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Usability test report: LibGuides 2.01 

 

Recommendations  

1. Use left-hand navigation instead of top-level navigation. 

2. Limit the number of tabs in a single LibGuide. 

3. Limit the number of recommended websites, databases, and other resources 

presented in a single box.  

4. Group resources into labeled categories that are meaningful to users (e.g. Articles, 

Books, Copyright Free Images).  

5. List resources by relevancy or in a similarly meaningful order (alphabetical order is often 

not meaningful or useful). 

6. Use consistent link text to identify resources within and across LibGuides. 

7. Ensure all recommended websites, databases, and other resources are consistently 

presented and easily accessible from LibGuides by using Links & Lists/Assets (see 

example, http://guides.library.duke.edu/literature). 

8. Fix broken links or links that do not go directly to a working search page (e.g. Duke 

Digital Collections, Credo, and ArtStor).  

Background 

Emily Daly and Emma Boettcher conducted usability testing on LibGuides 2.0 in the Perkins 

lobby on November 17, 2015 from 1:00 pm to 2:30 pm. A pilot was conducted with Canon 

Brodar, the student AUX assistant, the previous day. The test consisted of a short set of 

background questions, three tasks, and five post-test questions. The order of the tasks 

alternated between participants, either beginning with the Literature LibGuide task or ending 

with it, but keeping the order of the two Image LibGuide questions the same. The test lasted 

approximately 7-10 minutes.  See Appendix for usability test script. 

Questions we hoped to answer through the test included the following: 

 How do users use the top or side navigation to explore the LibGuide? 

 What elements of the layout do users notice and use in their search? 

 What do users like most about LibGuides 2.0? 

 What do users like least about LibGuides 2.0? 

 Do users prefer top or side navigation? 

 

 

                                                             
For more information, please contact emily.daly@duke.edu 

mailto:emily.daly@duke.edu


2 | P a g e  

 

Participants 

Seven individuals completed the test; the test was piloted by an additional graduate student 

in the divinity school. Participants included five undergraduate students (71%) and two 

graduate students (29%).  They represented the following departments: biology, neuroscience, 

economics, and English.  Two students (29%) were undeclared. 

Key findings 

How do users use the navigation to explore the LibGuide? 

In three different tasks (one using the literature LibGuide, two using the images LibGuide) 

participants were asked to use LibGuides 2.0 to find resources on various topics. The LibGuide 

used for literature had a sidebar navigation consisting of eight items in a column and the 

images LibGuide had a top navigation consisting of seventeen items in two rows. 

The number of tabs visited by students varied, but most clicked on one new tab during each 

task: 

 In twelve tasks (58%), participants visited one tab of the LibGuide in addition to the one 

they had started on. 

o In four tasks (58%) involving the Literature LibGuide, students visited one tab in 

addition to the one they had started on. [Note: Each participant was asked to 

complete one task using the Literature LibGuide.] 

o In eight tasks (58%) involving the Images LibGuide, students visited one tab in 

addition to the one they had started on. [Note: Each participant was asked to 

complete two tasks using the Images LibGuide.] 

 In six tasks (29%), participants did not switch to a new tab of the LibGuide to complete 

the task. 

o Two participants (29%) stayed on the Getting Started tab while using the 

Literature LibGuide. 

o Three participants (43%) stayed on the Getting Started tab while using the 

Images LibGuide. 

o One participant (14%) stayed on the Free Images tab while using the Images 

LibGuide [Note: The previous tester had navigated to Free Images, and we failed 

to reset the guide to Getting Started before starting the next test.] 

 In three tasks (14%), participants visited two or more tabs of the LibGuide in addition to 

the one they had started on. 

o One participant (14%) visited two or more tabs in addition to the one they had 

started on while using the Literature LibGuide. 

o In two tasks (14%) involving the Images LibGuide, participants visited two or more 

tabs in addition to the one they started on. 
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In one task, users were asked to find copyright-free images on any subject using the Images 

LibGuide. Most used the Free Images tab to complete the task. 

 Five participants (71%) visited the Free Images tab.  

 One (14%) stayed on the General tab. 

 One (14%) visited the Duke Images tab. 

 One (14%) visited the Copyright tab, because she wasn’t sure if “Free Images” meant 

copyright-free. 

In one task, users were asked to find images of nineteenth-century women’s fashion with 

scholarly text using the Images LibGuide. Most used either the History or Art tab to attempt the 

task.   

 Three (43%) visited the History tab. 

 Two (29%) visited the Art tab.  

 One (14%) stayed on the Free Images tab after using it for the first task. 

In one task, users were asked to find books or articles on medieval and early modern literature 

using the Literature LibGuide. 

 Two (29%) visited the Find Books tab.  

 Four (58%) visited the Find Time Periods tab and clicked on the Medieval & Early 

Modern section.  

 Two (29%) stayed on the Getting Started tab for the duration of the task. 

What elements of the layout do users use in their search? 

Two participants (29%) mentioned the order in which the resources were mentioned. 

 One participant (14%) mentioned that for a non-alphabetical list, he assumed that the 

resources were sorted in order of helpfulness, but a list of resources in alphabetical order 

didn’t offer that information. 

 One participant (14%) commented that she expected the history resources in the 

Images LibGuide to be in chronological or some other order, but thought the current 

order made it seem cluttered. 

 Two participants (29%) mentioned using the titles of the boxes on the Literature 

LibGuide to guide their search. 

 Two participants (29%) commented that the number of tabs presented on the Images 

LibGuide was more overwhelming compared to the Literature sidebar navigation.  

 One participant (14%) commented that different font sizes on the Images LibGuide 

made it unclear what was grouped together.  

 

What do users like most about LibGuides 2.0? 

 Two participants (29%) commented that the descriptions of resources were useful.  

o One of these participants (14%) pointed out that it made it harder to see the links 

on the Literature LibGuide. 
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 One participant (14%) liked that the subject librarian was prominently featured on the 

Images LibGuide. 

 

What do users dislike most about LibGuides 2.0? 

 Two users (29%) wanted a unified way to search all sources recommended in the 

LibGuide in a single search, and one (14%) said that he would probably have to 

conduct many independent searches simultaneously (i.e. initiate multiple searches in 

different tabs). 

 Two users (29%) said they would prefer using the search box on the Libraries homepage 

to either LibGuide. 

o Both said that LibGuides seemed more suited for people who had prior 

knowledge about a field. 

o One (14%) said that using the general library search tool would be faster than 

using the LibGuide. 

 

Do users prefer top or sidebar navigation? 

 Four participants (57%) preferred the navigation on the left sidebar, saying it was easier 

to scroll through the page without losing sight of the navigation. 

 Two (29%) preferred the layout of the Images LibGuide, noting that they were drawn to 

the tabs in the center and the top of the page. 

 One participant (14%) had no preference between the layout of the two guides.  
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Appendix:  LibGuides usability test script 

DUL usability test: LibGuides 2.0 

 

Thank you for agreeing to take part in this study.  

We are trying to understand more fully how students, faculty and staff interact with 

research guides to find and use library books, articles, and other materials.  Keep in 

mind that there are no right or wrong answers and that we’re testing a tool – not you.  

Okay, first some general questions:  

Are you an undergrad, grad student, faculty member, staff member, or visitor to 

Duke?  

a. If you are an undergrad, what year are you? 

b. For undergrads:  What is your major?   

c. For grads, faculty, staff: What department are you in? 

 

Have you ever used a guide like this one, http://guides.library.duke.edu/ushistory, to 

find information about library books, articles, and other research materials? 

.     a.  If yes, would you say you use these types of guides once a day, once a 

week, once a month, once a semester, or less often?   

 

Now I’d like you to complete three short tasks using research guides.  It would be really 

helpful if you would share your thoughts and observations as you are completing the 

tasks, so try to think aloud as much as you can.  Like I said, there are no right or wrong 

answers.  

http://guides.library.duke.edu/ushistory
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**NOTE:  Alternate between starting from Literature in English and Images so half the 

participants begin with TASK THREE and then conduct TASKS ONE-TWO and half the 

participants begin with TASKS ONE-TWO and then conduct TASK THREE.  Ask 

participants to read the full task aloud before attempting to complete it. 

TASK ONE 

You would like to find an image that you can freely use for your personal website or 

project.  Use this page, http://guides.library.duke.edu/images, to find a place where 

you could find an image that is copyright free. 

TASK TWO  

Now, you are interested in finding images and scholarly information about nineteenth 

century women’s fashion.  Again, use this page, 

http://guides.library.duke.edu/images, to determine where you could find an image 

with some accompanying information/text about nineteenth century women’s 

fashion. 

TASK THREE 

You would like to find books and articles on literature from Medieval and early modern 

times.  Use this guide, http://guides.library.duke.edu/literature, to find a place where 

you can find books and articles on Medieval or early modern literature. 

 

Okay, that concludes our tasks.  I have a couple of questions I’d like to ask you about 

your experience – feel free to leave this page open if you like. 

POST-TEST INTERVIEW 

1) What two things about this guide, http://guides.library.duke.edu/images [or 

http://guides.library.duke.edu/literature if they started with that guide], did you like 

http://guides.library.duke.edu/images
http://guides.library.duke.edu/images
http://guides.library.duke.edu/literature
http://guides.library.duke.edu/images
http://guides.library.duke.edu/literature
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best? 

2) What two things about this guide, http://guides.library.duke.edu/images [or 

http://guides.library.duke.edu/literature if they started with that guide], did you like 

least?  

3) What two things about this guide, http://guides.library.duke.edu/literature [or 

http://guides.library.duke.edu/images if they started with that guide], did you like 

best? 

4) What two things about this guide, http://guides.library.duke.edu/literature [or 

http://guides.library.duke.edu/images if they started with that guide], did you like 

least?  

5) You may have noticed that these guides [NOTE: Record whether or not participant 

did notice this in advance of this question], http://guides.library.duke.edu/images 

and http://guides.library.duke.edu/literature, are organized differently [point to 

tabs across the top in /images and then tabs down the side in /literature].   

a. What are your thoughts about the structure of each?   

b. What is your preference?   

c. Why?  

6) Is there anything else you’d like to tell us about your experience with these guides?     
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