with toys, there was little hesia Before we knew it, all thirty-some
kids were up out of the circle and had run out itite street. Class was over. The
teachers stayed on the patio of the school, wajctiia kids, and | went outside to see

what was going on.
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The high school students gave the girls bubbled made the boys balloon
swords. The boys, especially, were thrilled. Altgh the kids were having a great time,
| could sense there were negative implications. likdnthe wealthier neighborhoods
where the majority of the volunteers (including mlf)swere from, domestic abuse, the
play sword fighting took on a different connotatiom the context of La Carpio.
Unfortunately, in La Carpio, domestic violence agdng related incidents are an
everyday reality, and one of the goals of the CRaHi6 create a space where the children
of La Carpio get off the streets and are exposeshdce constructive role models in a
loving environment. The play fighting was complgteounter the message and values
the teachers and | were trying to instill at theHERcommunity center.

| approached the man who appeared to be in chdrtjee ®@vangelist group. He
asked me which church the CRHF was affiliated weéthg | responded that the CRHF
worked independently from religious institutionscaese of its status as a humanitarian
foundation. | explained that the focus of the CRM#S to extend health and education
services to the community. He continued to sayttieawork we were doing was useless
unless we encouraged a relationship with JesusiChri

This example shows that in one particular instatieere was a potential investor,
civic engager (me), and a missionary group all rateng in the same space,
demonstrates both the interrelatedness and diwsadnthe different groups. On the
ground, it can seem like a soup of volunteerseatof individuals with specific motives
projects. Although civic engagement might be mit#teas a new form of involvement
between the high income and low income countrteshares similarities with service and
volunteering, as well as with humanitarian, corperavestment, and missionary work

who are acting in the field. All of the individgabring a unique point of view based on

61



their experiences and have different expectationsvhat they want to accomplish by
working in the field. Everyone is acting and iateling in the same space, which causes
a change in perceptions. These connections areriam to acknowledge as it
demonstrates how civic engagement does not ocaependently from the power
dynamic surrounding the involvement of the devetbpeorld in the affairs of the

developing world.
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Chapter 2 — Motives to “Help” — Power between the Developed” and
“Developing”*’

This chapter explores the tension among the vargmgceptions of low and
middle income countries: the glamorization and roticgsm of poverty, and the desire to
fix all of its problems. | draw attention to twasdourses, exotic fascination and the
White Man’s Burden, to demonstrate how instituticzeal conceptions of the low and
middle income countries, often referred to as tdevéloping world,” as those in the
“developed world have reached the panicle and thoslee “developing world” have to
get to the same place, reinforce and reproduce uahgopwer relationships. These
contribute to the recreation of a dichotomous refeship that creates a self constituted
other, which characterizes high and low and midateme countries and allows for little
acknowledgement that there are things to be leafreed people in low and middle
income countries that might be important.

A week into our summer in Costa Rica, Dana andd tsited most of the
CRHF’s project sites in La Carpio, and were attengpto finalize the project which
would serve as our focus for the remaining seveekae | experienced a strong reaction
to the poverty when Gail drove us down to the rivefower La Carpio, | wrote the
following journal entry describing my first introdtion to the river, the area of La Carpio
where | ended up worked for two summers.

We had spent all week working in the communityerefur La

Carpio, the predominantly Nicaraguan slum on théskuts of San Jose,

Costa Rica and volunteering at the San Gabrieliclior terminally ill

children. We had leveled dirt for a community garénd visited prisons.

| was on information overload. But Gail told usesivould not sit down

with us to finalize our research question until ma&l been down to El Rio,
the poorest part of La Carpio. She wanted to geckhup on Flor, a

71 will refer to “developing” countries as “low aniddle income countries,” and “developed” courstrie
as “high income countries” because it is a les#tipally charged terms.
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single mother of four, who was severely depressadl suicidal, and
wanted us to tag along.

We drove into La Carpio, passed the CRHF commueityer and
kept on going. The fairly established buildingscdme more rickety,
concrete structures gave way to tin walls. Theegdavoads turned to
bumpy pathways, laden with pot holes that threatdnestall the van. We
parked and got out, and were immediately hit by ristehing stench, a
cocktail of human excretion, rotten fruit, and mepbiled by the sun. |
gagged. But Gail kept talking, unfazed, about Ipotential donors could
not see how hard life really was down here. | daiilrelate. How could
they not?

We followed a trail of putrid water down a littlavine, closer to
the river and saw a slew of shanties in even woosglition than before.
Not only extremely unstable, a hodge podge of ¢naps with no real
floor, but they were situated precariously right e banks of the river
that doubles as a community sewage system. T&are potable water,
and they rely on boiling water while making rice kdl most of the
bacteria. Gail explained that the banks of thesriare eroding rapidly,
so they live in constant threat of mudslides cagya home into the river,
or bringing down a tree from up above and destrgyaverything. And
the big rains haven't even come yet.

It was there we ran into Flor’'s four children. @hwere walking
up the street, side by side, hand in hand. Onbeofittle boys didn’'t have
shoes on (and refused to be carried). The oldestmpo couldn’t have
been more than ten led him around the broken gléassring the
pathways. My heart just melted. Their strong fartieés an expression of
hope amidst such a stressful environment.

| caught her glance and it held.

Eyes paint a picture, tell a story. A window i@tgerson’s soul.
They can show a wink of endearment, a flash objessl, a sparkle of
amusement. But these eyes showed maturity beyytiireg | had seen.
But not from age, out of necessity. They wereettes who had seen her
mother depressed, who had cooked food, who woatedit the family’s
wellbeing and future.

Nine years old is way too young to take on adegponsibilities or
to deal with a severely depressed mother. | knavodldn’'t be able to
handle that kind of stress, and | am over twice dge. But this tin box
was their house, these glass-ridden pathways thtegets. La Carpio,
their reality. An unavoidable reality that the biras to confront on a day
to day basis.

| thought | knew a thing or two about what to expeAnd after
spending a week going all over the country, | thaudhad seen it all. But
no research | could have done could have preparedfon that girl's
glance. And not like | would want it to.

Rereading it now, | am a bit embarrassed. | ansoog whether it was because |

was naive or inflicted with literary prose, butrhalisturbed by my attraction to helping
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the exotic poor. Not only did | want to work inséum, but | wanted to work in the
poorest part of the slum. | was attracted to #ress of emergency and challenge of the
situation. At the same time, | was drawn to theqpty, | also felt disgusted by the sights
and smells of La Carpio. | was fascinated by Ftbe suicidal mother with her four
helpless children, and at the same time disgusyetthdir living conditions. | definitely
felt for Flora’s eldest daughter, and felt sympatbwywhat she had to witness and what
she would have to endure growing up in La Carpio.

That flood of emotions made working in La Carpigealing, and made me feel
empowered and entitled to make a difference, bat al place that | couldn’t wait to
leave at the end of the day. The work was hard,|&ure looked forward to my shower
to wash all the grit and grime off of me and eschaek into my comfortable space. |
was attracted to the poverty of the situation, sintliltaneously wanted to fix it. At the
same time, if | was not exposed to difference, uldaot have any exposure to life in La
Carpio, and | would not be set down the track t@rgH am now, writing this thesis.

It is important to treat the community members wibpect for their culture and
humanity, but there is a difference between acogmin unjust situation, attributing the
difference to cultural relativism and failing tospond out of respect for the culture, and
attempting to alter the community’s culture to narpractices in high income countries
and introducing ideas that are not culturally stvesi By framing the conditions with
understanding and appreciation, there is the terydéo accept that conditions are
appropriate for those who live there, and thusditig oneself to the issues affecting the
community. But this danger becomes unacceptablenwdonditions are attributed to
culture, when the civic engager is “selectivelyndied” to misdiagnose inequality as

culture (Farmer, 6). Paul Farmer claims that thisreading is a problem in ethnography:
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“Common indeed are the ethnographies in which piyveand

inequality, the end result of a long process of angrishment, are

reduced to a form of cultural difference. We wseat to the field to

look for different cultures. We saw oppressioroaked, well, different

from our comfortable lives in the university; and sve called it

‘culture.” We came, we saw, we misdiagnosed.” (frarr 7)

Farmer’s cautionary point is also evident throughreflections on Costa Rica.

At the time of writing this journal entry, | hadest one week traveling through
Costa Rica on an earlier trip and about a week-lotrgductory tour of the programs run
by the CRHF, so it is extremely bothersome thatdught | had “seen it all.” This
assumption is dangerous because it can preventamelistening and learning from the
community. Leah exhibits a similar superficialpranticized sense of knowing when she
describes the Belizean community members as: “Thgyst so carefree. They're just
happy you're there and interested in helping. Tyt really care what you’re going to
do, or whatever, it's just like cool to talk to theand stuff.” When Leah describes the
Belizean community as “happy go lucky,” it might barder for her to see that indeed
there exist unethical differences in need of change

While understanding the lifestyle and appreciatihg culture are necessary to
treat someone as an equal, a problem arises whesrtpdecomes sentimentalized,
blinding helpers to the needs of the community.e Tpoor” can become glamorized for
living a life where nothing is taken for grantedgdahere is little excess and waste. For a
middle or upper class individual from a “developemiuntry who works a forty hour
work week, and constantly battles sleep deprivatiod the stresses of everyday life,
having time to slow down enough to “stop and sntlel roses” (or stale urine) is

extremely appealing. Instead of acknowledging phaeblems that exist, there is the

potential for creating a double standard that glares the “simple” lifestyle of the poor,
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while failing to acknowledge that the conditionsulenot be acceptable in our own lives

in the United States.

Exotic Fascination

Renato Rosaldo, an anthropologist, explains thecejinof exotic fascination
through the story of a missionary who convertedndlms in the Philippines to
Christianity and modernized their way of life byopiding clothing and education.
However, when the missionary described the poprathe reminisced about the days
when there were “threats on their lives from mer shlled headhunters, about how
people always sang their indigenous songs, andtabewabsence of store-bought shirts”
(Rosaldo, 115). That struck Rosaldo as odd, aridobeharacter for the missionary.
Now, “llongot baptized believers, as the New Trilb@issionaries called them, purposely
abandoned their songs, saying they tugged at ieairts and awakened their old ways.
The end of headhunting, for the missionary, markesl success of her evangelical
efforts. Most of the shirts were donations thag¢ $terself had distributed. She had
played a major role in producing, and evidentlyiigels the changes that took place,” and
yet she remained nostalgic for a time before heasimonary work had an effect (Rosaldo,
115). Rosaldo describes this exotic fascinatiot ‘annocent yearning” where people
“‘mourn the passing of what they themselves havestoamed as imperialist nostalgia,
the inherent paradox that occurs when “someonibatately alters a form of life and
then regrets that things have not remained aswmsgg prior to his or her intervention”
(Rosaldo, 108). This imperialist nostalgia acconiga exotic fascination tends the poor
and indigenous, the so-called “savages.”

In her chapter on Gringa Positioning, anthropoloBisine Nelson, demonstrates

how Rosaldo’s imperialist nostalgia translates teeverence for the authentic, and the
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paternalistic desire to modernize the developimgores. She conducted her fieldwork in
Guatemala, a country coping with a bloody pastmedtions how uncomfortable it was
to recognize that often individuals from high in@mountries are attracted to “similar
imaginings” of the rustic, authentic developing leor‘of traditional Indian culture,
unpaved roads, dangerous hygiene practices (‘Rimk the water!’), war, poverty, and
a weak currency that makes it really cheap” (NelSbn She stated that these signs of,
“third-world backwardness that allow us to denyvaeess and thus gives us the magic
frisson of going back in time, the hope of maybaedlag a hand as they step over into
modernity” (Nelson, 55). Consequently, it becorhasder to see the heterogeneity and
fluidarity of communities, as they change and ipcoate new traditions and develop
new customs, and recognize the change within ttle@wologist or civic engager.

In accordance with Rosaldo’s concept of the romzatibn and fascination of
poverty, Erica discusses why she feels as thougis more effective to do civic
engagement in needier areas. Similarly to my #rgierience in La Carpio, Erica was
attracted to working in the poorer areas in Chieaaose she felt that was where she
could have the most overall positive impact. Edoampared the work she conducted at a
migrant workers’ school for unregistered childrendhina, which she considers to be a
developing region, and the tutoring project in Im@me country of South Korea, a
developed country. She said working in China waSrecredible” experience where she
could “change the world” because the individualsréghwere neglected by everyone;
“people don’t even know they exist.” It is ironibat even though she taught in one
school in China, for a short period of time, shaaqd that to changing the world.

When | asked her why she felt more compelled tokwora poorer country, she

said she felt there was a greater potential foositipe impact in more destitute areas,

68



because whatever she contributed would be that rmarie significant an improvement

from their current living conditions. She ratiomald that was not as significant a
contribution to provided canned food to the poohigh income countries because they
already have food stamps and public services. hdf Isrought canned food to a low
income country, however, the donation would havavésl lives” because, “they were

literally starving until 1 brought these.” Just e missionary referenced by Rosaldo
conceived her role as a savior and provider forliitvegots, Erica conceives herself as
someone who can change the lives of the poor, dogta goals similar to those in

humanitarian aid.

In the midst of her analysis on potential impacic& mentions a contradiction:
her experience doesn’t necessarily support thigtmgsis. Despite feeling as though her
work should have a greater influence on poorer [gedfrica also suggested that she did
not see as much impact in low income countries:

Erica: | think people are more inclined to volunteer developing

countries because you can see the results mucér betthe third world

country. Although | didn't think that | saw any wéts in Chind®, but at

least | was thinking like these kids really havéhnay and whatever I'm

bringing them this is a privilege for them.... Butisg a kid who was

abandoned by parents, found in the trash can [...p¥\er you provide

for them is literally a plus. | feel like that's wpeople would rather go to

a third world country where everything you do seamsbe making
progress in their lives.

It was basically government corruption and discnation. It's not like
we're going to solve that in four months. And hkhwe were always kind
of bogged down by that particular bigger picturee® not going to make
that big of a change. | think you get discouraged

This attraction to the exotic field site locatioatlh romanticizes and attempts to
fix the poverty. There is a distinct level of atition to the direr situation. Just as | was

repulsed by the sights and smells of the pooreionsgof La Carpio, but | was still

'8 China is not considered a low income country,Hrita refers to it as such because the area where s
taught English to the undocumented migrant childvas extremely poor.
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attracted to working there because it was the [@bomeca, Erica is attracted to the
poverty, and believes she will be able to fix th@imblem and have a greater contribution
working somewhere where children are abandonedhdiy parents. She has construed a
narrative that defines herself as the savior aedirtividuals in developing regions as
poor, and in need of her help, even representiegcthldren of the Third World as an

abandoned child.

However, Erica’'s commentary highlights the ambimake surrounding the
effectiveness of civic engagement projects androngantization of poverty. Although
she romanticizes the poor, it is also true that segvices she could provide for an
abandoned baby could be beneficial. Although Edcees not appear to see the
significant financial, social, and economic inegtyah high income countries, she has a
more developed perspective than Leah’s opinionh@Belizeans, and a more complex

understanding than Rosaldo’s missionary.

Despite this heightened level of attraction to timtamiliarity and exoticness of
developing communities, Erica acknowledges thetéitians of working in a field that is
so embedded with structural violence. The veryesdactors that attracted her to the
project make it difficult to have positive impacE&rica acknowledges that despite her
attraction to the poverty in China and perceptibattshe could “make a bigger
difference,” the actual contribution was limited blye same structural conditions,
government corruption and social stigma in thisecaghich made the site appealing in
the first place, and an ideal field site. This d@strates the ambiguity and multiple

truths of involvement in civic engagement.
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Desiring to Fix — White Man’s Burden
Take up the White Man's burden--
Send forth the best ye breed--
Go bind your sons to exile
To serve your captives' need;
To wait in heavy harness,
On fluttered folk and wild--
Your new-caught, sullen peoples,
Half-devil and half-child.
(An excerpt from Richard Kipling’s poem, White MaBurden)

While it is not ideal to romanticize poverty, it ynde equally detrimental to
problematize poverty. Conceptualizing the poopmblems to be fixed only reinforces
the West's self-declared place on top of the wattblogical hierarchy. By immediately
identifying all of the problems with the communitire student puts himself/herself in a
precarious position of superiority, feeling an ghtion to ‘fix’ all the problems of the
poor. Moreover, in the case of civic engageméis, mot just a foreigner, but a student —
an 18 to 21 year old with few real skills or cutbknowledge — expecting to fix a
problem they don’t know, and couldn’t know, mucltoab However, the risk is that the
civic engagers from high income countries imposartperspective on the community
based on his/her perspective of what is ‘right’hweiit actually listening to the needs and
ideas of the community, or they “listen” to the de@nd ideas but filter and mold them
into their perspective of what is “right.”

The tensions between the romanticization of povanty the desire to fix it’ have
considerable roots in colonial and postcolonialdmgs and many consider it an extension
of the colonialist (racist?) mentality, as demoaistd by the charged language in
Kipling’'s White Man’s Burden. By describing thedijatives” as “half-devil and half-

child,” Kipling implies that it is the responsilfi of the “developed” countries to serve

as a paternal role and care and help and protest “thew-caught” “captives”. In his
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book, Against Empire Michael Parenti argues that the notion ‘to hafp’simply an
extension of colonialism or neo-imperialism, “th®gess whereby the dominant politico-
economic interests of one national expropriatetheir own enrichment the land, labor,
raw materials, and markets of another people” {Rarg). This unequal power dynamic
between high income and low income countries waslywed through a history of
colonialism and processes and creation of expioitaand reinforced through the low
income countries’ dependence on money from the mghme countries (Parenti, 3).
This dependency produces the narrative of, and igihplelationship between, the
“helpers” and the “helpless.”

Consequently, as Edward Said explains in Oriemgllsgh income countries (the
“Occident”), has the ability to characterize thevlincome countries (the “Orient”),
“dealing with [the Orient] by making statements abat, authorizing views of it,
describing it, by teaching it, settling it, rulimyer it: in short, Orientalism as a Western
style for dominating, restructuring, and havinghauity over the Orient” (Said, 3). This
power differential positions high income countréessthe active, masculine actors, and the

low income countries as passive, feminine recigievito are acted on.

High Income Countries Low Income Countries
White - Brown
Active - Passive
Masculine - Feminine
Actors - Acted-on

There is a certain degree of power that allowsQleeident to have authority over the
Orient, permitting it to be the definer insteadtud defined, the researcher instead of the
researched. This is not just material differenmet discursive, and permit the high

income countries to define themselves by statirg they are not like the “other,” both
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defining and homogenizing the high income and loeoime countries. Duke graduate,
Kathy Choi, expands on Michael Maren’s argumentatllress how the relationship
between the high and low income countries resalt®thering,” or where one’s identity

is defined by being different from another popuati

“In The Road to HellMichael Maren points to the ways in which this
type of relation [high income countries vs low int® countries]
perpetuates a distortion of good intentions andadizes itself as an ‘us’
versus ‘them’ type of relation. In essence, aidhemy ways becomes a
method of ‘othering’ the powerless in order to alseee’s own power.
These powerful inequalities thus become reified reural and
uncontroversial, converting a variety of aid pr¢gecnto ethically
unproblematic interventions even when there is eawe to the
contrary.” (Choi, 15)

These power relations combined with “othering”ritiéy and figuratively define
who is the “savior” and who is the “saved.” In 30@French Médecins SaRsontieres
was providing humanitarian aid in Irag. As theificdl environment became
increasingly charged, two MSF employees were hesddge, and MSF’s humanitarian
assistance came to a halt as they decided howstimyd handle the situation. They
were faced with a choice: They could either cargito provide humanitarian assistance
to the Iragis who needed provisions and risk tlietgaf more staff members, or they
could pull out of Irag, halting humanitarian aidit ensuring the safety of the other MSF
staff members. Which lives were more worthy ofisg? If they removed the workers,
they were, in essence, saying that the risk waspaable for Iragis but too dangerous for
the humanitarian aid workers subsequently creatidguble standard of acceptable harm
(Fassin, 2007). MSF ultimately decided it was sedeemove the remaining
humanitarian workers from Iraq.

The language used to describe the high income @amdricome countries often

incorporates a series of assumptions that reingotice justification of the White Man'’s
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Burden, identifying the non-Western countries asbf@ms to be fixed, and implies that
the countries are moving in the “right” directidslinding Western countries from seeing
potential worsening conditions.

“When we say a country is ‘underdeveloped,” we ianplying that it is

backward and retarded in some way that its peoeehshown little

capacity to achieve and evolve...'developing’ seemsbé just a

euphemistic way of saying ‘underdeveloped but bdlgtstarting to do

something about it.” It still implies that povenyas an original historic
condition and not something imposed by the impstg&l It also falsely
suggests that these countries are developing wherally their economic

conditions are usually worsening.” (Parenti, 7)

There is an implicit assumption that the labelwfderdeveloped’ or ‘developing’
means that the countries are below a certain standad are working their way towards
the Western/developed ideal, problematizing povasgtya condition needing to be fixed.
“Development proceeded by creating ‘abnormaliti¢such as the filliterate,” the
‘underdeveloped,’ the ‘malnourished,” ‘small farméror ‘landless peasants’) which it
would later treat and reform” (Escobar 41). Pardescribes this sense of obligation of
the “developed countries” to help developing coestrsucceed by adopting Western
ideals and principles as a new form of the Whitenldd@urden, (a “favorite imperialist
fantasy,”) which implores the wealthier countriesstiucate to modernize the developing
countries (7).

However, Arturo Escobar, an anthropologist focusimgp international
development, notes that the “transformation of pler into the assisted” changes the
treatment of the poor, causing them to be the mtip of aid instead of actors
themselves, [...] setting in place of new mechanisisontrol” as the Third world feels
a philanthropic tie to manage the development ef Third World, since there is the

supposition that they are unable to do so themsdRscobar 22). This desire to ‘fix’ the

poor countries results in the imposition of Westieleas and the reinforcement of power
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relationships. This approach often discounts dleallresources, experience, and cultural
practices. Parenti argues that developing countlienot need Western ideology, instead
they need the resources that were exploited byMéstern countries.

“People in [low income] countries do not need toteaght how to farm.

They need the land and the implements to farmy @benot need to be

taught how to fish. They need the boats and thearel access to shore

frontage, bays, and oceans. They need industriahtpl to cease

dumping toxic effusions into the waters. They do meed to be

convinced that they should use hygienic standaisey do not need a

Peace Corps Volunteer to tell them to boil theirtevaespecially when

they cannot afford fuel or have no access to fi@vo They need the

conditions that will allow them to have clean diimk water and clean

clothes and homes.” (Parenti, 8)

Development discourses and the notion of “helpibpgdass politics and prevents asking
the difficult questions about the distribution afsources and historical exploitation.
Although Parenti shares lllich’s perspective thatividuals from high income countries
are becoming too involved in the affairs of lowonte countries, he does not specify
how to create “new conditions” that would allow tloev income countries to address
their needs.

Performing as a provider for low and middle incoemuntries enables high
income countries to reaffirm their own power andesg their political and economic
structure. When Erica worked with unregisteredn@€be minority children, was learning
English from an unqualified student the communitgp priority? How does she know
if that service was truly desired and most effexiivthe community? It seems as though
providing one service is a way of saying “I'm doisgmething,” the justification for not
addressing, and perhaps perpetuating and furtheghegoots of the problems. Michelle
also considers civic engagement and volunteeringya for the privileged to cope with

white guilt and justify their privilege while otherare poor. That way, they can feel

satisfied they have made some sort of an impadt, ‘“atill go home to their wealthy
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houses and interact with their primarily white fris... They could stay in their own
habitués without that being a problem because sorestthey travel to another part of
the world and help in some way or another.”

The power dynamic described by Parenti and Esashiagrained in the cultures
of both the high income countries and low and neddtome countries which allows and
enables thgroduction of certain narratives. It affects hoivic engagers from high
income countries perceive those less wealthy; edkea romanticized notion, a problem
to ‘fix,” or a combination thereof. | was attradtéo the poverty experience by Flora’s
family, but | also desperately wanted to changeMy journal entry was naive. | was
born and raised in a high income country and | hamknowingly internalized the
assumptions Parenti and Escobar identified. Bsttqs my journal entry was unrefined,;
it was also real and human. The power structuridsnat be changed simply by not
engaging in the process and remaining unaware eoksistence of the unequal power
relationships. The important part is learning htwidentify the assumptions, and

changing one’s actions to reflect the newfound Kedge.

The Home and the Field: Complexities of Power betven the Low and High Income
Countries

This rhetoric differentiating the high income amavlincome countries translates
into civic engagement by informing what is condath as the home, and what is
considered the field, or areas that are appropsiéds for civic engagement projects. Just
as Said describes the Orient and the Occident asathuconstituted entities, the home
and the field are also used to define each othberevthe home becomes the home
because it is not the field, and the field becorttes field because it is not home.

Anthropologists Gupta and Ferguson (1997) argutiimmentality structurally imposes
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limitations on the home and the field, which ard necessarily physical places, but
rather discursive objects — a way of conceptualizen space with respect to one’s
conception of self. However, just by defining theme and field as opposites, a
hierarchy is established. “If ‘the field’ is moappropriately a place that is ‘not home,’
then some places will necessarily be more ‘not Hdhaa others, and hence will be more
appropriate, more ‘fieldlike’ (Gupta and Fergus@B). When there is such a degree of
separation between the home and the field, for pl@mDuke and an international project
site or even in Durham, it is easier to just amalifze field. With the understanding that
the home and the field are opposites, if anythinfamiliar is noted in the field, there is
the (false) assumption that there is no differeatehome. This leaves the home
unexamined. Gupta and Ferguson describe how iffésethce translates into “othering.”

“What we object to is not the leaving of ‘home,’t bbe uncritical

mapping of ‘difference’ onto exotic sites (as ibrhe,” however defined,

were not also a state of difference as well asithglicit presumption

that ‘Otherness’ means difference from an unmarkelite Western

‘self)’...The issue, then, is not the radical segimmn between the two

that is taken for granted as much by those who @vaokist that

anthropology remain ‘at home’ as by those who worddtrict its

mission to fieldwork ‘abroad.” (Gupta and Fergusatb)
If one of the explicit goals of DukeEngage is thersmnal development of the civic
engager, it is necessary to take the experientteeifield and pick it apart to see how that
summer might influence one’s personal conceptuadizaof the world, including at
home!®

This separation between the home and the fieldgmtsvintrospection and makes

it difficult to take a critical look at our own emgnment. | also have found it difficult to

19 Although the field of humanitarian aid is diffetérom that of civic engagement, it is still more
comfortable to maintain a safe distance betweeltmeanitarian aid worker and the “beneficiary” wiko
receiving the aid. “It is essential that the barafies of such [humanitarian] efforts would beasgers”
(Barnett, 79).
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work in a domestic setting, because the fieldséeen ends. | participated in a research
project for a course in Fieldwork Methodology whdrénterviewed Latin American
housekeepers in my dorm. | came to know a feweirnt quite well — one in particular,
invited me over to her house to cook mole, inviteel to a wedding, and really took the
time to teach me about her hometown in Mexicoullyfintended to stay in touch with
her, but now that | am living in a different loaatiand | do not travel through that part of
campus on a regular basis, | have not seen héeipdst year. | feel like | betrayed her

friendship because | did not keep in touch with her

Theoretically, | would imagine that since one o thvert goals of DukeEngage is
to promote the personal growth and developmenthef divic engager, the domestic
programs would more closely fulfill those goals amdbuld be more desirable. However,
the domestic DukeEngage programs are significdalg popular than the international
projects. Despite having thirty available slotg f&tudents in Durham, last year
DukeEngage continued to keep the applications é@elong after the deadline in order
to encourage more students to apply. Michelle, whdicipated in DukeEngage in
Durham last summer, estimated that two-thirds ef students who participated in the
program did not have DukeEngage Durham listed ais tinst choice, and instead came
to DukeEngage Durham after they did not receivedifug for an international or
individual project.

Michelle considered why domestic civic engagememfgets might not be as

enticing to Duke students.

Michelle: “I also think a lot of people don't want to do dastie service
because they think it doesn't look good on a resudrethey don't want to
do domestic service because when the poor peoplehatever group
you're referring to is right around corner, you leavo be much more
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self-reflective because the problem is no longea distance, the problem
is right here in your backyard.”

It is significantly more challenging to conduct Ifieork when there is no physical

separation between the anthropologist and the belthuse the observations in the field
directly affect the anthropologist, and it is impitde to distance his or herself from the
situation. The domestic DukeEngagers did not hiaeelevel of separation between
themselves and the field that Gupta and Fergusearithe as desirable, making it more
difficult for students to ‘disengage’ upon returgito school. The participants in the
DukeEngage in Durham program felt they had an abbg to remain involved with

their projects after the summer was over and tledyrmed to classes the following

semester.

Michelle also notes that working internationallyififis the ‘doing something’
obligation, and prevents the civic engager fromnfoonting [his/her] own privilege.”
Having participated in many domestic civic engageinaad volunteer projects, Michelle
discusses how domestic volunteering can be much #pealing and much more

challenging to the civic engager.

Michelle: I think it's significantly harder because you'meore aware of
the anger, perhaps, directed towards you. I'm sheze's anger directed
to people by some groups no matter what commuaitye/going into.

But | feel like sometimes if that's a foreign comityy you don't pick up
on it because you're so lost as to what's goingespecially if people are
speaking in a different language.

Frances Is it because you're not aware of it or becatlsy're not able
to express it?

Michelle: Perhaps a little bit of both. They're not abteexpress that they
have no other options maybe. Maybe they're speaknugher language
so you don't understand it, or you don't know thkkuce so you can't read
the cultural cues and therefore you just think teego happy to have you
there.
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Whereas in the US, you're more likely to see thatet is some anger
directed towards you, as in what you are doing migtt be the amazing
thing that you're envisioning. | feel like perhapgou're doing service in
the US, this is either more likely to happen, awod're more likely to
recognize that there are others who are not gomtgt you stand on your
pedestal and be the knight in shining armor.

They're going to give you a reality check pretticiu

It is easier to help those who are silenced becthesedo not have the voice to
give civic engagers a “reality check”. Michellegaes that if the community members of
the civic engagement project are less powerful thancivic engager, it is easier for the
civic engagers to continue performing their role tbe “helper,” maintaining an
unquestioned identity, and prevent the uncomfoetagllestioning that is necessary for the
civic engagement project to influence the individu@rhe performance of identity is a
general theme of Chapter 3.)

Like Michelle, Ivan lllich argues that domestic @mtts might provide a more
realistic feedback on the effectiveness of the Iwenment of the civic engagers in the
field. In an address to American university vokers about to engage in a service trip in
Mexico, Ivan lllich strives to make the students aasv of the power dynamics
surrounding both international and domestic prgjeand calls on them to be aware of
their own positioning and pretentiousness.

“Suppose you went to a U.S. ghetto this summertaed to help the

poor there ‘help themselves.” Very soon you wddckither spit upon

or laughed at. People offended by your pretentiess would hit or

spit. People who understand that your own bad cienses push you to

this gesture would laugh condescendingly. Soonwould be made

aware of your irrelevance among the poor, of yotatiss as middle-

class college students on a summer assignmentich(li6)

Like Michelle, lllich argues that if the universisgudents conducted similar projects in a

domestic setting, they would receive more appropri@edback because community

members in a domestic setting would be able tospi tipon or laughed at,” or given a
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‘reality check.” lllich encourages studentsakd that motivation to ‘make a difference’
and use it in a way that will improve their own aqoomity, and where they can receive
accurate feedback.

“If you have any sense of responsibility at algystvith your riots here

at home. You will know what you're doing, why yae doing it, and

how to communicate with those to whom you speaid yaAu will know

when you fail. If you insist on working with theop, if this is your

vocation, then at least work among the poor who t&dinyou to go to

hell. It is incredibly unfair for you to impose wyselves on a village

where you are so linguistically deaf and dumb tlgati don’t even

understand what you are doing, or what people tlahlgou. And it is

profoundly damaging to yourself when you define esbing that you

want to do as ‘good,” a ‘sacrifice’ and ‘help’....I'here to challenge

you to recognize your inability, your powerlessnasd your incapacity

to do the ‘good’ which you intended to do” (Illic8).

\
lllich firmly believes that if university studenissist on helping, they should do it where
the power dynamics aren’t such that those bein{pda are not silenced. lllich has
‘good’ in quotations because he believes veryelitgbod can come from the involvement
of the “First World” in the activities of the “Thdr World” and believes it should be
stopped. There will be discussing what it meardot@yood’ in Chapter 4.

It is important to differentiate between the akiltio voice an opinion, and
whether those opinions are heard. For examplégrims of the community, one must
consider, first, if the community members have dbdity to express their opinions, or
have the power to express anger and give a cigagar a reality check, and, second, if
civic engagers have the ability to perceive whemesane in the community provides a
reality check or expresses anger. The first dedltsthe power of voice, and the second
addresses cultural competency. The same theotiegapp the civic engagers as well.
Whereas the power dynamic normally allows themxjaress their opinions, it does not

necessarily mean that the community will hear tlogimions, or take them seriously.

The communities do not always lack agency. WhenaDand | were conducting our
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needs assessment, we asked the women in the cotgrunat they considered as their
most immediate needs. Gail expected them to setoureplace the bridge crossing the
river — it was an eyesore and hardly safe. Howeween we talked with the women,
they told us that few people actually used thedajcand what they truly needed was a
cement pathway down to the riverbank where thegdliv During the rainy season, the
steep path became treacherous from the run-off tnpper La Carpio, and they needed to
be able to evacuate safely should the river levisks. Gail reallocated funds to help
cement the walkway down, but an evangelist grotipnately rebuilt the bridge that no
one used, reiterating my point that the communéig speak, but they are not always
heard.

However, the power dynamic is not as simple asngpyveryone in the
developing world is powerless and unable to stgmtbucivic engagers and everyone in
the developed world is powerful and can express tpmnions. There is still a level of
heterogeneity within those two groups. Both comities) in developing regions and
poorer areas in developed countries seem to shailarsproblems in a lack of voice. It
is ironic that Michelle considers domestic commymitembers to be more able to stand
up to the civic engagers, because then she go&s explain how she is nervous about
taking a group of Duke students to work at a satgh&n in New York because she was
afraid the civic engagers would have the conceptiely were going to save “these poor
helpless people.” She is worried the civic engageight not be aware that their physical
presence automatically positions them in a domirgiahce, which could leave the
homeless people feeling inferior and subordinathe is concerned they would not
understand the implications of their questions, &l entitled to information that might

make the homeless people feel uncomfortable.
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Michelle is aware that even if she does not saythang at all, her physical
presence influences how people react to her andidemher actions in the field. She
came to understand how the people she might iriteniéttc during her alternative spring
break because of her experience growing up in agpdmusehold, and interacting with
less educated parents. Because Michelle expedenbat it was like to grow up in a
poorer region, and felt that isolation of beingslgowerful like when she first came to
Duke, she has the double consciousness, or awardnesee how she herself might be
perceived in a different community and it is easerher to see the complications and

potential implications of Duke students workinglie field.

Despite civic engagement being marketed as a ndity,ert reproduces the
historical and structural power differential betwdbe developed and developing worlds.
That being said, it is important to recognize tktfa@ dualities are not homogenous
categories—there are pockets of poverty in higlonme countries, as Michelle showed,
and individuals with wealth in low and middle incentountries. The process of
realizing this notion, however, implies trying.fdllowed up with Michelle after Spring
Break, to see how the trip went. She said thatt mbthe students who went on the trip
had conducted service projects before, so they'tdasik any inappropriate questions.
She said the experience “renewed her potentiah fait Duke students.” It is also
important to consider the profile of the studentowelected to spend their Spring Break
working in a soup kitchen in New York. If they wewilling to turn down a Spring
Break trip, service must be an important part ofirtHives and chances are have
participated in a few service projects of their owWith introspective reflection, more

experience doing civic engagement improves thatahi conduct civic engagement

83



projects more effectively, providing the individuaith more examples to draw and learn

from.
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Chapter 3 — Changing Identities through Interaction

In the last chapter, | discussed how the largditiged and historical structures
influence the motivations for individuals from higitome countries to become involved
in the matters of low and middle income countrieBut how do those larger power
relationships play out in the field? How do ci@ngagers perform their identities, and
how is their presence interpreted by the commumiggnbers? Conversely, how do the
community members portray themselves, and howtag $een by the civic engagers?
What does that space of encounter look like? Hoavtleir identities influenced and
redefined by the interactions with each other anfibld?

The civic engagers and community members intenattte field, but their actions
are still complicated and colored by the unequavgrodynamic discussed in Chapter 2,
which establishes the false assumption that idemditstatic and provide a rhetoric that
homogenizes the individuals in the “"developed” adéveloping” countries or “First
World” and “Third World” into solidified dualities.As a result, these labels translate to
terms used to homogenize the identity and rolénhefdgroups in the field. There is the
“helper” and a “helped,” the “provider” and “bengfiry” in the language of
humanitarian aid community, the “savers” and thestsouls” in the language of the

missionary groups.
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Unequal Power Dynamic

“Developed” “Developing”

“First World” “Third World”

Civic Engagers Community

“Providers”
“Helper”
“Saviors”

“Beneficiaries”
“Helped”
“Victims”

These distinct categories have their roots in r@orgalism, and are comfortable
because they tap into a predetermined descripfitlow we should perform in the field.
This acceptance prevents individuals from indepetigdaving to justify their rationale,
and seeing the heterogeneity of the other groufss dgringos, we rely on heroes and
villains. We feel more content with ourselves when are positioned as moral subjects
against the voracious and unjust power structurk anthe vehicles of justice for the
victims whose side we take” (Nelson, 62). It isienfor civic engagers to feel in
solidarity with the “good guys” — a much more contdible position than constantly
reevaluating one’s position and actions in thedfielf all civic engagers are part of a
solid identity of “do-gooders” then there is lit#@nbiguity surrounding one’s role in the
field. Often the civic engagers assume their idgmris the service provider, the helper,
the hero, and that the nature of their work is iehdy good. However, Nelson clarifies
that this sense of solidarity, “is in part aboujogment and about forms of self-
fashioning that may not be very self-reflexive” Y622 his notion is expressed in how the
volunteers choose to portray themselves in thd,feshd how they perceive the actions of

the community members.
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There is a constant dialectic and discursive caatem between identity and
performance. | am defining identity as the perand characteristics you think you are,
and performance as how you think you
should think or act. The identity constructs
themselves are influenced and defined by
the social narrative of how you should
behave. For example, an individual might
want to be the hero or be the best job
applicant with the best resume
(performance), and then that becomes part
of the individual's identity. However, as
identity is molded and revisited through
interactions with others, the individual might diger other priorities. For example, |
was naive when | worked in La Carpio but | quickhme to admire the work that Galil
was doing and wanted to perform like her.

But the assumption of the hero and villain implikat the relationship between
the civic engager and the community member iscstttat everyone knows where they
stand, and there is no room for change or interacti It automatically places the
individuals from developed countries as the dynaastors, and the community members
as the passive recipients. By conceptualizingside as a finite category, the other side
inadvertently becomes solid too. By defining cieingagers as the heroes, the other
people become the villains. But in the field, thegaple categories become much more

complex.
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Contrary to the solid categories emphasized through neocolonialist
mentalities, Nelson argues, and | agree, thatidalhtity is formed through articulation, a
notion that problematizes traditions of solidatitat lean on ‘solid’ identities and clear-
cut divisions between victim and victimizer” (41)dentity is formed and reinforced
through interactions with others and is definedhbdty how individuals portray
themselves, and how they are perceived by othé. example, Nelson analyzes the
term “gringa,” used in Latin American countriesdescribe a white person or foreigner,
to demonstrate how identities are formed througbractions with others in the field.
Although the notion of the gringa is rooted in thistorical relationship between the
developed and developing world, it is an identdgnied in relation. One cannot become
a gringa without crossing a border - an individcahnot take on the identity of a gringa
by his or herself.

Just as civic engagers have an idea of what theyrging to accomplish, the
community members also have their own assumptibostavhat the civic engagers are
doing. Community members also have an idea of thmy are portraying themselves,
but they might not be aware of how the civic engageerceive them. Often, there is a
difference between the two perspectives. Nels&g,as

“How am | to understand the dissonance between whhink | am

doing...and what we are understood to be doingZnktthe attack, part

of the Quincentennial’s complexity, is difficultr fos gringas to deal

with because it brings home the fact that we havgite up both our

innocent victims and our clear-cut enemies.” (Nalsg8)

The attack that Nelson refers to occurred whenirggrwas murdered in Guatemala,

disrupting the assumed political relationship betmvehe gringas and the community

members. Realizing this difference can be extrgmetomfortable as it strips away the
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comforts of the predefined role, and causes thmdtion of a new identity, with the
incorporation of this gained perspective.

“Gringo/a’ is a category produced through interams, and as such, it

works on a variety of borders including but not ited to national

frontiers, stereotypes of phenotypic differencestosial codes, and—as

‘gringa’ (marked by the Spanish feminine)—gendeurtataries. In turn,

the gringa changes the place she goes.” (Nelst), 4
The identities of both the civic engagers and comitgumembers are redefined through
their interactions with the other. It is throudtetinteractions with others and working
through the uncomfortable moments where we examumeanotions of solidarity, become
aware of the assumptions we have made about othedlsfine our identities, and
potentially gain double consciousness.

In this chapter, | will explore the developmentidéntity in the field, both from
the perspective of the civic engager and the conynamember. | want to explore how

identity and solidarity are formed through interacs in the field in order to better

understand the dynamic between the civic engagershee community.

Perspectives from the Field

As someone who is so constantly involved with timéeractions between
volunteers and community members, | interviewed @gstrom, founder of the CRHF
to gain her insight on the interactions in La CarpBeing a gringa herself and having
worked with the CRHF for 30 years, Gail has merdareany cycles of volunteers and
has a good understanding of the nature of thelwakdtip between the volunteers and the
community members. As | discussed in the introdu¢tthe CRHF uses volunteers as a
source of income to fund the main community effobist the role of the volunteers is
also central to the CRHF’s main mission stateménhile part one of the mission is

providing support to at risk populations so then aaprove their quality of life, Gail
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describes the second part of the CRHF mission sttt as, “educating people who
provide these services so that they can make nméoemed decisions about the use of
their resources in the future;” an extremely impottfocus to Gail.

Gail considers the relationships between the coniipmumembers and the
volunteers to be extremely productive sites forngrag assumptions about each other
and changing identity constructs. She stronglyebek that if the organization has the
trust and respect of both parties, then it can ated constructive interaction where both
sides involved learn more about the other and examinfounded stereotypes. Gall
recognizes that volunteers carry a certain setssumptions about La Carpio, poor
people, and what they will accomplish in La Cargiat she understands the realization
and growth as a process, and does her best taderber volunteers with stepping stones
to expanding their perspectives and the scope af Wiey are able to see. She wants to
ensure that the volunteers are changed by the ierperand do not leave La Carpio
without understanding what life is like there. tAe same time, she understands that the
people living in La Carpio also have assumptionsuélthe civic engagers, based on the
involvement of the United States Contra War, arartimteractions with the missionary
groups, who in her mind, reinforce counterproduectagsumption that white people give
free handouts.

Gail considers the interaction between volunteas @mmunity members to be
an important method to facilitate the changing s§uanptions and redefining of one’s
identity.

Gail: Another positive part [about the interactions betwehe volunteers

and community members] is building trust betweentio sides. | have

SO0 many people say to me, “Oh, La Carpio, it's smgkrous there,” so

they automatically mistrust the place. So we peaipe the people who
live in La Carpio so that people who are visitingnt automatically
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mistrust them. And the same thing on the othex, sid know that people

from La Carpio can say, “Oh, the gringos, they’teetones that bombed

our villages.” So, | think that the work of thelwoteers is extremely

important. It's extremely important that the vaieers continue to go, but

you have to know what you’re doing.

However, in order for the interactions between twdunteers and the civic
engagers to be productive in changing the persmnmateptions of identity, Gail believes
they should be facilitated by a socially resporesibtganization that is trusted by both
parties so that the volunteers and the communityipees can connect their interactions
back to their own lives. She said that the orgation needs to have, “a good sense of
both cultures, a sense of how to guide [the voknstevisits], and has a long term history
with the community.”

This foundation of identity formation through irdetion serves as the basis for
the way Gail structures the interactions betweenctimmunity members the volunteers.
She strongly believes the CRHF should facilitateractions between the volunteers and
the community members and include an element afcstred reflection to better
understand that encounter. After groups of slerhtvolunteers spend a couple of days
working in La Carpio, painting murals, working imet clinic, or picking up trash with the
children, Gail take the group to visit La Promeshich is considered the “after” picture
of La Carpio — a success story of what La Carpuldt®ecome. Unlike La Carpio, La
Promesa is predominantly Costa Rican community when the CRHF began working
in the community, the living conditions were simita those in La Carpio. Currently, the
community center is nearly completely run by thenowunity, and Gail has facilitated a
program for the women who participated in the woimgnoups to share the story of La

Promesa with the groups of volunteers, and seilt ttendcrafted jewelry. The volunteer

groups pay $5 for each of the students in theingsdo watch the performance.
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Gail: [The volunteers] have to spend time in the commgunithey can’t
just go to one center. They have to go out intochmmunity. That's why
we have the walk-abouts [in La Carpio and La ProaiesAnd they have
to talk with the women. That's why we have the @&wordoing the
presentations and their round table discussions Hredr play, because
they're the ones presenting what their lives ake fior them. If you don't
put the work that the volunteers do in a contédv@ytmay as well not have
come. Volunteering is not just they go, they gieiua, they eat lunch, and
they leave. But | think this is more than thathafls what | try to do

anyway.

The community members in La Carpio are also chantfieir assumptions about
gringas based on the civic engagers and volunteleoswork with the CRHF. Contrary
to lllich’s assumption that people in the “develupiworld” perceive all university
students as unwanted oppressors, Gail says thatdhenunity’s opinions of the
volunteers are determined on a more individualdydssed on their actions as opposed
to where they are from. She, and the communitgpgrize there is a degree of
heterogeneity among the volunteers, and judge eattinteer according to their
individual behavior.

Gail: They perceive the volunteers, both the groups ahthteers as they

behave themselves. If they see a group that comeesl they're all flirty

with the boys and they’re all too tired and hotdo any work, then they

will see right through them. If, on the other hatitky see that they're

tired but they still work, the see that they're fflating around with the

boys, or they’re not going, “ew, ew, ew,” then thidye okay.

Through interactions with volunteers and Gail'sdguice, the people in La Carpio
have started seeing the volunteers as a more getegous group, disproving the
assumption that white people are only oppressodsaa@ sources of money. Gail has
worked diligently to change their perception thidefe comes the gringo, we're going to

get money.” As Nelson emphasized, both the civigagers and the community

members were changed by the encounter.
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Gail does what she can to facilitate that introipacon both parts, but there is no
way to guarantee that the volunteers or the comtypuamembers will ever internalize the
experience and be open to changing their persgactiout their identities. Gail has the
perspective to understand the changing of sterestgmd assumptions as a process, a
process that is slower for some, and faster foersth Because so many of these
stereotypes have been engrained in the culturelacterized by history, there need to
be continued interactions that slowly ebb awayhasé preconceived notions and replace
them with a new lens for viewing the community. t Bthat happens in the mean time?
What happens if you cannot change everyone’s apg®ioWhat are the consequences of
that process?

Towards the end of the first summer | worked with CRHF, Gail asked me to
accompany one group of short term volunteers danthe river, and then help translate
for the presentation at La Promesa on one of thewimg days. Being the volunteer’s
“tour guide” for La Carpio was extremely uncomfdnig, and also showed me how much
my perspective had changed in the time | had sperking in the community. By this
point, | had worked by the river every day for absi weeks, supporting the education
program and interviewing the women for the needsssmnent.

It was an incredibly uncomfortable experiencerfa to speak in English in front
of all these individuals who had just begun to ateee. | felt like | was betraying their
trust — | felt like | had finally gaining a senskswlidarity with community members, yet
here | was fraternizing with “the enemy,” the peoplperceived as ignorant short term
volunteers who objectified La Carpio. | had spemiong trying to prove to them | was
different from the missionaries and the short tewtunteers who came for a week and

left (even though my visit, too, was time stamped).
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Taking the volunteers down to the river changedlemg with which to view the
river. It was like | was able to look at the rivlrrough a stranger’s eyes, how the
volunteers would see the river. All of the suddie, river took on a different character.
The houses went back to being corrugated tin sheletaw how filthy the kids really
were, and was disgusted that they were walkingratdaarefoot. | saw things | didn’t
have time to notice on a daily basis — the smiedl,ttash. It's not that | forgot where |
was when | was working there with Dana, but asenspnore time in the community |
was able to see more. Instead of just seeingupericial appearance of the river, | had
come to see the houses for the families who liveetet The kids had developed
identities. | knew their names, their families,oMiad enough to eat, who went to school,
who worked during the day, and how they got aloiit ¥heir brothers and sisters. But |
could tell the short term volunteers were not dblsee that level of complexity in such a
short a period of time. The volunteer group sagvritier as | saw it at the beginning of
my summer. | realized both how much my perspedtiae changed through getting to
know the people who lived in La Carpio, and howadiwas when | first arrived. As |
learned more about La Carpio, my identity changed as my awareness expanded, |
was able to see La Carpio in a different light.

| was feeling uncomfortable with the naiveté of #mert term volunteers when |
accompanied the group to visit La Promesa on onthaf last days in Costa Rica.
Despite knowing Gail's intentions with the programyas extremely bothered by the
volunteers’ reactions and was preoccupied with tteewvomen were being treated. The
following is an excerpt from my journal describimy observations.

“Now remember how you would play dress up as kid&Ail
introduced the performers at La Promesa. “These momever had that

chance, so they’re doing it now.” The tradition@bsta Rican music
started and the four women began swinging and itvgrtheir long skirts.
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It looked as if there was supposed to be someddistioreography, but, in
typical Costa Rican fashion, each of the four wonmeerpreted it in her
own way creating an unorganized and unprofessiapakearance.

The volunteer group had gone down the day befose¢othe river
community, and the dance and preceding skit waended to show how
far the La Promesa community, which started oun@arly the same
condition, could grow into a stable neighborhoodthwthe women now
running a program for the volunteer groups. Theadvas good. Noble.
However, instead of creating cultural appreciati@nd initiating a border
crossing experience for the volunteers, the womprésentation seemed
to have the opposite effect. The [short term] ntders were all slouched
down in their seats, unenthused and unengagedulticell they were just
waiting for the music to stop so they could getaduhere.

After the performance was over, the women splithepvolunteers
and led a little tour of their neighborhood. Daaad | tagged along with
one group, and were shocked the volunteers had tewneras out,
snapping pictures of people in their houses, treptihem like a circus
display. | can only imagine how demeaning thattnmase been for the
people who live that life. How is it appropriatetake photos by the river,
while it certainly would not be acceptable in Ancan suburbia? |
wouldn’t even feel comfortable having a paradeauirists coming to my
neighborhood, taking pictures of me jogging or rog ¢h the yard without
first asking my permission, much less if | wasmint in good conditions.

While I'm not entirely opposed to taking photosid feel that
taking photographs in that manner creates a senttroéalienation on the
behalf of the photographed, and an overall sense ‘athering,’
distinguishing yourself from ‘them,” pushing themas, keeping them at
the distance of a camera lens. (I'm certainly aoguing | am exempt
from said ‘othering.” | hesitated to cross overethridge, and found
myself surprisingly squeamish to give the womdradfibertad pedicures
because | didn’t want to touch their feet with napdis. But the difference
is that | have been here long enough that | am #bleick up when | am
distancing myself in that regard. | think the dangomes when someone
is unaware of the effects of their actions in ih& place.)

By the time the volunteers returned from their tawmound the
neighborhood, the women had set up tables of egsribracelets, and
necklaces they had prepared for sale. Like théoperance, the jewelry
was nice, but not of impressive quality. It waglied that the volunteers
were expected to buy some of the jewelry. Thentedus went from table
to table, holding up the jewelry, asking for thdiend’s opinions,
complementing or criticizing, and either puttingbiack on the table or
buying the piece. 1 felt torn. On one hand, th@m&n of La Promesa
were earning money from their work, but at the saime, it seemed as
though the volunteers were buying the crafts oytityf They just toured
the streets, saw the dilapidated conditions, and tlwey had the choice
whether or not they wanted to be a good human bieyngither buying or
not buying the jewelry. | imagine it was difficittr the women to see
their jewelry picked up, criticized, and then dissad. Almost like they
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themselves were not good enough. Granted, sdliegewelry gave the
women money. Money they needed to establish udBthency and
independence. But at what cost? Was it worth it?

| wonder what the women of La Promesa think of rthei
performance and of the audience. Did they everk pip on the
volunteers’ reactions? Do the women really careatvthe volunteers
thought? | have a hard time believing they would pside their self
dignity to receive the $5 they earn for every viden

| just can’t get over how the performance couldkevthe exact
opposite response than desired. Granted, maybgdh®rmance could
have been a bit more professional, the dance anbite choreographed,
but still. The ‘othering’ was undeniable. All tofe long term volunteers
had the same reaction. But | don’t know why. n’tlknow why the group
of short term volunteers had such an adverse readb the presentation.
| worked with them before when | took them dowtn wie to the river,
and if they were mature enough to handle the ritregy should definitely
have been able to appreciate La Promesa. | domdvwkwhy, and it's
frustrating because the consequences, the otherisg,extremely
detrimental to the dignity and self respect of tbenmunity at La Promesa
and elsewhere.

Gail considered the visit to La Promesa as a ssb@destep towards changing
perceptions of both the volunteers and the commungmbers. | interpreted the same
event as a replication and reinforcement of theragsions of the prescribed power roles
- ineffective and detrimental in changing idenstiand the goals of the CRHF. While |
saw photography as a way to objectify the poor,| Gaiw it as an effective “visual
reminder of the experience” they had in La CarpMlhile | saw the skit, tour, and
jewelry sale as demeaning for the women, she lediselling their crafts is a point of
pride for the women. | feel like those encountease the same potential to reinforce the
labels prescribed by neo-colonialism. But justshme, Gail believes that:

“If [the organizations] handle volunteering rightfthe community]

should be able to make an impact on their livemash as they make an

impact on the other people’s lives, and the otrewgbe. The people of

La Carpio, should feel really proud of the impauty are having on the

volunteers’ lives.”

How is it possible that Gail and | had very opp®gieactions to the same event? |

understand her logic, and | understand mine. | cartainly not arguing that her
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perspective is wrong, and my reactions were cqrraocreover | am using the different
logics to demonstrate the ambiguity of the encaunt&his example highlights the
ambivalence of the involvement in the field.

Conversely, my reservations towards photo takinghtnalso be a paternalistic
reaction and inadvertently render the community tvens powerless by tapping into the
fascination of the exotic. For example, Lynn Maiszitiques an anonymous author’s
account of photo taking among the Otavalefios. ‘dmenymous author writes: 'Please
ask everyone you try to photograph, for permissietause here a lot of Indians believe
that they will lose their soul when you take a pietof them™ (Meisch, 435). Meisch
states that although the writer is correct to asknpssion, “the reason is not beliefs about
soul loss, but common courtesy” (Meisch 453). Bfermring to them as such, it implies
that they are primitive and lacking an independente.

Another point of different perceptions was thattbé sale of jewelry at La
Promesa. Gail recognizes that the interactiongpargcularly volatile environments that
could result in changing of opinions, or reprodoctiof behavior. Or both. Despite
seeing the interactions as constructive spaces,issaot oblivious to the harm that can
result from the attitudes of the volunteers.

Gail: One lady said to me, “And | understand that thedacdare going to

sell their wares.” And | said, “No, what they’raving you is a proud

exhibit of the beautiful creative things that thegke. And if you make a

choice to buy, that's up to you, but they're natisg their wares.” |

mean, it was just such a crass way to describehié. women do work hard

to make their crafts and they do want to sell th®oause they eat from

that, and then the gringos come in and turn theises at that and walk

away.

So, | mean, that's my debate. | teach them tq bshthen the next part

is: then you buy the fish. If you don’'t want tovédo give them fish, and

you want them to learn to fish, and we teach theifish, then who in the

world is going to buy the fish, if not you? Se #&bout developing social
responsibility, and some people find this all vemsird.
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Gail is also concerned with the volunteers’ reaxgiof pity, which she describes
as, “Oh the poor things, let's help them,” and lmgkdown on the community, a
perspective exemplified with a reaction of: “Oh gnd, look at this bag, it doesn’t even
have a proper zipper on it.” She doesn’t wantubleinteers to buy the jewelry out of
sympathy, but she does not want the volunteersoniotly the crafts because they are not
made well. She wants them to buy the jewelry beedley should buy the jewelry. Gall
sees the volunteers’ role to support the La Cacprmmunity. Even though she is trying
to teach the La Carpio community that gringos aot¢ autflows of money, she
encourages the volunteers to buy the crafts tretwbmen provided because it is their
democratic responsibility to support the poor, tagpnto the neo-colonialist roles of
provider and beneficiary — the same categories ish#ying to complicate by the

interactions between the community members andntetus.

Differing Perceptions of Self
When | went to La Carpio | thought | was differeM/hen | worked in La Carpio,

| tried to distance myself from the other groupsowhorked there. | was not an
evangelist. | was not simply a volunteer, and dtaiely was not an “inconsiderate,
insensitive” short term volunteer, as | describdeeiht in my journal. No, | thought | was
different from those other groups. | was more avand my work was going to make
more of a difference. In the field, | felt strigpef all my usual crutches of American
culture, my friends, familiar aspects, and instéadhs challenged to figure out who |
was, and who | wanted to be. | believed | had tteebenderstanding of La Carpio than

all the other volunteers, which is why | was swed when | found that | was also
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implicated in the power relationship, when Marlewbp | considered a friend, asked me
for money. | wrote this fiery journal entry rigatterward.

There’s a new epidemic of momentous proportionageng the
streets of La Carpio. Everyone has it. And itst@agious. It will suck
you into its vicious cycle whether or not you'reaa of it. It's the fiebre
del gringo. Gringo fever. The oh-so-appropriaggm coined by the
women working in La Libertad. Symptoms includeflibek of kids to the
gringos, the noticeable rise of attendance at tharderia when Gail pays
a visit, the constant questioning of when more ggghare coming. It's
the influx of money, food, bunk beds, toys, canitly the arrival of the
white people. Dana and | had both seen it. Thk pgeople giving to the
poor, and the poor making the rich feel fulfiledAnd both groups
associating the other with that identity.

And they know how to play the part. Lalo, onehef ¢vangelist
ministers, stood up on the bridge during our litetivity in the morning,
calling all the kids over, telling them he had carnd give them if they
would follow him up to the church, like a knightshining armor coming
to save the lost souls of the poor. The kids pityit too, whether or not
it is intentional. Who doesn’'t want to be greetad a flood of kids
running out of their houses, so tickled to give ymugs and hold your
hand? Miguel gives his cute little puppy dog fagmning over the heart
of every volunteer. He certainly got me. Stikslo

| observed the interactions between the missiosaaied the kids,
and was aware of it, but | never let it bother meéhought we Dana and |
had successfully evaded the worst of it, that wewereally caught up in
all that drama, and at times even doubted its erist. But during our
interview with Marlene, one of the women who weeh@lked with the
most through our entire time here, | was forcedeconsider. She asked
us if there was any way we could help her pay lfer 35,000 colones
($70) by July 28 for her son’s surgery. She took us to see Liige
heard his story: an accidental gun wound intendadsbmeone else had
landed him with seven perforations of his intestjna thirteen day
hospital stay, and one large scar. | was thrillgte was actually coming
to us with her concerns, trusting us for help. ¥d& we would see what
we could do.

But when we talked to Gail, we heard quite a ddiférstory. She
said that she had already given Marlene the monegover Luis’ surgery
and hospital stay. As had one of the evangelistathgroups from up
farther up in La Carpio.

| am always eager to give people the benefit ofditngbt, believe
the best. | trusted her. But now | feel betrayddeceived. Exploited.
Used. It is so disheartening to think that alltthene we spent building up
a relationship could have been founded on falséepises.

She’s caught gringo fever, and, in my gullibilityn pulled along
for the ride. | feel like such a cynic. It's rath depressing. So
uncharacteristic. But | guess that’s just realityght? The cold, hard
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truth. People using people. Desperate peoplentpkiesperate measures.

| know that these people are trying so hard to mak@s meet, to improve

their lives and the lives of the children. | guéssan understand what

would bring someone to use the gringas who comenagwery day to play

with the kids to have some extra money to feed thmily. But why

Marlene? Why Dana and me? It sucks. It's hard tw take it

personally, but | know | shouldn’t. Poverty drivesople to make those

difficult decisions.

This was the first time | really saw myself implied in the grand landscape of
humanitarianism in La Carpio. | was able to see Miguel playing into the role of the
cute little kid around the missionary groups was same as Marlene using me to get
money for her family. | thought the relationshippdd with Marlene was different, but
she was using me to get what she wanted, justthikecommunity members were
entertaining the evangelists to receive their donat If all the other white people who
work in La Carpio have little handouts, then whyuldm't she ask? She’s just being
resourceful. | just thought | was different. btlght we were friends, and we probably
were. | have no doubt that had she received theegnashe would have used it for the
family, something responsible, but it still stutngt instead of seeing me as me, she saw
me as money. | did not like feeling used. | r=adi that it was nothing necessarily
personal, it was more a symptom of the situatian,itostill felt as though it discounted
the friendship we had established. When | told &aout what happened, she helped
me contextualize the experience within the contédtlarlene’s life, and demonstrate the
importance of the interaction between the volurgt@@d the community.

Gail: It's the nature of their need. Because their niseslo great, they

sometimes put aside correct ethical action and’'shaso an advantage

of having volunteers, because it forces them, ag &s someone like me

is there to give them feedback, it forces themotk lat how they're

behaving. And they know that | get really angryhvihem if they do

something bizarre. So if the volunteers werererehto test that all the

time, they would never have the chance to profer themselves, or test
it for themselves.
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Marlene might also have a different understandifignmney. Whereas |
interpreted her asking me for money as manipulatte might have viewed asking as
an act of friendship. She must have known | hadeyadn order to travel so far from
home, and if | had extra money, then why wouldmgivie some to her, if | was her friend.
In La Carpio, people help friends in need.

Earlier in the summer, Marlene told me that | waslonger a gringa. Even
though Gail swore “gringa” was not a derogatoryrieit felt so great for them to tell me
| was not a foreigner. | felt like | really undaryed how things worked, like | was
different from all the other volunteers, and thelt jood. Nelson also confronted this
label:

“People would often laugh, surprised, if | self-diéied as gringa. They

might say ‘Oh no, you're not really a gringa. Yamr'not like those

others,” which would always please me. It seemsm@an ‘ugly

American’ and imperialist, condensing many highharged emotions

around global inequalities, wealth, color, culturahpital, commodity

access, military aid, rude tourists, and compleagmaries of Rambo

and Madonna.” (Nelson, 63)

Like Nelson, | took this to mean | was differenvrfr the other volunteers who did not
understand what La Carpio was really about. It enat feel special, needed. But if |
was “special,” then why was Marlene treating me lghe treated the other short term
volunteers and evangelists | tried so hard to ptavas not?

What was so difficult for me to realize was that oelationship between us was
complex. | always imagined myself in the indivadlisense — | was Frances Aunon, the
not-American American, the not-ignorant volunteéng not-gringa white person.
However, Marlene didn't always perceive me the whg way | imagined myself.

Sometimes Marlene saw me as Frances Aunon, andismseshe saw me as the gringa.

It was difficult for me to realize, however, thdth@ugh | felt stripped and released from
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the culture that | knew, the communities | workeithvetill saw me as very much a part
of that culture that | felt so distanced from.

It is not like the people in La Carpio had not seenAmerican. They were very
well aware of American pop culture, and interacteth American volunteers,
missionary groups, etc. on a regular basis. Tontddeed eye, | was the same as the
evangelists who walked up and down the streetsdrio build their congregation and the
tourists who hit up the beaches and bought thkdtisouvenirs. During her fieldwork in
Guatemala, Nelson was confronted by similar assiamgthat dealt with:

“I wanted to think myself different from these igreers, but in the eyes of

Guatemalans, my self-representations are folded inbmplex and

overdetermined understandings...Thus my body inaage helpful North

American academic must include the image other dsodiave of me,

which includes bundles of stereotypes, images,hastdries. As such, |

am always already participating in identificatorygeesses informed by

my own imaginings and fantasies, and at the same,ti figure in the

fantasies of others.” (563-54)

For someone who spends so much time imagining @inaseseparate from
American culture, at first, it can be differentdee how your image can be part of the
larger patchwork of American influences. | trieddifferentiate myself from the short
term volunteers, and portray myself as differentrfrthe stereotypical, apple pie eating,
flag flying, white porch sitting, and gun shootiAgnerican. And so it was extremely
frustrating when Marlene lumped me in with all tteer people, who | considered were
less effective.

Although an unpleasant experience, | was ableamleo much about how | was
received and perceived in the field because | vides t@ see, acknowledge | was feeling
uncomfortable, and work to make sense of that. él@n not everyone has a similar

process. For example, Leah had a similar expeziemith a young jewelry seller in

Belize. Leah traveled to Belize for a weeklong tihrough Pathways, a Duke-based
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Christian group. She explained that like manyh# thildren in Belize, Nancy sold
jewelry to the church groups that came to workhat ¢hurch and church-run school.
Leah and the rest of the Duke group moved intor thetel for the week, but before
dinner every night, the Belizean children wouldmdi the trees and talk to the group
before they went to dinner. Nancy attracted Leadit®ntion because she seemed
friendly, and had a cut hand. When Leah asked Wwadthappened, Nancy told her that
she had cut her hand on a piece of glass in oodaitriact the attention of her older sister.
Nancy told Leah her mother had abandoned themhamdshe was frequently beaten
with a VCR tape by her brothers.

Just as | felt flattered when Marlene asked mehédp, Leah was glad to provide
a listening ear: “Having her open up to me andrtedl all that was a lot [to process], but
like | think | was there so she could tell someoma&lon’t think most of the kids would
open up to the volunteers that much. And likeystjmet her from her coming to the
hotel, before we would go to dinner every nighttlsat was pretty awesome, for me to
hear, and for me to understand. But | mean, olsloi's terrible that that goes on.”
She wanted Nancy to confide in her — it made hel $pecial, like she was making a
difference in her someone’s life.

When Leah first told me the story of her “friengshwith Nancy, | thought back
to the women selling jewelry for the volunteerdatPromesa. | remembered how they
led the volunteer groups through their neighborh@bdwing them, as | interpreted, how
poor they really were, and, ideally, to increase plotential that the volunteers would
purchase their crafts. | asked, and sure enougah lpeirchased all of her gifts from
Nancy, because she felt moved by her story andesaiot do what she could to help. |

asked her if she thought Nancy told her the storgrder to gain her sympathy, knowing
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that she would be more likely to buy some of hargley. Leah said she felt they had a
real friendship, and didn’t entertain the thoughtthink it is important to consider the

possibility that, like Marlene, Nancy might haveehemanipulating the system to get
what she wanted. | certainly don’t mean to belittlancy’s situation or imply that she

was lying and manipulating, but | do think it isportant to consider the possibility that
Leah was being used because of her status as aricAme Imagine how much jewelry

Nancy would sell if she befriended one volunteegrgwrip. It seemed as though they
were both performing their identities: Leah was finovider, serving as the supporter for
Nancy, the helpless, victimized child.

Liisa Malkki helps us understand the performatileament often produced by the
power relationships between refugees and humaanitamid in the field. She describes
how when people are placed in a refugee situati@y, “stop being specific persons and
become pure victims in general: universal man, ens@ woman, universal child, and
universal family” because there are such definddsr¢224). The humanitarian aid is
there to provide assistance, and the refugeeshare to receive the aid. Consequently,
being a refugee also constituted behaving in aqodat manner to receive the attention
and services of the help provided. “There wasam@unced tendency to try to identify
and fix the ‘real’ refugee on extralegal ground&nd one key terrain where this took
place was that of the visual image of the refugeaking it possible to claim that given
people were not real refugees because they ditbakt(or conduct themselves) like real
refugees. This suggests that refugee status wpalcitly understood to involve a
performative element...It appeared that the staffanneffort to do their jobs properly,
and to direct assistance where it might be needest,rvere in some manner trying to

identify exemplary victims” (Malkki, 231). In ordeto gain Leah’s sympathy, and
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consequent money, Nancy conducted herself as agnijglary victim,” having been
abandoned and beaten, to showcase those stortesvdbld voice a strong emotional
reaction, appealing to the “wannabe savior” sideabfinteers.

The consequence of performing the prescribed isldsat it causes people in the
developing countries to act poor in order to attthe attention of the individuals from
the developed country. For example, humanitaridrisaprovided to those who fit their
definition of the neediest, and expect the refugeesppear a certain way. “So in the
ideal construct, the ‘real refugee,” was imaginedagparticular kind of person: a victim
whose judgment and reason had been compromiseid by her experiences. This was a
tragic, and sometimes repulsive, figure” (MalkkB2). The refugees, who want aid,
have realized that in order to gain aid, they wibhld their behavior to fit the projected
image of “the neediest.” The problem with thighgy aspire to be “the neediest” and
those who truly are in need of humanitarian asstgamight not be the ones receiving
aid. There is an inherent contradiction when tleal gof the humanitarian aid
organizations is to improve the quality of life ftwe refugees, but in order to receive aid,
the refugees must act helpless. If Nancy beconmggerdient on the influx, and
sympathy, of the volunteers to buy necklaces, sitieremain reliant on the volunteers
for her livelihood and perpetuate the low incomeardaes’ dependency on the high
income countries.

Although Leah and | experienced very similar situat, | was able to learn from
my experiences and grow as an individual, but Leak not able to recognize that she
could have been being used in the first place uekitensive prompting during our
interview. It is also important to recognize thatile 1 had spent one week and two

summers working in La Carpio, Leah was only in Belfor one week, so she had even

105



less time to become acclimated to the culture anderstand how the community
functioned. The manner in which individuals peveeeach other and the subsequent
interactions have a profound impact on the efféaticic engagement projects. Leah’s
inability to see how her involvement might haveutesd in harm is dangerous because it
prevents her from better understanding her intemagtin the field, and look for potential
consequences of her involvement in the field. &held just have been earlier in the
process of reflection and discovery.

A civic engager or community member’s interpretatad their role in the field is
often, subconsciously, informed by the individuddackground and the institutionalized
power dynamics defining the developed and devetppiarlds. However, this identity is
constantly changed and redefined through intenastiith the other in the field through
a process of acknowledging assumptions. This ifleatde quality of identity is
important to consider because it permits civic giegaent experiences to be constructive

for both the community members and the civic engage
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Chapter 4 — Harm in the Field

In Chapter 3, | discussed how the power relatiggsimteract in the field, and so
now the next step is to see how those interactimig/een the civic engager and the
community continue to impact the community. | viiighlight some of these tensions by
sharing Mary’s story.

| met Mary during my second summer working at tfRHE. Like me, she was a
rising junior at a prestigious university and haekady spent a considerable amount of
time in La Carpio. Two years prior, Mary spent fauonths volunteering with the
CRHF and disagreed with the manner in which the ER¥s involved in La Carpio.
She felt compelled to return to La Carpio to contducesearch project evaluating the
community’s perspective on the effectiveness ofGRHF in addressing the community
needs. Mary did not feel as though she could obséam unbiased assessment of the
program’s overall effectiveness if she conductedresearch through the CHRF. Instead
of volunteering with the CRHF and staying with alilRhomestay, Mary opted for the
more ‘authentic’ experience and used her connestiostered from her four month stay
years prior to ask a family living directly in Laatpio to host her for the summer for
$400 compensation per month, the same rate thabfgainized for the CRHF volunteers
staying in homestays in suburban areas surroundir@arpio.

Mary wanted the authentic La Carpio experiencee 8hanted to live in a slum,
eat what they ate, sleep where they slept, exgetiigain a better understanding of what
it was like to live in La Carpio. Whenever | spokéh her, she always seemed to be
bragging about the “rough” living conditions, but the same time, she wanted to
improve her host family’s living conditions. Sherbduced changes that improved their

overall living conditions as she became more avedréne needs of the family. She
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purchased socks for the family, new shoes for thiellen, and a professional shirt for
the father to wear when he went to look for emplegtn Mary took sponge baths, but
bought a water heater for the family so she cowdtlup her water faster. Although
Mary was seeking the true La Carpio experiencesthying in La Carpio, she changed
the very authenticity both she, and they, originalésired, making them more aligned
with her standards of living.

When she reached the end of her two month stayy M@l had extra funding,
and decided to give that, along with her Costa &l phone to her host family in La
Carpio, justifying that the grant was intended o used in La Carpio and the money
would be of great value to the family and would mé#keir lives easier.

On paper, Mary appeared well prepared to have atiygsmpact in the
community and poised to generate insightful infafora She immersed herself in the
culture, living as close with the people as shdd;ouhich would allow her to stay close
to her informants and better understand their diéfidy Mary conducted a follow up
project, delivered her written report to her unsigr but not to the CRHF, exploring
concerns she identified during her first four mop#hriod in La Carpio. Consequently,
not only was she familiar with the dynamics in Larglo and how the CRHF interacted
with the community, but she was fluent in Spang&id had strong financial backing and

mentoring from her university.

But when she left, all hell broke loose.

The community nearly revolted against Mary’s hasnily. In addition to the

$400 per month, socks, shoes, shirts, and watdehdahe remainder of Mary’'s grant
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totaled nearly $1,500. In a community where mayifies struggle to make ends meet,
that is equivalent to winning the lottery. Thisoemous financial disturbance created a
great level of animosity among neighbors who didl tmederstand why that one family

deserved to get so much money, appliances and ialgtessessions when they did not
receive anything.

The community began to reject Mary’s host familestloying their social
network and consequent security in La Carpio. Reegere no longer interested in
visiting the family’s shop, and everyone thougleythvere entitled to some cut of Mary’s
money. In an extremely poor community, where ergeand relationships are often the
basis for everyday life, the social isolation wadr@mely devastating to the family.
When Mary left, the father of the family left foeweral days with a significant chunk of
the money, and presumably drank it away. That yomeser came back to the family, as
Mary intended. In an effort to regain the trustteéd community members, the mother of
the family threw an extravagant party with the newsic speakers the family purchased
with their new financial bonus. They spent neaitlyof their money on a party to salvage
the social rapport the money caused them to lose.

Mary went to Costa Rica with the best of intentioi®he had been to her fieldsite
before, had prepared for her project, was traimetsearch methods, had strong faculty
mentoring from her prestigious university, and \ilagnt in the local language. Even
though she had the skills necessary for a sucdgssfject, her two months in the field
managed to have severe consequences that jeoghthde&eeputation of an organization
and a family, disrupting a delicate balance Maryswat aware existed. She also left
before realizing the impact of her involvement & Carpio. The negative consequences

came into full effect after she returned to thetEahiStates. To my knowledge, Mary
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remains completely unaware about the harm thatftessirom her involvement in La
Carpid®, and could go back to her university, presentaaviglg project, and receive all
the accolades for a project well done.

Mary’s story has prompted me to ask several questid-irst, what is considered
a “good,” “bad,” or “harmful” project? Second, halo individuals conceptualize their
work? Do they consider the possibility that theiork might have had negative
consequences? Why might this recognition of haemabpotentially uncomfortable
realization? Third, what is being done on an tostinal level to reduce harm? And

finally, are there any positive impacts?

The Good, the Bad, and the Ugly: A Glossary of CigiEngagement

Before discussing the impact of a harmful projéas necessary to identify what
constitutes a “good,” “bad,” or “harmful” project.asked all of my interviewees for their
definitions, and similarly to their definitions tfivic engagement,” received a wide
range of varied responses. Their personal expergemfluenced how they
conceptualized the meaning behind the labelsol tbeir responses and categorized
them based on characteristics of the project, iddal, and community. Presenting the
definitions in this format is especially effectibecause it allows you to read the columns
to understand the cross section of definitiongterdifferent caliber of civic engagement
project. Reading across the rows allows you tcewstdnd how an individual

conceptualizes the scale of good/bad/harmful @wngagement projects.

2| tried to contact Mary to include her perspeciiveny thesis, but | could not obtain her contact
information.
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Good Bad Harmful
Project Project Project
%benefits community and self %focused on results % built on the premise that “we, the
Individuals foreigners, know better”

%allows you to recognize
universality of problems

Individuals

%solving the problem for
everyone's benefit

%focused on results

%do not care about the people
they are trying to ‘help’

Community

% reliance on Western methodology

that might be inappropriate for
cultural context

Individuals

just service
0,

0 addresses a relevant issue

_8 %able to learn from the %'helped’ will not be empowered| %does not attempt to form
T community, good listener to help themselves relationships or make an effort to
%form deep relationships with understand the community, and
community enabling cultural remains ur_1ab|e to realize the faultg
competency and better in their actions
understand community
problems
%resolve the root causes of the
problems
Project Project Project
%self-reflection is encouraged %horribly organized %the need for the project isn't
%develop a future plan for servicelndividuals articulated by the population being
Individuals % don't learn anything served
L | %learn something % fail to connect the project to %sustainability is not a goal, and
2 | oconsider the ramifications of their own project is not turned over to the
Q their actions environment/surroundings and community
= identity %"“helping” is the focus instead of
“empowering”

%community members are not
consulted and are barred from
participation and leadership.

Project Project Project
8 % builds mutual understanding %generates senses of superiority %neglects ethical or cultural element
D between the service providers and inferiority among the partigs  of the parties involved
3 and the community involved %imposes the ideas of one group ov
™ | % changing worldview %makes civic engagers think they  another

are helping someone else

Project Project Individuals

% focus on community action, % no full time investment %top-down action by outsiders,
% community building and % lack of cohesion with the partngr  reinforcing social structures that
8 collective action, rather than community or organization have led the community to its

current state

The interviewees often described harmful or badeptse as not reflecting the needs of

the community, or not

creating change.

They predidsurprisingly considerate

responses, acknowledging cultural sensitivity, #mal influences of paternalistic, “top-
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down” involvement of the high income countries. €¥a definitions are necessary in

order to understand how the interviewees conteizeiaind cope with harm.

Understanding Harm: Rationalizing and Reality Distation

The individual's perceptions and interpretationgh@ir civic engagement project
are shaped by their backgrounds and perspectivesyas and goals, and beliefs and
experience, as well as the institutionalized framdw of their funding agency, like

DukeEngage. In her book, Condemned to Repeaha Terry argues that because of the

paradoxes of aid, all projects cause some aspecdhaoin, and that the goal of
humanitarian aid should not be to eliminate harat,reduce it. In order to understand
how humanitarian aid workers conceptualize ancbmalize their involvement in a field
where so often the outcomes are mixed, she dissudsek Walkup’s theory on the
psychology of coping with the high stress environtnef the humanitarian aid field.
Although humanitarian aid and civic engagement halghtly different fields, this
psychology still applies to civic engagement beealley both have goals of changing
their fieldsite. | will focus on two factors: ratialization of their involvement, and
reality distortion.

In order to cope with not reaching a goal, aid wosk “begin to rationalize
behavior by transferring guilt away from themselt@sard other factors, like ‘politics,’
‘donors,” the ‘host government,” and even the ‘wd’,” the structural violence
exacerbating the situation and hindering the effeness of humanitarian aid (Terry,
226). This transfer of blame to a system they haveontrol over allows the aid workers
to justify their inability to change a situation.Although Terry considers this
rationalization as a part of the transferring @frbeé, it is also true that structural violence

hinders the effectiveness of the projects in thklfi
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Terry says that oftentimes the individual's re&rate to admit his or her actions
might have resulted in harm is “due in part to asgethat benevolence should somehow
be above critical scrutiny, that acts undertakett\good intentions can be excused from
judgment” (226). Aid personnel often become indiginwhen their “good will and hard
work” are under scrutiny, which Terry says, “masifén sentiments from ‘at least we
tried’ to ‘you can’t put a price on life’ (226). dlso saw symptoms of this mentality in
my interviews. When | asked Leah what percentdgetBought she contributed to the
community, and what percentage she gained, shetlsaidplit was 90/10. She saw
herself benefiting significantly more than she wasefiting the community. | asked her
if she thought there was a problem with the unegiiatle, and she responded: “No, |
mean, 10 percent is 10 percent. Otherwise it wbeldero percent. And then if you add
all of our 10 percents together, then it's 120 patc | mean, every little bit helps.” She
is under the impression that whatever help sheigesvis a positive and desired
contribution, and there is little potential fortajue. It is interesting to note that despite
their reluctance to criticize, aid workers are ‘@whuito point out the errors of other
organizations while maintaining that ‘our organiaatis different,” (Terry, 226).

When reassigning the blame to structural conditiéno longer satisfies or
protects the ego, or when it is no longer possibleonceal the inadequacies,” Fiona
Terry says that the humanitarian aid workers mavehe second framework: reality
distortion: “aid workers create false illusionssniccess to enable them to feel a sense of
self-worth and accomplishment in the midst of tuskbnal inadequacy or failure” (226).
Terry argues that this distortion of reality resulh two consequences that impede the

organizations from learning from their experiencas:culture of justification” that
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protects the public image of humanitarian aid, ‘anstitutional self-preservation” so that
the organization itself is seen as legitimate.

In order to understand how my interviewees congded their own civic
projects, | asked if they believed there was theemtial that their project caused any
harm. | wanted to understand how common Mary's sibratis in the field of civic
engagement—is it common for civic engagement ptejéa cause harm? Are civic
engagers able to recognize that? If my intervievgerojects caused harm to the
community, how do they rationalize the experiéfize

By and large, it was easier for my intervieweeadknowledge the possibility that
their projects had minimal impact than to acknowkedhat their projects might have
caused harm. This question, however, was the amestign that many interviewees
continued to revisit throughout the interview. Whefirst asked Erica whether her
project could have caused harm, she respondedcshigatidn’t see a problem with her
project. She rationalized its limited impact afi@e&iveness was a result of the structural

violence, but even though the project might notehdone anything, it was not harmful:

Erica: | don't know about harm, but | think there igpassibility that our
project didn't do anything. [laughs] First, we sttured it, so were
basically dealing with the effects of whatever ‘revaot dealing with the
root cause.. We're not going to go petition to gezernment and make
them change, and we're not out in the streetsntelieople to stop being
racist.

So | think there is a possibility that it didn't daything, but | don't know
if I'd say it did any harm. | think you needed t® dping something more
significant to do harm or good, and | feel like wkae were doing wasn't
too significant.

2L | recognize these questions are rather contragictan interviewee would provide the same answer i
she conducted an entirely positive project, onéf tivic engager, in fact, cause harm, but wasednti
unable to see the consequences. Because of gad tlose attention to the manner in which the
interviewees answered my question. Did they stastvering one way, and then switch courses? Were
there long pauses in their responses? Did thgyptgavith the question or provide a straightforward
answer?
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Later in the interview, Erica completely deviatedni the question | had asked to revisit

her response and continued:

But then, | guess, if | think about it, maybe theresomething that we
could have done that was harmful. [pause] | dontw. | think every time
| wasn't really fully prepared for the lesson, ltfike | was doing harm,
because | was just wasting their time. Wastingr tti@e so | could feel
like I'm doing civic engagement, Maybe I'm justcfog these kids to go
through terrible lessons that are not going to Istizhen a professional
teacher could actually do a better job.

She was concerned that the kids she taught woeldateandoned by her return to the

United States, and felt guilty that she was leavargl the kids were just staying there.

We told them that, "Oh, we might not come back{'tben for kids it's
hard to tell them that, "Hey, we might not comekbbecause we have to
do internships,” or, | don’t know, “something withur careers.” | think
they'll gradually forget us because they are kiolst | don't know. 1 still
worry about if they think we're coming back and dem't. | do worry
about that.

Erica’s rationalization for why her project had mmmal impact aligns directly
with the theory of rationalization. She noted h&ive was addressing the topical issues in
China, the symptoms of deeply rooted problems auktef addressing the problems
themselves (similar to the paradox of humanitaaah) Because she felt guilty about
leaving the children she was working with in thensastate they were in when she came,
she had to attribute the cause to something obizer her inability to create change. If
the emphasis of DukeEngage is to create change, itha project that “[doesn’t] do
anything” a failure?

The fact that Erica initially did not believe hawric engagement project caused
any harm, and then returned to amend her answeorg#mtes that she most likely was
not accustomed to considering her project in theses of potential harm, or used to

expressing her doubts. The harm that she doesowatdaige is founded in personal
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insecurities, wondering whether there is someoneemuaalified to do the same project,
and expanding her focus to consider the effectherkids. Erica expresses her concerns
as though she has entertained thoughts about tkeaneb but is not accustomed to
sharing them in this context. This could be inthi@aof the Duke culture of achievement
encompassing civic engagement. Often, studentspfessure to be the best, so it is
advantageous for them to frame their experiencethenmost positive light possible,
perform like they had an ideal project. Since &nparticipates in civic engagement in
order to position herself favorably for future emyphent and to gain work experience, it
would be detrimental for her to acknowledge thesptél negative consequences of her
civic engagement project.

Erica’s discussion on harm also highlights the ptd disconnect between how
the students and community view the civic engageémenjects. Erica mentions how
difficult it was to explain to the children thatgmaring for her career through internships
or other diversified experiences took precedenas osturning to work with them at the
school. This highlights how she perceives civigagement as a method to gain the
skills necessary to prepare her for a successf@lecaas opposed to solely a learning
experience.

While Erica focused more on her active role infib&l, Jessica concentrated on
the effects of U.S. volunteers in the field. Sh&r@wledged the potential for harm
immediately and considered the implications of hgw.S. students providing assistance
to an ostracized population, comparable to her mxpee as a Chinese minority
attending a school run by volunteers.

Frances: So, do you think there was any potential for a haorcome
from your project in Cairo?
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Jessica: | think so. A group of Duke students from the ddsto Cairo,

which is supposed to be the Egyptians' Cairo. Bat,were not helping
the Egyptians. We were helping Somalians and Riins who are
discriminated against by the Egyptians. It's lijkee Egyptians ask],
"Why are you on my land? Why don't you go bacloto ywn country?"
Now, we were helping those people. You think yau helping these
people, but after you leave, what happen to thaselies and kids?

Of course, | don't think that DukeEngage team wdagddhat harmful, but

| feel, somehow, the Egyptians would think thathyWare you guys

getting helped?" Of course, majority of Egyptiansuld understand that

these people are homeless. But, some people wauokl that, "Why are

you getting helped on our land?" Somehow, | thihlere would be a

conflict. It's possible, the harm is possible.

Jessica is aware of the consequences that migblidusifply because of the civic
engager’s presence in the field. One aspect tlaat wmique in my interviews was the
consideration of the impact of her project aftee $éft. Unlike Mary’s perspective,

Jessica is aware that the individuals the civicagegs were working with might become

targets after they return to Duke.

Frances: Do you think the risk of harm is worth the risk dding it
anyway?

Jessica:l think it is more worthwhile to do it than to adothe risk. |
think, every time you do something, you have te taaybe some kind of
risk.

The thing is, "Who is getting the risk? Who is alljurisking?" We were

going to be [in Cairo] for two month, and then were going to leave;

nothing was going to happen to us. But, what if ohthe kids got beaten

up by some random Egyptian kids who think that, y'\&ite you getting

help on our land by Americans?" | mean, that'ds juy guess, but who

knows?

Jessica says that there is the risk for harm inyeagtion, but that does not justify
inaction or complacency. While she acknowledges ittherent risk in any sort of
change, she also makes the astute observation whout bearing the brunt of that risk.

Going back to the power dynamic discussed in Chgethe community members are
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often the communities that deal with the consegeenaf the actions of the civic
engagers because they have less of a voice tdaliwav projects are executed.

Leah takes a different approach. Unlike Erica d&sbkica, she does not recognize
that her actions could have had negative impactthercommunity, and instead focuses
on the group’s impact on the community organization

Frances: Do you think there is any potential that your pjelid any

harm?

Leah: | can’t think how we specifically could have causaty harm

because the school depends on volunteers to functithink it would be

more harmful if we weren’'t there, because they wdwtl have the

resources that they need. When we came, we breiightins, shoes, we

paid the cooks, we paid other money for water, #nd sure they're

making money off of us.

Although Leah does not see how her project coukk h@sulted in harm, she
acknowledges an important point. often the orgditina themselves benefit from
hosting civic engagers. Just as civic engageraatoalways cause harm, community
organizations are not always reluctant to welcohsent Leah’s group brought supplies
and resources to the organization, and broughtreuy¢o the community. While Leah
saw her role as beneficial to the organizationpaganization’s dependency on foreign
aid isn’'t always a positive aspect. The CRHF ddpean the optional, but highly
suggested, donations from the volunteers to furar throjects throughout the year.
Without the volunteers, the CRHF would be unabldd¢oas active in the community.
Interestingly, while Leah and the CRHF do not neadly/ view organizational

dependency on civic engagers as problematic, sotaevziewees described a reliance on

foreign aid to be a consequence of “harmful” ciemgagement projects.
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Why is it so Difficult to See Harm?

Among my interviewees, there was a range of anitahid recognize harm.
Jessica recognized the potential for harm immelgiaterica acknowledged the harm
slowly, over the course of the interview, and Leamained unable to see any potential
harm. | was curious — what makes it so difficalsee harm? Since Michelle is so aware
of the effects of her physical presence and had éxpectations from her civic
engagement projects, | asked what she attributetheagprimary reasons other people
struggled to have the same level of awareness.

Frances What do you think makes it so difficult for sops®ple to see
the potential that their civic engagement projectld potentially cause
some harm?

Michelle: Because they want to go save people. | feel llkdoe very

disheartened if | later figured out that | causearin, as, I'm assuming,
the vast majority of people would be. But perhgad's less so for people
who don't really expect to make a difference onkhi"A difference is
great,” but don't assume it will occur. Perhap®h that would be less
hurtful. But | don't know, | mean that's just paftthe gamgemphasis

added).

Michelle notes how difficult it is to step back atake a critical look at the work
you have done because the experience becomes parduo identity, and it is
discouraging to come to terms with the possibititt your best efforts may have
resulted in harm. This perspective is similar tee thumanitarian aid worker’s
justification to preserve their “self worth and anwplishment.” Since | have worked in
Costa Rica for two of my past three summers at Duoke civic engagement projects
have become part of my identity. People will agkapinion if they want to volunteer in
Costa Rica, or are planning on traveling thereraaet to know what to bring or where to
go. Working with the CRHF helped develop my evieaitging frame for making sense

of the world and helped me learn a lot about my#delbugh the process. If someone

119



were to give me a call, and tell me that the pitgjédhelped run in Costa Rica caused
major problems for the community and for the CRH®ould be devastated. Not only

would those summers feel like a waste, but that glamyself that was developed there
would feel false. It is certainly more comfortalflbeit not advisable) to continue

thinking that your project was an incredible susgeand not risk the potential

disheartenment of seeing harm.

Michelle also raises an interesting point that\vaccengager’s ability to critically
analyze their experience is dependent upon thgjmat motives. If a civic engager goes
into the field and only considers one potentialcoute, they might be less able to
recognize a different outcome. For example, wheamyMonducted her project, she was
SO certain she was going to uncover the true contgnoeeds and make a difference, but
she was unable to see how her presence was digyupé social dynamic of La Carpio.

Jessica also commented on how uncomfortable @ @iticize your own project,
and the guilt she felt when she presented her dentary about her civic engagement
project.

Jessica It is really hard to kind of face the fact thabwy yourself are

criticizing yourself. | have always been proudrofself, but then you start

reconsidering. You feel guilty, and at the sammeetiyou don't want to
admit it, you know?

Frances What do you feel guilty about it?

Jessical made a documentary out of DukeEngage in Caird;gypt, and

| presented the documentary at an internationalfesence a few weeks
ago. And the people in the audience were in avdeveare so moved. And
| was sitting there wondering, "Why am | not fegliproud?” | did not
know how to feel. Should I really be proud of thx?should | feel guilty
about saying, "Oh, | helped these little refugedsk? They are still
refugees, and they are still not going to schodterAwe left, they are still
going to be wandering around the streets... Butspent at least $5,000
each. Maybe that money from the free trip couldehbeen used in a
different way. What help did | really provide?
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Jessica expresses concern with feeling guilty érdivic engagement project and
undeserving of the attention and admiration it e from her audience, when the
situation in Cairo has not changed; the refugeesiraeed to live in the same conditions
after Jessica left. Why did Jessica feel uncorabdet feeling guilty about her civic
engagement project? Why did she feel as thoughskbeld feel proud? Isn't that
uncomfortable feeling just a symptom of the chaggassumptions? And isn’t that self
discovery one of the goals of DukeEngage? Michetleressed concern with the similar
point when she referenced ‘playing the game.’pfiears as though the structure of civic
engagement at Duke causes students to feel ashttioerg need to be proud of the work
that they accomplish, and in turn, prevents thesmfacknowledging any potential guilt
and seeing the harm that might have resulted fraim summer. If students intend to use
their civic engagement project as a selling paasta way to make their resumes more
appealing to future employers, for example, it wlobe detrimental to recognize that
their project might have had some negative effedtslo not intend to attribute all the
blame to the individual. It is also advantageoosDuke to have students present
outstanding projects. They want students to applyeceive DukeEngage, justifying

their financial backing from the Gates Foundatiod Buke Endowment.

Institutional Measures to Reduce Harm: Accountabilty

If it is difficult for individuals to see the harthat their projects are causing, what
can be done on the university level to prevent qutsj from causing harm? How
effective are they? Additionally, how has the e&ssof harm been confronted and
addressed in the humanitarian aid community, and dauld those lessons learned apply
to civic engagement? Is it possible to ensure thatwork being done is having a

positive effect?
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The subject of harm is far from foreign from themanitarian aid community.
Humanitarian action is imbued with an essentiab@ax: humanitarian aid can prolong
the very suffering it is trying to alleviate. Besg humanitarian organizations provide
services based on need and do not discriminatedbaselines of political division,
humanitarian aid inherently prolongs the conflibexcause they provide care to anyone
regardless of what side they support, and couly weil rehabilitate a soldier to go back
on the battle field. One of the least ambiguousesavhere humanitarian aid caused
harm occurred when refugee camps in Zaire estaulish shelter those displaced from
the genocide in Rwanda served as a base for oegaminlence (Terry, 2). The response
to cases where humanitarian aid prolonged conflezdssed the humanitarian aid
community to consider the best ways to prevent mitaaan aid from resulting in harm,
and hold them accountable.

How do you ensure that humanitarian aid is accahpig its intended goals? In
an article published in the Humanitarian Policywatk, John Mitchell, Active Learning
Network for Accountability and Performance in Hurntanan Action (ALNAP)
Coordinator, highlights the problem: while, "evemgoagrees that being held to account
will enhance the responsibility of individuals, argzations and states, and in turn,
improve the quality of humanitarian action,” theenot a consensus on how that should
be executed (HPG, Mitchell, 2).

Humanitarian aid organizations are accountableng&ir tdonors, the institutions
providing funding for the projects, and the reamqgeof their aid. The humanitarian aid
organizations are accountable to both their doreord the recipients. Parallel to
humanitarian aid, civic engagers are accountableDikeEngage and community

members. Interestingly, DukeEngage is also acedlmtto the Gates Foundation. In
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order to retain the financial support, they musndestrate continued achievement, and
perform their duties as a grateful grant recipient.
Donors humanitarian aid organizations recipients

(Gates Foundation ) DukeEngage civic engagers community members

However, the issue of accountability becomes caradd when it is
contextualized within a power dynamic that oftencanpasses the humanitarian
organizations and the regions they work in. Aliijlowne party might be accountable to
a second party, if the second party is less powetlfiey might not have leverage to
ensure that the first party is best representigy ttoncerns. For example, despite the
humanitarian organizations’ claim that they arestfiand foremost accountable to the
recipients of aid, the recipients do not have lager to hold the humanitarian
organizations accountable to voicing their conceridose community members are
most affected when a humanitarian project causes.h®n the other hand, humanitarian
organizations are accountable to provide justiiicator how they are using the donors’
funding, and the donors can hold the humanitariggamuzations accountable as they
control the funding source. Whereas the donorsehaverage to ensure that the
humanitarian aid organizations deliver their prasjsghere the community members are
dependent on the integrity of the humanitarianaghnizations to uphold their promise
to act in the best interest of the community.

This power relationship echoes that present witkeBingag&. Duke Engage
funds students, and expects them to participaténén project, contribute to a blog,

conduct a survey on their experience, and takegshiotr future recruitment. The civic

2 please see the appendix for a white paper | wriitteKate Whetten describing the appropriate refsi
between the students and their project, commurisgt organization, community, and university.
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engagers are also expected to remain accountatie Tmommunity at their project sites,
however with the current system, there is no wattie community members to “check”
the power of the civic engagers. Faculty membessrihg to incorporated community
evaluations of the students were turned down byeBukjage, which stated that the goals
of the program were to create a global learnerscandequently hearing the opinions of
the community members was not necessary. When M#rlya Carpio, Gail had no way
of evaluating her performance to share the negatipacts of her project. (And even if
she did, she might be hesitant to provide honestifack as it might compromise future
volunteers from her university, and therefore baipotential source of funding.)
Currently, there is no system for institutionalizsztountability for humanitarian
aid or civic engagement, creating an environmergre/lthere is more room for creativity
and flexibility in the field, but consequently, arcreased potential for harm. In order to
protect the rights of the recipients of humanitaread, many in the humanitarian aid
community suggest an institutional standardizatamproach, a Code of Conduct, to
delineate broad criteria to advise and regulatelaonin the field. A Code of Conduct
would create universal standards for all humarata@rganizations. But others worry
this would limit the adaptability of the organizais in the field. Like civic engagement
projects, humanitarian aid is highly dependent lba $ituation on the ground, with
humanitarian aid organizations making quick deasiwith the information available.
This sense of accountability can create a cultdrgustification, placing less
emphasis on and incentives for honesty, objecthieking, and critical reflection
(qualities necessary to prevent the very harm tlountability measures are trying to
protect against.) Since there is such a varieddskeepe of humanitarian aid

organizations, Austen Davis of MSF Holland arguleat tany regulations placed on
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humanitarian aid would have to be vague in orderetoain applicable, because, "How
do you compare the value of a mission that wasessfal in reducing mortality rates
with one that was successful in restoring humamitlig If there are too many axes of
‘worthy’, then any critic can either condemn oripeaevery action" (16). Fiona Terry
says that although humanitarian aid might be in m@nce with the regulations
stipulated in a prescribed code of ethical actilkg a Code of Conduct, that does not
necessarily mean the actions themselves are ethidadt as minimum standards of relief
assistance are not always possible to attain,nattaiminimum standards does not
guarantee that aid is humanitarian” (Terry, 4).gufdelines are established, there is the
risk that accountability will become a buzzwordb@come an end in itself as opposed to
weighing actions in the field. Once the critenia met, the work is deemed “ethical” and
allowed to continue without questioning.

The same conflict is present in the universityisgit Duke is a university
founded on research, and consequently has esttblishore extensive evaluative
mechanisms. Interestingly, the IRB was not foundetil after a research project at the
Duke University Medical Center resulted in a poatcome, and the Office for Human
Research Protections deemed that the universitytsent evaluative methods were
insufficient. The Institutional Review Board (IRB) designed to “ensure the protection
of human research subjects by conducting scierdifat ethical review of research studies
while providing leadership and education for theegech community” at the university
level (“Institutional Review Board”). The IRB’s puose is to ensure that the projects
remain culturally sensitive and benefit the redegparticipants (“Institutional Review
Board”). Right now, only research projects requir® approval, but as the distinctions

between research, civic engagement, and servicerm®edncreasingly blurred, it is
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evident that the potential risks associated witbeagch projects also apply to civic
engagement. Simply because a research projepprevaed by the IRB does not mean it
is necessarily conducted in an ethical manner. @&httre IRB process seems SO
bureaucratic, a final hurdle standing between the gnd your research, so you say what
you need to say to appease the reviewer and reteévefficial stamp of approval to
begin researching. There is the false assumptiah das long as the meticulous and
tedious IRB protocol is submitted and approved pitigect is ethical,

But, ultimately, the information generated by eitklee Code of Conduct or the
IRB does not have any tangible outcome by itseéls Larry Minear, director of the
Humanitarianism and War Project at the Feinsteiterirational Famine Center
comments:

“The swing of the pendulum from a dearth of thofighinaterial to an

abundance of it is welcome and overdue. Yet ttierlaxtreme might be

as unhelpful to the process of learning and chaagewas the former.

Even the proliferation of so-called lessons learngdts is not in and of

itself a sign of progress. Since serious learnmeguires institutional

change, such units might better be called “lesseasning” or “lessons

identified” units and viewed as a means to an eather than ends in

themselves” (Terry 232).

Ultimately, instead of serving as a strict dualityes, this project is ethical, or no,
it is not—accountability needs to be applied infietd. Torrente and Stobbaerts of MSF
reinforce the notion that: “Accountability is pegsamost significant as an organizational
state of mind — a willingness to ask difficult gtiess about one’s operations, to seek and
share the answers, and to learn from the proc&sebbaerts and Torrente, 6). Just like
if a civic engager fills out the application andmwaetes the DukeEngage Academy, then
there is the assumption that that student will rag®od civic engagement project. That

alone is not enough to ensure that a civic engagemmject will have a positive

outcome. As Bronislaw Malinowski, the father ofttaepology, argues, there is no
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recipe, no “ethnographer’'s magic” that can provale easy answer or result in a
successful project, instead, it is just hard waukg |1 would add, constant reflection and

guestioning (6).

Redeeming Qualities

Just as it is important to recognize the harm ¢hat engagement can cause, it is
equally important to acknowledge the benefits dvtes. Jessica worked in Cairo with
DukeEngage, teaching English to refugee childrafhen | asked Jessica what she
contributed on her civic engagement project, shecrileed her interactions with a
particular student who was skeptical and remaineghgaged in lessons. Even though
Jessica noticed that her English wasn't as proftcas her other students, this student
continually reasserted that the lessons were t@y.ealessica was perplexed by this
student, and wanted to find a way to approach deahat she would learn happily, and
not reluctantly. Jessica learned that the studamte from an affluent family where she
was treated like a princess; very different from dw@rent living conditions in Egypt.

This same student wouldn’t eat food at the cafatatithe school with the other
child refugees, so Jessica began going down toafeteria with her so they could all eat
together. At first, the student refused, saying sbuldn’t eat the food from the cafeteria
because it was so much worse than the food shetasd in her home country. Jessica
described the lunch situation:

Jessica:“Everybody would be eating, she would be sittingré) and she

would be starving. And then, | said, ‘It's timeefat. I'm so hungry.” Then |

would ask, ‘Can you please bring me food as wellhe first day, she

brought me food, she didn't bring her food. So, Blmight one plate.

Then, second day, and then several days, includingrofessor, a doctor,

he joined us, too. Some two or three more Dukeestsdoined us, too,

and she started eating from the cafeteria, toois Tent on for a while,

until things started to change. She started sgyifigacher, you eat this
and | will eat that.” It's just like she forgotahshe was once a princess.
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She realized that she did not have to hold heridy or the high status

of being a princess back home any more because ak'the same. So, |

felt, somehow, that helped her. But, I'm not siireési going to last, but at

least, the two months there, | felt she really gegha lot, her personality

changed a lot.”

Just as Jessica came to the realization that hpoal people have always been poor, she
was able to create constructive change. Jessicaabi® to leverage her position of
power in a positive way, and convince the girl tivdessica ate the food, then she should
too.

In addition to some positive contributions to themenunity, the civic engagers
learned from the experience, which should not dédtlled as insignificant. Although
Erica had a difficult time recognizing how her mdj influenced the community, she
points out that the civic engagers still changenbaves’ | think people one at a time do
civic engagement, and if not, they may not chargeebody else, but at least they're
changing themselves. And, | think that's stiltgpstoward change overall.” Even Leah,
who had a difficult time conceptualizing the potahthat her project created harm, felt
she learned from the experience. Although shenditd originally set out with any
predetermined goals, she gained an awareness dheotdpossess before her week in
Belize, and is now conceptualizing her world iniffiedent manner.

Leah: I'd never gone to a third world country. And it svaeally

interesting because it's a resort town, so it'sl&ome place I'd go with

my family, so it's really nice. And then it wastrasted by this slum,

which was where the slum was. Just seeing thatrasinwas really

striking because I've been fortunate to go on maiog vacations, so you

think about, well, the people who clean my rooke,lthey must just live

somewhere else.

She is also connecting the experience back tafleeatl Duke.
When | came back to Duke | felt very wastefukltlviery guilty piling my

plate high with food at the Marketplace, and themging it in the trash.
And then the pretentious attitude of a lot of pepplen myself sometimes,
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makes you realize that having a test on Fridayoisthat bad compared to
what other people have to go through.

This consciousness raising is an important outcomte program. Changing
one’s assumptions is a process. It doesn’'t happemight. If it was not possible to
change one’s assumptions, | would not be writing thesis. A crucial component of
changing this structure is the uncomfortable te@ta critical look at the work that you
are doing, and acknowledge both the good and tbeob#he project. Recognize your
place in the external power dynamics that affeetrginteraction. lllich states, “I do not
think that real conversion is possible unless @ys:s'1 was mistaken, | was wrong. 1 let
myself be led into the organization...by my deep edagpride, belief in my superiority,
my conviction that | had something to give™ (llic 2). As Jessica and Michelle
acknowledge, it is undoubtedly an uncomfortablecpss to consider the possibility that
your project was not as perfect as you would likéhink, or as you would like to portray
in that poster display or international documentseyeening. But that very sense of
frustration can be extremely productive. lllichsdebes this frustration as a realization
that finally, the student has come to a new awa®fithat even North Americans can
receive the gift of hospitality without the slighteability to pay for it; the awareness that
for some gifts one cannot even say ‘thank youfigti, 3).

Whereas lllich sees this realization as a finitel @m and of itself, Brazilian
theorist Paolo Freire contextualizes this sentinoérdtiscomfort as a necessary state in a
cycle of praxis. A dialectic discourse betweerotlgeand practice, Freire explains praxis
as the process by which action is informed by theand theory is informed by action.
This combination of “reflection and action upon tiverld” is necessary in order to
highlight assumptions and create change (Freir¢, 3@e describes this process of

assumption changing as a cycle: The first stegeesng — individuals must be exposed to
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an injustice. Secondly, they must think and refaer why that might bother them, why
they feel uncomfortable. Next, they must transtatg thought into action, applying that
thought back to their own lives and changing thg teey conceptualize their identities
and their work. Friere’s praxis helps demonsttatg there is the potential for civic

engagement projects to cause harm, and there ipdtential that they will have a

positive impact, but above all, civic engagemerd jgrocess (126). Without acting and
interacting, students and community members cagver begin Friere’s cycle of praxis,

preventing a more effective way of conceptualizing power relationships experienced
in the field. Freire helps explain civic engagein&sn pedagogy; not in terms of harm or
good, but instead of a process of change - charggsgmptions, changing theory, and

changing practice.

130



Conclusion

“To such a position we can only respond: try.”
Sherry Ortner

In an address to college students before they atedua civic engagement
project in Mexico, Ivan lllich says to hell with itHe believes all work is conducted in a
paternalistic nature that only compounds the exgstpower inequality defining the
relationship between the developed and developmgtcies. He believes university
students have an “abysmal lack of intuitive delj¢dmecause they grew up in a particular
background and, as such, were preconditioned ta beacationing salesman for the
middle class ‘American Way of Life,” thinking thatny true American must share
God'’s blessing with his poor fellow man” (lllich).3 He believes Americans have this
idea that “they have something to give, and dirakks they may, can, and should give it”
(llich, 3). And consequently, he believes thativersity students should stop
volunteering in low income countries.

And | agree that civic engagement cannot contirsues.a Civic engagement can
cause harm and there are individuals who approbelr projects with paternalistic
motives and the assumption that they have all tissvars. There are students who use
civic engagement to make their resume more attgctind are not able to see the
potential implications of their actions.

But, what lllich does not account for is the alilior the individuals to change.
As Friere, and all of my interviewees demonstratentity is a constantly evolving facet.
In order to be a good civic engager, you must eagégten to the community, feel
uncomfortable, explore why, and connect that discpwack to your reality and your
perceptions of others. It is an active processarge does not happen on its own. Often

the process of realizing assumptions feels extrgnatkward, an uncomfortable
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symptom of growth — like suddenly noticing the skivu we wearing no longer fits, so
you shed it and develop a new one.

When | first went to Costa Rica and began gettinglived in civic engagement,
my mentality was not unlike that of many of my miewees. | wanted to participate in
the Service Opportunities in Leadership programabse | was attracted to having the
named and competitive applied leadership programmpmesume. | was fascinated and
repulsed by the poverty in La Carpio, and, likeckyithought | could make the most
difference in the area with the most need. Rergpthat initial journal entry describing
my introduction to the river was extremely embasiag, but the very fact that | could
see my naiveté is testament to how I, as an ing@jcam growing. The more time |
spent in La Carpio, the more layers | realizedghgere in the metaphorical onion and
the easier it became to see the complexities ofdl@l landscape. The more | learn, the
more | realize there is to learn. | don’'t have thk answers (can you ever?) but I'm
learning. Even writing this thesis has caused onprbcess my own experiences in La
Carpio.

| am receptive to the actions of others, and haeesupport from mentors who
have made me consider the implications of my astiamd the risks of my work in the
field. They ask me the tough questions | havebnoached myself, challenge me to think
in a different way, and help me process my expedsn Diane Nelson, my faculty
mentor for my first summer in Costa Rica, and nowpnnciple advisor on this thesis,
always noted when | made an assumption, for exarhplaogenizing the interests of the
individuals living in La Carpio, or conceptualizimgy role as the knight(ess) in shining
armor. And even though | might have agreed withright off the bat, attributing the

insensitive comment to inarticulate diction, | alwafound myself returning to those
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points, and making a mental note. Kate Whettenprofessor for my first public health
course, always helped me consider aspects of alkansitivity that | had not previously
considered. Gail Nystrom helped me process myrexquee in La Carpio. She told me
about the history and social fabric of La Carpioaun rides in to work every morning,
adding layers and texture to my understanding ef cbmmunity and informing my
comprehension not only of the faces and storiekaofCarpio, but where 1 fit in that
landscape. She helped me gain perspective whedhbetrayed after Marlene tried to use
me for money and helped me stay involved with tRHE after | left Costa Rica.

The only way to grow is through trying, a red hegriof sorts. The power
dynamics can remain invisible if one just stays ilittle bubble at Duke and never treads
elsewhere. That is not the reality of this inchegly globalized world. If done correctly,
through brainstorming culturally sensitive solusoto community defined problems,
change can happen, both in the individual and tjindbe organizations those individuals
work with in the field. Had | not worked throughat initial naive stage where my
perceptions of “the other” were formed by the ingibnal and historical relationships
between the developed and developing regions, ldwstill be as naive as | was when |
first went to La Carpio. My assumptions would nelve challenged, and, worse, | would
not know they existed. In order to effectively atee that change, it is imperative to
recognize the implications of one’s actions and gbeential for harm, not only how a
civic engager might perceive his or her role, bovhhe or she is perceived by others. |
believe that is only through that reflection that iadividual can be an effective civic
engager, and have the possibility of producing geaand doing good work.

And just as | changed, so did the community. Mwalasked me for money, |

denied her request, but we stayed close. Juskeasned how | was being interpreted by
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others, she also learned that not all gringos meamey. Many of the kids | worked with
down at the river now attend school. One of Jassistudents in Cairo learned that it is
okay to accept the food that the school providezhbse Jessica ate it too.

This is far from a perfect world. There is injasti There is suffering. An
earthquake just demolished any existing infrastmgctin the most densely populated
regions of Haiti. Zimbabwe is consumed with polti turmoil, severely impacting its
citizens. Obesity and obesity-related diseasescafar more families than they should.
It is unethical for me to sit back in my comfortakgosition as an American student at
Duke and do nothing, rationalizing that the risk fiarm is too great. If I sit at home,
those conditions remain the same. Just becaus® &dvandan refugees had negative
effects does not mean that all humanitarian aidmmgtions should stop providing aid in
Haiti.

Anthropologist Sherry Ortner confronts a similantigue when describing
ethnography. She argues that the structural poviirehces do not mean all projects
cause harm and the only way to create positivegdanby doing something.

“The political economists, moreover, tend to sitoatthemselves more on

the ship of (capitalist) history than on the shofiéhey say in effect that we

can never know what the other system, in its unidgtraditional,”

aspects, really looked like anyway. By realizingttmuch of what we see

as tradition is in fact a response to Western intpag the argument goes,

we not only get a more accurate picture of whagang on, but we

acknowledge at the same time the pernicious effe#ctsur own system

upon others. Such a view is also present, butades of anger and/or

despair rather than pragmatism, in a number of recgorks that question

philosophically whether we can ever truly know ‘titber’...

To such a position we can only respond: try” (143).

| agree with Ortner—there is a definite value yirtg civic engagement. As Fiona Terry

argues, it is impossible to completely reduce thbesspbility of inadvertently causing
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harm—that is not sufficient rationale to stop cieiegagement. Without experiencing a
different reality, it is impossible for anyone taperience the questioning that Friere
considers so important in identity changing. Itngossible to grow. The only way to

ensure that the unequal power dynamics remain umexa is by preventing the younger
generation from experiencing something differeribuke’s mission is to educate its

students and make them citizens of the world, d&®y are accomplishing that goal.
Every one of my interviewees expressed that thayegasomething from participating in

a civic engagement project.

But at what cost? Is it ethical to use a summéc @ngagement project as a way
of improving the minds of the university’s studergsen if it compromises the wellbeing
of community? Is it worth the potential negativ@ronunity impact to allow students to
“try it out” and experience that transformation leécoming a global citizen? Just
because | am arguing that humanitarian aid andc ad&vigagement should continue
doesn’'t mean that all aid is good, or, converséiat civic engagement will uphold
unequal power dynamic between high and low incomumuies.

While | see great value in producing global citizemd recognize it is impossible
to completely prevent the possibility for harm,ist irresponsible for Duke, or any
university, to allow civic engagement to contingei® As Mary demonstrated, creating
positive change can be a painstakingly slow prqodasisharm can happen in no time at
all — like her benevolent and seemingly inconsetjakedonation.

It is irresponsible, unethical, and a violationitsf position of power for Duke
University to continue sending students into tieédfiwho do not understand the potential
consequences of their presence in the communitynay not always be able to foresee

all potential harm, but that does not justify segdstudents into the field, as lllich would
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say, doomed to fail—they need to have their eyesnoj the possibility that their
projects could cause harm. My main concern withcangagement is that students are
not aware of the harm that they, according to Tewiyl cause. That needs to be
changed. Entering into a community is not someghivat can be taken lightly. So the
guestion becomes, how can civic engagement be ellasg that it provides the most
benefit for both the civic engagers and the comty@niHow do you cause the civic

engagers to consider the implications of theircans?

My answer might seem counterintuitive: Lower tlxpectations.

It is okay for Duke students to have a “good” cigimyagement project. It doesn’t
have to be “life changing,” provide the “definingperience of my Duke career,” or be “a
transformative experience.” Sometimes, good isdgeaough. | realize this may seem
like the easy way out, but | assure you it is not.
Right now, with DukeEngage and civic engagemenhdenarketed and interpreted as
this bright shiny ne’er-do-harm transformationalpesience, the high stakes are
concealed. Duke students know how to perform: whay “should” feel, what they
“should” do, and what they “should” accomplish, atiay definitely know how to
package their summer in a way where that showsth Wli the pressure to represent a
civic engagement project as a huge accomplishniiebhgecomes socially unacceptable
and disadvantageous to acknowledge that “impactthencommunity might not have
been entirely positive. Students compartmentalimdr concerns with their projects,
choosing to present their accomplishments, buheoessarily recognizing the failures or

sites for harm. But by establishing unattainaliendards of perfection, expressing

136



doubts or concerns about a project makes the dtuskmm like a failure, and the
discussion of harm becomes taboo. So studentssfoptthinking about it—the most
dangerous assumption of all.

It is necessary to change the perception of harnit sonot something that is
structurally repressed, but rather something thavisible, discussed, evaluated. By
lowering the expectations from “life changing” tgdod,” it enables civic engagers to
guestion and acknowledge feeling uncomfortablebriligs the focus back to listening
and learning, and through that changing. Theylmamore honest with themselves, and
the organizations, which might result in greatendfg for everyone involved. Fiona
Terry comes to the same conclusion, arguing: “Hutagan action will never attain
perfection: rather than aiming for a first-best Mprwe must aim for a second best world
and adjust to that accordingly” (245). This mettaddhinking and reforming personal
identities is part of a larger process of linkimg ffield to the home, constantly drawing
comparisons and connections between the foreignthedfamiliar, and making the
strange familiar and the familiar strange.

Doing good work and creating the change that théeNhial generation so
desires takes more than spending a summer on@erigagement project. It requires
time, dedication, and sacrifice to build the tmgtrelationships necessary to create
sustainable change, like Gail with the CRHF. Ast@eBretch sings, "Hay hombres que
luchan un dia y son buenos. Hay otros que luchaarfiony son mejores. Hay quienes
luchan muchos afios y son muy buenos. Pero hayiiighan toda la vida: esos son los

imprescindible®." But that process needs to start somewheris. uttrealistic to expect

% TranslationThere are men who fight one day and are good; sfight for a year and are better. There
are some who fight several years and are very ddoidthere are those who fight all their lives. $Saare
the essentials/indispensible.
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a student who has never traveled outside of hieeocomfort zone to dedicate his or her
life to combating inequality.

We are students. We don't have it all figured yett but we are in the process of
getting there. We are learning who we are, andrevber piece fits in this puzzle of a

world. And how else can we figure that out exdgptrying? As Michelle says:

This is the cheesiest answer | can ever imaginetHinking of getting this quote
by Harvey Milk tattooed on my foot: "Hope will nevae silent.” | think that's

relevant in the sense that if you lose hope, andsgart being silent, it's like you
might as well be dead.

| think I'll always be conflicted to a certain erteabout doing service. | always
talk about being conflicted about doing the souphen thing, but I'm still doing
it because... well, | don't really know why I'mllstoing it. | have a lot of qualms
about Duke Engage, but I still do stuff with them.

[.]

| mean, I'm 21. How am | supposed to have thigdéidwut? | think my general
attempted approach to things is you stumble arofigdre out a few things, hope
to get a little further along the path, but ultiret you'll always be stumbling
along. What | mean is, there's no reason to stwipgistuff. It goes back to the
whole "Hope is never silent" thing.
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Appendix
White Paper written with Kate Whetten:
Student Engagement with Communities and Organizatios

As resources and initiatives increase for stuganicipation and engagement in
research and service projects all over the workyweuld like to ensure that students are
adequately prepared to interact in a culturally petant manner with people,
organizations and communities with fewer resourc®ge realize that differential power
dynamics factor into relationships between studfota universities in the United States
and community members in less-wealthy areas oivttvéd. We hope that by
recognizing and responding to the imbalances wegeaerate respect and collaboration
so that students and community members can corbfgrteork together. We have
created a list of guidelines to help negotiate é¢hresationships.

Student — Project Relations
To provide the most effective and helpful servetedents should not attempt
projects for which they do not have the necessackdround information, skills,
and experience
o Comprehensive background research should be agprsite for

traveling, including history, demographics, andwutd norms
To build trust and lasting relationships and tdadosinderstanding with the
community they are working in, students should slpgm appropriate amount of
time with the organization. Ten weeks is the recemded minimum duration,
but can be adjusted depending on the project.
To ensure sustainability, cost feasibility for @i continuation should be
considered from the start of a project
Students should be prepared to adapt programsrajet{s as they go, to better
meet the needs and/or limitations of the reseagchitse environment

Student — Community Based Organization Relations

- Students should have prior agreement from the @ghons/communities with
which they are working
Students should ensure that the projects are reegeseneficial and address the
needs of the groups with which they are working
Students should consider the characteristics, nsg@angths and limitations of
the organization or community in which they will Wwerking when designing
projects
Students should be open to dialogue about solutidimisa community or
organization, without e having a preconceived “arsw
Students should be prepared to transfer skillattnpr organizations

Student — Community Relations

To bolster relationships and expand cultural compet, students should make
efforts to get to know community members outsidéefr project
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Realistic goals and timelines should be researahédlanned based on the time
period, project type, location, and community.

Students working with community organizations skdatlude community input
in student projects

Student — University Relations
Universities should give priority to research/seevprojects that work with
existing research/service projects to promote iyheontinuity, and
collaboration
Community sustainability should be a priority aredjim at the earliest stages
when new programs/projects are conceived
Resources should be allocated based on the ophahwill serve the most
vulnerable groups and have the greatest impact.

Recommendations
Further discussions should continue on the devetopmf a “bill of rights” for
community organizations partnering with Duke studen
There should be further development of an acadeatitway/support to provide
students with a sufficient background for particydeojects of interest, as well as
an experienced faculty mentor.

We believe that these recommendations will sensolidify positive relations
between students, communities, local organizatiand,the university. While
students’ primary objective in these activitieg&nerally to learn new knowledge
and skills for future work, an adequate workingtieinship with others is important.
The recommendations should foster an environmerdgsgfect, in which no party to
the project loses its unique role but the ultingal of improving the lives of local
community members is upheld.
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Breaking Taboo

Professor Whetten’s Global Health Ethics class het watched “Born into
Brothels,” a documentary following the journey of American student who traveled to
India who worked with the children of Indian sexnkexs. The class considered this to
be the ideal civic engagement project, commendiegstudent’s dedication to live there
for an extended period of time, working in closexpmity with the women, and learning
the language. The class, and I, were shocked Whafiessor Whetten revealed that this
project did not have the intended effects. Shdagx@d that after the American student
left, the women who were included in the documenteere ostracized, as sex work is
seen as a dishonorable and shameful professior. sé&k workers lost business, and the
children returned home to earn money to help comsgtenfor their mother’s reduced
market. The students slowly came to the realinati@mt the student’'s seemingly ideal
project resulted in harm, and referenced the doatemng for the following two classes |
attended. In her interview Jessica, explained tlmwdiscussion in Professor Whetten's
course made her reconsider her own actions ini¢h find question the benevolence of
the women who ran her school in Tibet.

This type of structured assumption questioningkectly what is needed to break
bring harm into the forefront of the discussionrsunding civic engagement. In order to
break the taboo of harm, and call into questiomibtgon of “good works,” there needs to
be more of this structured guided discussion, gumEsg, and reflection as a part of
academic and campus culture. These structuredsdiems should be incorporated into
both the application process, and pre-departuréniigh for DukeEngage. By

acknowledging the potential for harm in a struatiieavironment, it is possible to expand
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the discourse of harm which might cause the cinigagiers to more closely consider the
implications of their actions in the field.

Another point to break the taboo about harm ishi@ &pplication process for
programs like DukeEngage. Currently, in an eftortprepare students for their civic
engagement projects, DukeEngage requires gramgieats to participate in a three-day
DukeEngage Academy, before they embark on theiic @ngagement project. The
purpose of the DukeEngage Academy is to encouragestudents to think about the
ethical implications of their actions, and conduetercises on cultural sensitivity
(DukeEngage: The Academy). But by and large, thkedBEngage Academy is viewed as
a waste of time and not an effective means of pmegastudents. The students are
noticeably disengaged from the entire workshop. Conversatiagsdnd students seem
unenthused. Not one of my interviewees considehed DukeEngage Academy an
effective means to prepare students for the ethitilarys they could confront in the
field. At this point, the students only need towhup in order to receive their checks.

In order to begin this discussion sooner, the Dukgige Academy should be part
of the application, where an individual’'s partidipa and answers contributed to the
evaluation of their application. This would ensuhat the students would remain
interested and participate. This new training prog should incorporate more student
involvement to lead discussions of best practibes,also failures in the field. Being
open about the failures and the harm caused irfighee will help the new applicants
realize the responsibility associated with gointpithe field. During the time where
DukeEngage Academy is normally held, there shoelgtogram specific workshop to

build skills and discuss cultural competency.
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Another way to expand the discourse about harmfaaiitate the connection
between a summer civic engagement project and ang@vement at Duke is to
increase the length and have the students partiiBr onganizations in the Research
Triangle Park, then intern at their internationabject sites over the course of the
summer, and then connect their experience backute Bhrough a local project during
the Fall. The same project mentors would be uaed, so past program participants
would also serve as mentors and cultural brokeradw program applicants. For a more
extensive review of this program, reference thesagjx.

| think students are ready for this change, antib@lreceptive. New classes that
address the ethics of civic engagement are berafenl to address these issues—Public
Policy offers the Politics and Ethics of Civic Egganent, and Latin American Studies
offers Applying Knowledge of Latin America and tlaribbean: Learning to Connect
the World. The process of changing assumptionsaakdowledging harm is a difficult
but rewarding process, and incredibly necessargific engagement to continue.

With its growing popularity on campus, it is incseggly important to recognize
that civic engagement functions within a field tlairries a history of unequal power
relations and exploitation. There is always theeptal that, as lllich argues, civic
engagement will just compound that power relatignsdnd continue to oppress the
individuals in the developing countries. But tienhot always the case. Sometimes the
interaction between civic engagers and the commumembers can result in a
constructive changing of assumptions for both partiand the two can work
constructively to create change that the civic gegaand community members desire.
While this assumption changing is extremely impatitat is necessary to acknowledge

that the potential for a negative outcome, andnieats to be addressed.
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Good work is exactly what we need to do. But we'dst need to work on
others, we need to do work on ourselves, and thetste of civic engagement. We need
to work to understand our own assumptions, anéssemptions of others. And we need

to work to ensure that civic engagement is “good.”
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DGHI - TGHC Fellows Program
Objectives: There are few opportunities for undergraduate stisde® see how their
academic understanding of global health transtatespractical work environment. The
DGHI -TGHC Fellows Program will fill that void bytegrating distinguished students
into organizations in the Triangle Global HealthnGortium (TGHC) through a year-long
program designed to create meaningful deliverdiol@sded on practical experience and
collaboration. The program will also help substetthe relationship between the
universities and organizations in the Triangle @ldbealth Consortium, and support the
Consortium’s mission statement to “inspire and raefuture researchers.”

Program Sequence, Goals and TGHC Commitment:

Pre-ProgramTGHC organizations submit a brier proposal (Usedtudent placement)
proposing a summer project site and outlining hiogytwill incorporate an intern.
Students apply for the program.

Benefits to Students:

Students would receive practical experience workiith an organization, learn about a
potential career path, gain international expegenc

Foster a year-long relationship with an organizatiad gain topical focus and depth

Benefits to Organizations:
Increased collaboration with universities involvedhe TGHC
Establish relationships with highly qualified amderested students
Consistent student involvement and sustainableestyatojects
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Provide an extra set of well-prepared hands toritarie to project sites

Logistics:
Student Criteria- Students from Duke, UNC, and NC State will bgilele to apply for
the program. Six students will be selected basedemonstrated commitment and
motivation for global health, past fieldwork expmgrce, and appropriate pairing with a
TGHC project.
Organization Criteria- Organizations will be selected based on dematestinterest and
commitment to mentoring.
Funding— Participation in the program does not guarafiteding. Students will be
guided to locate and apply for grants at their amiversities to finance the summer
component.
Timeline— This is the ideal program sequence, howeveptbgram could be
implemented in stages based on organization ancbrsiiy readiness.
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